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Name of Lending 

Service Provider (LSP) 
Lendingkart Finance Limited 

Developer Details Lendingkart Technologies Private Limited 

Services Offered 

1. Advertising and Marketing 

2. Assistance in Development, Disbursement & Management of 

Loan Products 

3. Loan Origination & Customer Acquisition 

4. Initial background checking, pre-assessment & fraud 

assessment 

5. Assistance in Know Your Customer process 

6. Collection and Recoveries 

7. Customer Support 

Information about loan 

product 
Business Loan 

Grievance Redressal 

Officials 

Ms. Ajitha K 

Designation: Senior Director – Customer Service 

Contact Number: +91- 6358874622 – 10.30 am to 6.00 pm 

(Monday to Friday except National Holidays) 

Email ID: grievance.redressal@lendingkart.com 

Website URL of 

Partner 
https://www.lendingkart.com/ 

RBI Sachet Portal https://sachet.rbi.org.in/ 

Privacy Policy of 

Partner 
https://www.lendingkart.com/privacy/ 

Applicable Rates & 

Charges 

https://www.lendingkart.com/business-loans/interest-rate-

charges/ 
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