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DREAMING TOGETHER
DELIVERING TOGETHER

AT MAHINDRA & MAHINDRA FINANCIAL
SERVICES LIMITED (MAHINDRA
FINANCE), OUR MULTIPLE BUSINESSES
ARE A LOGICAL EXTENSION OF

BEING A FACILITATOR OF RURAL
TRANSFORMATION.

We are dreaming our we need to work together
stakeholders’ dreams and towards a common goal.
delivering together with Our long-standing experience in
them to sustain and grow a this sector and the expertise
business that facilitates India’s of our management provide us
growth at the grassroots level with the ability to understand
in myriad ways. the exact requirements of our
target market. This helps us
We work tirelessly to provide the necessary range of
understand the aspirations of financial products and services
those in the rural heartland of through our nationwide
the nation and help actualise distribution network.
their goals. We aspire to fulfil
the role of a catalyst in the At the heart of everything
development of rural India. we do, we try to deliver
Our model of doing business excellent service, making
is socially inclusive. To this customers connected
end, we have created financial with us feel recognised,
solutions that empower and respected and valued with
enable our customers to rise each interaction. Dreaming
above their situations. together and delivering ,’
together, we help rural y/
We understand that to be India take giant strides y
able to deliver on the dreams, towards a better future. y,
/
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Mahindra FINANCE

Mahindra Finance at a glance

We commenced our journey more than two decades ago,
with a deep commitment to transform the landscape of
semi-urban and rural India by empowering the ambitions and
aspirations of millions of people.

Over the years, we have steadily
diversified our offerings and
extended and deepened our
outreach, and the pledge with
which we began our journey
continues to grow stronger.
Mahindra Finance is one of the
leading Non-Banking Finance
Companies (NBFCs), with
customers primarily in the rural
and semi-urban area of India. It
is part of the Mahindra Group,
one of the largest business
conglomerates in the country.

Mahindra Finance is primarily
engaged in providing financing for
auto and utility vehicles, tractors,
cars, commercial vehicles and
pre-owned vehicles. We also
undertake mutual fund distribution,
fixed deposit and personal loans
tailor-made for our customers in
semi-urban and rural India. Our
subsidiary, Mahindra Insurance
Brokers Limited (MIBL), is in the
business of distributing life and
non-life insurance products through
tie-ups with the various leading
insurance companies. Through
Mahindra Rural Housing Finance

Limited (MRHFL), we provide loans among other services, Mahindra

for home construction, extension, Finance offers wholesale inventory
purchase and improvement to of financing to dealers and retail
customers in rural and semi-urban financing to customers in

India. Through Mahindra Asset the USA for the purchase of
Management Company Private Mahindra Group products through
Limited (MAMCPL), we offer a Mahindra Finance USA LLC, its
variety of mutual fund schemes joint venture with a subsidiary of the

pan-ndia, with special focus in rural ~ Rabobank group.
and semi-urban areas. In addition,

As on March 31, 2018

Assets under management

Rs. 55,101 crore

Capital adequacy ratio

21.9%

Customer base

5.3 milion
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To be a leading financial services provider in
semi-urban and rural India.

To transform rural lives and drive positive
change in the communities.

@ Professionalism

@ Good Corporate Citizenship
@ Customer First

@ (Quality Focus

@ Dignity of the Individual

Core
purpose

\We will challenge conventional thinking and
innovatively use all our resources to drive
positive changes in the lives of our stakeholders
and communities across the world, to enable
them to rise.

P

Brand
pillars

@ Accepting No Limits
@ Alternative Thinking
@ Driving Positive Change

OUR GROUP
ARCHITECTURE

Mahindra & Mahindra Limited

Mahindra & Mahindra Financial Services
Limited [51.2%]

@ Mahindra Insurance Brokers Limited [80%] '

@ Mahindra Rural Housing Finance Limited
[B89%] 2

@ Mahindra Asset Management Company Private
Limited [100%]

@ Mahindra Trustee Company Private Limited
[100%]

@ Mahindra Finance USA LLC (joint venture with
the Rabobank Group subsidiary) [49%]

Note:

1 Balance 20% with Inclusion Resources Pvt. Ltd. (IRPL),
subsidiary of XL Group

2 Balance 11% with National Housing Bank (NHB)
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Product portfolio

\

Vehicle
Financing

® Auto and utility vehicles
e Tractors
® Cars

o Commercial vehicles and
construction equipment

® Pre-owned vehicles and others

SME
Financing

® Project finance

® Equipment finance

® \\Norking capital finance
® |nstitutional lending

e
=<a=

N
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Personal
Loans

e \/\/edding

o Children’s education
® Medical treatment
o \\Norking capital
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Insurance
Broking *

® Retail customers
® Corporates

* Through our subsidiary Mahindra Insurance Brokers
Limited (MIBL)

Housing
Finance*

® New house
® House renovation and improvements

* Through our subsidiary Mahindra Rural Housing
Finance Limited (MRBHFL)

Mutual Fund
Schemes*

® |iquid scheme

® Equity-Linked Saving Scheme (ELSS)
® Equity-oriented balanced scheme

® Short-term debt scheme

* Through Mahindra Mutual Fund, managed by our wholly-owned
subsidiary Mahindra Asset Management Company Private Limited
(MAMCPL)

(]
)
]

D

Investments

® Fixed deposits
o Mutual Fund distribution
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Expansive outreach

No. of Villages

Presence across India States & Union

N MF Presence
Territories

1 Andaman & Nicobar Islands 317

2  Andhra Pradesh _
3 Arunachal Pradesh 261

4  Assam _
5 Bihar 29205

6 Chandigarh a2
7  Chhattisgarh 13073

8 Dadra & Nagar Haveli _
9  Daman and Diu 25

10 Delhi _
11 Goa 18

12 Gujarat _
13 Haryana 6075

14 Himachal Pradesh _
15 Jammu and Kashmir 2405

16 Jharkhand 11888
17 Karnataka 18874

18 Kerala

19 Lakshadweep
20 Madhya Pradesh

21 Maharashtra 27057
22 Manipur _
23 Meghalaya 1520
24  Mizoram _
25 Nagaland 3
26 Odisha ~ 18B99
27  Puducherry 0
28 Punjab _
29 Rajasthan 25931
30  Sikkim 325
31  Tamil Nadu 13051

32 Telangana

33 Tripura

34  Uttar Pradesh
35 Uttarakhand 4173
36 West Bengal

(4]
0
(%]

Note: Numl:_)ers in thg map above correspond to the name of GRAND TOTAL 353057
the respective state in the table.

6 Annual Report 2017-18
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Exciting evolution
~ 9 2010-11

@ Maiden Qualified Institutional Placement
(QIP) issue of Rs. 426 crore

0 1 991 -94 @ Joint venture with Rabobank’s subsidiary for

@ Incorporated as Maxi Motors Financial tractor financing in the USA
Services Limited

@ Received certificate of commencement

of business
@ Name changed to Mahindra & Mahindra 0 201 2-1 3

Financial Services Limited . .
@ Stake sale in MIBL to Inclusion Resources

@ Commenced financing of M&M utility Pvt. Ltd
vehicles ' '
@ QIP issue of Rs. 867 crore

© 1995-2000
@ Started financing M&M dealers for 0 201 4.1 5

purchase of tractors

@ Introduced tractor retail financing in rural ® Long-term debt rating upgraded to AAA by
and semi-urban areas India Ratings and Brickwork

@ CARE Ratings assign AAA rating to long-
term debt

0 2001 -04 @ Reach extended to over 1,100 offices

@ Total assets crossed the 10 billion mark
@ Got into financing of non-M&M vehicles

@ Mahindra Insurance Brokers Ltd.
becomes a wholly owned subsidiary 0 201 5'1 G
@ Crossed 4 million cumulative customer

0 2005-06 Q contracts

. . @ Certificate of Registration received from
@ Completed IPO-Subscribed ~27 times SEBI for Mahindra Mutual Fund

O 2007-08
@ Commenced housing finance business 0 201 6'1 7

through MRHFL ) ] ]
. . @ Maiden Retail Non-Convertible Debentures
@ Raised Rs. 414 crore through private (NCD) issue of Rs. 1,000 crore:

equity oversubscribed seven times over base

issue size of Rs. 250 crore

9 2008-09

@ Equity participation of 12.5% by National
Housing Bank (NHB) in MRHFL 0 201 7-1 8

@ Recommenced the Fixed Deposit @ Raised Rs. 1,151 crore from the second
Programme Retail NCD Issue

@ Sale of 5% of MIBL at a valuation of
Rs. 1,300 crore

0 2009'1 0 @ QIP issue: Rs. 1,056 crore and preferential

@ Crossed 1 million cumulative customer issue to M&M: Rs. 1,055 crore
contracts @ AUM crosses Rs. 50,000 crore

>
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Our businesses and the
year that was

/
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Insurance Broking ~
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Vehicle
Financing

Mahindra Finance is primarily
engaged in financing of vehicles.
This segment is divided into five
categories: (a) auto and utility
vehicles, (b] tractors, (c) cars,
(d) commercial vehicles and
construction equipment; and (e)
pre-owned vehicles and others. The
target customers are transport
operators, farmers, small
businessmen and self-employed
and salaried individuals.

Competitive advantages

@ First choice for Mahindra &
Mahindra vehicles

@ Strong OEM tie-ups

@ Expanding network

@ Ability to offer customised
financing solutions

@ Superior advice to customers
through all stages of the project
lifecycle

@ Efficient and technology-enabled
delivery channel

@ Robust processes to deliver
faster TAT

@ Primary focus on the rural and
semi-urban markets of India

Y Statutory Reports

Y Financial Statements

AUTO AND UTILITY
VEHICLES

Key highlights - 2017-18

@® Set up smart branches within
dealer outlets

® Enhanced processes to
improve TAT

® Added more dealer partners

TRACTORS

Key highlights - 2017-18

@ Increased proximity to
customers

@ Expanded rural outreach

@ Reduced the average number
of days taken to onboard a new
client

CAR

Key highlights - 2017-18

@ Expanded network of
manufacturers and dealers

@ Expanded reach in rural
geographies

@ Strengthened partnership with
Ola and Uber to offer integrated
vehicle financing

PRE-OWNED VEHICLES AND
OTHERS

Key highlights - 2017-18
® Tied up with major OEMs to
help pre-owned dealers expand

their car business by offering
customers attractive schemes

® |Launched exclusive pre-owned
dealer portal

® Simplified the No Objection
Certificate (NOC) management
process to enable faster loan
disbursal for existing customers

COMMERCIAL VEHICLES
AND CONSTRUCTION
EQUIPMENT

Key highlights - 2017-18
@ Established presence in new

geographies

® Conducted trainings for effective
on-field performance of the
workforce

® Strengthened customer
relationships

Personal

Competitive advantages

@ Robust risk-management framework

Loans

Mahindra Finance provides
personal loans primarily to its
existing customers and Mahindra
Group employees. These loans are
typically repayable in monthly or
quarterly instalments.

@ Use of artificial intelligence and analytics
@ Proven ability to scale rapidly

@ Efficient and technology-enabled delivery
channel
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SME
Financing

Mahindra Finance provides loans
for varied purposes such as
project finance, equipment finance,
working capital finance, vehicle
finance and bill discounting services
to SMEs. The Company also offers
institutional lending. The Company
intends to leverage the existing
customer base and the strengths
of the Mahindra Group to target
the auto ancillary, engineering and
food and agri-processing sectors
through this business.

Competitive advantages

@ Proven ability to support food
and agriprocessing sector SMEs
through adverse seasonal cycles

@ Differentiated value proposition
for top-performing dealers

@ Analytics-driven business mix
and channel management

@® Technology-led sourcing and
credit decisioning for better
service proposition

Key highlights - 2017-18

® Scaled up its back-end
infrastructure and people
capability to support the next
phase of growth

@ Offered customers the
convenience of provisions such
as availing the right quantum
of loan, flexibility in collateral
requirement, repayment
structure linked to business
cycle, quick loan sanction and
easy documentation

Assets under management
as on March 31, 2018

~Rs.9,000
crore

Growth in

disbursement value

Insurance
Broking

Mahindra Finance provides
insurance broking solutions to
individuals and corporates through
its subsidiary, MIBL which has a
‘composite broking license’ from
the Insurance Regulatory and
Development Authority of India
(IRDAVI), which allows it to undertake
broking of life, non-life and
reinsurance products. It also offers

Lives covered under flagship
product MLS in 2017-18

~0.7 million

customised insurance solutions,
such as Mahindra Loan Suraksha
(MLS), which provides group credit
term cover to retail loan customers,
typically in the rural and semi-
urban markets and in the case of

a customer’s death, the financial
asset is retained with the family

of deceased without further loan
repayment.

Competitive advantages

@ Multichannel distribution backed
by strong technology platform

Lives covered
in 2017-18

@ Simple and innovative solutions
adding value to customers

Key highlights - 2017-18

® Crossed a major milestone
of servicing over ~10 million
insurance cases, largely in the
rural and semi-urban markets in
India

@® Increased insurance penetration
in rural India by expanding
outreach to over 2,00,000
villages

10 Annual Report 2017-18
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Housing
Finance

Mahindra Finance provides housing
finance to individuals through its
subsidiary, MRBHFL, a registered
housing finance company, in which
NHB owns 11% equity capital. The
Company grants housing loans for
purchase, construction, extension
and renovation of property.

Competitive advantages

@ Enriched offerings to attract
self-employed customers

@ Introduced door-to-door
services to ensure maximum
convenience of customers

Y Statutory Reports

Y Financial Statements

® Streamlined processes to
deliver faster sanctions and

disbursement TAT to customers

Key highlights - 2017-18

® Created a second vertical,
Affordable Housing, in
addition to the existing Rural
vertical to make the most of
the Government's thrust on
affordable housing

@ Strengthened operations in
the states of Maharashtra,

Gujarat, Rajasthan, Tamil Nadu,

Andhra Pradesh, Telangana,
Chhattisgarh, Kerala,
Karnataka, Madhya Pradesh,
Uttar Pradesh, Uttarakhand
and Bihar

@ Disbursed majority of the loans to
rural customers with an average
annual household income of less
than Rs. 1.90 lakhs

Customer base
as on March 31, 2018

7,79,188

Loan disbursements
in 2017-18

Rs. 2,789
crore

Mutual Fund

Mahindra Mutual Fund, managed
by MAMCPL, our wholly-owned
subsidiary which offers rural and
semi-urban India secured means
to move from simple saving
instruments to investing in mutual
funds. The Company provides
end-to-end solutions for simple and
safe ways to invest. These include
equity mutual funds, tax saver
mutual funds, monthly income
funds and other similar investment

Assets under management
as on March 31, 2018

Rs. 3,352
crore

schemes. The Company also
helps customers understand the
benefits and, more importantly,
the risks of investing in mutual
funds.

Competitive advantages

@ Robust performance of the
Fund’s equity schemes

@® Diversified and ever-expanding
reach across distribution
channels

No. of distributors
as on March 31, 2018

7,500 +

Key highlights - 2017-18

@® Launched two key schemes -
Mahindra Mutual Fund Badhat
Yojana Multi Cap Fund and
Mahindra Unnati Emerging
Business Yojana Mid Cap Fund

@ Continued to expand its product
range

@ Increased engagement activities
with the distributors and
customers via new offices and
employees across the country

11
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How we strengthened operations

OPERATIONAL HIGHLIGHTS

Engaged with customers at a very
personal level

Focused business and collection
approach delivered positive results
together with improved reach

OPERATIONAL PERFORMANCE

Number of contracts

53,39,238

41,56,944 47.13.068
3119034 36:34.688

2013-14 2014-15 2015-16 201617 201718

Used analytics and Artificial Intelligence
(Al) to understand the behavioural pattern
of customers in order to offer better and
more tailored products and services

Internal customer programmes
coupled with growing reach helped
build strong relationships with OEMs
and dealerships

Number of offices

1,284
1108 1,167 1,182

893

2013-14 2014-15 2015-16 2016-17 2017-18

12 Annual Report 2017-18
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Raised Rs.1,151 crore from the second
Retail NCD issue

Consolidated annual profit surpasses
Rs. 1,000 crore

Number of employees engaged

18,733

14,197 15,821 17,856

12,816

2013-14 2014-15 2015-16 2016-17 2017-18

Y Financial Statements

Customer base crosses 5 million

Estimated value of

assets financed (Rs. incrore)

31,658.14 87.772.90

26,706.33
25,400.02 24,331.10

2013-14 2014-15 2015-16 2016-17 201718

13
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Key performance indicators

PERFORMANCE METRICS

Total Income (Rs. in crore) Profit After Tax (Rs. in crore)
7,206.12 887.23 891.88
831.78
5,905.10 6,237.54
4,953.00 5.584.71 672.60
400.23
2013-14 2014-15 2015-16 2016-17 2017-18 2013-14 2014-15 2015-16 2016-17 2017-18
N\ Yoy growth 16% /N Yoy growth 123%
Earnings Per Share (Basic) (Rs.) Total Assets (Rs.incrore)
15.75 15.35 54,367.81
14.75 11 ap 45,836.84
' 3166572 35.074.15 99.462.08
7.09
2013-14 2014-15 2015-16 2016-17 2017-18 2013-14 2014-15 2015-16 2016-17 2017-18
N\ Yo growth 117% #\ YooY growth 18%
Return on Assets (ROA % Return on Net Worth
(ROA) & (RONW) (%)
3.2 18.6
2.5 15.5
1.8 1.9 11.4 11.3
1.0 6.4
2013-14 2014-15 2015-16 2016-17 2017-18 2013-14 2014-15 2015-16 2016-17 2017-18

/\ YooY growth 80%

/N Yo growth 77%

14 Annual Report 2017-18
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Dividend
190 200 200
120

Y Financial Statements

2013-14 2014-15 2015-16 2016-17

/N Yo growth 67%

(%) Reserves & Surplus (Rs.incrore)
200 9,180.19
5,975.19 6,364.24
498151 °2:996.58
2017-18 2013-14 2014-15 2015-16 2016-17 2017-18

/\ YooY growth 44%

SOCIAL METRICS

Lives impacted CSR spend (Rs. incrore)
2,11,591 30.48
1,82,758 04.88 29.08 27.16
1,33,850

64,474

2014-15 2015-16 2016-17 2017-18 2014-15 2015-16 2016-17 2017-18
BREAKDOWN OF ASSETS FINANCED
(AS ON MARCH 31, 2018) (%)

9

13

14
20

18

Auto/Utility Vehicles
Car

Tractors

Pre-owned Vehicles

Commercial Vehicles &
Construction Equipments

SME & Others

15
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Proven model to deliver sustainable value

At Mahindra Finance, we focus on delivering sustainable value
to our customers and the wider fraternity of stakeholders,
despite challenges such as industry volatilities or economic
hardships. We take a long-term view of the business and
evolve an appropriate roadmap to strengthen the core
fundamentals of our business.

FINANCIAL CAPITAL LOANS

The financial capital to drive our Vehicle Loans, Home Loans,
business includes strong parent SME Loans and Personal Loans
support and a credible reputation

among investaors. INVESTMENTS
Fixed Deposits and Mutual Funds

Solutions to meet clients’

evolving requirements

OPERATIONAL EXPERTISE
\We design our products and services
in line with our customers’ changing
financial aspirations.

INSURANCE BROKING
Personal Insurance, Business
Insurance and Reinsurance

\We converge the capabilities of our
people and technology architecture to
operate at an optimal level.

PEOPLE

Our people represent our strongest
competitive advantage. The focus is on
attracting, nurturing and inspiring teams
to apply their expertise to serve our
diverse clients, within the boundaries R 7 206

of our risk appetite and compliance S ' 3 C rore
requirements.

Revenue

Profit After Tax (PAT)

STAKEHOLDER RELATIONSHIPS
\We foster enduring relationships with

our clients, capital providers, investors RS . 892 CPDPE
and other stakeholders to remain
commercially and socially relevant. These
relationships underpin our legitimacy as
an organisation, our reputation and the
trust that stakeholders have reposed 0

in us, forming the basis on which we 200 /C]

compete and win.

Dividend

16 Annual Report 2017-18
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Value creation for each
stakeholder

SHAREHOLDERS

We aim to deliver robust returns
and long-term sustainable value
for shareholders.

CUSTOMERS

\We help our customers to fulfill
their financial aspirations by
offering a diversified portfolio of
products and services.

EMPLOYEES

We provide learning and
development opportunities to all
members across hierarchies.

COMMUNITIES

We help create opportunities
for employment and
entrepreneurship for society
and work hard to minimise our
environment footprint.

” Statutory Reports

? Financial Statements

PRIORITIES ON OUR
RADAR

\We are constantly building on
our existing strengths, while at
the same time envisaging our
business priorities to reach
new horizons of growth and
opportunities.

Leverage latent potential
The NBFC market remains
under-penetrated with significant
upside potential, unveiling
emerging opportunities for
growth in financial services,
both in the urban and rural
economies. At Mahindra
Finance, our sound financials
provide us significant scope to
explore organic and inorganic
long-term growth opportunities.
While we are open to assets
that may be available at
competitive valuations for
inorganic growth, we are equally
keen on pursuing organic
opportunities.

Focus on customer centricity
\We are moving closer to our
existing or potential customers,
listening to their requirements
and trying to improve our
products and services based on
their insights. Our sensitivity to
local cultures and aspirations
has enabled us to gain the
confidence of customers.

\We plan to build on our
relationships with them to grow
our business sustainably.

Expand reach and elevate
operational excellence

With greater reach and scale

of operations, we intend to
further develop and integrate
our technology to support our
growth, improve upon the quality
of our services and approve
loans at a faster rate. \We intend
to increase the number of offices
connected to the centralised
data centre in Mumbai.

\We have also rolled out an
advanced version of the
GPRS-enabled devices, which
functions as a ‘mobile office’
and allows employees to initiate
fresh loans and issue receipts.
Our technology leverage enables
us to expedite and streamline
approval and documentation
procedures and reduce the
incidence of errors.

17
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Rural India is rising

The Indian rural market has emerged as
an important growth engine in the Indian
economy. Several measures have been
proposed to strengthen the rural economy
in the Union Budget 2018-19.

@® Plan to construct two crore

Spending in 2018-19

Rs.14.34

lakh crore

on the creation of livelihood in
rural areas

These initiatives will, in turn,
improve income levels, provide
employment opportunities

and build rural and agri-
infrastructure, which will help
stimulate overall consumption,
production and investments.
The initiatives are mentioned

toilets in the next fiscal under
the Swachh Bharat Mission

@ Eight crore poor women to get

new LPG connections, while four
crore poor people will get power
connection under the Pradhan
Mantri Saubhagya Yojana, with

below:

® Housing for all by 2022.
One crore houses to be built
under the Pradhan Mantri
Awas Yojana in rural areas

® In 2018-19, ministries to
spend Rs. 14.34 lakh crore
on the creation of livelihood
in rural areas; national
livelihood scheme to get
Rs. 5,750 crore

an estimated expenditure of Rs.
16,000 crore

BUDGETARY ALLOCATION FOR RURAL DEVELOPMENT
2016 2017

Rural development (Rs. crore) 80,235 1,138,877 1,35,604 1,38,097
% y-0-y 26.2% 19.1% 1.8%

of which

MGNREGS (Rs. crore) 37,341 48,215 55,000 55,000
% y-0-y 29.1% 14.1% 0.0%

Pradhan Mantri Gram Sadak Yojna (Rs. crore) 18,290 17,923 16,900 19,000
% y-0-y -2.0% -5.7% 12.4%

Pradhan Mantri Awas Yojna - Rural (Rs. crore) 10,116 16,071 23,000 21,000
% y-0-y 58.9% 43.1% -8.7%

National Rural Livelihood Mission (Rs. crore) 2,514 3,158 4,350 5,780
% y-0-y 25.6% 37.8% 32.2%

Source: Union Budget 2017-18 and Union Budget 2018-19, CRISIL

18 Annual Report 2017-18
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CONSPICUOUS TRENDS IN
THE RURAL ECONOMY

@ Rural consumers are
particularly driven to acquire
branded, high-quality products.
There is better networking
among rural consumers
and there is a tendency to
seek information via multiple
sources, while making purchase
decisions.

@ Rural consumers are evolving
towards a broader notion of

Y Statutory Reports

Y Financial Statements

value, which involves utility,
aesthetics and features of a
product/service, and not just
low prices.

@® The number of women available

for negotiation and handling
of transactions is higher than
before. The Government is
focusing on mainstreaming
of women in the agricultural
sector. It has earmarked
30% of the budget allocation
for women beneficiaries in

all ongoing schemes and

programmes and development
initiatives. VWomen now play

a more important role in
purchase decisions.

@ India’s rural consumers are
motivated by a deep desire to
provide their children a better
future through education and
healthcare.

@® Apart from the brick-and-mortar
purchase, digital literacy is
gaining popularity among rural
consumers.

Today’s rural Indian consumers have higher aspirations, are physically and digitally more strongly

networked and are discerning.

ASPIRATIONAL

NETWORKED

DISCERNING

Brand sawy

Trading up

Exploring

Connected

Proactive

Empowered

Street smart

Value seeking

Social

Willing to invest in branded products
for better quality

Want more features and better
design to boost social image

Adopt new categories using
alternative channels

Increased online and offline
interaction with urban counterparts

Seek information through
multiple sources

Active role of women in
decision making

More aware and less prone to
fraudulent schemes

Evaluate total value of investment,
not just the price

Information sharing with strong
peer effect

Committed to providing genuine financing solutions, we aim to propel rural India to higher productivity and improved socio-economic well-being.

19
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Our overarching
approach

Across semi-urban and rural India, a new world of
opportunity is emerging as people are aspiring for a
better quality of life. Consistent economic growth has
given rural India the capability and the confidence to

surge ahead.

At Mahindra Finance, we are helping
drive rural opportunity through our
products and services. \We believe,
India’s next level of growth is likely

to emerge from its villages. We are
committed to partner rural aspirations,
strengthen relationships of trust with
customers and evolve a viable business
model focused on their requirements.

To be in step with India’s rural
resurgence, we implemented internal
restructuring to transform our
businesses into separate, independent
verticals. Our competitive advantages
comprises of a customer-centric
mindset, pan-India outreach and the
ability to design products and services,
based on on-ground insight of customer
aspirations and technology integration.

The broad strategy is encapsulated in a
simple abbreviation, TICK (Technology,
Innovation, Commitment and
Knowledge).
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Technology

We look at technology as an essential value creator

in our business and we have always been proactive in
technology adoption to enrich customer experience.
Even at the broad stakeholder level, technology helps in
faster dissemination of relevant information.

Innovation

\We think out of the box and run the extra mile to deliver
industry-leading value to our customers. \We focus

on catering to customer expectations in a timely and
effective manner.
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Commitment

\We foster enduring partnerships with all our key
stakeholders. \We engage with customers and
stakeholders to listen to their side of the story,
integrate their insights into our offerings and focus on
sustainable value creation.

Knowledge

With presence of over two decades in the industry,
we have gathered a comprehensive understanding
of the semi-urban and rural markets. We continue
to sharpen our industry acumen to strengthen the
fundamentals of our business.

WE ENGAGE WITH CUSTOMERS
AND STAKEHOLDERS TO LISTEN
TO THEIR SIDE OF THE STORY,
INTEGRATE THEIR INSIGHTS INTO
OUR OFFERINGS AND FOCUS ON
SUSTAINABLE VALUE CREATION.

Estimated value of assets
financed in 2017-18

Rs.37,773
crore
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We dream with a goal to help drive
India’s rural resurgence, leveraging
technology, teamwork and a deep desire
for knowledge accretion to create value
that endures for the long term.

We move ahead in step with our
customers and stakeholders and our
commitment remains steadfast as ever.

WE TICK ALL
THE RIGHT
BOXES TO
ACHIEVE OUR
OBJECTIVES

Technology

Technology is our key
enabler in the creation of
business value. It plays a
crucial role in improving
productivity, reaching

a broader audience

and delivering better
customer experience.

To know more
details, visit page 24-25
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Knowledge

The collective
knowledge of our people
enables a performance-
driven culture.

To know more
details, visit page 30-31

Commitment

Our ability to create
long-term sustainable
relationships with our

multiple stakeholder groups
based on mutual respect and
fairness is at the heart of
our success.

To know more
details, visit page 28-29

Innovation

The rural sector in India
needs bold initiatives to
enable financial inclusion and
economic empowerment.
We have been an enabler

of self-employment, farm
mechanisation, affordable
housing and access to
essential financial products
and services.

To know more
details, visit page 26-27
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What makes us TICK?

Taking

technology
architecture
to the next

level

\We have always been an industry
leader at the forefront of
technology adoption, developing
solutions that enrich customer
experience and providing world-

class convenience.

At Mahindra Finance, we identify
the need to provide an integrated
customer experience spanning
various customer touchpoints,
products and geographies.
Automation at every level is
therefore the key to improved
efficiency.

We have always invested in
advanced technology, translating

HIGHLIGHTS

@ Increased the number of offices
connected to the centralised
data centre in Mumbai

@ Expanded the use of hand-
held GPRS-enabled devices
for collections enabling better
monitoring

@ Rolled out an advanced version
of GPRS-enabled devices,
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into cutting-edge products and
service offerings, and have

been stepping up the digitisation
momentum. As we continue to
expand our geographic reach and
scale of operations, we intend to
further develop and integrate our
technology architecture to support
our growth and improve the quality
of our services.

which functions as a ‘mobile
office’ and allows employees to
capture loan details and issue
receipts

@ Created a specialised central
team to strengthen deep
analytics; the data provided
through analytics enable us
to tailor products or services
in line with the changing

WE HAVE ALWAYS
INVESTED IN ADVANCED
TECHNOLOGY,
TRANSLATING INTO
CUTTING-EDGE
PRODUCTS AND SERVICE
OFFERINGS, AND

HAVE BEEN STEPPING
UP THE DIGITISATION
MOMENTUM.

e

aspirations of customers across
the various regions we operate.
\We can also forecast market
trends and consumer patterns
with a measure of certainty,
based on data analytics



Digital solutions for customers
such as mobile app, payments
and e-KYC have been rolled-
out/enhanced. Various
engagements for tapping into
nascent technologies, and the
fintech ecosystem have been
undertaken.

BENEFITS

@ Provides streamlined approval
and documentation procedures
and reduces the incidence of
errors

@ Allows employees across our
branch network to collect and
feed data to a centralised
management system, providing

the Senior Management with
prompt operational data and
treasury management

@ Ability to operate the
business in a centralised
manner and develop better
credit procedures and risk
management
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What makes us TICK?

Innovating
for emerging
rural India

\We have been focusing on serving
those who have limited access to

formal channels of financing.

We are proud to have touched
millions of lives through our
innovative products and services.

Over two decades of rich knowledge
enables us to develop products and
services according to the specific
needs of our customers across
various locations. \We partner

with customers in fulfilling their
dreams and providing them dignified
livelihoods.

\We have steadily grown our
business segments. \\We offer a
one-stop destination for varied
financial requirements of retail and
enterprise customers.

\We have strategically developed
new businesses and created
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stronger product-focused teams.
Business restructuring has not only
ensured improvement in business
growth, but has also led to better
portfolio and lower delinquencies.
Our product portfolio is built around
innovation and agility to meet the
changing market requirements. \We
recognise that access to affordable
finance can enhance productivity
and help rural households to fulffill
their financial aspirations. Our
lending strategy aims to ensure that
rural India benefits from secured
and affordable financial solutions.

Our continued focus on stringent
credit norms and superior collection
skills has helped us in maintaining
asset quality over the years. \We
have established a robust risk
management framework and are
continuously reinforcing our risk
governance.



A
|

BUILDING BUSINESS

WITHIN BUSINESS

\We are creating a large base

by focusing on core areas. Our

approach is to concentrate on .

existing customers to sell more =

products. This will help us: —

@ Become a trusted provider of WE RECOGNISE THAT
varied products and services ACCESS TO AFFORDABLE

@ Understand the customer’s FINANCE CAN ENHANCE
creditworthiness & cash flow PRODUCTIVITY AND HELP
and use that information to RURAL HOUSEHOLDS TO
plan our offerings better FULFILL THEIR FINANCIAL

ASPIRATIONS.
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What makes us TICK?

Committed
to build
relationships

\We believe in reaching customers,
whatever the location or the

social stratum. The cornerstone
of our continued growth over the
years has been our ability and
commitment to have a deep local
connect with markets, customers
and their changing aspirations.

We have a robust sales team,
visiting customers in every corner
of the country. In addition, we
believe in continuous engagement
with business partners and other
stakeholders to grow sustainably.

MAINTAINING

STRONG RELATIONSHIPS
AND REACH

Our focused efforts on both the
asset and liability sides of the
balance sheet, with a balanced
funding mix, along with our
leadership position in rural market,
provide an added advantage.

\We are the preferred partners

of prominent OEMs. \We have
strategically entered and developed
new businesses spread across
multiple locations.
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Our fund mix is evenly distributed
across the major financial
instruments and institutions.

Besides, we have also adhered to all

the regulatory requirements of the

industry. We believe in transparency

and candid communication with our
investors and regulators. These
initiatives have helped us emerge
as one of India's most respected
NBFCs. Our undiluted focus on
value-based approach to business
at all times keeps augmenting our
goodwill quatient. This gets echoed
in sizeable repeat and referral
business opportunities from the
existing and past customers.

Dealer relationships as
on March 31, 2018

17,000 +

Total customers funded
as on March 31, 2018

STRONG BALANCE SHEET

\We maintain our asset quality
by adhering to stringent credit
evaluation standards and
interacting with customers
directly and regularly. \We ensure
that prudent Loan-to-Value (LTV)
ratios are adhered to while
lending. The Company enjoys
high credit rating on its financial
instruments, which enables it to
raise funds at competitive rates.



LOAN ASSETS AS
ON MARCH 2018 (%)

9
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What makes us TICK?

Nurturing a
knowledge-

driven culture

Over two decades of experience in
this sector gives us rich knowledge
and insight that has stood us in
great stead in all these years.

\We stay dedicated to elevating

our business acumen and agility,
steadily and sustainably.

PROXIMITY TO
CUSTOMERS

Understanding client needs,
pursuing new opportunities for
them, addressing them and
delivering unigue solutions as
per their expectations is vital to
us. Since inception, Mahindra
Finance has been functioning as
a positive change agent in rural
India by catering to the financial
needs of rural and semi-urban
India. The Company has been
successful over the years because
of its ability to anticipate market
needs and business trends

and has responded with the
right combination of products
and partnerships. ‘Selfie with
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customer’ remains a key engaging
initiative. We also conduct regular
melas at local villages, which help
for both collections and direct
marketing.

INTEGRITY AND
TEAMWORK

Our people are an important asset
to us and are essential to secure
the trust of our stakeholders

at all times. We strive to be an
employer of choice and are fully
committed to improving the safety
of our people.

Our work environment encourages
a culture of teamwork, continuous
learning and waork-life balance.

We also conduct culture-focused
initiatives such as Rise Run

and Rise Awards, which enable
our people to contribute to
organisational growth.The
Company encourages all
employees to advance their

career through several learning
programmes. Some of the
highlights of such programmes are
enumerated below:

@ Movement from periodic
classrooms to blended training
modules to increase coverage,
ensuring standardisation

@ Need-based trainings to sharpen
competence with specific focus
on ROIs

@ Tie-up with foreign and national
universities for leadership
development for exposure and



awareness on international best
practices

Digital induction programme on
products, business processes
and aptitude training

Competency centres to identify
people with high potential

and help them leverage their
potential through focused
developed interventions

Employee recognition
programmes (Going Extra Mile,
Annual Convention Award, Star
Performer of the Month, Star
Performer of the Quarter, Long
Service recognition, In the
Moment recognition using
Thank you cards and RISE
Awards)

Pan-India offices
as on March 31, 2018

1,284

Team members as on
March 31, 2018
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Corporate Social Responsibility

Our CSR initiatives are aligned to the mission
of transforming rural lives and driving a positive

change in the communities around us. The

endeavour is to empower the rural communities
and help them to unleash their potential. The

Company actively implements projects and
initiatives in the areas of health, education,

employment & livelihood generation, afforestation
and community welfare.

MAJOR CSR PROJECTS
UNDERTAKEN IN 2017-18

Mahindra Finance Scholarship
Scholarships were provided to
3,000 meritorious graduate
and post-graduate students
from economically-disadvantaged
sections.

Project Hunnar

Vocational Training: Through the
Hire-Train-Deploy (HTD) model,
we conducted vocational training
programmes for 513 rural
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educated youths to make them
employable.

Skill Development Training for
People with Disabilities: \\We
established a Divyang Vikas
Kendra to train 250 people
with disabilities to make them
employable.

Drivers Training for Women: \We
empowered 220 underprivileged
women and provided them

with opportunities to become
professional and commercial

drivers. This programme has
transformed lives of women to
earn a dignified life in their family
and community.

Nanhi Kali

Provision of educational support to
9,400 underprivileged girls from
poor urban and remate rural areas
across India.

Mahindra Pride School

It is a 3 months livelihood training
programme providing intensive
training in ITES, Retail and
Hospitality to youth from socially
and economically disadvantaged
sections. 2,612 youths were
trained.

Healthcare Equipment Donation
The project aims at increasing
access to healthcare by offering
quality services through a
well-equipped facility. Over
1,50,000 urban and rural women
are receiving free and affordable
preventive care, gynecologic

and diagnostic services. 517
thalassemic children have
benefited through day care centres
established in rural and urban
locations.

Lifeline Express

A hospital on wheels, in
association with Impact India
Foundation, provided on-the-
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spot diagnostic, surgical and
other medical services to
8,010 underprivileged people in
Balharshah (Maharashtra).

Ambulance Donation

Various patients were able to
access primary healthcare
services as commute from tribal
village to a nearby hospital was
not a challenge anymore with
Mahindra Finance sponsored
ambulances.

AWARD

IDF CSR Award

We received an award by
Indian Development Foundation
(IDF) for excellent participation
in Resource Mobilisation for
Humanitarian Projects.

Y Statutory Reports
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FSS CSR Day
We celebrated the FSS CSR Day
on the occasion of Founder’s Day

by organising blood donation drives

across India. This initiative was
conducted on a single day at 866
locations and 7,259 blood units
were collected.

Swachh Bharat

We conducted 17 activities related

to sanitation and hygiene in urban
and rural areas.

Number of lives
impacted in 2017-18

1,74,833

through various healthcare
projects

1L PeCa . WA T | DT LD
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Mahindra Hariyali

It is an initiative to improve green
cover and protect biodiversity

in the country. We planted over
1,22,000 saplings across India.

Employee’s participation
in 2017-18

84%

in CSR activities
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Board of Directors

Mr. Dhananjay Mungale Mr. M. G. Bhide Mr. Piyush Mankad

Chairman and Independent Independent Director Independent Director
Director

Mr. C. B. Bhave Ms. Rama Bijapurkar Mr. V. S. Parthasarathy
Independent Director Independent Director Director

Dr. Anish Shah Mr. Ramesh lyer Mr. V. Ravi
Director Vice-Chairman & Executive Director &
Managing Director Chief Financial Officer
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Recognitions that we cherish

Mr. Ramesh lyer received the prestigious Asia
Pacific Entrepreneurship Award (APEA) 2017 India

Mr. V. Ravi received the “100 Top Most Influential
BFSI Leaders Citation’ award given by World BFSI
Congress & Awards

o o
Recognised among Top 19 in Ranked 49th in India’s Best Appraised and rated at
Aon Best Employer List 2017 Companies to Work for, 2017 People CMM® Maturity Level 5
by The Great Place to \Work
Institute and Economic Times
o o
Listed on Dow Jones Included in the Sustainability Honoured with the Indian
Sustainability Index (DJSI) for Yearbook 2018 by RobecoSAM Development Foundation (IDF)
the fifth year in a row CSR Award
o o
Adjudged as the runner-up in the Conferred with the Equal Received the prestigious
Business World HR Excellence Opportunity Employer Award ET Best BFSI Brands 2018
Award for Excellence in Learning during the 4th National Award
and Development Conference on Disability by
Sarthak Educational Trust
o o

Recognised by Working Mother and AVTAR 100 Best Companies

for Women in India 2017
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Summary of Results

\
1 Estimated Value of Assets 3777290
Financed
2  No. of Contracts 5339238
3  Total Assets 5436781
4 Total Income 720612
5  Profit before depreciation & tax 141694
6  Depreciation 4419
7 Profit before tax 137275
8  Profit after tax 89188
9 Dividend % 200
10  Equity Share Capital 12290
11 Reserves & Surplus 918019
12 Net Worth 930309
13 No. of Employees Engaged 18733
14 No. of Offices 1284
15 Earnings Per Share - Basic (Rs.) 15.35
(Face value - Rs.2/- per share)
16  Earnings Per Share - Diluted (Rs.) 15.33

(Face value - Rs.2/- per share)

S'; Particulars m F-2017

3165914

47130866
4583684
623754
66609
4602
62007
40023
120
11301
836424
847724
17856
1182
7.09

7.04

F-2016
2670633

4156944
3946208
590510
107807
4089
103818
67260
200
11282
597519
808811
16821
1167
11.92

11.83

F-2015
2433110

3634688
3507415
558471
129516
4152
125364
83178
200
11283
555658
566941
14197
1108
14.75

14.62

F-2014
2540002

3119034
3166572
495300
137006
2430
134577
88723
190
11271
498151
509422
12816
893
15.75

15.60

F-2013
2383858

2557172
2549242
389470
130144
2224
127820
88269
180
11280
434197
445458
11270
657
16.59

16.40

(Rupees in lakhs unless indicated otherwise)

F- 2012
1950433

2024038
1856156
279459
94482
1956
92526
62012
140
10288
284832
295101
9715
607
12.09

11.93

F-2011
1441887

1657622
1368297
197751
71824
15679
70245
46311
100
10245
238764
249008
8723
547
9.57

8.91

F-2010
891536

1189848
942578
155026

53047
990
52057
34271
75
9598
163258
172856
6972
459
7.16

7.07

F-2009
628122

973493
775898
137787
33435
873
32562
21452
55
9571
137345
146916
5981
436
4.49

4.43
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Board’s Report

To,

The Members of
Mahindra & Mahindra Financial Services Limited

Your Directors are pleased to present their Twenty-Eighth Report together with the audited financial statements
of your Company for the Financial Year ended 31st March, 2018.

The performance highlights and summarised financial results of the Company are given below:

PERFORMANCE HIGHLIGHTS

¢ Consolidated income for the year increased by 19% to Rs. 8,573.5 Crores as compared to Rs. 7,200.7

Crores in 2016-17;

¢ Consolidated income from operations for the year was Rs. 8,533.1 Crores as compared to Rs. 7,146.2

Crores in 2016-17, a growth of 19%;

¢ Consolidated profit before tax for the year was Rs.1,661.7 Crores as compared to Rs. 837.8 Crores in

2016-17;

¢ Consolidated profit after tax and minority interest for the year was Rs. 1,023.9 Crores as compared to

Rs.511.6 Crores in 2016-17.

FINANCIAL RESULTS

Total Income

Less : Finance Costs

Expenditure

Depreciation/Amaortisation

Total Expenses

Profit Before Exceptional Items and Taxes

Exceptional ltems (net) - income / (expense)

Profit Before Tax

Less : Provision For Tax

Current Tax

Deferred Tax

Profit After Tax for the Year before Minority Interest

Less : Minority Interest

Profit After Tax for the Year after Minority Interest

Add : Amount brought forward from Previous Years

Less: Corporate Dividend and Dividend Distribution Tax

Less: Transitional charge in respect of Mark to Market loss
on derivative transactions

Amount available for Appropriation

Appropriations

General Reserve

Statutory Reserve

Debenture Redemption Reserve

Surplus carried to Balance Sheet

Rs. in Crores

CONSOLIDATED STANDALONE

March kbl March 2017 March ikl March 2017
8,573.5 7,200.7 7,206.1 6,237.5
3,426.3 3,186.2 3,000.4 2,857.4
3,481.0 3,123.0 2,853.7 2,714.0
55.2 53.7 44.2 46.0
6,962.5 6,362.9 5,898.3 5,617.4
1,611.0 837.8 1,307.8 620.1
50.7 - 65.0 -
1,661.7 - 1,372.8 -
676.3 463.5 543.1 363.5
(66.0) (155.4) (62.2) (143.8)
1,051.4 529.7 891.9 400.2
27.5 18.1 - -
1,023.9 511.6 891.9 400.2
2,850.5 2,522.4 2,489.0 2,240.5
164.3 2.8 161.0 -

- 5.1 - 5.1
3,710.1 3,026.1 3,219.9 2,635.6
88.4 40.0 89.2 40.0
224.3 109.1 178.4 80.1
50.5 26.5 50.5 26.5
3,346.9 2,850.5 2,901.8 2,489.0
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TRANSFER TO RESERVES

The Company proposes to transfer an amount of
Rs. 89.2 Crores to the General Reserve, Rs.178.4
Crores to the Statutory Reserve and Rs.50.5 Crores
to the Debenture Redemption Reserve. An amount of
Rs.2,901.8 Crores is proposed to be retained in the
Statement of Profit and Loss.

DIVIDEND

Your Directors are pleased to recommend a dividend
of Rs. 4 per Equity Share of the face value of Rs.
2 each payable to those Members whose names
appear in the Register of Members as on the Book
Closure date. The dividend including dividend tax for
the Financial Year 2017-18 will absorb a sum of Rs.
293.8 Crores [as against 161.0 Crores on account of
dividend of Rs. 2.4 per Equity Share and tax thereon,
paid for the previous year].

DIVIDEND DISTRIBUTION POLICY

The Board of Directors at its Meeting held on 25th
October, 2016, approved and adopted the Dividend
Distribution Policy, containing the requirements
prescribed in Regulation 43A of the Securities and
Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015. The
Palicy is appended as Annexure | and forms part of
this Annual Report.

The Dividend Distribution Policy can also be
accessed on the Company’'s website at the web-link
http://www.mahindrafinance.com/policies.aspx.

During the year, an amount of Rs.3,39,065 being
the unclaimed/unpaid dividend of the Company for
the Financial Year ended 31st March, 2010 was
transferred in September, 2017 to the Investor
Education and Protection Fund Authority.

OPERATIONS

After three years of subdued rural consumption, there
were increasing signs of rural growth recovery with
catalysts driving the awaited revival in rural demand.
While two successive years of normal monsoon
portend well for farm output, the combination of
Minimum Support Price (MSP) hikes, direct benefit
transfers and farm loan waivers contributed to
disposable incomes. The rural sentiments turned
positive and the Company did see an improvement
in its performance, both in sales as well as overall
collections.

Being largely engaged in the semi-urban and rural areas
of the country, major part of the Company’s collection is
in cash. Your Company however continues to educate
its customers to adopt digital and online modes of
repayment including Unified Payments Interface (UPI)
and Aadhaar Enabled Payment System (AEPS).
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While fulfilling its mission of Financial Inclusion,
your Company has also built a deep knowledge of
customers with micro-data points ranging from
income, payment behaviours, socio-economic status
and other indirect data. The Company is successfully
mining this data to build powerful analytics models
extended through digital platforms for customer
acquisition, collections, NPA management, customer
engagement, forecasting business trends, etc. Your
Company has also successfully integrated India Stack
capabilities like eKYC, eSign, etc., and digital payment
channels in its platforms to serve customers even in
low-connectivity remote locations. Among the early
adopters of blockchain technology, your Company has
in the year under review, launched a vendor financing
platform powered by blockchain. This cloud based
application is one of the first such blockchain-enabled
projects in South Asia, outside of traditional banking.

Your Company remains a significant financier to its
customers in rural and semi-urban geographies
by providing a wide range of easy and affordable
products and services. Your Company consolidated
its position as a leading financier in all Aggregator and
Self-drive vehicles segment. Your Company expanded
vide its channel connect with leading car dealers, and
yet again emerged as a major financier for Maruti
vehicles in semi-urban and rural India during this fiscal.
Your Company has retained its leadership position in
financing the Mahindra range of vehicles and tractors
in addition to extending its lending to vehicles of other
Original Equipment Manufacturers (OEMs) and also
continued to be the preferred financier for Hyundai,
Renault and Nissan range of vehicles.

Your Company further expanded its geographical
presence by reaching out to untapped villages and
increased its footprint by opening new branches and
making it more accessible to its customers. New
financial products and services were introduced
during the year, to meet various lifecycle needs
of its customers and your Company focused on
building additional skill sets and digital capabilities
to meet such requirements. Your Company has also
enhanced the offerings in-used tractor financing and
agri-implements, thereby playing a key role in farm
mechanisation across the country.

Your Company strengthened its pan-India presence
with a network of 1,284 offices, which is one of the
largest amongst Non-Banking Financial Companies.
In addition to these offices, your Company has
during the year under review, set up over 200
smart branches at dealerships of OEMs and works
closely with dealers and customers. Your Company's
nationwide network of branches and locally recruited
employees have facilitated in catering to the diverse
financial requirements of its customers by identifying
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and understanding the needs and aspirations of the
people.

With its strong presence covering even the most
remote areas of the country, your Company is
providing flexible financing opportunities to aspiring
individuals to realise their dreams and helping them to
‘RISE’. Your Company believes that incessantly serving
its customers and channel partners and enhancing
customer relationship is the starting point of a great
successful journey.

Your Company has earned the trust and confidence
of its customers with its consistent, transparent and
reliable services and as a result, customer satisfaction
across its network continues to remain high. Your
Company has cumulatively financed the aspirations of
over 5.3 million customers since its inception, most
of whom had no prior credit history. Your Company’s
philosophy of helping rural customers by providing
easy finance at their doorstep has given a big boost in
transforming rural lives.

During the year under review, your Company continued
to expand its reach in the Micro Small and Medium
Enterprises (MSME) segment. MSME Assets Under
Management crossed more than Rs. 4,988.04
Crores during the period under review, covering
3,017 customers.

In the year under review, the effect of demonetisation
has substantially come down with improved availability
of currency notes. Further with the stabilization of
the Goods and Services Tax (GST) the temporary
downward impact witnessed during the roll-out has
been adequately addressed.

The overall disbursement registered a growth of
19% at Rs. 37,772.9 Crores as compared to
Rs. 31,659.1 Crores in the previous year. Total Income
grew by Rs. 968.6 Crores to Rs.7,206.1 Crores for
the year ended 31st March, 2018 as compared to
Rs.6,237.5 Crores for the previous year. Profit Before
Tax (PBT) grew by Rs.752.6 Crores to Rs.1,372.7
Crores as compared to Rs. 620.1 Crores for the
previous year. Profit After Tax (PAT) increased by
Rs. 491.7 Crores to Rs. 891.9 Crores as compared
to Rs.400.2 Crores in the previous year.

During the year under review, the Assets Under
Management stood at Rs. 55,101 Crores as at 31st
March, 2018 as against Rs. 46,776 Crores as at
31st March, 2017, a growth of 18%.

There is no change in the nature of business of the
Company during the year under review.
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DISTRIBUTION OF MUTUAL FUND
PRODUCTS

During the year under review, the activity of distribution
of Mutual Fund Products (MFP) was carried out
across 161 branches covering 23 States.

As on 31st March, 2018, the amount of Assets
Under Management outstanding through the
Company’s Distribution Services on MFPF, aggregate
of institutional and retail segment, was Rs. 2,331.40
Crores and the number of clients stood at 59,506.

MANAGEMENT DISCUSSION AND
ANALYSIS REPORT

A detailed analysis of the Company’s performance is
discussed in the Management Discussion and Analysis
Report, which forms part of this Annual Report.

CORPORATE GOVERNANCE

Your Company practices a culture that is built on
core values and ethical governance practices. Your
Company is committed to transparency in all its
dealings and places high emphasis on business
ethics. A Report on Corporate Governance along
with a Certificate from the Statutory Auditors of the
Company regarding compliance with the conditions of
Corporate Governance as stipulated in Regulations
17 to 27, clauses (b) to (i) of sub-regulation (2) of
Regulation 46 and paragraphs C, D and E of Schedule
V of the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements)
Regulations, 2015, forms part of the Annual Report.

SHARE CAPITAL

During the year under review, your Company received
the approval of its shareholders to issue upto
2.5 Crores Equity Shares by way of Preferential
Allotment to its promoter, Mahindra & Mahindra
Limited (“Promoter”) and upto 2.4 Crores Equity
Shares by way of Qualified Institutions Placement
(“QIP*) and successfully raised a total of Rs. 2,111
Crores through the above issuances made to baoth
its Promoter and a mix of domestic and international
Qualified Institutional Buyers.

¢ Preferential Allotment
The Company made a preferential allotment of
2,50,00,000 Equity Shares on 30th November,
2017, to its holding company, Mahindra &
Mahindra Limited at a price of Rs.422 per Equity
Share, including a premium of Rs. 420 per Equity
Share, raising a sum of Rs.1,055 Crores.

¢ Qualified Institutions Placement (QIP)
On 7th December, 2017, your Company
successfully concluded the QIP issue to Qualified
Institutional Buyers aggregating Rs. 1,056 Crores
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through the issue of 2,40,00,000 Equity Shares
of the Face Value of Rs. 2 each at an issue
price of Rs. 440 per Equity Share including a
premium of Rs. 438 per Equity Share, which is
a premium to the price of Rs. 439.63 per share,
arrived at as per Regulation 85 of Securities and
Exchange Board of India (Issue of Capital and
Disclosure Requirements) Regulations, 2008S3.
The QIP launched by your Company received an
overwhelming response, as seen by the issue
being subscribed multiple times and the strong
participation from renowned International and
Domestic Institutional Investors.

Consequent to the Preferential Allotment and QIF, the
issued, subscribed and paid-up Equity Share Capital of
the Company stood at Rs.123.55 Crores as at 31st
March, 2018, comprising of 61,77,64,960 Equity
Shares of the face value of Rs. 2 each, fully paid-up.

With the Promoter maintaining majority shareholding,
your Company continues to benefit by leveraging the
financial and operational synergies with its Promaoter
and with the simultaneous QIP issuance, it has been
able to diversify its investor base.

Your Company has duly utilised the issue proceeds
raised through the Preferential Issue and QIR to
augment its long-term resources for meeting business
growth and funding requirements, strengthen its
capital adequacy, make investments in its Subsidiaries
and Joint Venture, for other general corporate
purposes and for payment of Issue expenses.
This is in line with the issue purpose mentioned in
the Explanatory Statement of the Notice of the
Extraordinary General Meeting dated 1st November,
2017 and the Placement Document filed with various
Regulatory Authorities. Details of these Issues and
the end use of funds were furnished to the Audit
Committee.

During the year under review, your Company has
neither issued shares with differential rights as to
dividend, voting or otherwise, nor has issued sweat
equity, other than Employee Stock Options under the
Employees’ Stock Option Scheme referred to in this
Report, during the year under review.

As on 31st March, 2018, none of the Directors of
the Company holds instruments convertible into Equity
Shares of the Company.

STOCK OPTIONS

During the year under review, on the recommendation
of the Nomination and Remuneration Committee of
your Company, the Trustees of the Mahindra &
Mahindra Financial Services Limited Employees’
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Stock Option Trust have granted 62,130 Stock
Options to Eligible Employees under the Mahindra
& Mahindra Financial Services Limited Employees’
Stock Option Scheme-2010 (‘2010 Scheme”). No
new Options have been granted under the Mahindra
& Mahindra Financial Services Limited Employees’
Stock Option Scheme-2005 (‘2005 Scheme”)
[hereinafter collectively referred to as “the Schemes”].
The Company does not have any scheme to fund its
employees to purchase the shares of the Company.
No employee has been issued stock options during the
year, equal to or exceeding 1% of the issued capital of
the Company at the time of grant.

The Schemes of the Company are in compliance with
the Securities and Exchange Board of India (Share
Based Employee Benefits) Regulations, 2014 (“SBEB
Regulations”) and there were no material changes
made to the said Schemes. Messrs. B S R & Co.
LLP Chartered Accountants, Statutory Auditors of
the Company, have certified that the abovementioned
Schemes have been implemented in accordance with
the SBEB Regulations, and the Resolutions passed by
the Members for the 2005 Scheme and the 2010
Scheme. The Certificate would be placed at the
Annual General Meeting for inspection by Members.

Voting rights on the Shares issued to employees under
the aforesaid Schemes are either exercised by them
directly or through their appointed proxy.

The details of the Employees’ Stock Options and the
Company’'s Employees’ Stock Option Trust as required
under the SBEB Regulations read with SEBI Circular
CIR/CFD/ POLICY CELL/2/2015 dated 16th June,
2015 have been uploaded on the Company’s website
and can be accessed at the web-link: http://www.
mahindrafinance.com/annual-reports.aspx.

ECONOMY

Global

At 3.8 percent, global growth last year was 0.5
percentage point faster than in 2016 and the strongest
since 2011. Two-thirds of countries accounting for
about three-fourths of global output experienced faster
growth in 2017 than in the previous year (the highest
share of countries experiencing a year-over-year
growth pickup since 2010]). The preliminary outcome
for global growth in 2017 was 0.2 percentage point
stronger than forecast, in the October 2017 World
Economic Outlook (WEQ), with upside surprises in the
second half of 2017 in advanced as well as emerging
markets and developing economies.

Resurgent investment spending in advanced

economies and an end to the investment decline in
some commodity exporting emerging markets and
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developing economies were important drivers of the
uptick in global GDP growth and manufacturing activity.
Across advanced economies, the 0.6 percentage
point pickup in 2017 growth relative to 2016 is
explained almost entirely by investment spending,
which remained weak since the 2008-039 global
financial crisis and was particularly subdued in 2016.
Both stronger gross fixed capital formation and an
acceleration in stock building contributed to the pickup
in investment, with accommodative monetary policy,
stronger balance sheets, and an improved outlook
helping release pent-up demand for capital goods.

Global growth is projected to strengthen from 3.8
percent in 2017 to 3.9 percent in 2018 and 20189,
driven by a projected pickup in growth in emerging
markets and developing economies and resilient
growth in advanced economies. The forecast for 2018
and 2019 is stronger than in the October 2017 WEO
by 0.2 percentage point for each year, with positive
revisions compared with the October 2017 WEO for
emerging markets and developing economies and
especially for advanced economies. The global effects
of US fiscal policy changes account for almost half of
the global growth upgrade for 2018-19 compared
with October. Beyond 20183, global growth is projected
to gradually decline to 3.7 percent by the end of the
forecast horizon. The slowdown is entirely because of
advanced economies, where growth is projected to
moderate in line with their modest potential growth;
growth across emerging markets and developing
economies is expected to stabilize close to the current
level. (Source: IMF)

Domestic

Domestic economic activity shrugged off the loss of
speed that had characterised the period Q1:2016-
17 to @1:2017-18 and a turning point appears to
have taken hold in @2-Q3, with lead indicators pointing
to further acceleration in Q4. In terms of aggregate
demand, the drivers around this inflexion are shifting,
with consumption-led growth of the recent past handing
over the baton to investment, which had restrained
growth since A3:2016-17. At the same time, the
strong impetus from fiscal spending during Q3:2016-
17 to Q@1:2017-18 appears to be waning and the
rapid pace of import growth is sapping net external
demand. On the supply side, the pickup in industrial
output from Q2:2017-18 and the strengthening of
construction activity in the services sector from Q1
are noteworthy. Meanwhile, agriculture and allied
activities have turned out to be resilient to temporary
weather disruptions in both kharif and rabi sowing
seasons and going by recent estimates of foodgrains
production, the outlook appears better than before.

Consumer price inflation rose sharply in @3:2017-
18, driven up by a spike in food prices and by the
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disbursement of enhanced House Rent Allowance
(HRA) for central government employees, the latter
alone contributing an estimated 35 basis points. It
moderated somewhat in Q4 on a delayed seasonal
easing of prices of vegetables. Industrial input costs
increased through H2:2017-18, tracking movements
in international commodity prices. \Wage pressures
have remained moderate in both the organised
and rural sectors. The increase in HRA for central
government employees, which became effective from
July 2017 and continued to accumulate till December
2017, shaped the path of headline inflation during Q3,
with unseasonal hardening of prices of vegetables,
accentuating a spike to 4.9 per cent in November.
While prices of vegetables did undergo a shallower
than usual moderation in December, an unfavourable
base effect came into play, pulling up inflation to a
peak of 5.2 per cent in December. In Q4, headline
inflation moderated with a fall in momentum due to
a delayed but steep reversal in prices of vegetables.

A stark feature of India’'s recent growth experience
has been the protracted downturn in investment,
however, a turnaround set in during Q2:2017-18.
Gross Fixed Capital Formation (GFCF) strengthened
further to touch a six-quarter high in Q3. The share of
GFCF in GDP, which was trapped in a downturn from a
high of 34.3 per cent in 2011-12 to 30.3 per cent in
2015-16, broke free and increased to 31.4 per cent
in 2017-18. As alluded to earlier, this pick-up in the
investment rate could be signalling a turning point in
the cyclical component of growth oscillations in India
and if sustained by a determined policy push, it could
produce a level shift in the trajectory of the Indian
economy. Capital goods production - a key element of
investment demand - turned around in August 2017
and clocked a 19-month high in terms of growth
rates in January 2018. During 2017-18 so far (up
to December), the construction of highway projects is
on the rise and is expected to have improved further
in Q4.

Going forward, a key risk to the inflation outlook is the
risk of fiscal slippages in a scenario of rising aggregate
demand. As naoted in the MPC resolution of February
2018, apart from the direct impact on inflation, the
fiscal risks could also engender a broader weakening
of macro-financial conditions. The revised guidelines for
arriving at the MSPs for kharif crops proposed in the
Union Budget 2018-19, along with proposed increase
in customs duty on a number of items, is likely to push-
up inflation over the year. In addition, how various state
governments implement and disburse HRA increases
would have a considerable bearing on CPI housing inflation
and consequently on the headline inflation trajectory,
albeit statistically, during 2018-19; therefore, the latter
should be looked through for monetary policy purposes,
other than for their second-round effects. Although the
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central government's HRA effects on CPI inflation would
gradually wane from July 2018, this moderating impact
could be more than offset if several state governments
simultaneously implement HRA increases in H2:2018-
19. (Source: RBI)

Finance

During the current year, the Reserve Bank of India
(RBI) held six Bi-monthly Monetary Policy Committee
meetings. The Policy Repo rates under the Liquidity
Adjustment Facility (LAF) was at 6.25% at the
beginning of the year. During the year, the RBI
reduced the Palicy Repo rates by 0.25% once in its
third Bi-monthly Monetary Policy Committee meeting
to 6.00% and since then maintained at such levels.

Yields in the government securities (G-Sec) has
shown continuous increase through the year since
the reduction of policy rates. Yields on the 10 year
benchmark paper has increased by around 150 bps
from the lows. A sharp reduction in G-Sec yields were
seen in the month of March when the government
announced its intent to reduce its borrowing in the
first half. However the reduced rates were short lived
and within a month the yields were higher than pre-
announcement. An important element of the yield
rising has been the continuous rise in the crude prices
(nearing $80/barrel). The depreciation of rupee is not
helping either which shall lead to inflationary pressure
which together is resulting in rising yields.

¢ Private Placement Issues of Non-Convertible
Debentures
During the year under review, your Company issued
secured redeemable non-convertible debentures
("NCDs") aggregating to Rs. 4,497.80 Crores on a
private placement basis, in various tranches.

As specified in the respective offer documents,
the funds raised from NCDs were utilised for the
purpose of financing, repayment of dues of other
financial institutions/Banks or for long term
working capital.

¢ Public Issuance of Non-Convertible Debentures
Your Company continues to broaden the liability mix
by bringing in new instruments as well as diversifying
the investor base and profile. During the year
under review, your Company successfully raised
Rs. 1,150.5 Crores through its second public
issuance of 1,15,05,313 Unsecured Subordinated
Redeemable Non-Convertible Debentures (“NCDs”)
of face value of Rs. 1,000 each. With this issuance,
approximately 5% of your Company’s borrowing is
funded through this instrument. The NCDs were
allotted on 24th July, 2017 and listed on BSE
Limited on 26th July, 2017.
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The net proceeds received from the Public Issue
were used for the purpose of onward lending,
financing, refinancing the existing indebtedness
of the Company, long term working capital
requirements, Issue expenses and for general
corporate purposes. Details of the Issue and the
end use were furnished to the Audit Committee.

The Company has been regular in making payments
of principal and interest on the NCDs. There are no
NCDs which have not been claimed by investors or
not paid by the Company after the date on which the
NCDs became due for redemption.

¢ Rupee Denominated Medium Term Note (MTN)
As a risk management measure diversification
of its resources is one of the focus areas of the
Company. To this end, your Company has received
approval from the Reserve Bank of India for
issuance of Masala Bonds. Your Company has also
updated its Offering Circular of Rupee Denominated
Medium Term Note (MTN] programme, listed on
the Singapore Exchange Securities Trading Limited,
and subject to market conditions, plans to issue
bonds under the MTN programme during the
current year.

INVESTOR RELATIONS

Your Company continuously endeavors to improve
its engagement with Domestic and International
investors/analysts through multiple mechanisms,
including  structured conference-calls, individual
meetings, Telepresence meetings, participating
in investor conferences and undertaking quarterly
and annual earnings calls. Your Company attended
multiple investor meets organised by reputed Global
and Domestic Broking Houses during the year, both
in India and abroad, to communicate details of its
performance, important regulatory and market
developments and exchange of information. These
interactions with institutional shareholders, fund
managers and analysts are based on generally
available information that is accessible to the public on
a non-discriminatory basis. Your Company uploads the
transcript of the quarterly earnings call on its website
which can be accessed by existing and potential
investors and lenders.

Your Company believes in transparent communication
and building a relationship of mutual understanding
and trust. Your Company further ensures that critical
information about the Company is available to all
the investors by hosting all such information on the
Company’s website.
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CAPITAL ADEQUACY

Consequent upon the allotment of Equity Shares issued
on a Preferential Allotment basis to the Promoter and
through a Qualified Institutions Placement to Qualified
Institutional Buyers, the paid-up share capital of the
Company has increased to Rs.123.6 Crores as on
31st March, 2018 from Rs.113.8 Crores as on
31st March, 2017. The securities premium account
has also increased to Rs. 4,113.2 Crores from
Rs.2,025.6 Crores.

As a result of the increased net worth, your Company
was able to enhance the Capital to Risk Assets Ratio
(CRAR)t0 21.9 % as on 31st March, 2018, well above
the minimum requirement of 15% CRAR prescribed
by the Reserve Bank of India. Out of the above,
Tier | capital adequacy ratio stood at 16.0% and
Tier Il capital adequacy ratio stood at 5.9%, respectively.

CREDIT RATING

RBI GUIDELINES
The Company has complied with all the applicable
regulations of the Reserve Bank of India (RBI).

As a prudent practice, your Company makes
accelerated provisioning for Non-Performing Assets
(NPAs] than that required by RBI for NBFCs. Your
Company continues to make a general provision
at 0.40% on the standard assets outstanding as
mandated by the RBI.

DISCLOSURE PERTAINING TO GOLD LOAN
AUCTION(S)

During the fiscal 2016-17, your Company conducted
the auction of its Gold Stock and sold the entire stock.
With this auction the Company has closed its entire
gold loan business.

The credit rating details of the Company as on 31st March, 2018 were as follows:

Rating Agency Type of Instrument

Rating* Remarks

India Ratings & Research
Private Limited

Commercial Paper
Programme

IND A1+ The A1+ rating indicates the
Highest Level of Rating. Instruments
with this rating are considered to
have very strong degree of safety
regarding timely payment of financial
obligations. Such instruments carry

lowest credit risk.

Long-term Debt
Instruments and
Subordinated Debt

‘IND AAA/Stable’

Programme
CARE Ratings Limited Long-term Debt
(Formerly known as Credit Instruments and

Subordinated Debt
Programme

Analysis & Research Limited)

‘CARE AAA/Stable’ The ‘AAA’ ratings denote the highest
degree of safety regarding timely
servicing of financial obligations. Such

instruments carry lowest credit risk.

Brickwork Ratings India Private
Limited

Long-term Subordinated
Debt Programme

‘BWR AAA/Stable’

CRISIL Limited Fixed Deposit Programme

'CRISIL FAAA/Stable'

Long-term Debt ‘CRISIL AA+/Stable’  The ‘AA+ rating indicates a high

Instruments, Subordinated degree of safety with regard to timely

Debt Programme and payment of financial obligations.

Bank Facilities Such instruments carry very low
credit risk.

Short-term Debt and Bank ‘CRISIL A1+’ The ‘A1+ rating indicates the

Loans

Highest Level of Rating. Instruments
with this rating are considered to
have very strong degree of safety
regarding timely payment of financial
obligations. Such instruments carry
lowest credit risk.

* The ratings mentioned above were reaffirmed by the Rating Agencies during the Financial Year 2017-18. With the above rating affirmations,
your Company continues to enjoy the highest level of rating from all major rating agencies at the same time.
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ACHIEVEMENTS

Your Company won several awards and accolades
during the year under review. Select few awards/
recognition are enumerated hereunder:

Corporate Governance

¢ "India’'s Most Trusted Companies Awards 2017"
as per the Research Report 2017 by Media
Research Group, MRG.

¢ Listed amongst the top 10 companies with a high
Corporate Governance score in a study jointly
conducted by International Finance Corporation
(IFC), BSE Limited (BSE) and Institutional Investor
Advisory Services (lIAS).

Business & Marketing:
¢ Ranked 108th in the "Dun & Bradstreet India’s Top
500 Companies 2017" based on Net Profit.

¢ Adjudged as one of the “Best BFSI Brands 2018”
by the Economic Times.

¢ Award forthe ‘Most Effective use of Direct Marketing
to Rural Consumers’ at the Rural Marketing Forum
& Awards 2018 for MF SUTRADHAAR initiative.

¢ Ranked 13th based on Total Income in "Dun &
Bradstreet India’s Leading BFSI Companies 2018"
among NBFCs, Financial Institutions and Financial
Services Companies.

¢ Won the PRCI (Public Relations Council of India)
Collateral Awards 2018 in the following categories:

a. Crystal Award for Corporate Advertising Campaign
(SME Ad campaign)

b. Crystal Award for Radio/Jingle
Campaign)

c. Gold Award for Rural or Development-
Communication (MF SUTRADHAAR Program)

(SME Radio

d. Gold Award for Financial Commmunication (Suvidha
Loans Communication Campaign)

e. Silver Award for Radio Commmunication (SME Radio
Campaign)

f. Appreciation Award for Diary 2018

g. Appreciation Award for In-house Digital Newsletter
(In-box Select)

h. Appreciation Award for Annual Report

Human Resources

¢ Listed in Aon Best Employer List 2017, as Aon
Best Employer.

¢ Certified Top 50 India's Best Companies to Work
for — 2017 by Great Place to work.

¢ Adjudged Runner-up in the BusinessWorld HR
Excellence Award 2017 by BusinessWorld.
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¢ “Best Learning & Development Strategy Award” at
World HRD Congress 2017.

¢ Listed in the Avtar and Working Mothers Best
Companies to work for.

¢ Appeared in Top 100 Record Holders for Excellence
in Learning Sessions.

¢ Attained Level 5 certification for People Capability
Maturity Model (PCMM]) Level 5.

CSR & Sustainability

¢ Honoured with IDF CSR Award by Indian
Development Foundation (IDF) for excellent
participation in Resource Mobilization for
Humanitarian Projects.

¢ Bestowed with the Equal Opportunity Employer
Award by Sarthak Educational Trust for ensuring
equal employment opportunities and sustainable
employment prospects to person with disability.

¢ Listed in Dow Jones Sustainability Index
(DJSI) Emerging Markets category for the 5th
consecutive year.

¢ Included in the “Sustainability Yearbook 2018~
released by RobecoSAM, being the only Indian
Financial Company in Diversified Financial Services
and Capital Markets sector to be selected.

Information & Technology
¢ “Pride of India Award” for Best Enterprise Learning
Platform

FIXED DEPOSITS AND LOANS/
ADVANCES

Your Company offers a bouquet of Fixed Deposit
schemes to suit the investment needs of various
classes of investors. These Deposits carry attractive
interest rates with superior service enabled by robust
processes and technology. In order to tap rural and
semi-urban savings and reach out to the farthest
customers, your Company continues to expand
its network and make its presence felt in the most
remote areas of the country.

During the vyear, CRISIL has reaffirmed a rating
of ‘CRISIL FAAA/Stable’ for your Company's Fixed
Deposits. This rating represents the highest degree
of safety regarding timely servicing of financial
obligations and carries the lowest credit risk. Your
Company’'s deposits continue to be a preferred
investment amongst the investors.

As on 31st March, 2018, your Company has
mobilised funds from Fixed Deposits to the tune of
Rs. 3,137.37 Crores, with an investor base of over
1,30,413 investors.
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Your Company continues to serve the investors by
introducing several customer centric measures on
an ongoing basis to further strengthen its processes
in sync with the requirements of the Fixed Deposit
holders. The Company communicates various
intimations via SMS, e-mails, post, etc., to its
investors as well as sends reminder emails to clients
whose TDS is likely to be deducted before any payout/
accrual. Your Company also provides online renewal
facility, online generation of TDS certificates from
customer/broker portal and Seamless Investment
process for employees.

During the year under review, your Company has rolled
out several initiatives aimed at offering a superior
customer experience. Some key ones are:

¢ Increased the number of offices from 198 in the
previous fiscal to 304 offices in the current fiscal
for collection of Fixed Deposits.

¢ Customer self-profile update on the Fixed Deposit-
Customer Portal available on the Company’s
website.

¢ Default auto renewal of Fixed Deposits option to
facilitate timely renewal of deposits in case the
physical request for renewal of Deposits is not
received four weeks prior to the maturity date.

¢ Introduced online Swift Loan(s) against Deposits.

¢ Convenience of investment made available through
mobile phones.

As at 31st March, 2018, 4,662 deposits amounting
to Rs. 8.61 Crores had matured for payment and
remained unclaimed. The unclaimed deposits have
since reduced to 3,761 deposits amounting to Rs.
6.10 Crores. There has been no default in repayment
of deposits or payment of interest during the year.

Your Company being a Non-Banking Financial Company,
the disclosures required as per Rule 8 (5] (v) and (vi)
of the Companies (Accounts) Rules, 2014 read with
sections 73 and 74 of the Companies Act, 2013, are
not applicable to it.

The information pursuant to Clause 35(1) of Master
Direction DNBR.PD.002,/03.10.119,/2016-17 dated
25th August, 2016 issued by Reserve Bank of India on
Non-Banking Financial Companies Acceptance of Public
Deposits (Reserve Bank) Directions, 2016, regarding
unpaid/unclaimed public deposits as on 31st March,
2018, is furnished below:

i.  total number of accounts of public deposits of
the Company which have not been claimed by
the depositors or not paid by the Company after
the date on which the deposit became due for
repayment: 4,662.
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i. the total amounts due under such accounts
remaining unclaimed or unpaid beyond the
dates referred to in clause (i) as aforesaid: Rs.
8,60,67,196.

Depositors were intimated regarding the maturity of
deposits with a request to either renew or claim their
deposits. Your Company continues to send intimation
letters via registered post every 3 months to all those
Fixed Deposit holders whose deposits have matured
as well as to those whose deposits remain unclaimed.
Where the Deposit remains unclaimed, follow-up
action is also initiated through the concerned agent
or branch.

Pursuant to section 125(2) (i) of the Companies Act,
2013 read with the Investor Education and Protection
Fund Authority (Accounting, Audit, Transfer and
Refund) Rules, 2016 (“the I[EPF Rules”) as amended
from time to time, matured Deposits remaining
unclaimed for a period of seven years from the date
they became due for payment are required to be
transferred to the Investor Education and Protection
Fund (IEPF) Authority established by the Central
Government. The concerned depositor can claim
the Deposit from the IEPF Authority by following the
procedure laid down in the IEPF Rules.

During the year, an amount of Rs.0.02 Crores has
been transferred to the IEPF Authority.

During the year under review, the Company has not
given any loans and advances in the nature of loans
to its subsidiaries or associate or loans and advances
in the nature of loans to firms/companies in which
Directors are interested.

Accordingly, the disclosure of particulars of loans/
advances, etc., as required to be furnished in
the Annual Accounts of the Company pursuant to
Regulation 34 read with paragraph A of Schedule
V of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 is not applicable to
the Company.

PARTICULARS OF LOANS, GUARANTEES
OR INVESTMENTS IN SECURITIES
Pursuant to section 186(11) of the Companies Act,
2013 (“the Act’), the provisions of section 186
(4) of the Act requiring disclosure in the Financial
Statements of the full particulars of the loans made
and guarantees given or securities provided by a Non-
Banking Financial Company in the ordinary course of
its business and the purpose for which the loan or
guarantee or security is proposed to be utilised by
the recipient of the loan or guarantee or security are
exempted from disclosure in the Annual Report.
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Further, pursuant to the provisions of section 186
(4) of the Act, the details of investments made by
the Company are given in the Notes to the Financial
Statements.

SUSTAINABILITY INITIATIVES

Sustainability has always been a key success factor
for the ambit of the Company’s businesses. Through
its unigue business model the Company is making
a difference in the lives of many by addressing the
essential requirements of people in rural and semi-
urban parts of India. Your Company’s businesses focus
on key necessities of people and enable them to meet
their aspirations through a wide-range of financial
products and services offered by it. By providing the
right set of opportunities in the remote areas and
handholding its customers to advance in their lives,
your Company continues to make positive contribution
to multiple stakeholders. Your Company lays strong
emphasis on customer centricity with its customer
base spread across more than 3.5 Lakh villages in
India with majority of them belonging to the earn and
pay segment.

Your Company commenced its journey towards
reporting sustainability performance since 2008-09
through Mahindra Group’s Sustainability Report and
in the year 2012-13 your Company released its first
standalone Sustainability Report. In the reporting year,
the Company released its fifth Sustainability Report for
the Financial Year 2016-17 with the theme ‘Towards
Value Creation’ based on the Global Reporting
Initiative’s (GRI) G4 Guidelines which highlights its
progress and efforts on creating long term benefits and
opportunities on social, environmental and economic
dimensions for all its stakeholders. This Report is
hosted on your Company's website at the web-link:
www. mahindrafinance.com/sustainability.aspx.

Your Company continued to focus on sustainability
awareness for different stakeholders by building
on the initiatives of the previous years as also
initiating new ones. In the year under review, your
Company formulated its Sustainability Policy and
developed a new Sustainability Roadmap aligned to
the Mahindra Group’s Sustainability Framework to
ensure mutual initiatives for sustainability across the
Group. Interventions on energy efficiency, technology
deployment and waste management have been taken
throughout the reporting year at different locations.
The Company continued its focus on encouraging
employees and field staff in adopting Road Safety
measures.

Your Company has been listed on the Dow Jones
Sustainability Index (DJSI) Emerging Market Trends
for the fifth consecutive year. Your Company is the
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only Company from amongst the Diversified Financial
Services Companies in India to have made it to this list.
To be incorporated in DJSI, companies are assessed
and selected based on their long term Environmental,
Social and Governance (ESG) management plans.
Your Company got selected in ‘The Sustainability
Yearbook’ 2018 being the only Financial Services
Sector Company to qualify amongst 9 companies from
India. This signifies your Company being amongst the
top Sustainability performers in Diversified Financial
Services Sector across the world based on Corporate
Sustainability Assessment done by RobecoSAM.

In addition to this, your Company continues to
report on Carbon Disclosure Project (CDP) since the
Financial Year 2011-12. CDP seeks information on
management of carbon emissions covering world's
largest companies and how they are geared up to
mitigate challenges pertaining to climate change and
global warming in future. During the reporting year,
your Company retained CDP Performance Band - B
which affirms that the Company is taking coordinated
action on climate change issues. Your Company
made proactive efforts to reduce CO2 emissions
(carbon footprint) through Project ‘Mahindra Hariyali’,
by planting over 1.2 Lakh saplings throughout the
country.

Your Company is gearing up to be future ready by
making sustainability and climate change an integral
part of the risk framework and taking measures to
mitigate and manage them. \Weather reports are
assessed on a regular basis and aligned with business
operations to protect the customers and minimise the
risk impact. Your Company is well equipped to enable
its customers and communities progress through its
inclusive and sustainable business model.

BUSINESS RESPONSIBILITY REPORT

The ‘Business Responsibility Report’ (BRR) of your
Company for the year 2017-18 forms part of
this Annual Report as required under Regulation
34(2](f) of the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements)
Regulations, 2015 and is appended as Annexure II.
Your Company is building an inclusive organization by
engaging with stakeholders and creating value in the
ecosystem it operates in. Your Company's businesses
focus on the key necessities of people and enable them
to earn their livelihood through its varied portfolio of
financial products and services. Through its wide
network of branches with locally-recruited employees,
strong and lasting relationships with its stakeholders,
large customer base, vast experience and market
knowledge, your Company is providing financial
resources to underserviced regions of the country and
building livelihood for such sections of the population,
who are aspiring for a better living in the villages.
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The BRR can also be accessed on the Company’s
website at the web-link: wnvw.mahindrafinance.

com/sustainability.aspx.

CORPORATE SOCIAL RESPONSIBILITY
(CSR)

With an objective to empower rural India and transform
the rural landscape, your Company during the year,
continued to undertake several initiatives in the key
thrust areas of Healthcare, Education (including
Livelihood) and Environment. It is only through these
sustained and consistent efforts that your Company
can build and consolidate its CSR initiatives which
contribute to nation building.

In the year under review, your Company organised
a nationwide blood donation drive, conducted health
check-up camps, Swachh Bharat activities, visits
to Municipal schools, orphanages, differently-abled
homes and old-age homes to re-affirm its pledge to
the society.

Your Company also contributed to the environment
through planting of over one Lakh trees thus helping
restore the diminishing green cover in the country. In
the area of public health, your Company sponsored
Lifeline Express, a hospital on wheels program,
through which medical care and treatment was
provided to communities who do not have access to
any medical facilities. The Lifeline Express executed in
association with Impact India Foundation, catered to
the medical needs of 8,010 underprivileged people in
Balharshah, in the State of Maharashtra.

In an effort to unleash the potential of the rural
population, during the year your Company implemented
some of the notable ongoing projects such as
providing scholarships to 2,500 undergraduate
and 500 graduate students, conducting vocational
training for 513 rural youths and Drivers’ training
for 220 women, setting-up a vocational skill building
center with an aim to train 250 People with Disability
and a donation of 14 ambulances that have made
access to primary healthcare centers easy for
12,000 tribal and rural patients across the nation.
Your Company has expanded the Medical Equipment
Donation project to contribute equipment to 30 family
planning centers and supported the maintenance of
two more Thalassemia Day Care Centers apart from
the four existing ones in Maharashtra and one in
Jharkhand. Additionally, in the area of healthcare, your
Company contributed for the launch of a Maternal &
Child Health Care project which provides nutritional
supplementation to anemic pregnant and lactating
women, adolescents and malnourished children in
the areas of Singbhum (Jharkhand), Bhubaneswar
(Odisha), Palghar and Thane (Maharashtra).
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In the year under review, your Company continued to
provide assistance to over 9,400 Nanhi Kalis which
supports the education of underprivileged girls. Your
Company also continued its commitment to projects
such as Mahindra Pride Schools, which helped in
providing livelihood training to 2,612 youths from
socially and economically disadvantaged communities.

During the year under review, your Company has
spent Rs. 27.16 Crores on CSR projects/programs.
The amount equal to 2% of the average net profit for
the past three financial years required to be spent on
CSR activities was Rs. 27.07 Crores. Your Company
is in compliance with the statutory requirements in
this regard.

CSR COMMITTEE

The CSR Committee presently comprises of
Mr. Piyush Mankad (Chairman), Mr. Ramesh lyer,
Mr. V. Ravi and Dr. Anish Shah. The Committee, inter
alia, monitors the CSR activities.

CSR POLICY

The CSR Palicy of the Company is hosted on the
Company's website at the web-link: http://ww.
mahindrafinance.com/csr.aspx and a  brief
outline of the CSR Policy and the CSR initiatives
undertaken by the Company during the year as per
Annexure prescribed in the Companies (Corporate
Social Responsibility Policy) Rules, 2014 have been
appended as Annexure lll to this Report.

EXTRACT OF ANNUAL RETURN

Pursuant to sub-section 3(a) of section 134 and sub-
section (3) of section 92 of the Companies Act, 2013,
read with Rule 12 of the Companies (Management
and Administration) Rules, 2014, an extract of the
Annual Return as at 31st March, 2018 forms part of
this Report and is appended as Annexure IV.

BOARD MEETINGS, ANNUAL GENERAL
MEETING AND EXTRAORDINARY
GENERAL MEETING

The calendar of the Board/Committee Meetings
and the Annual General Meeting is circulated to the
Directors in advance to enable them to plan their
schedule for effective participation at the respective
meetings. Additional Board Meetings are convened
by giving appropriate notice to address business
exigencies. At times certain decisions are taken by
the Board/Committee through circular resolutions.

All the decisions and urgent matters approved by way
of circular resolutions are placed and noted at the
subsequent Board/Committee Meeting.

The Board of Directors met seven times during the
year under review, on 25th April, 2017, 24th July,
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2017, Bth October, 2017, 25th October, 2017, 1st
November, 2017, 24th January, 2018 and 16th
March, 2018. The requisite quorum was present for
all the Meetings. The maximum time gap between any
two Meetings was not more than one hundred and
twenty days. These Meetings were well attended. The
27th Annual General Meeting (AGM) of the Company
was held on 24th July, 2017.

During the vyear under review, an Extraordinary
General Meeting (EGM) of the Members was held
on 29th November, 2017 to approve the issuance
of Equity Shares on Qualified Institutions Placement
to Qualified Institutional Buyers, approve Related
Party transaction for Preferential Issue of Shares to
Mahindra & Mahindra Limited (M&M), the holding
company and accord consent for issue of Equity
Shares to M&M on a Preferential Allotment basis.

Detailed information on the Meetings of the Board,
its Committees, the AGM and EGM is included in the
Report on Corporate Governance, which forms part
of this Annual Report.

MEETINGS OF INDEPENDENT
DIRECTORS

The Independent Directors met twice during the year
under review, on 23rd January, 2018 and 15th
March, 2018. The Meetings were conducted in an
informal manner without the presence of the \Whole-
time Directors, the Non-Executive Non-Independent
Directors, or any other Management Personnel.

COMMITTEES OF THE BOARD OF
DIRECTORS

The Company has various Committees which have been
constituted as a part of good corporate governance
practices and the same are in compliance with the
requirements of the relevant provisions of applicable
laws and statutes.

Your Company has an adequately qualified and
experienced Audit Committee with Mr. C. B. Bhave as
the Chairman and Mr. Dhananjay Mungale, Mr. M. G.
Bhide, Ms. Rama Bijapurkar, Mr. Piyush Mankad, Mr. V. S.
Parthasarathy and Dr. Anish Shah as Members.

The recommendations of the Audit Committee were
duly approved and accepted by the Board during the
year under review.

The other Committees of the Board are:

i) Nomination and Remuneration Committee
i)  Stakeholders Relationship Committee

i) Corporate Social Responsibility Committee
iv] Risk Management Committee

v]  Asset Liability Committee
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vi] Committee for Strategic Investments
vii) IT Strategy Committee

The details with respect to the composition, powers,
roles, terms of reference, Meetings held and
attendance of the Directors at such Meetings of the
relevant Committees are given in detail in the Report
on Corporate Governance of the Company which
forms part of this Annual Report.

DIRECTORS AND KEY MANAGERIAL
PERSONNEL

Directors

Dr.  Anish Shah, Non-Executive Non-Independent
Director, retires by rotation at the forthcoming Annual
General Meeting and, being eligible, offers himself for
reappointment. The detailed profile of Dr. Anish Shah has
been included in the Notice convening the ensuing AGMI.

All the Directors of the Company have confirmed that
they satisfy the fit and proper criteria as prescribed
under paragraph 69(1)(iv) of Chapter Xl of RBl Master
Direction No. DNBR. PD. 008/03.10.119/2016-17
dated 1st September, 2016 and that they are not
disqualified from being appointed as Directors in terms
of section 164(2) of the Companies Act, 2013.

None of the Independent Directors are due for
re-appointment.

Key Managerial Personnel

Mr. Ramesh lyer, Vice-Chairman & Managing Director,
Mr. V. Ravi, Executive Director & Chief Financial
Officer and Ms. Arnavaz M. Pardiwalla, Company
Secretary of the Company have been designated as
the Key Managerial Personnel of the Company (KMP)
pursuant to the provisions of sections 2(51) and 203
of the Companies Act, 2013 read with the Companies
(Appointment and Remuneration of Managerial
Personnel) Rules, 2014.

There has been no change in the KMP during the year
under review.

Declaration by Independent Directors

The Company has received declarations from all the
Independent Directors of the Company confirming that
they fulfill the criteria of independence as prescribed
under sub-section (6) of section 149 of the Companies
Act, 2013 and the Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements)
Regulations, 2015.

Directors’ Responsibility Statement

Pursuant to the provisions of section 134(5) of the
Companies Act, 2013, (“the Act”) your Directors, based
on the representations received from the Operating
Management and after due enquiry, confirm that:

49



Mahindra FINANCE

i. in the preparation of the annual accounts for
financial year ended 31st March, 2018, the
applicable accounting standards have been
followed and there are no material departures in
adoption of these standards.

ii. they have in consultation with the Statutory
Auditors selected such accounting policies and
applied them consistently and made judgments
and estimates that are reasonable and prudent
S0 as to give a true and fair view of the state of
affairs of the Company as at 31st March, 2018
and of the profit of the Company for the year
ended on that date.

ii. they have taken proper and sufficient care for
the maintenance of adequate accounting records
in accordance with the provisions of the Act for
safeguarding the assets of the Company and
for preventing and detecting fraud and other
irregularities.

iv. ~they have prepared the annual accounts for
financial year ended 31st March, 2018 on a
going concern basis.

v. they have laid down adequate internal financial
controls to be followed by the Company and that
such internal financial controls were operating
effectively during the financial year ended 31st
March, 2018.

vi. they have devised proper systems to ensure
compliance with provisions of all applicable laws
and that such systems were adequate and
operating effectively during the financial year
ended 31st March, 2018.

Performance Evaluation of the Board

The Companies Act, 2013 and the SEBI (Listing
Obligations and Disclosure Requirements)
Regulations, 2015 (“the Listing Regulations”) stipulate
the evaluation of the performance of the Board, its
Committees, Individual Directors and the Chairperson.

The Company has formulated a Policy for performance
evaluation of the Independent Directors, the Board,
its Committees and other individual Directors which
includes criteria for performance evaluation of the
Non-Executive Directors and Executive Directors.

The evaluation framework for assessing the
performance of Directors comprises of various key
areas such as attendance at Board and Committee
Meetings, quality of contribution to Board discussions
and decisions, strategic insights or inputs regarding
future growth of the Company and its performance,
ability to challenge views in a constructive manner,
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knowledge acquired with regard to the Company's
business/activities, understanding of industry and
global trends, etc.

The evaluation involves self-evaluation by the Board
Member and subsequent assessment by the Board of
Directors. A member of the Board will not participate
in the discussion of his/her evaluation.

Pursuant to the provisions of the Companies Act,
2013 and Regulation 17 of the Listing Regulations,
the Board has carried out an annual evaluation of its
own performance and that of its Committees as well
as performance of the Directors individually (including
Independent Directors).

Feedback was sought by way of well-defined and
structured questionnaires covering various aspects of the
Board’s functioning such as adequacy of the compaosition
of the Board and its Committees, Board culture, areas
of responsibility, execution and performance of specific
duties, obligations and governance, compliance,
oversight of Company’s subsidiaries, etc.

A separate exercise was carried out by the Nomination
and Remuneration Committee of the Board to
evaluate the performance of individual Directors who
were evaluated on several parameters such as level
of engagement and contribution, independence of
judgment safeguarding the interest of the Company
and its minority shareholders and knowledge acquired
with regard to the Company’s business/activities.

The performance evaluation of the Non-Independent
Directors and the Board as a whole was carried
out by the Independent Directors. The performance
evaluation of the Chairman of the Company was also
carried out by the Independent Directors, taking into
account the views of the Executive Directors and Non-
Executive Directors.

The performance evaluation of the Independent
Directors was carried out by the entire Board
excluding the Director being evaluated. Qualitative
comments and suggestions of Directors were taken
into consideration by the Chairman of the Board and
the Chairman of the Nomination and Remuneration
Committee. The Directors have expressed their
satisfaction with the evaluation process.

Familiarisation Programme for Independent
Directors

The details of programmes for familiarisation of
Independent Directors with the Company, their roles,
rights, responsibilities in the Company, nature of the
industry in which the Company operates, business
model of the Company and related matters along
with details of number of programmes and number
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of hours spent by each of the Independent Directors
during the Financial Year 2017-18, in terms of the
requirements of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 are available on
the website of the Company and can be accessed at

the web-link: http://www.mahindrafinance.com/

pdf/familiarisation-programme for-IDs.pdf.

Policies on Appointment of Directors and
Remuneration of Directors, Key Managerial
Personnel and Employees

In accordance with the provisions of section 134(3)
(e) of the Companies Act, 2013 (“the Act”) read
with section 178(2) of the Act and Regulation
17 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, your Company
has adopted a Policy on Appointment of Directors
and Senior Management and succession planning
for orderly succession to the Board and the Senior
Management, which inter alia, includes the criteria
for determining qualifications, positive attributes and
independence of Directors.

Your Company has also adopted the Policy on
Remuneration of Directors and the Remuneration
Policy for Key Managerial Personnel and Employees
of the Company in accordance with the provisions
of sub-section (4) of section 178, and the same are
appended as Annexure V-A and Annexure V-B,
respectively and form part of this Report.

The criteria for determining qualifications, positive
attributes and independence of a Director and the
Remuneration Poalicies for Directors, Key Managerial
Personnel and other employees have been discussed
in detail in the Report on Corporate Governance.

AUDITORS

Statutory Auditors

Messrs. BS R & Co. LLRP, Chartered Accountants (ICAI
Firm Registration No.101248W /\W-100022), were
appointed as the Statutory Auditors of the Company to
hold office for a period of 5 years, commencing from
the conclusion of the 27th Annual General Meeting
("AGM") held on 24th July, 2017 till the conclusion of
the 32nd AGM of the Company to be held in the year
2022, subject to ratification of their appointment by
the Members at every AGM, as may be applicable.

As required under the provisions of section 139(1) of
the Companies Act, 2013, the Company has received
a written consent from Messrs. B S R & Co. LLR
Chartered Accountants to their appointment and a
Certificate, to the effect that their appointment, if
made, would be in accordance with the Companies
Act, 2013 and the Rules framed thereunder and that
they satisfy the criteria provided in section 141 of the
Companies Act, 2013.
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The Members are requested to ratify the appointment
of the Statutory Auditors as aforesaid and fix their
remuneration.

The Auditors’ Report is unmodified and does not
contain any qualification, reservation, adverse remark
or disclaimer.

Secretarial Auditor

The Board of Directors of the Company has appointed
Messrs. KSR & Co., Company Secretaries LLP to
conduct the Secretarial Audit of the Company pursuant
to the provisions of section 204 of the Companies
Act, 2013 and the Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014.
In accordance with the provisions of sub-section (1)
of section 204, the Secretarial Audit Report for the
Financial Year 2017-18 is appended to this Report as
Annexure VI.

The Secretarial Audit Report does not contain
any qualification, reservation, adverse remark or
disclaimer.

Reporting of Frauds by Auditors

During the year under review, the Statutory Auditors
and the Secretarial Auditor have not reported any
instances of frauds committed in the Company by its
Officers or Employees to the Audit Committee under
section 143(12) of the Companies Act, 2013, details
of which need to be mentioned in this Report.

PARTICULARS OF CONTRACTS OR
ARRANGEMENTS WITH RELATED
PARTIES

All  contracts/arrangements/transactions entered
into by the Company during the Financial Year with
related parties were in the ordinary course of business
and on an arm’s length basis.

During the year under review, your Company had
entered into a Material Related Party Transaction,
i.e. transaction exceeding ten percent of the annual
consolidated turnover as per the last audited financial
statements, with Mahindra & Mahindra Limited,
the Holding Company. This transaction too was in
the Ordinary Course of Business of your Company
and was at Arm’s Length Basis, details of which, as
required to be provided under section 134(3)(h) of the
Companies Act, 2013 are disclosed in Form AOC-2 as
Annexure VIl and forms part of this Annual Report.

The Policy on Related Party Transactions as approved
by the Board of Directors of the Company is
uploaded on the website of the Company and same
can be accessed on the web-link: http://ww.
mahindrafinance.com/policies.aspx.
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MATERIAL CHANGES AND
COMMITMENTS AFFECTING THE
FINANCIAL POSITION OF THE COMPANY
No material changes and commitments have occurred
after the closure of the Financial Year 2017-18 till the
date of this Report, which would affect the financial
position of your Company.

RISK MANAGEMENT POLICY

Your Company has a comprehensive Risk Management
Palicy in place and has laid down a well-defined risk
management framework to identify, assess and
monitor risks and strengthen controls to mitigate
risks. Your Company has established procedures
to periodically place before the Risk Management
Committee and the Board of Directors, the risk
assessment and minimisation procedures being
followed by the Company and steps taken by it to
mitigate these risks.

The Risk Management Poalicy, inter alia, includes
identification therein of elements of risk, including
those which in the opinion of the Board may threaten
the existence of the Company. The Risk management
process has been established across the Company
and is designed to identify, assess and frame a
response to threats that affect the achievement of
its objectives. Further, it is embedded across all the
major functions and revolves around the goals and
objectives of the Company.

The development and implementation of Risk
Management Policy adopted by the Company is
discussed in detail in the Management Discussion
and Analysis chapter, which forms part of this Annual
Report.

WHISTLE BLOWER POLICY /VIGIL
MECHANISM

The Company promotes ethical behaviour in all
its business activities and has established a vigil
mechanism for its Directors, Employees and
Stakeholders associated with the Company to report
their genuine concerns. The Vigil Mechanism as
envisaged in the Companies Act, 2013 and the Rules
prescribed thereunder and the Listing Regulations is
implemented through the Whistle Blower Policy, to
provide for adequate safeguards against victimisation
of persons who use such mechanism and make
provision for direct access to the Chairperson of the
Audit Committee.

As per the Whistle Blower Policy implemented by
the Company, the Employees, Directors, customers,
dealers, vendors, suppliers, or any Stakeholders
associated with the Company are free to report
ilegal or unethical behaviour, actual or suspected
fraud or violation of the Company’s Codes of Conduct
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or Corporate Governance Policies or any improper
activity to the Chairman of the Audit Committee of the
Company or Chairman of the Company or Convenor of
the Corporate Governance Cell.

The Whistle Blower Policy provides for protected
disclosure and protection to the Whistle Blower.
Under the Whistle Blower Palicy, the confidentiality of
those reporting violation(s) is protected and they are
not subject to any discriminatory practices. Protected
disclosures can also be made by sending an email
at the designated email id : mmfsl_whistleblower@
mahindra.com.

The Whistle Blower Paolicy has been appropriately
communicated within the Company and is available
on the website of your Company at the web-link:
http://www.mahindrafinance.com/pdf/MIMFSL

VigilMechanism.pdf.

No personnel have been denied access to the Audit
Committee.

SUBSIDIARIES, JOINT VENTURE AND
ASSOCIATES

The Company’s subsidiaries and joint venture continue
to contribute to the overall growth in revenues and
overall performance of your Company.

A Report on the performance and financial position of
each of the subsidiaries and the joint venture company
included in the Consolidated Financial Statements and
their contribution to the overall performance of the
Company is provided in Form AOC-1 as Annexure A
to the Consolidated Financial Statements and forms
part of this Annual Report.

The Policy for determining material subsidiaries as
approved by the Board is hosted on the Company's
website and can be accessed at the web-link: http://
www. mahindrafinance.com/policies.aspx.

SUBSIDIARIES

Mahindra Insurance Brokers Limited

During the year under review, Mahindra Insurance
Brokers Limited (MIBL), the subsidiary in the business
of Direct and Re-insurance Broking, serviced
approximately 2.59 million insurance cases, with a
total of 20,58,613 cases for both Life and Non-Life
Retail business. The customized Life insurance cover
“Mahindra Loan Suraksha” (MLS) increased from
5,82,949 lives covered with a Sum Assured of Rs.
18,027.6 Crores in the Financial Year 2016-17 to
6,85,264 lives covered with a Sum Assured of Rs.
21,359.2 Crores in the Financial Year 2017-18. A
substantial portion of MLS continues to be covered in
the rural markets.
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MIBL achieved a growth of 31% in Gross Premium
facilitated for the Corporate and Retail business lines,
increasing from Rs. 1,567.9 Crores in the Financial
Year 2016-17 to Rs. 2,049.1 Crores in the Financial
Year 2017-18. The Total Income increased by 41%
from Rs. 174.2 Crores in the Financial Year 2016-
17 to Rs. 245.1 Crores in the Financial Year 2017-
18. The Profit Before Tax (PBT) recorded a marginal
degrowth of 0.6% at Rs.81.2 Crores as compared
to Rs.81.7 Crores in the same period of the previous
year. The Profit After Tax (PAT) recorded a degrowth of
1.5% at Rs.52.2 Crores as against Rs.53.0 Crores
in the same period of the previous year.

MIBL has been able to reach the benefit of insurance
to over 2,00,000 villages across India.

Sale of 1,28,866 Equity Shares representing
5% of the total share capital of MIBL

During the year, your Company sold 1,28,866 Equity
Shares aggregating 5% of the share capital of MIBL
in favour of Inclusion Resources Private Limited for an
overall consideration of Rs. 65 Crores, resulting in
a profit of Rs. 65 Crores on sale of this investment.
Post the sale, the shareholding of your Company
stands reduced from 85% to 80% of MIBLs share
capital.

Mahindra Rural Housing Finance Limited
Mahindra Rural Housing Finance Limited (MRHFL),
the Company’s subsidiary in the business of providing
loans for purchase, renovation, construction of
houses to individuals in the rural and semi-urban
areas of the country, registered a total income of
Rs. 1,000.0 Crores as compared to Rs. 703.4
Crores for the previous year, registering a growth of
42%. Profit before tax was 77% higher at Rs.224.6
Crores as compared to Rs. 126.9 Crores for the
previous year. Profit after tax was 75% higher at
Rs.145.5 Crores as compared to Rs. 83.0 Crores
for the previous year.

During the year under review, MRHFL disbursed loans
aggregating to Rs. 2,789.2 Crores (previous year
Rs.2,116.2 Crores) achieving a growth of 32 percent
over the previous year.

MRHFL continued its focus on serving customers
in rural India. Majority of the loans disbursed were
to customers in villages with an average annual
household income of less than Rs.1.9 lakhs. During
the year under consideration, MRHFL disbursed home
loans to around 2,718,000 households (in addition to
around 5,60,000 existing households as on 31st
March, 2017). MRHFL has been expanding its
geographical presence to provide affordable services
for rural households.
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During the year under review, operations of MRHFL
were strengthened in the States of Maharashtra,
Gujarat, Rajasthan, Tamil Nadu, Andhra Pradesh,
Telangana, Chhattisgarh, Kerala, Karnataka, Madhya
Pradesh, Uttar Pradesh, Uttarakhand and Bihar.

Mahindra Asset Management Company Private
Limited

Mahindra Asset Management Company Private
Limited (MAMCPL), a wholly-owned subsidiary of
the Company acts as an Investment Manager for
the schemes of Mahindra Mutual Fund. As on 31st
March, 2018, MAMCPL was acting as the Investment
Manager for six schemes.

The Assets under Management in these six schemes
were Rs. 3,352 Crores in March 2018 as compared
to Rs. 2,050 Crores in March 2017. Of these assets,
Rs. 1,173 Crores were in retail schemes in March
2018 as compared to Rs. 319 Crores in March
2017. MAMCPL has empanelled more than 7,500
distributors and opened 1,26,737 investor accounts
in these schemes recording a rise of more than 235%.

During the year under review, the total income of
MAMCPL was Rs. 23.4 Crores as compared to
Rs. 8.8 Crores for the previous year, registering a
growth of 165%. The operations for the year have
resulted in aloss of Rs. 38.1 Crores as against a loss of
Rs. 20.5 Crores during the previous year.

Mahindra Trustee Company Private Limited
Mahindra Trustee Company Private Limited (MTCPL),
your Company’s wholly-owned subsidiary, acts as the
Trustee to Mahindra Mutual Fund.

During the year, MTCPL earned trusteeship fees of
Rs.23.87 lakhs and other income of Rs.0.73 lakhs
as compared to Rs.3.11 lakhs and Rs.0.06 lakhs
respectively, for the previous year. The total expenses
for the year were Rs.24.25 lakhs as against Rs.
23.52 lakhs in the previous year. MTCPL recorded a
profit of Rs.0.35 lakhs for the year under review as
against a loss of Rs. 20.4 lakhs in the previous year.

JOINT VENTURE

Mahindra Finance USA LLC.

The joint venture company’s disbursement registered
a growth of 8.34% to USD 828.38 Miillion for the
year ended 31st March, 2018 as compared to USD
764.61 Million for the previous year.

Income grew by 27.98% to USD 54.61 Million for
the year ended 31st March, 2018 as compared to
USD 42.67 Million for the previous year. Profit before
tax was 27.34% higher at USD 16.44 Million as
compared to USD 12.91 Million for the previous year.
Profit after tax grew at a healthy rate of 19.02% to
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USD 39.70 Million as compared to USD 8.15 Million in
the previous year.

Names of companies which have become or
ceased to be subsidiaries, joint ventures or
associate companies during the year

During the year under review, no company has
become or ceased to be a subsidiary, joint venture or
associate of your Company.

The Company shall provide the copy of the annual
accounts of its subsidiary companies and the related
information to the Members of the Company on
their request. The annual accounts of the subsidiary
companies will also be kept open for inspection by
any Member at the Registered Office of the Company
and also at the Registered Office of the respective
subsidiary companies during working hours upto the
date of the Annual General Meeting.

The Annual Reports of the subsidiaries will also be
available on your Company's website at the web-
link:  http://www.mahindrafinance.com/annual-

reports.aspx.

Material Subsidiary

Regulation 16(1)(c) of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015
defines a “material subsidiary” to mean a subsidiary,
whose income or net worth exceeds twenty percent of
the consolidated income or net worth respectively, of
the listed entity and its subsidiaries in the immediately
preceding accounting year.

Under this definition, the Company did not have any
material subsidiary, during the year under review.

The Policy for determining material subsidiaries as
approved by the Board is uploaded on the Company’s
website and can be accessed at the Web-ink:
http://www.mahindrafinance.com/pdf/

determining material subsidiaries.pdf
CONSOLIDATED FINANCIAL STATEMENTS

The Consolidated Financial Statements of the Company
and its four subsidiaries, viz. Mahindra Insurance
Brokers Limited, Mahindra Rural Housing Finance
Limited, Mahindra Asset Management Company
Private Limited and Mahindra Trustee Company
Private Limited prepared in accordance with the
Companies Act, 2013 and Accounting Standard AS 21
prescribed by The Institute of Chartered Accountants
of India, along with all relevant documents and the
Auditors’ Report form part of this Annual Report. The
Consolidated Financial Statements presented by the
Company include the financial results of its subsidiary
companies and its joint venture viz. Mahindra Finance
USA LLC.
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DETAILS OF SIGNIFICANT AND MATERIAL
ORDERS PASSED BY THE REGULATORS
OR COURTS OR TRIBUNALS IMPACTING
THE GOING CONCERN STATUS AND THE
COMPANY’S OPERATIONS IN FUTURE
There are no significant and material orders passed
by the regulators or courts or tribunals that would
impact the going concern status of the Company and
its future operations.

DETAILS IN RESPECT OF ADEQUACY
OF INTERNAL FINANCIAL CONTROLS
WITH REFERENCE TO THE FINANCIAL
STATEMENTS

Your Company has in place adequate internal financial
controls with reference to financial statements,
commensurate with the size, scale and complexity
of its operations. Your Company uses Oracle based
Systems as a business enabler and also to maintain
its Books of Account. The transactional controls built
into these systems ensure appropriate segregation of
duties, appropriate level of approval mechanisms and
maintenance of supporting records. The systems,
Standard Operating Procedures and controls are
reviewed by Management. These systems and
controls are audited by Internal Audit and their
findings and recommendations are reviewed by the
Audit Committee which ensures the implementation.
Review of the internal financial controls environment
of the Company was undertaken during the year
which covered verification of entity level contral,
process level control and IT controls, identification,
assessment and definition of key business processes
and analysis of risk control matrices, etc. The risk and
control matrices are reviewed on a quarterly basis
and contral measures are tested and documented.

Reasonable Financial Controls are operative for all the
business activities of the Company and no reportable
material weakness or significant deficiencies in the
design or operation of internal financial controls was
observed.

Nonetheless your Company recognises that any
internal control framework, no matter how well
designed, has inherent limitations and accordingly,
regular audits and review processes ensure that such
systems are reinforced on an ongoing basis.

COMPLIANCE WITH THE PROVISIONS
OF SECRETARIAL STANDARD - 1 AND
SECRETARIAL STANDARD - 2

The Directors have devised proper systems to ensure
compliance with the provisions of all applicable
Secretarial Standards issued by the Institute of
Company Secretaries of India and that such systems
are adequate and operating effectively.
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PARTICULARS OF REMUNERATION AND RELATED DISCLOSURES
Disclosures with respect to the remuneration of Directors, Key Managerial Personnel and Employees as
required under Section 197(12) of the Companies Act, 2013 and Rule 5(1) of Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014, are as under:

Disclosure Details

Ratio of the

Sl. Disclosure Requirement i . i remyner‘ation of ea_ch
No. Name of Director/ KMP Designation Director to median
remuneration of
Employees
1. Ratio of the remuneration of each Mr. Dhananjay Mungale Chairman 11.06X
Director to the median remuneration (Independent Director)
of the employees of the Company for  Mr. M. G. Bhide Independent Director 9.14X
the Financial Year 2017-18. Mr. Piyush Mankad Independent Director 8.78X
Mr. C. B. Bhave Independent Director 8.45X
Ms. Rama Bijapurkar Independent Director 7.85X
Mr. V. S. Parthasarathy Non-Executive Director NIL*
Dr. Anish Shah Non-Executive Director NIL*
Mr. Ramesh lyer Vice-Chairman & 196.96X
Managing Director
Mr. V. Ravi Executive Director & 84.99X
Chief Financial Officer
Ms. Arnavaz M. Company Secretary & 19.76X

Pardiwalla

Compliance Officer

* Mr. V. S. Parthasarathy and Dr. Anish Shah do not receive any remuneration from the Company.

Disclosure Details

ﬁllf‘J- Disclosure Requirement Name of Director/KMP Designation % incr‘ease. in
Remuneration
2. Percentage increase in Remuneration Mr. Dhananjay Mungale Chairman 1.82
of each Director, Chief Financial (Independent Director)
Officer and Company Secretary during Mr. M. G. Bhide Independent Director 4.53
the Financial Year 2017-18. Mr. Piyush Mankad Independent Director 6.83
Mr. C. B. Bhave Independent Director 2.81
Ms. Rama Bijapurkar Independent Director 1.71
Mr. V. S. Parthasarathy Non-Executive Director NIL*
Dr. Anish Shah Non-Executive Director NIL*
Mr. Ramesh lyer Vice-Chairman & -11.53
Managing Director
Mr. V. Ravi Executive Director & -13.94
Chief Financial Officer
Ms. Arnavaz M. Company Secretary & -11.16

Pardiwalla

Compliance Officer

* Mr. V. S. Parthasarathy and Dr. Anish Shah do not receive any remuneration from the Company.

3. Percentage increase in the median
Remuneration of employees in the
Financial Year 2017-18.

5.22% considering employees who were in employment for the whole of the

Financial Year 2016-17 and Financial Year 2017-18.

4.  Number of Permanent employees on
the rolls of the Company as on 31st
March, 2018.

18,733
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5. Average percentile increase already
made in the salaries of employees
other than the Managerial Personnel
in the last Financial Year i.e. 2017-
18 and its comparison with the
percentile increase in the managerial
remuneration and justification
thereof and point out if there are any
exceptional circumstances for increase
in the managerial remuneration.

For employees other than Managerial Personnel who were in employment for
the whole of the Financial Year 2016-17 and Financial Year 2017-18, the
average increase is 5.62%.

Average decrease for Managerial Personnel is 12.20%

Justification: The remuneration of the Vice-Chairman & Managing Director
and Executive Director & Chief Financial Officer is decided based on the
individual performance, inflation, prevailing industry trends and benchmarks.

The remuneration of eligible Non-Executive Directors consists of commission
and sitting fees. While deciding the remuneration, various factors such as
Director’s participation in Board and Committee Meetings during the year
other responsibilities undertaken, such as Membership or Chairmanship/
Chairpersonship of Committees, etc., were taken into consideration.

The increment given to each individual employee is based on the employees’
potential, experience as also their performance and contribution to the Company’s
progress over a period of time and also benchmarked against a comparator
basket of relevant companies in India.

6. Affirmation that the remuneration is
as per the Remuneration Policy of the

The remuneration paid/payable is as per the Policy on Remuneration of
Directors and Remuneration Policy for Key Managerial Personnel and

Company

Employees of the Company.

Notes:

1) The remuneration calculated is as per Section 2(78) of the Companies Act, 2013 and includes the perquisite value of Stock Options of the

Company exercised during the year.

2) The calculations are based on Employees who were on the rolls of the Company for the whole of the Financial Year 2016-17 and Financial

Year 2017-18.

Mr. Ramesh lyer, Vice-Chairman & Managing Director
and Mr. V. Ravi, Executive Director & Chief Financial
Officer of the Company do not receive any remuneration
or commission from its Holding Company. However,
Mr. lyer has been granted stock options under the
Employees’ Stock Option Scheme of the Holding
Company, Mahindra & Mahindra Limited. Mr. lyer has
not exercised ESOPs of the Holding Company, during
the year, which were granted in the earlier year(s).

During the year under review, Mr. Ramesh lyer
and Mr. V. Ravi have received a commission of
Rs. 76,56,314 and Rs. 19,15,000, respectively,
from Mahindra Insurance Brokers Limited, a
subsidiary of the Company. Further in the year under
review, 1,714,273 stock options have been granted to
Mr. Ramesh lyer and 28,568 stock options have been
granted to Mr. V. Ravi under the Employees’ Stock
Option Scheme of Mahindra Rural Housing Finance
Limited, the Company’s subsidiary company.

The Company had 14 employees who were in receipt
of remuneration of not less than Rs.1,02,00,000
during the year ended 371st March, 2018 or not
less than Rs.8,50,000 per month during any part of
the year.

Details of employee remuneration as required under
provisions of Section 197 (12) of the Companies Act,
2013 read with Rule 5 (2) and 5 (3) of Companies
(Appointment and Remuneration of Managerial Personnel)
Rules, 2014 are available at the Registered Office of
the Company during working hours, 21 days before the
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Annual General Meeting and shall be made available to any
shareholder on request. Such details are also available
on your Company's website and can be accessed at the
web-ink:  http://wnnw. mahindrafinance.com/annual-
reports.aspx. None of these employees is a relative of
any Director of the Company.

None of the employees holds either by himself/herself
or along with his/her spouse or dependent children,
more than two per cent of the Equity Shares of the
Company.

DISCLOSURE UNDER THE SEXUAL
HARASSMENT OF WOMEN AT
WORKPLACE (PREVENTION, PROHIBITION
AND REDRESSAL) ACT, 2013

Your Company is an equal opportunity employer and
is committed to ensuring that the work environment
at all its locations is conducive to fair, safe and
harmonious relations between employees. It strongly
believes in upholding the dignity of all its employees,
irrespective of their gender or seniority. Discrimination
and harassment of any type are strictly prohibited.

The Company has in place an appropriate Policy
in accordance with the provisions of the Sexual
Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013, to prevent
sexual harassment of its employees.

Internal Complaints Committee (ICC) has been set
up to redress complaints received regarding sexual
harassment.
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Allemployees (permanent, contractual, temporary and
trainees) are covered under this Policy. The Palicy has
been widely communicated internally and is placed on
the Company’s intranet portal. The Company ensures
that no employee is disadvantaged by way of gender
discrimination.

The following is a summary of Sexual Harassment
complaint(s) received and disposed off during the
year 2017-18, pursuant to the Sexual Harassment
of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013 and Rules framed thereunder:

(a) Number of complaint(s) of Sexual Harassment
received during the year - 1

(b) Number of complaint(s) disposed off during the
year — 1

(c) Number of cases pending for more than
90 days - 0O

(d) Number of workshops/awareness programme
against sexual harassment carried out - 1
workshop was conducted at the Company's
Corporate  Office. Awareness on  sexual
harassment was carried out to sensitize
employees of the Company at branches pan-India.

(e) Nature of action taken by the employer or District
Officer — Warning letter was issued to the alleged
employee.

CONSERVATION OF ENERGY, TECHNOLOGY
ABSORPTION, AND FOREIGN EXCHANGE
EARNINGS AND OUTGO

The particulars in respect of conservation of energy,
technology absorption and foreign exchange earnings
and outgo, as required under sub-section (3) (m] of
section 134 of the Companies Act, 2013 read with
Rule (8)(3)of the Companies (Accounts) Rules, 2014
are given as under :

(A) Conservation of Energy

(i) The steps taken or impact on conservation
of energy:
The operations of your Company are not energy
intensive. However, adequate measures have
been initiated to reduce energy consumption.

Select few steps are listed:

a) Replacement of conventional lighting with Light
Emitting Diode (LED] lighting :

The Company has installed LED lighting in
Regional Offices of the Company during the year
under review and the same has been monitored
in terms of electrical consumption and expenses.
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b) Replacement of old air-conditioning with updated
version of machines with R-410A gas, which
helps in reducing Ozone depletion.

c] Reduction in water and energy consumption and
recycling of waste generation at various locations.

(i) The steps taken by the Company for utilising
alternate sources of energy: Nil.

(i) The capitalinvestment on energy conservation
equipments: Nil.

(B) Technology Absorption
(i) The efforts made towards technology absorption:
Not Applicable.

(i) The benefits derived like product improvement,
cost reduction, product development or import
substitution: Nlot Applicable.

(i) In case of imported technology (imported during
the last three years reckoned from the beginning
of the Financial Year): Not Applicable.

(a) Details of Technology Imported;
(b) Year of Import;

() Whether the Technology has been fully
absorbed;

(d) if not fully absorbed, areas where absorption
has not taken place, and the reasons
thereof.

(iv) Your Company has not incurred any expenditure
on Research and Development during the year
under review.

(C) Foreign Exchange Earnings and Outgo
The information on foreign exchange outgo is
furnished in the Notes to the Accounts. There were
no foreign exchange earnings during the year.

For and on behalf of the Board

Dhananjay Mungale
Chairman
Place: Mumbai
Date : 25th April, 2018
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ANNEXURE | TO THE BOARD’S REPORT FOR THE YEAR ENDED 31ST MARCH, 2018

DIVIDEND DISTRIBUTION POLICY

PREAMBLE

Regulation 43A of the Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended by the Securities
and Exchange Board of India (Listing Obligations and
Disclosure Requirements) (Second Amendment)
Regulations, 2016, [“the Listing Regulations”] makes
it mandatory for the top five hundred listed entities
based on their market capitalization calculated as
on March 31 of every financial year to formulate a
Dividend Distribution Palicy.

In compliance with the provisions of Regulation 43A of
the Listing Regulations the Board of Directors of the
Company at its meeting held on 25th October, 2016,
has approved and adopted the Dividend Distribution
Policy of the Company [“the Policy”]. The Policy shall
come into force for accounting periods beginning from
1st April, 2018.

OBJECTIVE

The Policy establishes the principles to ascertain
amounts that can be distributed to equity shareholders
as dividend by the Company as well as enable the
Company strike balance between pay-out and retained
earnings, in order to address future needs of the
Company.

This Policy aims to ensure that the Company makes
rational decision with regard to the amount to be
distributed to the shareholders as dividend after
retaining sufficient funds for the Company’s growth,
to meet its long-term objective and other purposes.
It lays down various parameters which shall be
considered by the Board of Directors of the Company
before recommendation/declaration of dividend to its
shareholders.

DEFINITIONS

a. “Act’ means the Companies Act, 2013 and Rules
made thereunder [including any amendments or
re-enactments thereof].

b. “Applicable laws” shall mean to include Companies
Act, 2013 and Rules made thereunder, [including
any amendments or re-enactments thereof],
Securities and Exchange Board of India (Listing
Obligations and Disclosure  Requirements)
Regulations, 2015, [including any amendments
or re-enactments thereof], Rules/guidelines/
natifications/circulars issued by the Reserve
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Bank of India and any other regulation, rules,
acts, guidelines as may be applicable to the
distribution of dividend.

c. “Board” or “Board of Directors” shall mean Board
of Directors of the Company, as constituted from
time to time.

d. “Company” shall mean Mahindra & Mahindra
Financial Services Limited.

e. "Dividend” includes any interim dividend; which is
in conformity with Section 2(35) of the Companies
Act, 2013 read with Companies (Declaration and
Payment of Dividend) Rules, 2014.

f.  “Financial year” shall mean the period starting
from 1st day of April and ending on the 31st day
of March every year.

g. ‘“Free reserves” shall mean the free reserves as
defined under Section 2 (43) of the Act.

h.  Capital to Risk Assets Ratio (Capital Adequacy Ratio)
shall mean the Percentage of Capital Funds to Risk
\Weighted Assets/Exposures of the Company.

DIVIDEND DISTRIBUTION PHILOSOPHY
Dividends will generally be recommended by the
Board once a year, after the announcement of the full
year results and before the Annual General Meeting
(AGM) of the shareholders, as may be permitted
by the Companies Act, 2013. The Board may also
declare interim dividends as may be permitted by the
Companies Act, 2013.

The Company has had a consistent dividend policy
that balances the objective of appropriately rewarding
shareholders through dividends and to support the
future growth.

Information on dividend for the last 10 years is
furnished in the Annual Report.

PARAMETERS ADOPTED WITH REGARD

TO VARIOUS CLASSES OF SHARES

i) Dividend would continue to be declared on per
share basis on the Equity Shares of the Company
having face value of Rs.2 each. Presently, the
Authorised Share Capital of the Company is
divided into Equity Shares of Rs. 2 each and
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preference shares of Rs. 100 each. At present,
the issued and paid-up share capital of the
Company comprises of only Equity Shares of
Rs.2 each which rank pari passu with respect to
all their rights. Therefore, dividend declared will
be distributed amongst all shareholders, based
on their shareholding on the record date. In the
event of the Company issuing any other class(es)
of shares, it shall consider and specify the other
parameters to be adopted with respect to such
class(es) of shares.

i)  The Company shall first declare dividend on
outstanding preference shares, if any, at the rate
of dividend fixed at the time of issue of preference
shares and thereafter, the dividend would be
declared on Equity Shares.

ii] As and when the Company issues other kind
of shares, the Board of Directors may suitably
amend this Palicy.

FACTORS FOR RECOMMENDATION/
DECLARATION OF DIVIDEND

As in the past, subject to the provisions of the applicable
law, the Company's dividend payout will be determined
based on available financial resources, investment
requirements and taking into account optimal
shareholder return. Within these parameters, the
Company would endeavour to maintain a total dividend
pay-out ratio in the range of 20% to 30% of the annual
standalone Profits after Tax (PAT) of the Company.

While determining the nature and quantum of the
dividend payout, including amending the suggested
payout range as above, the Board would take into
account the following factors:

Internal Factors (Financial Parameters):

i.  Profitable growth of the Company and specifically,
profits earned during the financial year as
compared with:

a. Previous years; and

b. Internal budgets,
i. Cash flow position of the Company,
ii. Accumulated reserves,

iv. Capital to Risk Assets Ratio (Capital Adequacy
Ratio),

v. Transfer to Statutory Reserves as per the
Reserve Bank of India Act, 1934,

vi. Transfer to Debenture Redemption Reserve,

vii. Earnings stability,
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viii. Future cash requirements for organic growth/
expansion and/or for inorganic growth,

ix. Brand acquisitions,

X.  Current and future
exceptional circumstances,
contingent liabilities,

leverage and, under
the amount of

xi. Deployment of funds in short term marketable
investments,

xii. Long term investments,
xiii. Capital expenditure(s), and

xiv. The ratio of debt to equity (at net debt and gross
debt level).

External Factors:
i.  Business cycles,

i. Economic environment,

ii. Cost of external financing,

iv.  Applicable taxes including tax on dividend,
v.  Industry outlook for the future years,

vi. Inflation rate, and

vii. Changes in the Government policies, industry
specific rulings and regulatory provisions.

Apart from the above, the Board also considers
past dividend history and sense of shareholders’
expectations while determining the rate of dividend.
The Board may additionally recommend special
dividend in special circumstances.

CIRCUMSTANCES UNDER WHICH THE
SHAREHOLDERS OF THE COMPANY MAY
OR MAY NOT EXPECT DIVIDEND

The shareholders of the Company may not expect
dividend in the below mentioned circumstances:

i. In the event of a growth opportunity where the
Company may be required to allocate a significant
amount of capital.

ii. Inthe event of higher working capital requirement
for business operations or otherwise.

ii. In the event of inadequacy of cash flow available
for distribution.

iv. In the event of inadequacy or absence of profits.

The Board may consider not declaring dividend or
may recommend a lower payout for a given financial
year, after analysing the prospective opportunities and
threats or in the event of challenging circumstances
such as regulatory and financial environment.

In such event, the Board will provide rationale in the
Annual Report.
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MANNER OF UTILISATION OF RETAINED
EARNINGS

The retained earnings of the Company may be used in
any of the following ways:

i.  Capital expenditure for working capital,
i.  Organic and/ or inorganic growth,

iii. Investment in new business(es) and/or additional
investment in existing business(es),

iv. Declaration of dividend,
v.  Capitalisation of shares,
vi. Buy back of shares,

vii. General corporate
contingencies,

purposes, including

viii. Correcting the capital structure,

ix. Any other permitted usage as per the Companies
Act, 2013.

GENERAL

Due regard shall be given to the restrictions/
covenants contained in any agreement entered
into with the lenders of the Company or any other
financial covenant as may be specified under any
other arrangement/agreement, if any, before
recommending or distributing dividend to the
shareholders.
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REVIEW

The Board of Directors shall have the right to maodify,
amend or change any or all clauses of this Policy
in accordance with the provisions of the Applicable
laws/Acts/Regulations or otherwise.

In case of any amendment(s), clarification(s),
circular(s) etc. issued under any Applicable laws/
Regulations, which is not consistent with any of the
provisions of this Palicy, then such amendment(s),
clarification(s), circular(s) etc. shall prevail upon the
provisions hereunder and this Policy shall be deemed
to be amended accordingly from the effective date as
laid down under such amendment(s), clarification(s),
circular(s), etc.

DISCLOSURES

The Company shall make appropriate disclosures
in compliance with the provisions of the Listing
Regulations, in particular the disclosures required to
be made in the annual report and on the website of
the Company.

The policy will be available on the Company’s
website and the link to the policy is: http://ww.
mahindrafinance.com/policies.aspx. The Policy will
also be disclosed in the Company’s annual report.

In case, the Company proposes to declare dividend
on the basis of the parameters in addition to those as
specified in this Policy and/or proposes to change any
of the parameters, the Company shall disclose such
changes along with the rationale in the annual report
and on its website.
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ANNEXURE Il TO THE BOARD’S REPORT FOR THE YEAR ENDED 31ST MARCH, 2018

Business Responsibility Report for the year 2017-18
(Pursuant to Regulation 34(2) (f) of Securities and Exchange Board of India (Listing Obligations and Disclosure

Requirements) Regulations, 2015)

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. Corporate Identity Number (CIN) of the Company : L65921MH1991PLCO59642
2. Name of the Company . Mahindra & Mahindra Financial Services Limited
3. Registered address Gateway Building, Apollo Bunder,
Mumbai - 400 001, Maharashtra, India.
4. \Website http://www.mahindrafinance.com
5. E-mail investorhelpline_mmfsl@mahindra.com
6. Financial Year reported 1st April, 2017 to 31st March, 2018
7. Sector(s) that the Company is engaged in Description of the main NIC code for the product or
(industrial activity code-wise) products/services service
Asset Financing 64990

8. List three key products/services that the
Company manufactures/provides
(as in balance sheet)

1) Vehicle/Tractor Financing

2) Small and Medium-sized Enterprises (SME) Financing

3) Investments and Advisory

9. Total number of locations where business activity : i. Number of International ii. Number of National
is undertaken by the Company Locations (Provide details Locations
of major 5)
The Company has presence 1,284 offices as on
in India and also operates 31st March, 2018.

through its Joint Venture (JV)
company Mahindra Finance
USA LLC in United States.

10. Markets served by the Company - Local/State/

National/International

The Company serves Local/State and National Level markets
with focus on rural and semi-urban areas of India.

SECTION B: FINANCIAL DETAILS OF THE COMPANY

1. Paid up Capital (INR) : 12,289.54 Lakhs
2. Total Turnover (INR) : 7,20,612.23 Lakhs
3. Total profit after taxes (INR) : 89,188.43 Lakhs
4. Total Spending on Corporate Social : INR 2,715.79 Lakhs
Responsibility (CSR) as percentage 2.00 % of average Net Profit for last three Financial Years
of profit after tax (%)
5. List of activities in which expenditure : ¢ Ambulance Donation: Promoting access to healthcare for marginalised
in 4 above has been incurred populations by providing ambulances.
¢ Jeevandan: Organizing Blood Donation Camps with the help of employees
across India.

¢ Sehat: Promoting access to healthcare for marginalised populations by:

1.

Improving health conditions and medical facilities by providing
medical equipment.

2.

Establishment and maintenance of Day Care Centers for Thalassemia.

3.

Providing nutritional supplementation to anemic women, adolescents
and malnourished children.

Supporting Lifeline Express to provide on-the-spot diagnostic,
surgical and other medical services to poor families in rural areas.

Conducting various medical camps for general health and providing
medical aid.

. Promoting awareness about hygiene and sanitation in the

communities.

. Disaster relief work.
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& Swachh Bharat: Supporting Prime Minister’s clean India campaign
by spreading awareness about Swachh Bharat Abhiyan.

¢ Gyandeep: Assisting education of under privileged community
by providing quality education, uniforms, notebooks, textbooks,
laptops, necessary infrastructure and facilities to educational and
other institutions, etc.

¢ Hunnar: Imparting vocational skills such as:

1. Driving skills training for women to employ them as drivers for
the sustainable livelihood.

2. Vocational Training for unemployed rural youth in financial skills
to make them employable.

3. Multiple sector skills to Persons With Disability to employ them
in sectors such as Retail, Hospitality and ITES.

¢ Mahindra Finance Scholarship: Scholarship for Graduate &
Undergraduate needy students from rural areas.

¢ Mahindra Pride School: Providing 3 months intensive training in
ITES, Retail and Hospitality to socially & economically disadvantaged
youth thus enabling them to get lucrative jobs.

<>

Nanhi Kali: Supporting education of marginalised girls.

¢ Samantar: Providing financial support to maintain old age homes,
orphanages, homes for the differently abled and providing educational
aid to orphans and differently abled.

¢ Hariyali: Increasing green cover in the country by planting trees
in multiple locations across India and supporting Environmental
conservation & restoration projects.

<>

Culture: Preservation and promaotion of fine arts & culture.

¢ CSR Administrative Expenses.

SECTION C: OTHER DETAILS

1. Does the Company have any Yes, the Company has four Subsidiary Companies as on 31st March, 2018.

Subsidiary Company/ Companies? 1) Mahindra Insurance Brokers Limited
2) Mahindra Rural Housing Finance Limited
3) Mahindra Asset Management Company Private Limited
4) Mahindra Trustee Company Private Limited

2. Do the Subsidiary Company/ Yes, three Subsidiary Companies viz. Mahindra Insurance Brokers Limited
Companies participate in the (MIBL), Mahindra Rural Housing Finance Limited (MRHFL) and Mahindra
Business Responsibility (BR) Asset Management Company Private Limited (MAMCPL) participate in the
Initiatives of the parent Company? Company’s BR initiatives and are also included in the scope of the Mahindra
If yes, then indicate the number of Group - Financial Services Sector's (FSS) next Sustainability Report. The FSS
such subsidiary Company(s) Sustainability Reports of last 5 years are available on the Company’s website

at: http://www.mahindrafinance.com/sustainability.aspx.

Also the different sustainability related policies and interventions are
deployed and driven across in Financial Services Sector covering all the
subsidiary companies during the FY. 2017-18.

3. Do any other entity/entities (e.g. Yes, the Company has developed a long lasting relationship with Dealers
suppliers, distributors etc.) that of Original Equipment Manufacturers (OEMs). The Company has a Dealers'
the Company does business with; Council and organizes regular Dealer meets. As part of these engagement
participate in the BR initiatives of activities with dealers we highlight our business practices and process which
the Company? If yes, then indicate are in line with the governing framework and we also align with dealers on
the percentage of such entity/ our core business focus i.e. enabling people to earn livelihood and creating
entities? [Less than 30%, 30-60%, positive social impact.

More than 60%] On Supplier's front the Company has service providers and vendors that

provide services and products required for business operations. The
Company has various sustainability focused programs that expand the reach
of environmental and social responsibility to our suppliers. The Company
also encourages and appreciates its suppliers which adopt sustainability
focused practices and share them.
Since the business reach is widespread across the country, the number of
dealers and suppliers the Company engages and works with, is considerably
high. Currently the coverage of the dealers and suppliers covered under the
sustainability program is less than 30%. In the new Sustainability Roadmap
of the Company, increasing the coverage of dealers and suppliers is taken
up as one of the focus areas.
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SECTION D: BR INFORMATION

1. Details of Director/Directors responsible for BR
a) Details of the Director/Directors responsible for implementation of the BR policy/policies

Director Identification Number (DIN) Name Designation

Vice-Chairman & Managing Director,
00220759 Mr. Ramesh lyer ~ President - Financial Services Sector & Member of
the Group Executive Board.

b) Details of the BR Head

S.No. Particulars Details

1. DIN (if applicable) N.A.

2. Name Mr. Vinay Deshpande

3. Designation Chief People Officer

4. Telephone Number +91 22 66526000

5. E-mail id deshpande.vinay@mahindra.com

2. Principle-wise (as per NVGs) BR Policy/policies
The Business Responsibility Policy (‘BR Policy”) addressing the following 9 principles as per the National
Voluntary Guidelines on Social, Environmental and Economic Responsibilities of Business (NVGs), duly
approved by Board, is in place. This palicy is operationalised and supported by various other policies,
guidelines and manuals.

The 9 principles outlined in the National Voluntary Guidelines are as follows:

PRINCIPLE 1 PRINCIPLE 2 PRINCIPLE 3

Businesses should conduct Businesses should provide

and govern themselves with goods and services that

Ethics, Transparency and are safe and contribute to

Accountability. sustainability throughout
their life cycle.

Businesses should promote
the wellbeing of all employees.

PRINCIPLE 4 PRINCIPLE 5 PRINCIPLE 6

Businesses should respect Businesses should respect
the interests of and be and promote human rights.

Businesses should respect,
protect and make efforts to
responsive towards all restore the environment.
stakeholders, especially those
who are disadvantaged,

vulnerable and marginalised.

PRINCIPLE 7 PRINCIPLE 8 PRINCIPLE 9
Businesses when engaged Businesses should support
in influencing public and inclusive growth and
regulatory policy, should do equitable development.

so in a responsible manner.

Businesses should engage
with and provide value

to their customers and
consumers in a responsible
manner.
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a)

64

Details of compliance (Reply in Y/N)

Ethics, Public and
Transparency  Product Employee  Stakeholder Human _ . N Ru I,c an Inclusit Customers and
and Life Cycle*  Wellbeing Engagement Rights =nvin - Y Growth Consumers
- Policy

Accountability
Sl.No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
1 Do you have a Y Y Y Y Y Y Y Y Y

policy/policies for...

2 Has the policy Y Y Y Y Y Y Y Y Y

been formulated in
consultation with the
relevant stakeholders?

3 Does the policy confirm Y N.A. Y Y Y Y Y Y Y
to any national/
international standards?
If yes, specify?

4 Has the policy been Y Y Y Y Y Y Y Y Y
approved by the Board?
If yes, has it been signed
by MD/owner/CEQ/
appropriate Board
Director?

5 Does the Company have Y Y Y Y Y Y Y Y Y
a specified committee of
the Board/ Director/
Official to oversee the
implementation of the

policy?

6 Indicate the link for Y? Y1 Y? Y? Y? Y1 Y? Y? Y?
the policy to be viewed
online?

7 Has the policy been Ye Y2 Ye Ye Ya Y2 Ye Ya Ye

formally communicated
to all relevant

internal and external
stakeholders?

8 Does the Company have Y Y Y Y Y Y Y Y Y
in-house structure to
implement the policy/
policies

9 Does the Company have Y N.A. Y Y Y Y N.A. Y Y
a grievance redressal
mechanism related to
the policy/policies to
address stakeholders’
grievances related to the
policy/policies?

10 Has the Company Y3 Y3 Y3 Y3 Y3 Y3 Y3 Y3 Y3
carried out independent
audit/evaluation of the
working of this policy by
an internal or external
agency?

*Considering the nature of the Company's business, this principle has limited applicability to our service offering and financial products.

Notes:

Y - Yes, the Company has relevant policies and systems in place with respect to the principles and
the related questions as per the National Voluntary Guidelines (NVGs) on Social, Environmental and
Economic Responsibility of Business.

Y'" - The Company’s Business Responsibility Policy, The Code of Conduct for Directors, Code of Conduct
for Senior Management and Employees, Fair Practices Code, Internal Guidelines on Corporate
Governance, Corporate Social Responsibility Policy, Sustainability Palicy, Whistle Blower Policy are
available on the Company's website at the following links:
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http: / /www.mahindrafinance.com/pdf /MMFSL_BusinessResponsibilityPolicy_Signed. pdf
http: / /www.mahindrafinance.com/pdf/COC_Directors. pdf

http: / /www.mahindrafinance.com/pdf/Code_for_Independent_Directors. pdf
http: / /www.mahindrafinance.com/pdf/CorpGov_Mgmt_Emp.pdf

http: / /www.mahindrafinance.com/fair-practice-code.aspx

http: / /www.mahindrafinance.com/pdf/Internal_Guidelines_on_CG_MMFSL.PDF
http: / /www.mahindrafinance.com/pdf/CSR-Policy. pdf

http: / /www.mahindrafinance.com/pdf /sustainability_policy_financial_service_sector.pdf

http: / /www.mahindrafinance.com/pdf /MMFSL_VigilMechanism. pdf

Other Policies with respect to the principles of NVGs like Human Rights Policy, Policy for Disposal of IT
Assets, Loan Credit Policy, Quality Palicy, Policy on Insider Trading, etc., are uploaded on the Company's
intranet portal for the information and implementation by internal stakeholders.

Y2 — Communication of Business Responsibility Policy and other Palicies with respect to principles of NVGs
has been shared and circulated to relevant stakeholders.

Y3 — While the Company has not carried out independent audit of the policies; there is a limited assurance by
an independent third party (assurance provider) for the Company’s Sustainability Report. The execution
of the policies is through processes and systems, which are regularly reviewed and considered for

improvements.

(b) If answer to the question at serial
number 1 (in table of 2.a) against
any principle, is ‘No’, please explain

why: (Tick up to 2 options) : Not Applicable

3. GOVERNANCE RELATED TO BR

1. Indicate the frequency with which the Board of Within 3 months
Directors, Committee of the Board or CEO to assess
the BR performance of the Company. Within 3 months,
3-6 months, Annually, More than 1 year
2. Does the Company publish a BR or a Sustainability The Company annually publishes the Sustainability Report

Report? What is the hyperlink for viewing this report?
How frequently it is published?

based on Global Reporting Initiative's (GRI — G4) Guidelines.
In the reporting year, the Company released its 5th
Sustainability Report for FY. 2016-17 with the theme
‘Towards Value Creation' based on the GRI - G4 Guidelines
which highlights its endeavours towards creating a better
future. The Sustainability Report for FY. 2016-17 can be
accessed at the web-link — http://www.mahindrafinance.
com/pdf/MahindraFSS SR 2017.pdf

SECTION E: PRINCIPLE-WISE PERFORMANCE
Principle 1

1.

Does the policy relating to ethics, bribery
and corruption cover only the Company?
Yes/ No. Does it extend to the Group/Joint
Ventures/Suppliers/Contractors/NG0Os/
Others?

The Company has defined a Code of Conduct
to deter wrongdoings and to promote ethical
practices. Yes, the Code extends to all dealings
with suppliers, customers and other business
partners. The Board has established two

detailed sets of code of conduct, one for Board
of Directors and other for senior management
and employees. The Code of Conduct for Senior
Management and Employees forms an integral
part of the induction of new employees.

2. How many stakeholder complaints have been

received in the past financial year and what
percentage was satisfactorily resolved by
the management?

During the reporting year, 26 complaints were
received from the Shareholders, all of which
were attended to/resolved till date.
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The Company also received 35 complaints from
its Debenture holders and 9 complaints from Fixed
Deposit holders and all the complaints stand resolved
at the end of the financial year. Your Company is
firmly focused in offering the best services to all its
stakeholders and constantly endeavours to identify
and address any area of concern and redress any
grievance/complaint that may arise, on priority.

1.

a)

b)

c)
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List up to 3 of your products or services whose
design has incorporated social or environmental
concerns, risks and/or opportunities.

The Company is working on building an inclusive
organization by engaging with stakeholders and
creating value in the eco-system it operates in.
The Company's business focusses on the key
necessities of people and enable them to earn
their livelihood through financial products offered
by it. The Company also helps people build their
homes through MRHFL's home loan services,
secure their life and assets by insurance
solutions of MIBL and provide investment options
by MAMCPL. Sustainability has always been a
key success factor for the ambit of company’s
businesses. Through its wide network of branches
with locally trained employees, large customer
base, vast experience and market knowledge,
the Company is providing financial resources to
underserviced regions of the country and building
livelihood for such sections of the population, who
are aspiring for a better living in the villages.

The Company's product portfolio covers:

Vehicle loans: Utility vehicles, tractors, cars, two-
wheelers, three-wheelers, commercial vehicles
and construction equipment and refinance for
used cars.

SME loans: Equipment Financing,
Financing and Working Capital Finance.

Project

Investments and Advisory: The Company helps
customers by providing investment advisory
services and a wide range of investment products.

The Company has presence in over 3.5 lakhs
vilages and undertakes periodic surveys
to understand its customers better. These
customers are largely ignored by the conventional
banking system, or they are located in under-
banked locations. The Company's customers
come from various walks of life, such as small
traders, neo-entrepreneurs, teachers, drivers
and farmers. Around 80% of the Company's
customers belong to the lower-income category
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and are at the bottom of the income and social
pyramid.

For each such product, provide the following
details in respect of resource use (energy,
water, raw material etc.) per unit of product
(optional):

The Company operates in financial services
sector, therefore this aspect doesn't relate to the
nature of its business. However, the Company
extensively monitors its energy consumption,
GHG emissions and waste generation as a part
of its sustainability roadmap.

The steps taken on conservation of energy
covers use of LED lights in new branches and
also retrofication to LED lights in Regional Offices.
Also, the Company has taken initiative on use
of environment friendly gas in Air Conditioners
during the year.

Does the Company have procedures in
place for sustainable sourcing (including
transportation)? If yes, what percentage of
your inputs was sourced sustainably? Also,
provide details thereof, in about 50 words
or so.

The Company's major suppliers are small scale
vendors and service praviders. The Company's
nature of business does not present opportunities
for sustainable sourcing aspect in a holistic way.
However, the Company focuses on engaging with local
suppliers and giving them preference which helps
them in generating and sustaining their business.
Also, the Company encourages its suppliers and
vendors to adopt sustainable practices.

Has the Company taken any steps to procure
goods and services from local & small
producers, including communities surrounding
their place of work?

One of the important factors while selecting
suppliers of the Company is proximity to locations
where it operates. Since the Company has a
pan-India presence and operates across various
locations in rural India, it is important to build
strong partnerships with the local suppliers.

In the last reporting year, 100% of the Company’s
supplies were met through local vendors and
service providers. The same is also covered as
one of the sustainability performance indicators
at Page Nos. 9 & 18 in the Company's last
Sustainability Report available at the web-link:
http: //www.mahindrafinance.com/pdf/
MahindraFSS SR 2017.pdf




? Corporate Overview

a)

? Statutory Reports

If yes, what steps have been taken to
improve their capacity and capability of local
and small vendors?

As a part of Company’'s continued engagement
with local suppliers and through its emphasis on
factors like quality, delivery time, etc., service
levels of the suppliers have improved. Also, the
Company encourages its suppliers to adopt
sustainable practices and also appreciates and
recognises the good practices followed by them.

Does the Company have a mechanism to
recycle products and waste? If yes what is
the percentage of recycling of products and
waste (separately as <5%, 5-10%, >10%])

Yes, the Company has mechanism to recycle
waste produced during its business operations
which  majorly comprises of e-waste and
stationery waste (like paper & plastics). The
Company disposes the hazardous waste materials
(e-waste) through authorised agencies as per the
applicable laws pertaining to e-waste. 100% of
hazardous waste from all major locations for the
previous year was disposed off responsibly.

The Company has introduced a number of
initiatives on recycling of stationery waste at
its main locations pan-India. More number of
locations are practicing recycling of such waste
with agencies which can convert them in reusable
forms. During the year more than 26 Tons of
these materials have been responsibly managed
at the Company's Corporate Office in Mumbai.

The Company is collaborating with Record
Management Agencies to take up initiatives on
waste reduction and approximately 27 Tons of
paper was saved in the last financial year by using
recycled paper to make boxes which saves Virgin
Paper and secondly, by pulping of papers that is
generated by old record destruction.

Y Financial Statements

1.

Please indicate the Total number of
employees

No. of employees
Permanent employees 18,733
Please indicate the Total number of

employees hired on temporary/contractual /
casual basis

No. of employees
3,158

Temporary/Contractual /
Casual employees

Please indicate the number of permanent
women employees

728

Please indicate the number of permanent
employees with disabilities

54

Do you have an employee association that is
recognized by management?

The Company does not have recognized Employee
Associations / Labour unions.

What percentage of your permanent
employees is members of this recognized
employee association?

This aspect is not applicable as employees in the
Company are not members of any recognized
association.

Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour,
sexual harassment in the last financial year and pending, as on the end of the financial year.

Sl. Category No of com!alaint.s filed during  No of complaints.pend.ing as
No. the financial year at the end of the financial year
1. Child labour/forced labour/involuntary labour NIL NIL

2. Sexual harassment 1 NIL

3. Discriminatory employment NIL NIL

What percentage of your under mentioned employees were given safety & skill up-gradation

training in the last year?

The Company’s talent management team conducts various learning and development programmes each
year to nurture talent amongst the employees. The average training hours accounted to 6.34 man-days

per person in FY. 2017-18.
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Percentage of employees covered as a part of different safety & skill up-gradation training in the last year

are given below:

Permanent Employees

85%

Permanent Women Employees

64%

Casual/Temporary/Contractual Employees

Company does not measure this metric

fodRogdRogiog

Employees with Disabilities

Company does not measure this metric

Principle 4

1.
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Has the Company mapped its internal and
external stakeholders? Yes/No

Yes, the Company has mapped its internal and
external stakeholders.

Details of the Company’s stakeholder engagement
process can be referred on Pg. Nos. 10-11
of its last Sustainability Report available at the

web-link: http://www.mahindrafinance.com/
pdf/MahindraFSS SR 2017.pdf

Out of the above, has the Company identified
the disadvantaged, vulnerable & marginalised
stakeholders?

Yes, the Company has identified such
stakeholders. The Company has a CSR Committee
and Sustainability Council which develops the
roadmap and action plan considering expectation
of different stakeholders including those which
need support on multiple fronts. The Company
mobilises resources to implement various
programs for upliftment of these stakeholders.

Are there any special initiatives taken by the
Company to engage with the disadvantaged,
vulnerable and marginalised stakeholders?
If so, provide details thereof, in about 50
words or so.

The Company is working on building an inclusive
organization by engaging with stakeholders and
creating value in the eco-system it operates in.
The Company is providing financial resources to
underserviced regions of the country and building
livelihood for such sections of population, who are
aspiring for a better living in the rural and semi-
urban parts of India. The Company's business
focusses on the key necessities of people and
enable them to realise their aspirations through
financial products offered by it.

The Company has undertaken a number of CSR
initiatives for meeting the expectations of different
stakeholders. Various projects are initiated under
themes of healthcare, education, livelihood for
youth, women and people with disabilities to
engage the beneficiaries and stakeholders.
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The details of the programs can be found under
the CSR section of the Company’'s Sustainability
Report and Annual Report.

Annual Report of the Company can be accessed

at the web-link: http://www.mahindrafinance.

com/annual-reports.aspx

Kindly refer the Social Performance Section
in the Company’'s last Sustainability Report on
Page Nos. 28 to 33 available at the web-link:
http://www.mahindrafinance.com/pdf/
MahindraFSS SR 2017.pdf

Does the policy of the Company on human
rights cover only the Company or extend
to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/Others?

The Human Rights Policy Statement of the
Company applies to all employees and is expected
to be reciprocated by other stakeholders including
partners, suppliers, vendors and contractors, as
Company’'s commitment to Human Rights.

How many stakeholder complaints have been
received in the past financial year and what
percent was satisfactorily resolved by the
management?

None with respect to Human Rights. Elements of
Human Rights get covered in various policies and
practices at the Company. Complaints pertaining
to employee wellbeing that covers different
aspects of Human Rights is disclosed in Point
No. 7 of Principle 3 above.

Principle 6

1.

Does the policy related to Principle 6 cover
only the Company or extends to the Group/
Joint Ventures/Suppliers/Contractors/NG0Os
others?

Yes, the Company’s policy related to environmental
protection as applicable for Financial Services
Industry covers different sets of stakeholders. The
E-waste Management Policy which is important
to the Company has coverage and applicability to
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its business partners involved in the process. In
addition to this, the Company has also devised its
Sustainability Policy and Guidelines in FY. 2017-
18 which also cover its subsidiary companies
and different stakeholders engaged in business
process as applicable.

Does the Company have strategies/
initiatives to address global environmental
issues such as climate change, global
warming, etc? Y/N. If yes, please give
hyperlink for webpage etc.

The Company has been reporting environmental
performance in terms of absolute and specific
GHG emissions. The specific emissions are
calculated by dividing the absolute emissions by
the number of employees (Full Time Employees -
FTE).

Also, the Company has been listed on the Dow
Jones Sustainability Index (DJSI) Emerging
Market Trends for the 5th consecutive year. Your
Company is the only Company from amongst the
Diversified Financial Services Companies in India
to have made it to this list. To be incorporated in
the DJSI, companies are assessed and selected
based on their long term Environmental, Social
and Governance (ESG) management plans and
actions. Also, the Company was included in "The
Sustainability Yearbook 2018" and is the only
Financial Services Sector Company to qualify
amongst 9 companies from India. This signifies
the Company being amongst top Sustainability
performers in Diversified Financial Services
Sector across the World based on Corporate
Sustainability Assessment done by RobecoSAM.

The Company’s approach has been to make its
environmental disclosures transparent, and
accordingly, it has been reporting disclosures and
reports on its performance through the Carbon
Disclosure Project (CDP) India since FY. 2011-
12. During the reporting year, the Company
maintained CDP Performance Band - B and this
affirms the Company is taking coordinated action
on climate change issues.

The Company under Mahindra Hariyali project
planted over 1,22,000 saplings across India in
this year. It is an initiative to improve green cover
and protect biodiversity in the country.

Also, the Company has undertaken various
environmental initiatives that reduce emission of
GHG gases in the atmosphere that contribute to
the phenomena of global warming and climate
change. Details of all the initiatives are available
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in the Towards Climate Resilience and \Water
Security' section of the Company’s Sustainability
Report as well as enlisted below. Kindly refer Page
Nos. 34-36 of the Company’s last Sustainability
Report available at the web-link: http://www.
mahindrafinance.com/pdf/MahindraFSS

SR 2017.pdf

An indicative list of various projects implemented
in this regard is appended below:

On Energy Conservation:

1) Use of LED Lights in place of CFL at offices.

2) Installation of higher efficiency Air
Conditioners (3 star and above) and Blade
Servers.

3) Quality improvement initiatives with actions
focused on energy conservation.

On Water Saving:

1) Watershed  management  project in
communities on pilot scale.

2) Rainwater harvesting in communities on
pilot scale.

3) Water Wheels Drive distribution to
beneficiaries.

4) Aerators in taps of offices.

5) Re-using water in offices.

On Waste Reduction:

1) Use of technology and digitisation of
processes to make them paperless.

2) Re-using and recycling of wastes.

Does the Company identify and assess
potential environmental risks? Y/N

Yes, the Company has a mechanism to identify
and assess potential environmental risks
pertinent to its business operations.

Does the Company have any project related
to Clean Development Mechanism (CDM)? If
Yes, whether any environmental compliance
report is filed?

As the nature of the Company’s business is service
oriented; feasibility of undertaking a CDM project is
very limited. The Company has not undertaken any
project related to CDM.

Has the Company undertaken any other
initiatives on - clean technology, energy
efficiency, renewable energy, etc. Y/N. If
yes, please give hyperlink for web page etc.

Yes, the Company has taken initiatives on energy
efficiency and renewable energy.

Please refer point 2 above.
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Are the Emissions/Waste generated by the
Company within the permissible limits given
by CPCB/SPCB for the financial year being
reported?

The Company, being a financial services sector
company does not fall under the purview of
CPCB/SPCB. However, the Company monitors
various aspects like energy consumption,
water  consumption, paper consumption,
wastes generated and GHG emissions (details
available in Sustainability Report at: http://
www.mahindrafinance.com/pdf/MahindraFSS_
SR_2017.pdf). Your Company under various
initiatives is constantly in pursuit to reduce its
carbon footprint and waste generated.

Number of show cause/ legal notices
received from CPCB/SPCB which are
pending (i.e. not resolved to satisfaction) as
on end of Financial Year.

Not applicable as the operations of your Company
do not come under the purview and regulations
of these government bodies. Your Company is
compliant with all applicable laws pertaining to its
business.

Principle 7

1.
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Is your Company a member of any trade and
chamber or association? If Yes, Name only
those major ones that your business deals with

The Company has been a prominent member of
Confederation of Indian Industries (Cll), Associated
Finance Industry Development Council (FIDC) and
Bombay Chamber of Commerce and Industry
(BCCl).

Also, the Company has been associated
with other industry bodies like - Chambers of
Commerce and Industry of India (ASSOCHAM),
Federation of Indian Chambers of Commerce and
Industry (FICCI) and Society of Indian Automobile
Manufacturers (SIAM).

In addition to these, the Vice-Chairman and
Managing Director - Mr. Ramesh Iyer and
Executive Director & Chief Financial Officer -
Mr. V. Ravi are part of different committees and
forum of various chambers, associations and
educational institutes.

Further details regarding the same can be
referred to in section ‘Public Policy Advocacy’
on Page Nos. 14-15 of your Company's last
Sustainability Report available at the web-link:
http://www.mahindrafinance.com/pdf/
MahindraFSS SR 2017.pdf
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Have vyou advocated/lobbied through
above associations for the advancement
or improvement of public good? Yes/No;
if yes specify the broad areas (drop box:
Governance and Administration, Economic
Reforms, Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles, Others)

Yes, the Company’s senior management has
suggested improvements in governance and
administration processes, policy assistance and
advocacy to government and industry bodies on
automobile and financial services sector through
various industry associations and forums.

Principle 8

1.

Does the Company have specified
programmes/initiatives/projects in pursuit
of the policy related to Principle 8? If yes
details thereof.

The Company’'s CSR initiatives are aligned to the
mission of transforming rural lives and driving
a positive change in the communities where it
operates. Your Company endeavours to empower
the rural communities and help them to unleash
their potential. The Company’s CSR initiatives
focus on three thrust areas of education (including
livelihood), healthcare and environment. The
Company aims to create transformation in rural
India, which is self-sustaining and encourages
growth-oriented communities.

The Company has embarked upon various
initiatives under corporate social responsibility
to promote inclusive growth and equitable
development.

The Corporate Social Responsibility Committee
(CSR Committee’ Board level) is responsible
to formulate, monitor, review various policies
and programs falling within the purview of the
Schedule VIl of the Companies Act, 2013, and
mobilize resources for adherence with the same.

Kindly refer the Annual Report on CSR activities
in the Company's Annual Report available at
the web-link: http://www.mahindrafinance.
com/annual-reports.aspx

Kindly refer the Social Performance Section
in the Company’'s last Sustainability Report on
Page Nos. 28-33 available at the web-link:
http://www.mahindrafinance.com/pdf/
MahindraFSS SR 2017.pdf
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These details can also be accessed on the
Company's website:

¢ CSR Section - http://www.mahindrafinance.
com/csr.aspx

¢ Sustainability  Section -  http://www.

mahindrafinance.com/sustainability.aspx

Are the programmes/projects undertaken
through in-house team/own foundation/
external NGO/government structures/any
other organization?

The Company has undertaken a wide variety
of community based initiatives, through its
corporate social responsibility vertical. The
implementation of different projects is done by
self-implementation & NGO partners. Details on
these aspects can be found in the CSR section of
the Company’'s Annual Report and Sustainability
Report.

Please refer Annual Report on CSR activities
available at the web-link:  http://www.

mahindrafinance.com/annual-reports.aspx

Kindly refer the Social Performance Section
in the Company’'s last Sustainability Report on
Page Nos. 28-33 available at the web-link:
http://www.mahindrafinance.com/pdf/
MahindraFSS SR 2017.pdf

Also, details can be referred on your Company’s
website:

¢ CSR Section - http://www.mahindrafinance.
com/csr.aspx

¢ Sustainability  Section -  http://nwww.

mahindrafinance.com/sustainability.aspx

Have you done any impact assessment of
your initiative?

The Company has a process for doing the impact
assessment for its key CSR interventions by
engaging external partners. The Company follows
the process which covers need assessment,
project designing, project implementation and
endline assessment.

What is your Company’s direct contribution
to community development projects- Amount
in INR and the details of the projects
undertaken?

Your Company contributed INR 2,715.79 Lakhs
majorly in areas of Education (including livelihood),
Health and Environment which are Company’s
CSR focus areas.

vi.

Vii.

Y Financial Statements

Have you taken steps to ensure that
this community development initiative is
successfully adopted by the community?
Please explain in 50 words, or so.

Your Company's CSR initiatives are aligned to the
mission of transforming rural lives and driving
a positive change in the communities where it
operates. The Company actively implements
projects and initiatives in the areas of health,
education, employment & livelihood generation,
afforestation, rural development and community
welfare.

Mahindra Finance Scholarship: Scholarships
were provided to 3,000 meritorious graduate
and post-graduate students from economically-
disadvantaged sections.

Project Hunnar - Vocational Training: Through
Hire-Train-Deploy (HTD) Model, the Company
conducted vocational training programme
for 513 rural educated youth to make them
employable.

Project Hunnar - Skill Development Training
for People with Disabilities: The Company
established a Divyang Vikas Kendra to train 250
people with disabilities to make them employable.

Project Hunnar: Drivers Training for \Women:
The Company empowered 220 underprivileged
women and provided them with an opportunity
to become professional and commercial drivers.
This program has transformed lives of women to
earn a dignified life in their family and community.

Nanhi Kali: It is an effort to provide educational
support to 9,400 underprivileged girls from poor
urban and remate rural areas across India.

Mahindra Pride Schools: It is a livelihood training
programme providing intensive training in ITES,
Retail and Hospitality to youth from socially and
economically disadvantaged sections. 2,612
youth were trained in FY. 2017-18.

Healthcare Equipment Donation: The project
aims at increasing access to healthcare by
offering quality services through a well-equipped
facility. Over 1,50,000 urban and rural women
are receiving free and affordable preventive
care, gynecologic and diagnostic services. 517
Thalassemic children have benefited through
day care centres established in rural and urban
locations.

71



Mahindra FINANCE

viii.

Xi.

Ambulance Donation: Above 12,000 patients
were able to access primary healthcare services
as commute from tribal villages to a nearby
hospital was not a challenge anymore with
Company sponsored ambulances.

FSS CSR Day: The Company celebrated the FSS
CSR Day on the occasion of Founder’s Day by
organizing Blood Donation drives across India.
This initiative was conducted on a single day
at 866 locations and 7,259 blood units were
collected.

Swachh Bharat: The Company supports Prime
Minister’s clean India campaign and conducted
16 activities related to sanitation and hygiene in
urban and rural areas.

Mahindra Hariyali: It is an initiative to improve
green cover and protect biodiversity in the
country. The Company planted over 1,22,000
saplings across India.

Principle 9

1.

72

What percentage of customer complaints/
consumer cases are pending as on the end
of financial year?

Customer complaints are treated very seriously
in the organization. Out of the total complaints
14.73% are pending for resolution as at the end
of the year. There were 1,599 consumer cases
pending as on 31st March, 2018. Your Company
has appointed a Grievance Redressal Officer at
the Head Office and Nodal Officers at the North,
East, West and South Zones, for redressal of
customer complaints.

Does the Company display product
information on the product label, over
and above what is mandated as per local
laws? Yes/No/N.A./Remarks (additional
information)

Since the Company is not into manufacturing
of products, the aspects pertaining to product
labelling are not applicable to its service offerings
directly. As the Company is a service based
organisation, India's linguistic diversity is a
challenge. To overcome this barrier the Company
employs multilingual teams, comprising of local
people. The Company’'s website is also bilingual
and provides information to its audience in Hindi
and English. The Company’s employees educate
customers about the loan products they avail and
thus, build deeper partnerships with them. The

Annual Report 2017-18

Company thrusts on engaging and hiring local
people as a part of its workforce in order to have
a better customer sensitivity and understanding.
Creating a local connect in areas in which it
operates helps the Company understand the
needs and expectations of people based in rural
parts of India and enables it to offer better
services that meet customer requirements.

The  Company  believes that  effective
communication is vital to avoid any kind of
misrepresentation, incorrect statements or
misleading impressions. The Company has fully-
integrated systems in place and conforms to
all laws and standards related to marketing,
communication, advertising, promotion and
sponsorships. The Company’s website contains
all requisite information, and along with that,
the Company's communication approach to
customers and other stakeholders has also
transformed with time. Besides this, the
Company undertakes a number of initiatives to
communicate with customers, knowing that
the financial knowledge is lacking in most Indian
villages. The Company’s customer communication
initiatives like ‘Sparsh’ and ‘Shikhar Sammelan’
have generated a commendable response.

Is there any case filed by any stakeholder
against the Company regarding unfair trade
practices, irresponsible advertising and/or
anti-competitive behaviour during the last
five years and pending as on end of Financial
Year? If so, provide the details thereof.

No such case has been registered against the
Company.

Did your Company carry out any consumer
survey/consumer satisfaction trends?

The Company monitors customer satisfaction
through Customer as Promoter (CaP) Survey.
Customer feedback and satisfaction with the
services are recorded in the form of CaP scores,
and this feedback is utilised to create new
action plans for the improvement of Company’s
products and services. Embracing social media
marketing is one such change to not just
promote its services, but also receive customer
feedback on the same. Our CaP score was 67
in the last Financial year. Any Company’s score
above 50 is considered exceptional based on this
methodology.
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ANNEXURE Il TO THE BOARD’S REPORT FOR THE YEAR ENDED 31ST MARCH, 2018

Annual Report on Corporate Social Responsibility Activities as prescribed under Section 135 of the Companies
Act, 2013 and Companies (Corporate Social Responsibility Palicy) Rules, 2014.

1. A brief outline of the Company’'s CSR policy, including overview of projects or programs proposed to be
undertaken and a reference to the web-link to the CSR policy and projects or programs:

CSR Policy

At Mahindra & Mahindra Financial Services Limited (MMFSL' or ‘the Company’) we sincerely believe that the
actions of the organization and its community are highly inter-dependent. Both on its own and as part of the
Mahindra Group, through constant and collaborative interactions with all external stakeholders, MMFSL strives
to become an asset in the communities where it operates. As part of our Corporate Social Responsibility (CSR),
we actively implement projects and initiatives for the betterment of society, communities, and the environment.

Your Company has identified three key thrust areas namely Healthcare, Education (including Livelihood) and
Environment and is engaged in a number of CSR initiatives directed at Community Development, Employability

Enhancement and Environment Sustenance.

The CSR Policy and details of the projects undertaken by the Company are available at the web-link:
http: //www.mahindrafinance.com/csr.aspx

2. The Composition of the CSR Committee: Mr. Piyush Mankad (Chairman), Mr. Ramesh lyer, Mr. V. Ravi and
Dr. Anish Shah.

3. Average net profit of the Company for last three Financial Years: Rs. 1,35,337.61 Lakhs
4. Prescribed CSR Expenditure (two per cent of the amount as in item 3 above): Rs. 2,706.75 Lakhs

5. Details of CSR spent during the Financial Year:
(a) Total amount spent for the Financial Year: Rs. 2,715.79 Lakhs
(b) Amount unspent, if any : NIL

(c) Manner in which the amount spent during the Financial Year is detailed below:

73



Mahindra FINANCE

[ pue
(1eBuag 1sapn) e1exoy undBedeyy ‘ueweypdeg ‘(eysipQ)
Jemsaueqnyg ‘(pueyyedenn) unpedyaq ‘(ysspedd Jenn)

edby ‘andas|y Unduey ‘moudon undyyedos ‘peqezieq

‘peqeye|ly ‘(euebueja] ) |eBuedepy UeBeuwide) ‘peqedspiH

‘(npeN wel) Ayow] ‘lednpejp ‘wis|eg ‘8Jojequuiion ‘adojisp

‘leuuayq ‘(ueyiseley) undiepn ‘e1oy| Jsueyig undypop
‘(gelund) yuebipueyq ‘(eJaysedeyely) Jndbey ‘suey|
“iseN ‘lequinjy ‘pegeBuedny ‘(ysapedd eAypel)) adopu
Jojlemg) ‘ledoyg ‘(e|eJa)]) Jnuuey| ‘nale] ‘(exeleude))
aJojeBuel ‘jgnH ‘ebueqing ‘nanjebuag ‘(pueyyleyr)
pequeyq ‘Iyouey ‘(JIWyseY Y NWWer) nwiwep ‘(ysapedd
[eyoeWIH) Uy ‘ejuiys ‘(1eJeing) pes|ep ‘pegepayy
‘1edng ‘epoueq ‘(yJebsinieyyn) Jndiey ‘(ueyig) eused
‘eaudnd unddeyezn|p ‘(wessy) neyemns) ‘(ysspedd

Blpu| SS0Joe
saafiojdwa o djay ay3 yam sdwen

pajuawa|dwi-ag ‘sisnd] ‘SQIN YOt 000 Y0t v0't edypuy) weujedeyeysip ‘epemelelip ‘mednar] ‘jooudny 0] uoreuo( poojg BuiziueBug :uepuenaap 2
18NJ] 8|qeI_YD BPUBLNOT]
IBIRYS 9187 PUB WEWEJISEURIEYS
lueges ‘sef yiyewded 3 Jiwdeyg
SUBYWEJEd I PUBUBPIYIES ILUBMG
8aJys ‘youedq s1e1g Jeyig f181005
SS0J0) pay UeIpU| ‘BIPU| JO UOIILID0SSY
Buiuuelq Ajwe ‘asnu) [edjus] |eg
eAyles g ‘1snd] a|geeyn) aJeaipaip|
aneN ‘1snd] 90Q usaug ‘Aaiwes seAN (euefueH) yeBeueunwex
UBYIS JIneUB|A| WS ‘oluljakjod sAJelA 15 ‘(e1848))) EMIYILIEUEYIR ‘(E3EIRUJEY) BJOoSAl ‘(Ysapedd
‘uoialyay puy uonay Adojedionued Jo4 eJypuy) undejueuy ‘(npep [ILe]) alolequlio] ‘(Ysapedd
faa100g ‘sefN sexip uep ‘quawdojanag Jepn) mouyonT ‘(Jeyig) Jndueyezny ‘eujed ‘(jebusg saoue|nquwe Buipinoad Aq suorneindod
puy U3jeaH [edny Jo4 321005 1s9\\) Jeyag yooo] ‘(ysapedd eAYpE|A|) BUIES oijemS) pasijeuiBiew Joj 8ueaylieay 03 SS820e
Ilefuy ‘3snd| sjgeaey) 10Ap uenpr  4e°/6 000 vE'/B vE'/B ‘(edayseJeye|) aund ‘(1edelng) uejed ‘eyjueseqes m BunowoJd :uoijeuoq asuenquiy L
sj08louad
Jo swedboud
powiad uo aanypuadxa esym weaboud uayegJapun aJam swedboad
Buoday speayJang ERENTg | 4o 3a8loud Jo s393louad auaym 19143sIp Jo 33e3S By Ajoadsg (g) pa.Janca
ayj oadn : (39bpng) : T - s1 308(04d
fouaby Bunguawajdu) aunyipuadxa weubBoud o j98foad fefano J3Y30 Jo eady B0 (L) ayy yoiym ‘oN
ybnouy] Jo A;goauaiqg :quads qunowy anie|nwng ay3 uo juads Junowy Junowy swedBoud Jo s3osloud  ul Joj9ag paynuapi Aynoy Jo 103loud 48D IS
8 L 9 S v € c L

sWiel Ul sy

1 81-/ 1082 JeaA [eloueulq ul aunjipuadxa pue salinigoe HSJ Jo juawalelg

Annual Report 2017-18

74



Y Financial Statements

? Statutory Reports

? Corporate Overview

(leBuag 1s8/\\) Jemsadpeyq ‘(ysapedd Jeyn) peqeizes
undizeyg ‘mouonT ‘(npeN [iWwe]) Ie[eweUUBANIIY |
‘(ueysseley) uneBey ‘(BJjysedeyely) lequinjy ‘eujer
‘(ysapedd eAype|n|) alopu| ‘(e|eday]) UIY20] ‘(exeleule)
luabuay| (pueyideyr) Iyouey ‘(JIWUYSEY ‘9 NWWer) nwwep
‘(euefue) jeuse ‘(1edeing) pesjep ‘(yJebsineyy)

uefiyqy 1eJeyg yyoemg anoge
ssauaJseme Buipeaudg Aq ubiedwea ejpy

pauswadwias 85t 000 85 85 dndiey ‘(ueyig) euled ‘(Usapedd edypuy) [00UINY| () uesp s|Nd Bundoddng :jedeyg yyaemg 1

Jom Jaljad Jsssesiq (£

S8IIUNWLLIOD 8Y3 Ul UoKelIUBS pue

aualbAy noge ssauademe Buigowold (9

pie |eaipaw Buipinodd pue yyeay |essuab

Joj sdwieo |eaipaw snolea Buronpuo] (g

‘(wessy) Ilewayqg Seade [ednd Ul

undwiyye ‘(gelund) ejened ‘(ysepedd [eyoewiy) Jeybleg saljiwey Jood 0 S39IAISS [BIIPELL JBLI0

‘(deyig) eujed ‘IyJewens ‘(Usspedd BJdypuy) [0oudny| pue |eaiBuns ‘aisoubelp jods-ays-uo

‘(euefueH) uoeBung ‘ejNyyoued Uebeueunwey ‘(eleJad|) apinoJd o3 ssaudx3 auljay] Buindoddng (1

fpedeny ‘wedpuend] ‘(exeleudey|) IgNH ‘pEMJIBYQ] UBJp[Iya paysidnoujew

‘adosh| ‘wnebBjag unyoley undefelip ‘nunjebuag ‘Auejiag pUE SJUBIS3|OPE ‘UBLLOM JJWIBUE 0}

pajuswa|dwi-ag ‘asndp ‘(ysapedd efypeln) |edoyg undiegepr uolemg ‘(jebuag uoiejuswalddns |euomisnu Buipinodd (g

a|gedey] adeaipaly anieN ‘181005 153/\\) JEMSBJpRYg ‘UBCUEPUNG I[BINY ‘BIRN|0Y ‘IUIYD[eY elWwasse|ey] Joj saljua] adeq feq

Jaouen Uelpu| ‘uoisepuno eipul 1Vl ‘(ueyaseley) Jndiepn undiep Usueyg ‘(3edelng) pegepswyy JO 80UBUBIUIBL pUB JuUBWIYSIqeIsT (2

‘eIpu| Jo uorerossy Buiuueld Ajwieq ‘(npeN |iwe]) adojequio) ‘lejeweuueAndiy] ‘weddnyeleg quawdinba

‘1814 uoipeindod ‘uoiepuno yuiyl ‘(eysipQ) Jemsauegnyg ‘(pueyideyr) wnyqybulg |eaipawl Buipinodd Aq saiiioey [eapaw

“1snJ] eipu| fyiuewny Joj 1elgeH ‘eyqes ‘BILLOg ‘Iy|ag ‘(Ysepedd Jenn) Indss|y ‘Mmouxon ‘edBy pue suoripuod yyeay Buinoaduy (|,

Jueluey eyjiSey ‘UoilepuUNo4 Sisauag) ‘(euaysedeyely) auey] ‘lequunip Undejog ‘aund ‘lueyqgded g suonendod pazijeuibuew Joy
‘leweg ueleyg edndleylleH 8alys  LO'BEY 000 1068V 1068 undeyeyg ‘puemiyg eybled undedpueyq ‘yeysJteyeg () adeoyyesy 03 sseoge Bunowodd :3eyag e

s308load
Jo swedboud
powsad asim wedaboud
uo aJnypuadxa uayelJapun asam swedboud
Bunoda speayJang 103410 €0 308loud Jo sq98(oad auaym 3a143sIp Jo a3e3s ay3 Ayoads (g) paJaneo
ay3 ogdn : (39bpng) : T . sl 308(04d

Rouaby Buuawa)dw aunqipuadxa wedBoud Jo 393load fejano J3Y30 Jo eady 807 (L) ayy yoiym ‘oN
yBnouy] Jo Aj3oauiq :quads qunowyy ane[nwng ay3 uo quads junowy Junowy swedBoud Jo s393l00d Ul J03235 paiyquapl Ayninay Jo 198loud HSD IS
8 L 9 S 14 € e L

sWiel Ul sy

75



Mahindra FINANCE

(1leBuag 1s8An) MNBIIS “BpEIA| “E3eX|0)

‘BueyiaJop ‘(pueLpiedeitn) Jempioy ‘unpedyaq ‘(Usepedd
Jeqin) ISeUBJBA ‘ANJBBJAl ‘MOUNINT ‘pPeqeizeys) ‘peqezieq
‘pegeye|y ‘(eueBueja)) [eBuedepp ‘peqedaphy ‘(npeN
jiwey) adojiaA ‘Ayoll] ‘Isedeng ‘Wiseg ‘Iyae|jod ‘MiBeuysiay|
‘adojequuion ‘leuuayn ‘(ueyiseley) Jndiepn ‘ejoy undypop
undiep usueyig ‘(gelund) Jndazoda ‘efnseg ‘uelayn|
uJeyoqy ‘(eysipp) IUNYoeN ‘epdnyyf ‘(Jayseleyeln)

aund “yiseN ‘peqebuedny ‘(ysepedd efypely) undjeqep
‘aJopuy dollemg) ‘ledoyg ‘(ejeday|) Uiyaog ‘naien
‘(exereude)y) adojeBuely ‘ignH ‘eBueqing ‘nunjebuag
‘(Pueypiieyr) 1youey ‘(Ysapedd [eyoeuwiH) ejuiys
‘(3eselng) unduejed ‘IyjeQ ‘(yleBsmeyy)) undiey ‘(weyig)

seaJe [ednd
wiodj syuspnis Apaau ajenpedBuspun
9 ajenpeds) Joj diysdejoyog

isnd| uoneanp3 edpulyelN ‘3% 00'GLE 000 0o'cse 0o'cse eujed UndJeyezniy ‘(Ysapedd eypuy) [00udny Unjung (1) :dysuejoyog asueuly edpuiyen L
s3I pue AyjeydsoH
‘le3ay Se yans sd0398s ul wayy Aojdwia
03 fIIgesIq YA suosdad 03 s|iyjs
Jojoas ajdin (g s|gefojdwa wayy
peepuw| ‘sanje/ uewnH 1ylag ‘(usepedd Jenn) ednyie|y ‘andasiy ayew 03 S||s [BIDUBUY Ul SYINOA [ednJ
10} UOIIRID0SSY [RUOIRUIBIU| ‘UBPIN ‘(yJeBsieyn) punweseyely ‘pojeg ‘uoebpueuley undiey pafiojdwaun Joy Buluied| [euoeaop (2
“ISNJ] UOIIEPUNOS BJPUBYE|A UBSBUB|A ‘(eysipp) Jemsaueqnyg ‘(exeieudey)) nanebuag ‘(npen pooyi|an| ajgeureIsns
(Buuted) puy juswihoidw3) pulg ayy jlwe)) reuuayq ‘(eueBuajs) ) peqedapAH ‘(edaysedeye|y) a3 Joj suanlp se wayl fojdwa o3
J04 UOIYEID0SSY [BUOIEN ‘UOIJEPUNO auey] ‘(euefueH) uoebung ‘(1edelng) peqepawyy uawiom Joy Buiuiedy sjys Buinug (|, :se
pezy ‘isnd| uonesnp3 Yeyles 62982 000 Bc'98e Bc'98e ‘(1eBuag 1s87\) E1EXI0)‘(Usape.d efuypeiy) [edoyg ‘adopul (1) yons s|pis [euoneson Bunuedw) ueuuny g
pajuaws|dwj|ag pue
fga1005 sallenNg ‘|epUB|A dEelesedd
efiysappnnyeg |efepuaaq ‘solwiouoa]
pue aoJawwio) 4o abajjo Jepod v 'H
‘WeRMSEUERS ‘S|00YIS d7 ‘UOIEID0SSY
uensiay] s,uajy Bunox ‘sexin BIYBA
edJo] ‘SONIAA ‘uonepuno ioddng
UBAIS) Paa Ul USWOAA ‘UoIjepuno4 Iyjag ‘(leBuag 1sapp) undBeueyy ‘emjueg ‘(ueyiseley)
yodeasay pue aJejap\ Ueleyuewny Jndiep undiepn ‘(efejeyBaiy) uiedep ‘(ysapedd eAypeln)
‘webueg [expfepy (iue] Isnd| uoieanp3 ledoyg “(puewptieyr) Iyouey ‘(Jeyig) MeYNojA ‘(edeleule))
EPNYS ‘IHWES BJIpUB)\ BUBARJEN IIgNH ‘(pueyyeJenn) ysebedoyad ‘(euebusia)) [eBuedepp 039 ‘sUoNISUl JBYJo pue
98Jg ‘ISNd| UO0IEINPT BJPUIYB|A ‘(npeN [lwe]) adolequiio) ‘(ysapedd Jenn) pegeizes) |EUOIIEONPA 03 SBIYI98) 'Y B8JNIONIISELUI
‘07 ‘ueddy ‘|epuey BASS 'g'S'9) ‘MowoNT ‘(ejeday) inole] ‘wekenoy ‘uiyood ‘(qelund) fuessagau ‘sdoide| ‘syooqgixal
‘UoigepuNo4 Yuly] ‘eayiwwon sabsjjo] edBoyg ‘(1edelng) epodeq ‘Inepuely ‘(Blyseleye|p) ‘S$}000830U ‘sJojiun ‘uoreanpa fgjenb
POAA PallUN ‘BUBYIJaB)UBSEWEN [ewIeABA ‘BPEURYS ‘B|Ny(Q ‘Buey] ‘uekjey ‘lesep ‘lequinjy Buipinoad Ag Ayunwiwoa paBajiaud uapun
‘Iynwies enag eddefly peoy eullN 9t/ 000 at'v/L gt/ Jeybled ‘ypebuwesyip ‘euep yiseN undejpeg ‘peqeBuedny m Jo uoieanpa Bunsissy :daapuefig g
s308load
Jo swedBoud
powad asim wedaboud
uo aungipuadxa uayejsapun adam swedboud
Bupuoda. speayJang 193410 40 308loud Jo s198(oad auaym 3913sIp Jo a3e3s ay3 Ayoads (g) paJaneo
ays ogdn : (39bpng) : T . s1 108(04d
Rouaby Buguawajdw aJnqipuadxa wedBoud Jo 193load Rejano 4330 Jo eady (B30T (L) ayy yoiym ‘oN
yBnouy] Jo Aj3oauiq :quads qunowyy ane[nwng ay3 uo juads junowy Junowy swedBoud Jo s3osloud  ul Jojoag payiuapi ANy Jo 303loud HSD IS
8 L 9 S 14 € e L

SUe| ul sy

Annual Report 2017-18

76



Y Financial Statements

? Statutory Reports

? Corporate Overview

pajuawa|dul
-J|8g ‘1IWES BMaS Ysuep\\ Neos)
eJeysag ‘yoeaJing eys| Jedoxieys

(1eBuag 1sapn) eaejoy LnBiiS ‘(pueyedenn)

unpedyaq ‘(ysapedd Jemn) Jndyyelog ‘pegezie ‘InJss|p
pegeye|ly ‘Iseuedep unduey| ‘mouxanT ‘(npep |iwel)
‘lednpely ‘Ayoid] ‘edojequuio] ‘wisjeg ‘(ueyiseley)
Jndoypewiemes ‘esemjiyg Jsueyig undypop undiepn
‘eq0y| Uemjy undiep ‘(gefund) euelypn ‘yuebipueyn
‘(eysipQ) Jemsauegnyg ‘(eJsaysedeyely) ilequinjy undBepy
‘auey] ‘Unje ‘lueyqgded ‘papueN ‘eujer ‘peqgebuedny
undey|oy| ‘aund “yiseN ‘(ysapedd efypeln) undiegep
undiey ‘wepey ‘adopu) ‘ledoyg Joiemg ‘(ejeday) pexpeled
PPINP| Unssidy] ‘uiyaog ‘wejoy ‘Aedds)|y ‘wnapuen)
‘wefeqoy unuuey ‘naie] ‘(exejeudey) IgnH ‘nanjebuag
‘eBueqng ‘auojeBuel ‘(pueyyleyr) Iyouey ‘(ysepedd
|BY9BWIH) BIWIYS ‘(JIWySEY ] Nwiwer) nwwer ‘(eueldeH)
Jeyoy ‘|eudey| ‘(1eJelng) 1edng ‘epodeq ‘pegepawyy
‘Iyeg ‘(Jyeyig) dndueyezniy ‘euled ‘(wessy) 1ieyemns
‘(euebueja]) JeBeuwey| ‘peqedaphy ‘|eBuedepp (Usapedd

s308(04d UOIYRIDISA Y UOIIBAIBSUOD
[EIUSIUOJIAUT PUE BIPU| SSOJOB SUOIEI0|
a|diynw ui seady Bunueyd Ag Augunoo

[eweg ueleyg ‘uopepunod IpueN  82'821L 000 8c'8cl 8c'8¢cl edypuy) ‘Bezip ‘epemefelip ‘nedndi] ‘jooudny| ‘nyedy (n) aya ul Janoo usadb Buiseadou jefiwey ||
(euebBueja] ) peqedspAH ‘(npeN |iwel)
Ayouu] ‘(eysip) undweydag ‘(ysapedd efypeln) undiegep
pajuawwa|dwi-es ‘Iylwes ‘(eleday|) wednddeje|y ‘(e3eIRUlEY) BJOSAN ‘(PUBYNIEYr) pajqe Ajguadayip pue
uefjey| Buepjip uenedys |eg BoAyeg Iyouey ‘(euehdeH) [eudey| ‘(3edelng) 1oxley ‘IyleQ sueyddo o3 spie |euoieanpa Buipinoad
‘BUBJY |BIO0G U| UOISIA ‘Uoiiepuno ‘(deyig) eujed ‘(ueyiseley) Jndiep ‘(qelund) Jeypuejer pue pajge Apuadayip ayy Joj sawoy
quawdojaraq uelpu| ‘pund Ajeyo sded ‘(ysapedd Jexn) peqezieq ‘peqeye|y ‘eploN ‘(ysapedd ‘sabeueyduJo ‘sawoy afe pjo uiejuRW 03
lenys Jo gnjg suor faaioog auiseg  vE'Ge 000 vE'Se 7E'Ge [eyoRWIH]) IPUB ‘(BLYsEJRYBN] JedIA ‘Bund ‘lequniy () JJoddns jeoueuy Buipinoud :aeuewes Q|
(ysepedd Jeqn) puegedeg
1lequIniAl JO fepn ‘Iseuede) ‘(ysepedd eAypely) wepey ‘(jebuag 1sapn) 16 pasijeuiBuew
pajun ‘1snJ] U0KEdNpP3 BIPUIYBIN "D M 86 t7YE 000 86'vVE 86'v7E e9ex|o)f ‘(qelund) eBO ‘(ediysedeye|n]) lequIn YiyseN 0] 4o uorgeonps BuJoddng ey yuen B
sqol angeuan| 386 03
way3 Buigeus snyj ynok pabejueapesip
fjleaiwouoas g Ajeioos 03 AyjendsoH pue
Jle3ay ‘s3] Ut Buluiedy saisusul syjuow
snJd] uoineanp3 eJpuitB ‘DM 00'G/8 000 00'S/8 00'G/8 (Jeyig) eured ‘(npeN [iwey] leuuayg ‘(ediysedeyel) aund (0] € Buipinoud :j0oyag apiid eJpuiyein 8
s303foud
Jo swedBoud
powsad asim wedBoud
uo aunjpuadxa uayeaJapun alam swedboad
Bunoda speayJang 100410 10 309fo.d Jo s398(oad auaym 3o143sIp Jo a3e3s ay3 Ayoads (2) padanoa
ayj oydn . (39Bpng) i T . sl 198lodd
Rouaby Bunuais)duw) aJngipuadxa weuboud Jo 303loud Kejano 48430 40 eady (B30T (L) gyq yoiym ‘oN
yBnouay] Jo Aj30auiq :quads junowy anige|nwing ay3 uo juads junowyy Junowy swedBoud Jo s303lodd Ul 40303 pauquapl AYn3oy Jo 303loud HSD IS
8 L 9 ] 14 € e L

syfe| Ul sy

77



Mahindra FINANCE

8l0g ludy yige : @1eg
lequuinipn ‘89e|d

aawwon Aligisuodsay |e100g ajedoddon

uewJdieyn J030841q Buibeue|y 9 uewJIRBYD-83IA
pejuelpl ysnhig Jafi] ysawey

pajiwi] SadInIaG [BIdUBUIY BJPUIYBIAl R BJPUIYEIAI JO 93331WIW0D
Aapgisuodsay |e1oog ajedoduog aya jo jjeyaq uo pue Jo4

‘Auedwion aya

Jo faljo4 pue saninaalgo 4go yam souerdwod ur si ‘Aoljod 4SO 40 Buldojiuow pue uoiejusws|dul 8yl 1eys swJayuod Agaday Auedwon ay3 jo 8a81wiwo] g0 8yl
‘8|ge9l|ddy 10| :1Jodad paeog sa ul Junowe aya Buipuads jou Joj suosead 8yl

apinodd |jleys Auedwon ayg ‘Joadayl ued Aue Jo sdeah |eloueuly 8adys ase| aya Jo ayodd 18u abedane aya Jo quad Jad om] ayj puads 03 pajies sey Auedwo] ayj asea u|
"SeJolpuey pue siJde [euoilpeds jo jJuswdojaasp pue uojowodd

‘saledqy oljgnd dn Buimlss qJe jo syJom pue asuejdodwl [ealdolsly Jo sals pue sBuipjing Jo uoijedoisad Buipnjour aungno pue jJe ‘ebejiday [euoiIeU JO U0I30830d4d
‘eBueg Janld Jo uoreuaAn(ad Joy auawuJdan0g) [edaua) a8yl Ag dnjas pun4 eBueg ues|n ayj 03 uolNgIU0D Buipnjoul Jalem pue Jie ‘|ios jo Ajjenb Buluieuiew

pue s82Jnosad |ednjeu Jo uoireAdasuod ‘AdisadojouBe ‘adejam |elliUB ‘Bunej pue edojj Jo uoiroajodd ‘aoueleq |eoibojoda ‘Ayjgeuleisns |eauswluoJdiAuS Bulunsug
‘sdnoJB puaemoeq Ajjeaiwouooa pue Ajjeioos Ag paoey saiijenbaul Buionpad Joj saunseaw pue suaziyo Joluas Joj Saliioe) Jayjo

yons pue saJquad aJed Aep ‘sawoy abe pjo dn Bumes {sueyddo pue uswom Joj sj@asoy pue sawoy dn Bumias ‘uswom Buidamodwa ‘Ayjenba uapuab Burnowody
's708(0dd quaWadUBYUS POoYI|BAl| pue

pajge-Ajquadayip aya pue ‘Ajuapje ‘uswom ‘uadpjiyo Buowe Ajeioadsa s|ips uoieaon Buioueyus quawhojdwa pue uoireonpa |eroads Buipnjoul ‘uoieonpa Buiowodd
Jagem Bupjuup ajes ajgejiene Bupjew pue uoiejues jo uoiowodd syl Joj Juswudsnog) [esjua] ayl Aq dn-1as ysoyy

JeJeyqg yooemg ay3 03 uoingriuod Buipnjoul uolreues pue aded yjeay aninuanadd Buipnjoul adea yjesy Buiowodd ‘uoiidinuiew pue Ajdanod uabuny Bureoipedg

pajiwi] SadInJag [BIDUBUIY BJIPUIYBIAI 8 BJPUIYEIA] 404

)

()

(m)

(1

(1

:Japunaday uaniB ‘g0z ‘19y saluedwon ay3 Jo || 8|NPayag Ul pauyap sl ‘g 0N UWnjo] Ul paJdanod si 198l0dd 8yl yolym Ul Jojoasg, 810N

BLSLL2 JA7A: ] 2e£'659'e BL'SLL'C |ejol
Iyjeg ‘(eereudey)) nunjebuag
- /P98 VAZAC]] 000 JAZAC]S] ‘(edyyseJeyeIN] leqUIN)A  SPEBUJEAQ Sasuadx3y sAjeSIUILPY HS) €L
eyqes eyzeabueg
puE S1Jy 8Ul{ BpUBLBLYNWUBYS 8dmna g s1Je aul 8yl
1g ‘UOIEpUNO4 S1Y JNSJey)  00'G 000 0o'g 0o'S (eJayseJeyey) lequinjyl ‘(NPEN [IWE]) 1Ieuuay) (\)  Jo uonowoJd pue uoneAJssald @dn3ng 2|
sj08load
Jo swedboud
poiuad asim weduboud
uo aunypuadxa usegJapun aJam swedaboud
Bunoday speayJang ERENT | <0 308loud J0 sy08l0ud BUBYM J0MISIP J0 B9e3s By Apoadg (g) Do ono?
ays oadn : (3abpng) : i . sl 108(04d
Rouaby Bunguawajdw aJnqipuadxa wedBoud Jo 193load Kejano J8y30 Jo eady 18207 (L) gyg yoym ‘oN
yBnouy] Jo Aposulg :quads junowy ange[nwng ay3 uo juads junowyy Junowy swedBoud Jo s308lodd Ul J0308G paynuapl Aunigoy Jo j08loud HSO IS
8 L 9 o] 14 € c L

sUpie| Ul sy

Annual Report 2017-18

78



? Corporate Overview ? Statutory Reports Y Financial Statements

ANNEXURE IV TO THE BOARD’S REPORT FOR THE YEAR ENDED 31ST MARCH, 2018

FORM NO. MGT-9

EXTRACT OF ANNUAL RETURN
As on the Financial Year ended on 31st March, 2018

[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the Companies (Management and
Administration) Rules, 2014]

REGISTRATION AND OTHER DETAILS:

CIN LB5921MH1991PLCO539642

Registration Date 01/01/1991

Name of the Company Mahindra & Mahindra Financial Services Limited
Category / Sub-Category of the Company Public Company / Limited by Shares

Address of the Registered Office and contact details Gateway Building, Apollo Bunder, Mumbai - 400 001,
Maharshtra, India.
Tel. : +91 22 2289 5500; Fax : +91 22 2287 5485
Email: investorhelpline_mmfsl@mahindra.com
Website: www.mahindrafinance.com

Whether listed company Yes/No Yes
Name, Address and Contact details of Registrar and Karvy Computershare Private Limited
Transfer Agent, if any Unit: Mahindra & Mahindra Financial Services Limited

Karvy Selenium, Tower B, Plot No. 31-32, Gachibowli,
Financial District, Nanakramguda, Serilingampally Mandal,
Hyderabad - 500 032.

Email : einward.ris@karvy.com

Tel. : 040-6716 2222

Fax : 040-2300 1153

Toll Free No. : 1800 345 4001

PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

All the business activities contributing 10% or more of the total turnover of the Company shall be stated:-

Sl.  Name and Description of main NIC Code of the % to total turnover
No. products/services product/service of the Company
1. Asset Financing 64990 92.77%

PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES

Holding/ % of
CIN/GLN Subsidiary/ shares

Sl.  Name and Address of the Applicable Section

No. Company .
Associate held
1. Mahindra & Mahindra Limited LB65990MH1945PLCO04558 Holding 51.19% Section 2(46)
Gateway Building, Apallo Company
Bunder, Mumbai - 400 001.
2. Mahindra Insurance UB5990MH1987PLCO42608 Subsidiary  80.00% Section 2(87](ii)
Brokers Limited Company
Mahindra Towers, P K. Kurne
Chowk, Worli,
Mumbai - 400 018.
3. Mahindra Rural Housing UB5922MH2007PLC169791 Subsidiary 87.50% Section 2(87](ii)
Finance Limited Company
Mahindra Towers, P. K. Kurne
Chowk, Worli,

Mumbai - 400 018.

79



Mahincdra FINANCE

Holding/ % of . .
EI;)_ gl:nr::ai;d Address of the CIN/GLN Subsic!?ar‘y/ shares Applicable Section
Associate held
4. Mahindra Asset UB59S00MH2013PTC244758 Subsidiary 100.00%  Section 2(87)(ii)
Management Company Company
Private Limited
Mahindra Towers, P. K. Kurne
Chowk, Worli,
Mumbai - 400 018.
5. Mahindra Trustee Company UB7100MH2013PTC245464 Subsidiary 100.00%  Section 2(87)(ii)
Private Limited Company
Mahindra Towers, P. K. Kurne
Chowk, Worli,
Mumbai - 400 018.
6. Mahindra Finance USA LLC - Associate  49.00% Section 2(6)
Corporate Service Company, Company

2711 Centerville Road, Suite

400, Wilmington, New Castle

County, Delaware 19808.

IV. SHARE HOLDING PATTERN (EQUITY SHARE CAPITAL BREAKUP AS PERCENTAGE

OF TOTAL EQUITY)

i) Category-wise Shareholding

No. of Shares held at the beginning of the year

(As on 1st April, 2017)

No. of Shares held at the end of the year

_ Change

(As on 31st March, 2018)

%

Category of shareholders . . during
Demat  Physical Toal 0% T Demat Physical Total Bl the year

A. PROMOTERS

(1) Indian

a) Individual /HUF 0 0 0 000 0 0 0 0.00 0.00
b) Central Govt. 0 0 0 000 0 0 0 0.00 0.00
c) State Govt(s) 0 0 0 0.00 0 0 0 0.00 0.00
d) Bodies Corporate 29,12,07,660 0 29,12,07,660 51.20 31,62,07,660 0 31,62,07,680 51.19 0.01
e) Banks/Fl 0 0 0 0.00 0 0 0 0.00 0.00
f) Any Other

(MMFSL ESOP Trust)* 37,23,298* 0 37,23,298 0.65 0 0 0 0.00 0.65
Sub-total (A) (1) 29,49,30,958 0 29,49,30,958 51.85 31,62,07,660 0 31,62,07,660 51.19 -0.66
(2) Foreign

a) NRIs - Individuals 0 0 0 0.00 0 0 0 0.00 0.00
b) Other - Individuals 0 0 0 000 0 0 0 0.00 0.00
c) Bodies Corporate 0 0 0 0.00 0 0 0 0.00 0.00
d) Banks/FI 0 0 0 0.00 0 0 0 0.00 0.00
&) Any Other 0 0 0 0.00 0 0 0 0.00 0.00
Sub-total (A) (2) 0 0 0 0.00 0 0 0 0.00 0.00
Total shareholding of 29,49,30,958 0 29,49,30,958 51.85 31,62,07,660 0 31,62,07,660 51.19 -0.66
Promoter (A) = (A)(1)+(A)(2)

B. PUBLIC SHAREHOLDING

(1) Institutions

a) Mutual Funds 5,35,13,071 0 5,35,13,07 9.41 6,93,44,164 0 693441864 11.23 1.82
b) Banks / FI 66,85,035 0 66,85,035 1.17 14,48,368 0 14,48,368 0.23 094
c) Central Govt. 0 0 0 0.00 0 0 0 0.00 0.00
d) State Govt(s) 0 0 0 0.00 0 0 0 0.00 0.00
e) Venture Capital Funds 18,55,000 0 18,55,000 0.33 6,82,743 0 6,82,743 0.1 022
f) Insurance Companies 51,26,423 0 51,26,423 0.90 0 0 0 0.00 0.90
g) Flls 17,28,77,428 0 17,28,77,428 3040 18,17,15,440 0 18,17,15,440 29.41 098
h) Foreign Venture Capital 0 0 0 0.00 0 0 0 0.00 0.00
Funds

i) Others (specify) 0 0 0 0.00 0 0 0 0.00 0.00
Sub-total (B)(1) 24,00,56,957 0 24,00,56,957 4221 25,31,90,715 0 25,31,90,715 40.98 -1.22
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No. of Shares held at the beginning of the year

(As on 1st April, 2017)

Y Financial Statements

No. of Shares held at the end of the year
(As on 31st March, 2018)

%

Category of shareholders C[Ilmg;
0 0,

Demat Physical Total e osfh!l:g Demat Physical Total i gh.l:::sl the year
(2) Non-Institutions
a) Bodies Corporate
i) Indian 80,91,439 1,72,480 82,63,929 1.45 2,15,93,088 1,72,490  2,17,65,578 3.52 2.07
ii) Overseas 0 0 0 0.00 0 0 0 0.00 0.00
b) Individuals
i) Individual 1,49,57,736 4,88,233  1,54,45,969 2.72 1,28,70,478 3,13,180  1,31,83,658 2.13 .58
shareholders
holding nominal
share capital upto
Rs. 1 lakh
ii) Individual 61,417,061 285710 64,286,771 1.13 65,18,454 2,85,710 68,04,164 1.10 003
shareholders
holding nominal
share capital in
excess of Rs. 1 lakh
c) Others (specify)
Clearing Members 16,25,391 0 16,25,391 0.29 10,79,121 0 10,79,121 0.17 oM
MMFSL ESOP Trust 0 0 0 0.00 32,87,993 0 32,87,993 053 0.53
Non Resident Indians 12,11,823 0 12,11,823 0.21 6,36,857 0 6,36,857 0.10 0.1
Trusts 8,03,162 0 8,03,162 0.14 15,43,772 0 15,43,772 0.25 0.1
|EPF 0 0 0 0.00 65,442 0 85,442 001 0.01
d) Qualified Fareign Investar 0 0 0 0.00 0 0 0 0.00 0.00
Sub-total (B)(2) 3,28,30,612 9,46,433 3,37,77,045 5.94 4,75,95,205 7,71,380  4,83,66,585 7.83 1.89
Total Public Shareholding  27,28,87,569 9,46,433 27,38,34,002 48.15 30,07,85,920 7,71,380 30,15,57,300 48.81 0.67
(B)=(B)(1)+(B)(2)
C. SHARES HELD 0 0 0 0.00 0 0 0 0.00 0.00
BY CUSTODIAN FOR
GDRs & ADRs
Grand Total (A+B+C) 56,78,18,527 9,46,433 56,87,64,960 100.00 61,69,93,580 7,71,380 61,77,64,960 100.00 0.00

*  During the year under review, MMFSL ESOP Trust covered under the SEBI (Share Based Employee Benefits) Regulations, 2014 ('SBEB
Regulations') ceased as ‘Promoter group’ and was categorised as 'Non-Promoter Non-Public’ pursuant to Regulation 3(8) of SBEB

Regulations.

(i) Shareholding of Promoters

No. of Shares held at the beginning of the year

No. of Shares held at the end of the year
(As on 31st March, 2018)

%

(As on 1st April, 2017) change
\ in share
Sl Sharehalder's No. of % of Total % of Shares No. of % of Total % of Shares holding
No.  Name Shares  Shares of the Pledged/ Shares  Shares of the Pledged/ during
Company encumbered to Company encumbered to the year
total shares total shares
1. Mahindra & Mahindra 29,12,07,660 51.20 0.00 31,62,07,680 51.19 0.00 0.01*
Limited
2. Mahindra & Mahindra 37,23,298 0.65 0.00 0 0.00 0.00 0.65**
Financial Services Limited
Employees’ Stock Option Trust-
Consolidated with other DP
Total 29,49,30,958 51.85 0.00 31,62,07,660 51.19 0.00 -0.66

*  During the year 2017-18, the Company has allotted 2,50,00,000 Equity Shares to Mahindra & Mahindra Limited (the Promoter’) on a
preferential allotment basis aggregating to Rs.1,055 crores. Pursuant to this allotment the percentage shareholding of the Promoter increased
from 51.20% to 53.25%. Subsequently, the Company successfully concluded the QIP issue to Qualified Institutional Buyers through the issue of
2,40,00,000 Equity Shares aggregating to Rs. 1,056 crores. Pursuant to this allotment the percentage shareholding of the Promoter reduced

from 53.25% to 51.19%.

* %

During the year under review, MMFSL ESOP Trust covered under the SEBI (Share Based Employee Benefits) Regulations, 2014 ('SBEB

Regulations') ceased as ‘Promoter group’ and was categorised as 'Non-Promoter Non-Public’ pursuant to Regulation 3(3) of SBEB

Regulations.
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(i) Change in Promoters’ Shareholding (please specify, if there is no change)

Shareholding at the beginning

of the year Increase/

(As on 1st April, 2017) i
Sl. Shareholder's Name P Decrease in
No. No. of % of total No. of No. of % of total
0. 0 shares - 0 shares of the

shares of the
Company Company

Cumulative Shareholding
during the year

shares shares

1 Mahindra & Mahindra Limited
At the beginning of the year 29,12,07,660 51.20
Date wise Increase/ Decrease in +2,50,00,000
Promoters Shareholding during (30-11-2017)
the year specifying the reasons for
increase /decrease (e.g. allotment / [Refer Note
transfer/ bonus/sweat equity etc.) No. 1]
At the end of the year - 31,62,07,660 51.19
(As on 31st March, 2018) [Refer Note
No. 1]

2 Mahindra & Mahindra Financial
Services Limited Employees Stock
Option Trust-Consolidated with other DP
["MMFSL ESOP Trust’]
At the beginning of the year 37,23,298 0.65
Date wise Increase/ Decrease in [Refer Note
Promoters Shareholding during the year No. 2]
specifying the reasons for increase /
decrease (e.g. allotment/transfer/
bonus/sweat equity etc.)
At the end of the year - N.A.
(As on 31st March, 2018) [Refer Note No. 2]

Note:

1) During the year 2017-18, the Company has allotted 2,50,00,000 Equity Shares to Mahindra & Mahindra Limited (‘the Promoter’) on
a preferential allotment basis aggregating to Rs.1,055 crores. Pursuant to this allotment the percentage shareholding of the Promoter
increased from 51.20% to 53.25%. Subsequently, the Company successfully concluded the QIP issue to Qualified Institutional Buyers
through the issue of 2,40,00,000 Equity Shares aggregating to Rs. 1,056 crores. Pursuant to this allotment the percentage shareholding
of the Promoter reduced from 53.25% to 51.18%.

2) During the year under review, MMFSL ESOP Trust covered under the SEBI (Share Based Employee Benefits) Regulations, 2014 ('SBEB
Regulations') ceased as ‘Promoter group’ and was categorised as 'Non-Promoter Non-Public’ pursuant to Regulation 3(9) of SBEB Regulations.

(iv) Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders of
GDRs and ADRs):

Sl.  For Each of the Top Shareholding Date@ Increase - Reason Cumulative Shareholding
No. 10 Shareholders Decrease in during the year
No. of shares % of total Shareholding No. of shares % of total
at the shares shares of
beginning of the the
of the year Company Company

(01-04-2017)/
end of the year
(31-03-2018)

1. SBI Banking & 1,78,68,321 3.14  01-04-2017 1,78,68,321 3.14
Financial Services
Fund#
14-04-2017 87,000 Market Sale &  1,79,55,321 3.16
14-04-2017 -4,36,000 Purchase 1,75,19,321 3.08
28-04-2017 -30,000 1,74,89,321 3.07
05-05-2017 97,000 1,75,86,321 3.09
05-05-2017 -9,240 1,75,77,081 3.09
26-05-2017 2,20,000 1,77,97,081 3.13
09-06-2017 70,000 1,78,67,081 3.14
16-06-2017 6,00,000 1,84,67,081 3.25
16-06-2017 -20,000 1,84,47,081 3.24
23-06-2017 6,20,000 1,90,67,081 3.35
2306-2017  -2,95,003 1,87,72,078 3.30
30-06-2017 10,29,000 1,98,01,078 3.48
07-07-2017 80,000 1,98,81,078 3.50
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Sl.  For Each of the Top Shareholding Date@ Increase - Reason Cumulative Shareholding
No. 10 Shareholders Decrease in during the year
No. of shares % of total Shareholding No. of shares % of total
at the shares shares of
beginning of the the
of the year Company Company
(01-04-2017)/
end of the year
(31-03-2018)
07-07-2017 -1,36,386 1,97,44,692 3.47
21-07-2017 14,241 1,97,58,933 3.47
28-07-2017 -83,400 1,96,75,533 3.46
04-08-2017 2,70,000 1,99,45,533 3.51
04-08-2017 -17,00,000 1,82,45,533 3.21
11-08-2017 71,000 1,83,16,533 3.22
11-08-2017 -7,000 1,83,09,533 3.22
18-08-2017 20,000 1,83,29,533 3.22
18-08-2017 -4,31,500 1,78,98,033 3.15
25-08-2017 -13,000 1,78,85,033 3.14
08-09-2017 60,000 1,79,45,033 3.16
08-09-2017 -18,901 1,79,26,132 3.15
15-09-2017 1,38,000 1,80,64,132 3.18
15-09-2017 -5,47,840 1,75,16,292 3.08
29-09-2017 1,71,870 1,76,88,162 3.11
29-09-2017 -2,98,594 1,73,89,568 3.06
086-10-2017 2,50,000 1,76,39,568 3.10
13-10-2017 -1,90,000 1,74,49,568 3.07
27-10-2017 -45,000 1,74,04,568 3.06
03-11-2017 -51,517 1,73,53,051 3.05
10-11-2017 -53,003 1,73,00,048 3.04
17-11-2017 5,38,732 1,78,38,780 3.14
17-11-2017 -70,000 1,77,68,780 3.12
24-11-2017 10,000 1,77,78,780 3.13
24-11-2017 -35,000 1,77,43,780 3.12
01-12-2017 18,440 1,77,62,220 3.12
08-12-2017 1,12,651 1,78,74,871 3.01
15-12-2017 15,90,909 1,94,65,780 3.15
22-12-2017 -1 1,94,65,779 3.15
05-01-2018 7 1,94,65,786 3.15
05-01-2018 -7,87,058 1,86,78,728 3.02
12-01-2018 -48,000 1,86,30,728 3.02
19-01-2018 1,15,000 1,87,45,728 3.03
19-01-2018 -1,17,196 1,86,28,532 3.02
26-01-2018 -48,000 1,85,80,532 3.01
02-02-2018 -7,10,371 1,78,70,161 2.89
09-02-2018 2,39,429 1,81,09,590 2.93
02-03-2018 60,000 1,81,69,590 2.94
09-03-2018 -76,652 1,80,92,938 2.93
16-03-2018 -5,00,000 1,75,92,938 2.85
30-03-2018 1,01,614 1,76,94,552 2.86
30-03-2018 -20,000 1,78,74,552 2.86
1,76,74,552 2.86 31-03-2018 1,78,74,552 2.86
2.  Franklin Templeton 1,72,27,212 3.03 01-04-2017 1,72,27,212 3.03
Investment Funds
14-04-2017 -1,12,650  Market Sale 1,71,14,562 3.01
21-04-2017 -12,08,000 1,59,08,562 2.80
28-04-2017 -22,75,000 1,36,33,562 2.40
12-05-2017 -60,118 1,35,73,444 2.39
19-05-2017 -5,000 1,35,68,444 2.39
28-07-2017 -13,57,200 1,22,11,244 2.15
04-08-2017 -13,69,200 1,08,42,044 1.91
1108-2017 -16,12,200 92,29,844 1.62
18-08-2017 -3,40,800 88,89,044 1.56
01-09-2017 -7,64,482 81,24,562 1.43
27-10-2017 -7,10,054 74,14,508 1.30
10-11-2017 -3,78,079 70,36,429 1.24
17-11-2017 -36,429 70,00,000 1.23
08-12-2017 -5,03,000 64,97,000 1.09
15-12-2017 -2,15,951 62,81,049 1.02
09-03-2018 -83,178 61,97,871 1.00
61,97,871 1.00 31-03-2018 61,97,871 1.00
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Sl.  For Each of the Top Shareholding Date@ Increase - Reason Cumulative Shareholding
No. 10 Shareholders Decrease in during the year
No. of shares % of total Shareholding No. of shares % of total
at the shares shares of
beginning of the the
of the year Company Company
(01-04-2017)/
end of the year
(31-03-2018)
3. Amansa Holdings 61,92,593 1.08 01.04.2017 Market Sale 61,92,593 1.08
Private Limited
14-04-2017 -1,92,593 60,00,000 1.05
21-04-2017 -3,99,820 56,00,080 0.98
22-08-2017 -6,19,775 49,80,305 0.88
06-10-2017 -3,76,331 46,03,974 0.81
13-10-2017 -41,58,094 4,45,880 0.08
20-10-2017 -2,84,770 1,61,110 0.03
27-10-2017 -1,61,110 0 0.00
0 0.00 31-03-2018 0 00.0
4. UTI Top 100 Fund# 1,60,53,674 2.65 01-04-2017 Market Sale &  1,50,53,674 2.65
21-04-2017 25,000  Purchase 1,50,28,674 2.64
28-04-2017 1,80,000 1,62,08,674 2.67
28-04-2017 -47,333 1,51,61,341 2.67
19-05-2017 -14,029 1,51.47,312 2.66
02-06-2017 -30,000 1,61,17,312 2.66
09-06-2017 3,11,005 1,54,28,317 2.71
09-06-2017 -1,64,396 1,52,63,921 2.68
16-06-2017 10,000 1,52,73,921 2.69
16-06-2017 -1,25,000 1,51.,48,921 2.66
23-06-2017 -1,73,662 1,49,75,259 2.63
30-06-2017 -2,40,939 1,47,34,320 2.59
07-07-2017 -3,31,436 1,44,02,884 2.53
14-07-2017 -1,29,436 1,42,73,448 2.51
21-07-2017 -29,130 1,42,44,318 2.50
28-07-2017 -10,140 1,42,34,178 2.50
04-08-2017 -27,000 1,42,07,178 2.50
11-08-2017 -45,000 1,41,62,178 2.49
18-08-2017 -2,70,000 1,38,92,178 2.44
25-08-2017 -79,074 1,38,13,104 2.43
01-08-2017 -93,903 1,37,19,201 2.41
08-08-2017 2,09,891 1,39,29,092 2.45
08-08-2017 -88,684 1,38,40,408 2.43
15-08-2017 2,90,439 1,41,30,847 2.48
29-09-2017 -20,000 1,41,10,847 2.48
06-10-2017 64,000 1,41,74,847 2.49
06-10-2017 -70,628 1,41,04,219 2.48
13-10-2017 64,000 1,41,68,218 2.49
13-10-2017 -39,213 1,41,29,006 2.48
20-10-2017 -45,000 1,40,84,006 2.48
27-10-2017 90,000 1,41,74,0086 2.49
03-11-2017 27,354 1,42,01,360 2.50
17-11-2017 -2,16,064 1,39,85,296 2.46
24-11-2017 37,188 1,40,22,484 2.47
01-12-2017 49,868 1,40,72,352 2.47
01-12-2017 -1,33,000 1,38,39,352 2.45
08-12-2017 5,47,099 1,44,86,451 2.44
08-12-2017 -18,000 1,44,68,451 2.44
15-12-2017  15,76,818 1,60,45,269 2.60
15-12-2017 -9,72,849 1,560,72,320 2.44
22-12-2017 2,35,000 1,63,07,320 2.48
22-12-2017 -2,10,000 1,560,97,320 2.44
05-01-2018 63,931 1,51,61,251 2.45
05-01-2018 -10,000 1,51,51,251 2.45
12-01-2018 2,59,495 1,54,10,746 2.49
12-01-2018 -2,355 1,54,08,391 2.48
19-01-2018 1,40,267 1,65,48,658 2.52
26-01-2018 -10,616 1,565,38,042 2.52
02-02-2018 5,50,004 1,60,88,046 2.60
02-02-2018 -1,39,660 1,58,48,386 2.58
09-02-2018 1,65,685 1,61,14,071 2.61
09-02-2018 -20,000 1,60,94,071 2.61
16-02-2018 53,466 1,61,47,537 2.61
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Sl.  For Each of the Top Shareholding Date@ Increase - Reason Cumulative Shareholding
No. 10 Shareholders Decrease in during the year
No. of shares % of total Shareholding No. of shares % of total
at the shares shares of
beginning of the the
of the year Company Company
(01-04-2017)/
end of the year
(31-03-2018)
23-02-2018 2,02,881 1,63,50,418 2.65
23-02-2018 -20,942 1,63,29,476 2.64
02-03-2018 2,114,054 1,65,43,530 2.68
09-03-2018 6,15,478 1,71,59,008 2.78
16-03-2018 97,633 1,72,56,641 2.79
16-03-2018 -10,000 1,72,46,641 2.79
23-03-2018 -10,000 1,72,36,641 2.79
30-03-2018 1,61,454 1,73,98,095 2.82
30-03-2018 -10,000 1,73,88,085 2.81
1,73,88,095 2.81 31-03-2018 1,73,88,085 2.81
5. Aranda Investments 1,41,59,390 249 01.04.2017 Market Sale 1,41,59,390 2.49
(Mauritius) PTE Ltd
15-09-2017 -7,00,000 1,34,59,380 2.37
13-10-2017 -5,00,000 1,298,59,380 2.28
20-10-2017 -9,00,000 1,20,59,390 2.12
27-10-2017 -1,00,000 1,19,59,390 2.10
31-10-2017  -25,45,000 94,14,390 1.66
03-11-2017 -9,00,000 85,14,390 1.50
24-11-2017  -30,13,394 55,00,996 0.97
22-12-2017 -7,40,000 47,860,996 0.77
12-01-2018 -13,45,675 34,15,321 0.55
19-01-2018 -50,000 33,65,321 0.54
26-01-2018 -6,62,200 27,03,121 0.44
02-02-2018 -6,36,000 20,67,121 0.33
16-02-2018 -9,06,197 11,860,924 0.18
23-02-2018 -1,75,743 9,85,181 0.18
02-03-2018 -3,44,764 6,40,417 0.10
09-03-2018 -1,30,861 5,09,556 0.08
16-03-2018 -1,49,536 3,60,020 0.06
23-03-2018 -3,60,020 0 0.00
0 0.00 31-03-2018 0 0.00
B.  Life Insurance 60,01,482 1.08 01-04-2017 Market Sale 60,01,482 1.08
Corporation of India
15-08-2017 -3,03,629 56,97,853 1.00
22-08-2017 -7,89,560 49,08,293 0.86
06-10-2017 -15,877 48,892,416 0.86
13-10-2017 -8,25,632 40,66,784 0.72
20-10-2017 -8,79,000 31,87,784 0.56
27-10-2017 -7,95,368 23,92,416 0.42
03-11-2017 -2,38,000 21,54,416 0.38
10-11-2017 -5,46,757 16,07,659 0.28
17-11-2017 -8,81,340 7,26,319 0.13
24-11-2017 -3,33,903 3,982,416 0.07
3,92,416 0.06 31-03-2018 3,92,416 0.06
7.  Bank Muscat India 53,80,135 0.95 01-04-2017 No Change 53,80,135 0.95
Fund in the
Shareholding
53,80,135 0.87 31032018 during the year —53 85 135 0.87
8.  Axis Mutual Fund 0 0.00 01-04-2017 Market Sale & 0 0.00
Trustee Limited A/C Purchase
Axis Mutual Fund#
14-04-2017 3,47,014 3,47,014 0.08
21-04-2017 9,90,000 13,37,014 0.24
28-04-2017 4,48,000 17,85,014 0.31
02-06-2017 4,64,000 22,49,014 0.40
09-06-2017 1,10,000 23,569,014 0.41
09-06-2017 -1,28,000 22,31,014 0.38
16-08-2017 -3,20,000 19,11,014 0.34
21-07-2017 9,45,000 28,56,014 0.50
21072017 -18,01,014 10,55,000 0.18
28-07-2017 -67,500 9,87,500 0.17
11-08-2017 6,75,193 16,62,693 0.28
11-08-2017 -7,32,500 9,30,193 0.18
18-08-2017 1,61,000 10,91,193 0.19
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SI.  For Each of the Top Shareholding Date@ Increase - Reason Cumulative Shareholding
No. 10 Shareholders Decrease in during the year
No. of shares % of total Shareholding No. of shares % of total
at the shares shares of
beginning of the the
of the year Company Company
(01-04-2017)/
end of the year
(31-03-2018)
25-08-2017 4,05,000 14,96,193 0.26
01-09-2017 2,17,000 17,13,193 0.30
1508-2017 4,50,000 21,63,193 0.38
29-09-2017 -80,000 20,83,193 0.37
06-10-2017 -3,85,000 16,98,193 0.30
13-10-2017 2,35,000 19,33,193 0.34
27-10-2017 2,84,000 22,17,193 0.39
17-11-2017 6,15,000 28,32,193 0.50
24-11-2017 3,35,000 31,67,193 0.56
01-12-2017 2,00,000 33,67,193 0.59
08-12-2017 2,00,000 35,67,193 0.60
15-12-2017 9,95,455 45,62,648 0.74
22-12-2017 4,40,000 50,02,648 0.81
05-01-2018 40,000 50,42,648 0.82
05-01-2018 -1,08,183 49,34,465 0.80
19-01-2018 -50,000 48,84,465 0.79
26-01-2018 -28,875 48,55,590 0.79
02-02-2018  18,75,000 67,30,590 1.09
02-02-2018 -3,80,000 63,50,590 1.03
09-02-2018 -1,12,500 62,38,090 1.01
168-02-2018 -77,500 61,60,590 1.00
23-02-2018 -3,43,750 58,16,840 0.94
02-03-2018 -12,000 58,04,840 0.94
09-03-2018 -1,44,000 56,60,840 0.92
16-03-2018 3,66,702 60,27,542 0.98
23-03-2018 5,61,561 65,89,103 1.07
23-03-2018 -1,73,750 64,15,353 1.04
30-03-2018 -49,589 63,65,764 1.03
63,65,764 1.03 3103-2018 63,65,764 1.03
9. HDFC Standard Life 49,53,401 0.87 0104-2017 Market Sale & 49,53,401 0.87
Insurance Company Purchase
Limited
07-04-2017 4,048 49,57,449 0.87
07-04-2017 -1,99,600 47,57,849 0.84
14-04-2017 -2,400 47,55,448 0.84
21-04-2017 -900 47,54,549 0.84
05-05-2017 -1,800 47,52,749 0.84
12-05-2017 -2,450 47,50,299 0.84
26-05-2017  48,00,299 95,50,598 1.68
26-05-2017 -47,50,299 48,00,299 0.84
02-06-2017 50,000 48,50,299 0.85
16-08-2017 26,000 48,76,299 0.86
30-06-2017 27,791 49,04,090 0.86
07-07-2017 1,000 49,05,090 0.86
21-07-2017 26,203 49,31,293 0.87
21-07-2017 -1,319 49,29,974 0.87
28-07-2017 -1,202 49,28,772 0.87
04-08-2017 -2,350 49,26,422 0.87
11-08-2017 73,800 50,00,222 0.88
18-08-2017 2,018 50,02,240 0.88
25-08-2017 97,782 51,00,022 0.90
01-08-2017 47,300 51,47,322 0.90
08-09-2017 1,00,000 52,47,322 0.92
22-09-2017 4,194 52,51,516 0.92
29-09-2017 50,000 53,01,516 0.83
06-10-2017 1,50,000 54,51,516 0.96
20-10-2017 9,712 54,61,228 0.96
10-11-2017 1,24,000 55,85,228 0.98
17-11-2017 51,499 56,36,727 0.99
15-12-2017  13,23,275 69,60,002 1.13
22-12-2017 3,50,873 73,10,875 1.18
05-01-2018 3,138,742 76,24,617 1.23
12-01-2018 -5,960 76,18,657 1.23
19-01-2018 -7,315 76,11,342 1.23
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Sl.  For Each of the Top Shareholding Date@ Increase - Reason Cumulative Shareholding
No. 10 Shareholders Decrease in during the year
No. of shares % of total Shareholding No. of shares % of total
at the shares shares of
beginning of the the
of the year Company Company
(01-04-2017)/
end of the year
(31-03-2018)
26-01-2018 -1,05,111 75,086,231 1.22
02-02-2018 40,868 75,47,099 1.22
09-02-2018 2,09,132 77,586,231 1.26
16-02-2018 1,00,279 78,56,510 1.27
23-02-2018 1,49,172 80,05,682 1.30
02-03-2018 1,90,794 81,96,476 1.33
09-03-2018 3,74,551 85,71,027 1.38
16-03-2018 2,54,282 88,25,309 1.43
23-03-2018 1,568,833 89,85,142 1.45
30-03-2018 1,29,200 91,14,342 1.48
91,14,342 1.48  31-03-2018 91,14,342 1.48
10. Valiant Mauritius 51,086,241 0.0 01-04-2017 Market Sale & 51,08,241 0.90
Partners Limited Purchase
26-05-2017 3,22,100 54,28,341 0.95
09-06-2017 -86,548 53,41,792 0.94
07-07-2017 -6,21,200 47,20,592 0.83
14-07-2017 -68,172 46,52,420 0.82
28-07-2017 -30,400 46,22,020 0.81
04-08-2017 -2,11,500 44,10,520 0.78
11-08-2017 -2,13,800 41,96,720 0.74
20-10-2017 -4,04,600 37,92,120 0.67
03-11-2017 37,982,120 75,84,240 1.33
03-11-2017 -37,82,120 37,92,120 0.67
15-12-2017 2,38,636 40,30,756 0.65
26-01-2018 -1,22,169 39,08,587 0.63
39,08,587 0.63  31-03-2018 0 39,08,587 0.63
11. BlackRock Global 12,75,748 0.22 01-04-2017 Market 12,75,748 0.22
Funds Asian Dragon Purchase
Fund #
07-04-2017  14,76,239 27,51,887 0.48
14-04-2017  26,00,723 53,52,710 0.94
02-06-2017 8,23,309 61,76,019 1.08
09-06-2017 1,61,617 63,37,636 1.11
30-06-2017 3,68,414 67,086,050 1.18
07-07-2017 1,47,389 68,53,439 1.20
14-07-2017 29,211 68,82,650 1.21
21-07-2017 1,25,619 70,08,269 1.23
11-08-2017 1,56,881 71,865,150 1.26
20-10-2017 1,37,109 73,02,259 1.28
01-12-2017  31,97.488 1,04,99,747 1.85
15-12-2017 8,28,952 1,13,28,698 1.83
05-01-2018 21,886 1,13,50,585 1.84
12-01-2018 2,19,074 1,15,69,658 1.87
26-01-2018 1,38,741 1,17,08,400 1.90
02-02-2018 1,35,450 1,18,43,850 1.92
02-03-2018 2,76,351 1,21,20,201 1.96
23-03-2018 2,54,511 1,23,74,712 2.00
1,23,74,712 2.00 3103,2018 1,28,74,712 2.00
12. Blackrock Global 0 0 01-04-2017 Market 0 0.00
Funds - Asian Growth Purchase
Leaders Fund #
02-06-2017  25,63,072 25,63,072 0.45
09-06-2017 4,486,407 30,098,479 0.53
30062017  12,08,428 42,18,907 0.74
07-07-2017 4,83,851 47,02,758 0.83
14-07-2017 4,01,762 51,04,520 0.90
11-08-2017 1,00,188 52,04,708 0.92
25-08-2017 10,20,169 62,24,877 1.08
01-08-2017 1,95,398 64,20,275 1.13
08-08-2017 1,100 64,21,375 1.13
13-10-2017 70,135 64,91,510 1.14
27-10-2017 1,20,257 66,11,767 1.16
01-12-2017 40,760 66,52,527 1.17
08-12-2017 1,786,594 68,29,121 1.15
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Sl.  For Each of the Top Shareholding Date@ Increase - Reason Cumulative Shareholding
No. 10 Shareholders Decrease in during the year
No. of shares % of total Shareholding No. of shares % of total
at the shares shares of
beginning of the the
of the year Company Company
(01-04-2017)/
end of the year
(31-03-2018)
15-12-2017 9,92,484 78,21,605 1.27
05-01-2018 1,97,433 80,19,038 1.30
26-01-2018 3,27,932 83,46,970 1.35
02-02-2018 1,44,015 84,90,985 1.37
09-02-2018 1,563,456 86,44,441 1.40
23-02-2018 3,85,882 90,30,423 1.46
02-03-2018 50,088 90,80,522 1.47
90,80,522 1.47  31-03-2018 90,80,522 1.47
13. Valiant Mauritius 67,66,572 1.19 01-04-2017 Market Sale 67,66,572 1.19
Partners Offshore and Purchase
Limited
26-05-2017 4,43,401 72,08,973 1.27
09-06-2017 27,794 71,82,179 1.26
07-07-2017 -5,28,800 66,53,379 1.17
14-07-2017 -96,160 65,57,219 1.15
28-07-2017 -44,600 65,12,619 1.15
04-08-2017 -2,98,000 62,14,619 1.08
11-08-2017 -3,01,200 59,13,419 1.04
20-10-2017 -5,68,200 53,45,219 0.94
03-11-2017 53,45,219 1,06,90,438 1.88
03-11-2017 -53,45,219 53,45,219 0.94
15-12-2017 3,29,546 56,74,765 0.82
26-01-2018 1,22,1689, 57,96,834 0.94
57,96,834 0.84 31-03-2018 57,96,834 0.94
14. Kotak Funds- India 0 0.00 01042017 Market 0 0.00
Midcap Fund # Purchase
02-06-2017 1,00,000 1,00,000 0.02
14-07-2017 13,81,287 14,81,287 0.26
21-07-2017 9,58,343 24,39,630 0.43
28-07-2017 2,49,899 26,89,629 0.47
04-08-2017 9,527 26,99,156 0.47
11-08-2017 1,72,879 28,72,035 0.50
18-08-2017 25,000 28,97,035 0.51
20-10-2017 11,083 29,08,098 0.51
15-12-2017 6,86,868 35,94,866 0.58
05-01-2018 33,070 36,28,036 0.59
19-01-2018 3,09,123 39,37,159 0.64
26-01-2018 64,193 40,01,352 0.65
02-02-2018 6,11,202 46,12,554 0.75
09-02-2018 3,12,410 49,24,964 0.80
16-02-2018 2,00,000 51,24,964 0.83
23-02-2018 25,174 51,50,138 0.83
02-03-2018 2,43,668 53,983,806 0.87
09-03-2018 2,32,586 56,26,392 0.91
16-03-2018 2,71,125 58,97,517 0.95
23-03-2018 1,23,469 60,20,986 0.97
60,20,986 0.897 31-03-2018 60,20,986 0.97
15.  Vanguard Emerging 49,39,352 0.87 01-04-2017 Market Sale & 49,39,352 0.87
Markets Stock Index Purchase
Fund, ASERIE*
07-04-2017 36,748 49,76,100 0.87
28-04-2017 5,370 49,81,470 0.88
05-05-2017 42,960 50,24,430 0.88
12-05-2017 13,425 50,37,855 0.89
19-05-2017 28,998 50,66,853 0.89
02-06-2017 11,814 50,78,667 0.89
07-07-2017 18,795 50,97,462 0.90
14-07-2017 13,425 51,10,887 0.90
04-08-2017 11,814 51,22,701 0.90
11-08-2017 15,573 51,38,274 0.90
01-09-2017 19,332 51,57,606 0.91
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Sl.  For Each of the Top Shareholding Date@ Increase - Reason Cumulative Shareholding
No. 10 Shareholders Decrease in during the year
No. of shares % of total Shareholding No. of shares % of total
at the shares shares of
beginning of the the
of the year Company Company
(01-04-2017)/
end of the year
(31-03-2018)
08-09-2017 27,387 51,84,993 0.91
15-08-2017 24,702 52,09,695 0.92
0B6-10-2017 16,110 52,25,805 0.92
13-10-2017 186,647 52,42,452 0.92
20-10-2017 12,351 52,54,803 0.92
27-10-2017 11,277 52,66,080 0.93
22-12-2017 -1,51,362 51,114,718 0.83
26-01-2018 21,526 51,36,244 0.83
02-02-2018 19,236 51,55,480 0.83
23-03-2018 51,55,480 1,03,10,960 1.87
23-03-2018 -51,55,480 51,55,480 0.83
30-03-2018 -24,100 51,31,380 0.83
51,31,380 0.83 31-03-2018 51,31,380 0.83
18. Merrill Lynch Markets 48,89,510 0.86 01-04-2017 Market Sale & 48,89,510 0.86
Singapore PTE. Ltd* Purchase
07-04-2017 -44,932 48,44,578 0.85
14-04-2017 -5,31,314 43,13,264 0.76
21-04-2017 4,860,551 47,73,815 0.84
28-04-2017 7,340 47,81,155 0.84
05-05-2017 7,13,601 54,984,756 0.97
12-05-2017 7,000 55,01,756 0.97
19-05-2017 9,200 55,10,956 0.97
26-05-2017 -1,60,000 53,50,956 0.94
02-06-2017 4,894,949 58,45,905 1.03
08-06-2017 38,000 58,83,805 1.03
07-07-2017 3,87,793 62,71,698 1.10
14-07-2017 -25,102 62,46,596 1.10
28-07-2017 4,85,400 67,31,996 1.18
04-08-2017 5,82,526 73,114,522 1.29
11-08-2017 -10,000 73,04,522 1.28
18-08-2017 -69,094 72,35,428 1.27
25-08-2017 -745 72,34,683 1.27
01-08-2017 -2,72,574 69,62,109 1.22
08-09-2017 3,655 69,865,764 1.22
15-08-2017 -1,948 69,63,816 1.22
22-09-2017 -1,27,588 68,36,228 1.20
29-09-2017 -1,80,551 66,55,677 1.17
0B6-10-2017 -2,870 66,52,807 1.17
13-10-2017 2,045 66,54,852 1.17
20-10-2017 7,691 66,62,543 1.17
27-10-2017 -8,134 66,54,409 1.17
31-10-2017 7,85,000 74,39,409 1.31
17-11-2017 -90,400 73,49,009 1.29
24-11-2017 -1,24,800 72,24,209 1.27
08-12-2017 -67,500 71,56,709 1.21
15-12-2017 56,200 72,12,909 1.17
22-12-2017 258 72,13,167 1.17
18-01-2018 -258 72,12,809 1.17
09-02-2018 9,202 72,22,111 1.17
16-02-2018 -11,464 72,10,647 1.17
02-03-2018 -5,25,700 66,84,947 1.08
09-03-2018 -1,10,988 65,73,959 1.06
168-03-2018 -22,01,457 43,72,502 0.71
23-03-2018 1,49,600 45,22,102 0.73
45,22,102 0.73  31-03-2018 45,22,102 0.73
@ Based on the beneficiary position as at the end of each week. Top ten Shareholders on basis of PAN numbers have been considered for the
above disclosure.
* Ceased to be in the list of Top 10 Shareholders as on 31-03-2018. The same is reflected above since the Shareholder was one of the Top
10 Shareholders as on 01-04-2017.
# Not in the list of Top 10 Shareholders as on 01-04-2017. The same has been reflected above since the Shareholder was one of the Top 10

Shareholders as on 31-03-2018.
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(v) Shareholding of Directors and Key Managerial Personnel

Sl.  For Each of the Directors Shareholding at the beginning Date Increase / Reason Cumulative Shareholding
No.  and KMP of the year Decrease in during the year
No. of shares % of total Stiarehokiing No. of % of total
at the beginning  shares Shares shares of the
of the year of the Company
(01/04/2017) Company
/ end of the year
(31/03/2018)
A Directors
1. Mr. Dhananjay Mungale 50,000 0.01 01-04-2017 0 No Change in the 50,000 0.01
Chairman and Independent Shareholding during
Director the year
2. Mr. Ramesh lyer ' 7,43,432 0.13 0104-2017 743,432 0.13
Dl Charman & Managing 24-11:2017 34,597  ESOP Alotment 7,78,029 014
7,78,029 0.13 3103-2018 7,78,029 0.13
3. Mr. M. G. Bhide 50,000 0.01 01-04-2017 0  NoChange in the 50,000 0.01
Independent Director Shareholding during
the year
4. Mr. Piyush Mankad 50,000 0.01 0104-2017 0 NoChange in the 50,000 0.01
Independent Director Shareholding during
the year
5. Mr. C. B. Bhave 0 0.00 01-04-2017 0 No Change in the 0 0.00
Independent Director Shareholding during
the year
B. Ms. Rama Bijapurkar 30,000 0.01 01-04-2017 0 No Change in the 30,000 0.01
Independent Director Shareholding during
the year
7. Mr. V. S. Parthasarathy 250 0.00 01-04-2017 0  NoChange in the 250 0.00
Non-Executive Non- Shareholding during
Independent Director the year
8. Dr. Anish Shah 0 0.00 01-04-2017 0  NoChange in the 0 0.00
Non-Executive Shareholding during
Non-Independent Director the year
8. Mr. V. Ravi 5,18,933 0.09 01-04-2017 0 5,18,933 0.09
Ereautive Drector & 24112017 12,264  ESOP Allotment 531,197 009
Chief Financial Officer
5,31,197 0.09 3103-2018 531,197 0.09
B. Key Managerial Personnel
Ms. Arnavaz M. Pardiwalla 12,633 0.00 01-04-2017 0  NoChange in the 12,633 0.00
Company Secretary & Shareholding during
Compliance Officer the year
V. INDEBTEDNESS
Indebtedness of the Company including interest outstanding-accrued but not due for payment
(Amount Rs. in lakhs)
Secured Loans
Particulars excluding Unsecured Deposits Total
. Loans Indebtedness
deposits
Indebtedness at the beginning of
the financial year (01.04.2017)
i) Principal Amount 23,76,485.75 6,39,054.81 4,38,296.14 34,53,836.69
i) Interest due but not paid 0.00 0.00 0.00 0.00
i) Interest accrued but not due 83,157.12 13,356.41 32,174.31 1,28,687.84
Total (i+ii+iii) 24,59,642.86 6,52,411.21 4,70,470.45 35,82,524.53
Change in Indebtedness during the
financial year - Principal Amount
Addition 25,05,069.72 24,73,740.45 95,982.53 50,74,792.70
Reduction 20,65,720.88 23,02,284.81 2,20,541.53 45,88,547.22
Exchange Difference 1,577.32 0.00 0.00 1,577.32
Net Change 4,40,926.15 17,14,55.65 -1,24,558.01 4,87,822.79
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Secured Loans

(Amount Rs. in lakhs)

Particulars e;(;l::)dsiir;g Unselc-::;t:: Deposits Indebte d-:;l:;:s:
Change in Indebtedness during the

financial year

- Interest accrued but not due

Addition 1,91,861.20 28,237.21 32,710.87 2,52,809.29
Reduction 1,58,719.42 21,721.08 43,435.91 2,23,876.42
Net Change 33,141.78 6,516.13 -10,725.04 28,932.87
Indebtedness at the end of the financial year

i) Principal Amount 28,17,411.90 8,10,510.45 3,13,737.13 39,41,659.48
i) Interest due but not paid 0.00 0.00 0.00 0.00
i) Interest accrued but not due 1,16,298.90 19,872.54 21,449.28 1,57,620.71
Total (i+ii+iii) 29,33,710.80 8,30,382.99 3,35,186.41 40,99,280.19

VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, \Whole-time Directors and/or Manager

Sl

No Particulars of Remuneration

(Amount Rs. in lakhs)
Name of MD/WTD

Mr. Ramesh lyer
Vice-Chairman

Mr. V. Ravi

Executive Director
Total Amount

& Managing & Chief Financial
Director Officer
1. Gross salary
(a) Salary as per provisions contained in section 17(1) of 344.08 158.17 502.26
the Income-tax Act, 1961
(b)  Value of perquisites u/s 17(2) of the Income-tax 1.26 3.13 15.29
Act, 1961
(c) Profits in lieu of salary under section 17(3) of the 0 0 0
Income-tax Act, 1961
2. Stock Option* 142.98 50.69 193.67
3. Sweat Equity 0.00 0.00 0.00
4. Commission
- as % of profit - - -
- others 97.65 45.68 143.33
5.  Others (Retirals) 22.32 6.85 18.27
Total (A) 608.30 264.52 872.82
Ceiling as per the Act 14,563.99

(being 10% of the net profits of the Company calculated
as per Section 198 of the Companies Act, 2013)

* The amount indicates perquisite value of Stock Options of the Company exercised during the year.

B. Remuneration to Other Directors:
Independent Directors
(Amount Rs. in lakhs)

Name of Directors

Sl.  Particulars of - - Total
No. Remuneration Mr. M._G. Mr. Dhananjay Mr. Piyush Mr. C. B. Ms Rama AT
Bhide Mungale Mankad Bhave Bijapurkar
1. Fee for attending 10.70 9.50 9.60 8.60 6.30 44.70
Board/Committee Meetings
2. Commission 17.00 24.00 17.00 17.00 17.00 92.00
3. Others Nil Nil Nil Nil Nil Nil
Total (1) 27.70 33.50 26.60 25.60 23.30 136.70
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Non-Executive Non-Independent Directors

(Amount Rs. in lakhs)

Name of Directors

Sl. Particular's.of T Total Amount
No. Remuneration Parthase'lre;th\'( Dr. Anish Shah
1. Fee for attending Board / Committee Meetings Nil Nil il
2. Commission Nil Nil Nil
3. Others il il Nil
Total (2) Nil Nil Nil
Total (B)=(1+2) 136.70
Overall Ceiling as per the Act 1,456.40
(being 1% of the net profits of the Company calculated
as per section 198 of the Companies Act, 2013)
Total Managerial Remuneration (A+B) 1,009.52
Overall Ceiling as per the Act 16,020.38
(being 11% of the net profits of the Company calculated
as per section 198 of the Companies Act, 2013)
C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MANAGING DIRECTOR /
MANAGER,/WHOLE-TIME DIRECTOR
Remuneration to Ms. Arnavaz M. Pardiwalla, Company Secretary
ﬁ(’). Particulars of Remuneration Rs. .ﬁT::::
1. Gross salary
(a) Salary as per provisions contained in section 17(1) of the Income-tax Act, 1961 59.70
(b) Value of perquisites u/s 17(2) of the Income-tax Act, 1961 0.32
(c) Profits in lieu of salary under section 17(3) of the Income-tax Act, 1961 0
2.  Stock Option 0
3. Sweat Equity 0
4. Commission
- as % of profit 0
- others 0
5. Others (Retirals) 3.27
Total 63.29
VII. PENALTIES / PUNISHMENT /COMPOUNDING OF OFFENCES
Details of
. . Penalt Authorit: Appeal
Type Cs;en::;:;eosf Z’::_' Descrigt:frt Punishmer?zj [RD/ NCLT} r_nade rf.pa_lny
Compounding COURT] (give Details)
fees imposed
A. Company
Penalty
Punishment NONE
Compounding
B. Directors
Penalty
Punishment NONE
Compounding
C. Other Officers in Default
Penalty
Punishment NONE

Compounding

Place : Mumbai
Date : 25th April, 2018
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For and on behalf of the Board

Dhananjay Mungale
Chairman
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ANNEXURE V - A TO THE BOARD’S REPORT FOR THE YEAR ENDED 31ST MARCH, 2018

The Policy on Remuneration of Directors

Prelude

The Company is a non-banking financial company
registered with the Reserve Bank of India, and is
engaged in providing financing for new and pre-owned
auto and utility vehicles, tractors, cars and commercial
vehicles, providing personal loans, finance to small
and medium enterprises and mutual fund distribution
services.

This Poalicy shall be effective from the financial year 2014 - 15.

Intent of the Policy

The intent of the Remuneration Policy of Directors
of Mahindra & Mahindra Financial Services Limited
("the Company”) is to focus on enhancing the value
and to attract and retain quality individuals with
requisite knowledge and excellence as Executive and
Non-Executive Directors for achieving objectives of
the Company and to place the Company in a leading
position.

The Nomination and Remuneration Committee (NRC)
of the Board shall, while formulating the policy ensure
that:

a) the level and composition of remuneration is
reasonable and sufficient to attract, retain and
motivate Directors of the quality required to run
the company successfully;

b) relationship of remuneration to performance
is clear and meets appropriate performance
benchmarks; and

c) remuneration to Directors, key managerial
personnel and senior management involves a
balance between fixed and incentive pay reflecting
short and longterm performance objectives
appropriate to the working of the Company and
its goals.

While deciding the policy on remuneration of Directors,
the Committee may consider amongst other things,
the duties and responsibilities cast by the Companies
Act, 2013, the Listing Agreement, various Codes of
Conduct, Articles of Association, restrictions on the
remuneration to Directors as also the remuneration
drawn by Directors of other companies in the industry,
the valuable contributions and inputs from Directors
based on their knowledge, experience and expertise in
shaping the destiny of the Company, etc. The Palicy is

guided by a reward framework and set of principles and
objectives as more fully and particularly envisaged under
Section 178 of the Companies Act, 2013 and principles
pertaining to qualifications, positive attributes, integrity
and independence of Directors, etc.

Directors

The Managing Director is an executive of the Company
and draws remuneration from the Company. The
Non-Executive Chairman and Independent Directors
receive sitting fees for attending the meeting of the
Board and the Committees thereof, as fixed by the
Board of Directors from time to time, subject to
statutory provisions. The Non-Executive Chairman
and Independent Directors would be entitled to the
remuneration under the Companies Act, 2013.
Other Non-Executive Non-Independent Directors who
receive remuneration from the holding company or a
Group Company are not paid any sitting fees or any
remuneration. In addition to the above, the Directors
are entitled for reimbursement of expenses incurred
in discharge of their duties.

Pursuant to the Employees Stock Option Scheme
2005 (ESOS 2005) the Company has granted Stock
Options to Directors including Independent Directors.
The Company has also granted Stock Options to
the Managing Director and Non-Executive Non-
Independent Director(s) pursuant to the Employees
Stock Option Scheme 2010 (ESOS 2010). The vesting
and exercise of these Options shall continue to be
governed by ESOS 2005 and ESOS 2010 respectively
and the terms of grant. However, as per Section
149(9) of the Companies Act, 2013, henceforth the
Independent Directors will not be entitled to fresh
grant of any Stock Options.

The NRC while determining the remuneration shall
ensure that the level and composition of remuneration
to be reasonable and sufficient to attract, retain and
motivate the person to ensure the quality required to
run the Company successfully. \While considering the
remuneration, the NRC shall also ensure a balance
between fixed and performance-linked variable pay
reflecting short and long term performance objectives
appropriate to the working of the Company and its goals.

The NRC shall consider that a successful
Remuneration Policy must ensure that some part
of the remuneration is linked to the achievement of
corporate performance targets.

93



Mahindra FINANCE

Managing Director/Executive Directors
The term of office and remuneration of Managing
Director/Executive Directors are subject to the
approval of the Board of Directors, Shareholders,
and Central Government, as may be required and the
limits laid down under the Companies Act, 2013 from
time to time.

If, in any financial year, the Company has no profits
or its profits are inadequate, the Company shall pay,
subject to the requisite approvals, remuneration to its
Managing Director/Executive Directors in accordance
with the provisions of Schedule V of the Companies
Act, 2013.

If any Managing Director/Executive Director draws or
receives, directly or indirectly by way of remuneration
any such sums in excess of the limits prescribed
under the Companies Act, 2013 or without the prior
sanction of the Central Government, where required,
he/she shall refund such sums to the Company and
until such sum is refunded, hold it in trust for the
Company. The Company shall not waive recovery of
such sum refundable to it unless permitted by the
Central Government.

Remuneration of the Managing Director/Executive
Directors reflects the overall remuneration philosophy
and guiding principle of the Company. While
considering the appointment and remuneration of
Managing Director/Executive Directors, the NRC
shall consider the industry benchmarks, merit and
seniority of the person and shall ensure that the
remuneration proposed to be paid is commensurate
with the remuneration packages paid to similar senior
level counterpart(s) in other companies.

Remuneration for Managing Director/Executive
Director is designed subject to the limits laid down
under the Companies Act, 2013 to remunerate
them fairly and responsibly. The remuneration to the
Managing Director/Executive Director comprises of
salary, perquisites and performance based incentive
apart from retirement benefits like Provident Fund,
Superannuation, Gratuity, Leave Encashment, etc., as
per Rules of the Company. Salary is paid within the
range approved by the Shareholders. Increments are
effective annually, as recommended/ approved by the
NRC/Board.

The total remuneration will have a flexible component
with a bouquet of allowances to enable the Managing
Director/Executive Director to choose the allowances
as well as the quantum, based on laid down limits as
per Company policy. The flexible component can be
varied only once annually.
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The actual pay-out of variable component of
the remuneration will be a function of individual
performance as well as business performance.
Business performance is evaluated using a Balanced
Score Card (BSC) while individual performance is
evaluated on Key Result Areas (KRA). Both the BSC
and KRAs are evaluated at the end of the fiscal to arrive
at the BSC rating of the business and performance
rating of the individual.

Remuneration also aims to mativate the Personnel to
deliver Company’'s key business strategies, create a
strong performance-oriented environment and reward
achievement of meaningful targets over the short and
long-term.

The Managing Director/Executive Directors are
entitled to customary non-monetary benefits such as
company cars, health care benefits, communication
facilities, etc., as per policies of the Company. The
Managing Director and Executive Directors are
entitled to grant of Stock Options as per the approved
Stock Option Schemes of the Company from time to
time.

Non-Executive Directors

The Non-Executive Directors (NEDs) are paid
remuneration by way of Commission and Sitting
Fees. In terms of the shareholders’ approval, the
Commission is paid at a rate not exceeding 1% (one
percent) per annum of the profits of the Company
computed in accordance with the applicable provisions
of the Companies Act, 2013. The distribution of
Commission amongst the NEDs shall be placed before
the Board.

At present, the Company pays sitting fees to the
NEDs for attending the meetings of the Board and
the Committees constituted by the Board from time
to time.

Disclosures

Information on the total remuneration of members of
the Company’s Board of Directors, Managing Director/
Executive Directors and Key Managerial Personnel/
Senior Management Personnel may be disclosed
in the Board's Report and the Company's Annual
Report/ Website as per statutory requirements laid
down in this regard.

For and on behalf of the Board

Dhananjay Mungale
Chairman
Place: Mumbai
Date : 25th April, 2018
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ANNEXURE V - B TO THE BOARD’S REPORT FOR THE YEAR ENDED 31ST MARCH, 2018

Remuneration Policy for Key Managerial Personnel and Employees

This Palicy shall be effective from the financial year 2014 - 15.

Objective
To establish guidelines for remunerating employees
fairly and in keeping with Statutes.

Definition(s)
“Key Managerial Personnel” (KMP) as defined in
section 2(51) of the Companies Act, 2013 means:

(i) the Chief Executive Officer or the Managing
Director or Manager;

(i) the Company Secretary;
(i) the Whole-time Director;
(iv) the Chief Financial Officer;

(v) such other officer, not more than one level below
the Directors who is in whole-time employment,
designated as Key Managerial Personnel by the
Board; and

(vi) such other officer as may be prescribed.

Standards
The broad structure of compensation payable to
employees is as under:

& Fixed pay which has components like basic salary
& other allowances/flexi pay as per the grade
where the employees can choose allowances from
bouquet of options.

¢ Variable pay (to certain grades) in the form of
annual/ half yearly performance pay based on
KRAs agreed.

¢ Incentives either monthly or quarterly based on
targets in the lower grades.

¢ Retirals such as PF, Gratuity & Superannuation
(for certain grades)

¢ Benefits such as car scheme, medical & dental
benefit, loans, insurance, etc., as per grades.

Increments

¢ Salary increase is given to eligible employees based
on position, performance and market dynamics as
decided from time to time.

In case the performance of the Company exceeds
the budgeted performance, the Company declares
an additional ex-gratia bonus or a reward to its
employees, at its discretion.

For and on behalf of the Board

Dhananjay Mungale
Chairman
Place: Mumbai
Date : 25th April, 2018
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ANNEXURE - VI TO THE BOARD’S REPORT FOR THE YEAR ENDED 31ST MARCH, 2018

FORM NO. MR-3

SECRETARIAL AUDIT REPORT

(Pursuant to Section 204(1) of the Companies Act, 2013 read with Rule 9 of the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014
For the Financial Year ended 31st March, 2018

To,

The Members,

Mahindra & Mahindra Financial Services Limited,
Gateway Building, Apollo Bunder,

Mumbai-400 001.

We have conducted the Secretarial Audit of the
compliance of applicable statutory provisions and
the adherence to good corporate practices by
Mahindra & Mahindra Financial Services Limited
(hereinafter called “the Company”). Secretarial Audit
was conducted for the financial year ended on 31st
March, 2018 in a manner that provided us reasonable
basis for evaluating the corporate conduct/statutory
compliances and expressing our opinion thereon.

On the basis of the above and on our verification
of documents, books, papers, minutes, forms and
returns filed and other records maintained by the
Company and also the information provided by
the Company, its officers, agents and authorised
representatives during the conduct of the Audit,
we hereby report that in our opinion, the Company
has, during the period covered under the Audit as
aforesaid, complied with the statutory provisions
listed hereunder and also that the Company has
proper Board processes and compliance mechanism
in place to the extent, in the manner and subject to
the reporting made hereinafter.

\WWe have examined the books, papers, minute books,
forms and returns filed and other records maintained
by the Company for the financial year ended 31st
March, 2018 according to the provisions of:

() The Companies Act, 2013 and the Rules made
there under and The Companies Act, 1956
and the Rules made there under, to the extent
applicable.

(i) The Securities Contracts (Regulation) Act, 1956
and the Rules made there under.
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(i) The Depositories Act, 1996 and the Regulations
and Bye-Laws framed there under.

(iv) The Foreign Exchange Management Act, 1999
and the Rules and Regulations made there
under to the extent of Foreign Direct Investment,
Overseas Direct Investment and External
Commercial Borrowings.

(v) The following Regulations and Guidelines
prescribed under Securities and Exchange Board
of India Act, 1992:

a. The Securities and Exchange Board of
India (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011.

b. The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations,
2015.

c. The Securities and Exchange Board of
India (Ilssue of Capital and Disclosure
Requirements) Regulations, 20089.

d. The Securities and Exchange Board of
India (Share Based Employee Benefits)
Regulations, 2014.

e. The Securities and Exchange Board of
India (Issue and Listing of Debt Securities)
Regulations, 2008.

f.  The Securities and Exchange Board of India
(Registrar to an Issue and Share Transfer
Agents) Regulations, 1993 regarding
Companies Act and dealing with client.

g. The Securities and Exchange Board of India
(Delisting of Equity Shares) Regulations,
2008.

h. The Securities and Exchange Board of India
(Buy Back of Securities) Regulations, 1998.

i. The Securities and Exchange Board of
India (Listing Obligations and Disclosure
Requirements), Regulations, 2015.
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(vi) The following laws, regulations, directions, orders
applicable specifically to the Company:

a. The Reserve Bank of India Act, 1934.

b. Master Direction - Non-Banking Financial
Companies Acceptance of Public Deposits
(Reserve Bank) Directions, 2016.

c. Master Direction - Non-Banking Financial
Company - Systemically Important Non-
Deposit taking Company and Deposit taking
Company (Reserve Bank) Directions, 2016.

d. Master Direction - Non-Banking Financial
Company Returns (Reserve Bank) Directions,
2016.

e. Raising Money through Private Placement
of Non-Convertible Debentures (NCDs) by
NBFCs - RBI Guidelines.

f.  Master Circular - Non-Banking Financial
Companies - Corporate  Governance
(Reserve Bank) Directions, 2015.

\We have also examined compliance with the applicable
clauses of the following:

(i) the Secretarial Standards 1 & 2 issued by The
Institute of Company Secretaries of India.

(i) Listing Agreement for equity and debt securities
entered into with BSE Limited and Listing
Agreement for equity shares entered into with
National Stock Exchange of India Limited.

On the basis of the information and explanation
provided, the Company had no transaction during
the period under Audit requiring the compliance
of applicable provisions of the Act/Regulations/
Directions as mentioned above in respect of:

a) Foreign Direct Investment, External
Commercial Borrowings and Overseas
Direct Investment, except for the reporting
in respect of the investments made in
Mahindra Finance USA LLC, a Joint Venture
Company.

b) Delisting of equity shares.

c) Buy-back of securities.

We further report that the Board of Directors of the
Company is duly constituted with the proper balance
of Executive Directors, Non-Executive Directors and
Independent Directors. There was no change in the
composition of the Board of Directors during the
period covered under the Audit.

Adequate notice and detailed notes on Agenda were
given to all Directors at least seven days in advance to
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schedule the Board Meetings. There exists a system
for seeking and obtaining further information and
clarifications on the Agenda items before the Meeting
and for meaningful participation at the Meeting.

Majority decision is carried through and recorded as
part of the minutes. We did not find any dissenting
directors' views in the minutes.

We further report that there are adequate systems
and processes in the Company commensurate with
the size and operations of the Company to monitor
and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that during the period covered
under the Audit, the Company has made the following
specific actions having a major bearing on the
Company'’s affairs in pursuance of the above referred
laws, rules, regulations, guidelines, referred to above:

i. The Members have approved an increase in
the Borrowing powers of the Company from
Rs.55,000 Crores to Rs. 60,000 Crores, which is
over and above the aggregate paid-up share capital
and free reserves pursuant to Section 180(1)(c) of
the Companies Act, 2013, through a Postal Ballot
resolution passed on 15th June, 2017.

i. The Company made a public issue of Unsecured
Subordinated Redeemable Non-Convertible
Debentures (“NCDs”) and raised a sum of
Rs.1,150,53,13,000 (Rupees One Thousand
One Hundred Fifty Crores Fifty-three Lakhs
and Thirteen Thousand) resulting in allotment
of 1,15,05,313 NCDs having Face Value of
Rs.1,000 each.

ii. The Company made a Qualified Institutional
Placement (QIP) of 2,40,00,000 Equity Shares
at the Issue Price of Rs.440 per Equity Share
(including a premium of Rs. 438 per Equity
Share), aggregating to Rs.1,056 Crores.

iv.. ' The Company made a preferential allotment
of 2,50,00,000 Equity Shares to its holding
company, namely Mahindra & Mahindra Limited
at a price of Rs.422 per share,(including a
premium of Rs. 420 per Equity Share), raising a
sum of Rs. 1,055 Crores.

For KSR & Co Company Secretaries LLP

C. V. Madhusudhanan
Partner
(FCS: 5367; CP: 4408)
Place : Mumbai
Date : 20th April, 2018
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To,

The Members

Mahindra & Mahindra Financial Services Limited
Gateway Building, Apollo Bunder,

Mumbai-400 001.

Our report of even date is to be read along with this letter.

Maintenance of secretarial record is the responsibility of the management of the company. Our responsibility
is to express an opinion on these secretarial records based on our audit.

\We have followed the audit practices and processes as were appropriate to obtain reasonable assurance
about the correctness of the contents of the Secretarial records. The verification was done on test basis to
ensure that correct facts are reflected in secretarial records. \We believe that the processes and practices,
we followed provide a reasonable basis for our opinion.

\We have not verified the correctness and appropriateness of financial records and Books of Accounts of
the company.

The compliance of the provisions of Corporate and other applicable laws, rules, regulations, standards is
the responsibility of management. Our examination was limited to the verification of procedures on test
basis. Further, compliance of Act, Regulations, Directions listed under Para (vi) of the report is limited to
issue of securities, Corporate governance aspects and filing of forms and returns there under.

The Secretarial Audit report is neither an assurance as to the future viability of the company nor of the
efficacy or effectiveness with which the management has conducted the affairs of the company.

For KSR & Co Company Secretaries LLP

C. V. Madhusudhanan
Partner
(FCS: 5367; CP: 4408)

Place: Mumbai
Date : 20th April, 2018
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ANNEXURE - VIl TO THE BOARD’S REPORT FOR THE YEAR ENDED 31ST MARCH, 2018

Form No. AOC-2

(Pursuant to clause (h) of sub-section (3] of section 134 of the Act and Rule 8(2) of the
Companies (Accounts) Rules, 2014)

Form for disclosure of particulars of contracts/arrangements entered into by the Company with
related parties referred to in sub-section (1) of section 188 of the Companies Act, 2013 including

certain arm’s length transactions under third proviso thereto

1. Details of contracts or arrangements or transactions not at arm's length basis-
There were no contracts or arrangements or transactions entered into during the year ended 31st March,
2018, which were not at arm’s length basis.
2. Details of material contracts or arrangements or transactions at arm's length basis-
The details of material contracts or arrangements or transactions at arm’s length basis for the year ended
31st March, 2018, are as follows:
Sl. Name(s) of the Nature of Transaction Duration of Salient terms Date of Amount paid
No. related party and Transaction Value Transaction of Transaction approval by in advance
nature of relationship (Rs. in Crores) the Board (Rs. in Crores)
1 Mahindra & Preferential 1,055.00 29th The Related 1st il
Mahindra Limited Allotment of November, Party November,
(Holding Company) 2,50,00,000 2017 - 30th  Transaction 2017
Equity Shares November, (RPT) entered
at a price 2017 during the
of Rs. 422 period was in
per share, the ordinary
(including a course of
premium of business and
Rs. 420 per on arm’s
share) length basis.

Place: Mumbai

Date : 25th April, 2018

For and on behalf of the Board

Dhananjay Mungale

Chairman
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Management Discussion and Analysis
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MAHINDRA & MAHINDRA FINANCIAL
SERVICES LIMITED - AN OVERVIEW
Mahindra & Mahindra Financial Services Limited
(MMFSL, the Company) is a subsidiary of the
Indian conglomerate Mahindra & Mahindra
Limited (M&M). It is a leading Non-Banking
Financial Company (NBFC) which serves the
financing needs of the growing population residing
in rural and semi-urban areas of India.

We provide a range of retail products and
services, such as financing purchase of new and
pre-owned auto and utility vehicles, tractors, cars,
commercial vehicles, construction equipments,
SME financing and many other financial products.

We also undertake mutual fund distribution,
accept fixed deposits and provide customised
personal loans to our customers in semi-
urban and rural India. Our subsidiary, Mahindra
Insurance Brokers Limited, is in the business of
distributing life and non-life insurance products
through tie-ups with various leading insurance
companies. Through Mahindra Rural Housing
Finance Limited, another subsidiary, we provide
loans for construction, extension, purchase and
improvement to homes of customers in rural
and semi-urban India. Through Mahindra Mutual
Fund, managed by Mahindra Asset Management
Company Private Limited, one of our subsidiaries,
we offer variety of mutual fund schemes targeting
prospective investors in rural and semi-urban
India.

ECONOMIC REVIEW

Global Economy

World growth strengthened in 2017 to 3.8%,
with a notable rebound in global trade. It was
driven by an investment recovery in advanced
economies, continued strong growth in emerging
Asia, a notable upswing in emerging Europe,
and signs of recovery in several commodity
exporters. At 3.8%, global growth in 2017 was
the fastest since 2011. The US economy grew at
2.3%, accelerating from 1.5% in the preceding
year. Labour market conditions improved further
with the unemployment rate falling to a low of
4.1%. Industrial production also registered a
robust growth driven largely by mining activity.
These developments in conjunction with rising
consumer confidence and higher disposable
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incomes due to tax rationalsation are expected
to support growth. However, the impact of the
tax justification on the fiscal balance and the
ramifications of a potential trade war remain
major risks to the outlook.

Economic activity in the euro area continued to
expand at a solid pace in H2, marking 2017
as one of the best years for the area in over a
decade. Consistently falling unemployment rate
and elevated consumer confidence continued to
point to the underlying strength of the economy.
The outlook for the euro area remains upbeat
with still accommodative monetary policy and
rising global demand, although the strong euro
could act as a drag on net exports and growth.

Economic activity also continued to expand in
major Emerging Market Economies (EMEs).
China’s economy grew by 6.9% in 2017, above
both the official target of 6.5% and 6.7%
recorded in 2016. Notwithstanding financial
risks, a government-led economic restructuring
is underway, transitioning China from an export-
driven path to a more balanced one that is
driven by domestic demand. In Brazil, economic
activity is gaining momentum, driven by higher
commodity prices and improved fiscal outlook.
The Russian economy has continued to recover,
benefiting from easing of monetary policy, higher
oil prices and strong household consumption.

Outlook

With financial conditions still supportive, global
growth is expected to rise to 3.9% in 2018 and
20189. Advanced Economies (AEs) will grow faster
this year and next; euro area economies are set
to narrow excess capacity with support from
accommaodative monetary policy and expansionary
fiscal policy will drive the US economy above full
employment. Aggregate growth in emerging
markets and developing economies is projected
to firm further, with continued strong growth in
emerging Asia and Europe and a modest upswing
in commodity exporters after three years of weak
performance. The recent volatility in financial
markets stemming mainly from the uncertainty
over the pace of normalisation of monetary policy
in AEs could pose a challenge to the EMEs, while
fear of rising trade protectionism have clouded
the global trade outlook.
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Global Growth

Particulars

World Output
Advanced Economies
United States

Euro Area

Japan

United Kingdom

Other Advanced Economies *

Emerging Market and Developing Economies
China

2016
3.2
1.7
1.5
1.8
0.8
1.9
2.3

4.4
6.7
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(%)

Projections
2017 2018 2019
3.8 3.8 3.8
2.3 2.5 2.2
2.3 2.8 2.7
2.3 2.4 2.0
1.7 1.2 0.9
1.6 1.6 1.5
2.7 2.7 2.6
4.9 4.9 5.1
6.6 6.6 6.4

* Excludes the G7 (Canada, France, Germany, Italy, Japan, United Kingdom, United States) and euro area countries.

Source: International Monetary Fund (IMF), RBI

2.2 Indian Economy

According to Central Statistics Office (CS0),
the Indian economy posted a growth rate of 7.7%
during G4 - January - March 2018, enabling
the country to retain its position as the fastest
growing major economy. This was on account
of robust performance by manufacturing and
service sectors as well as good farm output.
India has positioned itself as the most dynamic
emerging economy among the largest countries
and is expected to remain the fastest growing
on the back of robust private consumption and
noteworthy domestic reforms gradually being
implemented by the Government.

The revised fiscal deficit was put at 3.5% of
GDP in 2016-17, higher than 3.2% budgeted
last year. The fiscal deficit has been projected at
3.3% of GDP for the year 2018-19, higher than
the fiscal consolidation target of 3%.

Annual GDP Growth Rate (%)

1
8.2
] 7.1 8.7

2016 2017 2018

O b @ © O

Source: Central Statistics Office (CSO)

Outlook

Going forward, economic activity is expected to
gather pace in FY. 2018-19, benefitting from
a conducive domestic and global environment.
Following factors will contribute towards it:

AGGREGATE GROWTH IN EMERGING
MARKET AND DEVELOPING
ECONOMIES IS PROJECTED TO

FIRM FURTHER, WITH CONTINUED
STRONG GROWTH IN EMERGING

ASIA AND EUROPE AND A MIODEST
UPSWING IN COMMODITY EXPORTERS
AFTER THREE YEARS OF WEAK
PERFORMANCE.

the teething troubles relating to implementation
of the GST are receding.

credit off-take has improved in the recent period
and is becoming increasingly broad-based,
which portends well for the manufacturing
sector and new investment activity.

large resource mobilisation from the primary
market could strengthen investment activity
further in the period ahead.

the process of recapitalisation of public sector
banks and resolution of distressed assets
under the Insolvency and Bankruptcy Code
(IBC) may improve the business and investment
environment.

global trade growth has accelerated, which
should encourage exports and reduce the drag
from net exports.

the thrust on rural and infrastructure sectors
in the Union Budget could rejuvenate rural
demand and also crowd in private investment.
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DETERMINED GOVERNMENT
EFFORTS TO IMPROVE DIGITISED
FINANCIAL SERVICES EXPERIENCE
HAVE ENABLED ENHANCED SECTOR
PENETRATION, ESPECIALLY IN
RURAL INDIA.

Goods and Services Tax (GST)

Good and Services Tax (GST) was made effective
in the country w.e.f. 1st July, 2017. This required
a change in the compliance mechanism as well as
the determination of taxability for different states
in which the Company operates. Major change for
determination of tax was of determining Source
and Consumption State for each transaction. To
handle the criticalities of GST law, there were
several system changes required in the various
softwares being used by the Company. There were
challenges in respect of filing of various returns on
monthly basis for each state where the registration
was obtained by the Company. The due dates for
filing returns were challenging, however they were
always filed within the due dates. \We have also
purchased an external software for assisting in
generation of invoices as required by the GST law
and for generation of files for filing various returns.

FINANCIAL SERVICES INDUSTRY
India’'s diversified financial sector is undergoing
rapid expansion. The sector comprises of
commercial  banks, non-banking financial
companies, co-operatives, pension funds,
insurance companies, mutual funds and other
financial entities. A fast-growing economy, rising
income levels, higher financial savings, greater
propensity to spend and improving life expectancy
rates are some of the encouraging factors that
are likely to boost growth in the sector in the
coming years. Over the past few years, the
Reserve Bank of India (the RBI) has been steadily
implementing technology to deepen and broaden
financial services in India. Innovative steps like
introduction of small finance banks and specialised
payment banks have been implemented.

The Financial Services Sector contributes

significantly to the Indian growth story and is
poised for rapid growth in future.
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Extensive use of technology is stirring the
financial services sector with the rise of digital
payment options (UPI, wallets, payment banks)
and blockchain technology.

Determined government efforts to improve
digitised financial services experience have
enabled enhanced sector  penetration,
especially in rural India.

Financial inclusion agenda of the government
is being realised through Aadhaar-based
biometric authentication methods for electronic
payments, P2P lending and crowd funding.

Implementation of the Insolvency and Bankruptcy
Code (IBC) is changing the landscape for
restructuring of stressed assets.

The re-capitalisation of PSU banks should
improve the credit growth in the lending activity.

Emerging trends in the financial services
industry

Simplifying digitalisation - Business is becoming
more about the user experience. Automated
user interfaces can go a long way in aiding this
transformation, and implementing digitalisation
is key to making it happen. The upcoming year
will be about the simplification of processes and
digitalisation.

Banking regulations - 2018 will be a turning
point in financial regulation. Alongside General
Data Protection Regulation (GDPR) and Markets
in Financial Instruments Directive (MiFID II), the
requirements for central clearing and the second
Payments Services Directive (PSD2]) will bring out
significant changes to the banking environment,
with the visionaries emerging as the winners.

FinTech collaboration - One of the largest
technology revolutions in banking in recent years
has been the use of advanced data analytics
technigues to nail rogue trading activities within
banks. In 2018, banks will have to decide
whether to service clients in-house or through a
third party, to stay competitive.

Rise of robots - Robotic Process Automation
(RPA), which uses software robots or ‘bots’ to
mimic human activity, has the latent to expose
more value by endorsing employees to focus
on value-added work. This in turn will eventually
change the way the financial services sector
operates.
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Reality of blockchain - The use of the distributed
ledger technology will no longer just be theoretical.
The prospects for financial services that invest in
such technology are boundless, from reducing
operational costs to improving efficiency.

Digital Transformation

Taking into consideration the above, in December
2016, Mahindra Finance embarked on a digital
transformation journey across the Group’s Financial
Services Sector. The journey encompassed four
areas of focus - digitising operations for scale, mobile
first interfaces for servicing customers, unified data
architecture and analytics for single customer view,
leveraging new technologies for new businesses.
This was strengthened by new organisational design
and talent.

After a year of implementation of the phase-l, the
Company is pleased to note the increasing acceptance
of this digital transformation both by its employees
and customers. Employees are enabled with sales
apps for customer acquisition and servicing that
give them the ability to operate anytime, anywhere.
The Company’'s customers have been given a new
app which has had more than 50,000 downloads
with thousands of customers using it to make digital
payments. And many thousands are using the
Company's website to make online EMI payments
too. Your Company has embarked on an ambitious
need based, loans program which will soon be digitally
run from loan application to disbursement. Mahindra
Finance has also launched Blockchain based invoice
discounting platform between OEM's, their suppliers
and the Company.

Your Company is continuously strengthening its IT and
Data infrastructure to be future ready and ahead of
industry in innovation.

Budget 2018-19: Financial Services key
highlights
¢ Additional measures to be introduced to
strengthen the environment for growth and
successful operation of Alternative Investment
Funds (AlIFs) in India.

¢ SEBI to consider mandating corporates to
meet one-fourth of their financing needs from
the bond market.

¢ Government to reform stamp duty regime on
financial securities transactions in consultation
with States and amend the Indian Stamp Act.
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EXTENSIVE USE OF TECHNOLOGY IS
STIRRING THE FINANCIAL SERVICES
SECTOR WITH THE RISE OF DIGITAL
PAYMENT OPTIONS (UPI, WALLETS,
PAYMENT BANKS) AND BLOCKCHAIN
TECHNOLOGY.

¢ A unified authority to be established for
regulating all financial services in International
Financial Services Centres (IFSC).

¢ Separate policy to be formulated for hybrid
instruments for attracting foreign investments,
especially start-ups and venture capital firms.

¢ Bank recapitalisation programme to pave way
for public sector banks to lend additional credit
of INR 5 lakh crores.

¢ A new proposal to allow strong Regional Rural
Banks to raise capital from the market to
enable them to increase their credit to rural
economy is under consideration.

® Measures for effectively addressing NPAs and
stressed assets of MSMEs to be announced
shortly.

¢ Refinancing policy and eligibility criteria set by
MUDRA to be reviewed for better refinancing
of NBFCs.

3.1 NBFC Industry

Non-Banking Financial Companies (NBFC) are
an integral part of the Indian Financial system,
augmenting competition and diversification in the
financial sector and complementing the banking
system. The Indian NBFC sector has been
providing credit to customers in the underserved
and unbanked areas. Their channelling the
savings and investments of customers and the
subsequent capital formation is necessary for
India’'s economic growth and development. Their
ability to innovate products in conformity with the
needs of their clients is well established.
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Classification of NBFCs based on activities undertaken

Asset Finance Company (NBFC-AFC)

Financing of physical assets supporting productive /economic activity,

including automobiles, tractors and generators.

Loan Company

Providing finance by extending loans or otherwise for any activity other than

its own but does not include an AFC.

Investment Company

Acquiring securities for the purposes of selling.

Infrastructure Finance Company (NBFC-IFC)

Providing infrastructure loans.

Systemically Important Core Investment

Com

pany (CIC-ND-SI)

Acquiring shares and securities for investment in mainly equity shares.

Infrastructure Debt Fund (NBFC-IDF)

For facilitating flow of long-term debt into infrastructure projects.

Micr

o Finance Institution (NBFC-MFI)

Extending credit to economically disadvantaged groups as well support

Micro, Small and Medium Enterprises (MSMEs).

Factor (NBFC-Factor)

Undertaking the business of acquiring receivables of an assignor or extending

loans against the security interest of the receivables at a discount.

NBFC-Non-Operative Financial Holding

Com

pany (NOFHC)

For permitting promoter groups to set up a new bank.

Mortgage Guarantee Company (MGC)

Undertaking mortgage activities.

Account Aggregator (NBFC-AA)

Collecting and providing the information of customers’ financial assets in a

consolidated, organised and retrievable manner to the customer or others
as specified by the customer.

Non-Banking Financial Company - Peer to
Peer Lending Platform (NBFC-P2P)

Providing an online platform to bring lenders and borrowers together to help
mobilise unsecured finance.
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NBFCs operate at higher yields mainly because
they cater to underserved markets. Their
operating cost as well as bad debt expenditure is
lower compared to banks due to:

Better risk appreciation and management.

Lower cost due to lean and focused business
models.

Better service through faster response and
personalised approach.

According to CRISIL, NBFCs in India are expected
to see 18% Compounded Annual Growth Rate
(CAGR) for the next two-and-a-half years and
raise their share in total credit to 19% by 2020.
The home loans segment, the largest business
segment for NBFCs, is expected to grow at a
steady CAGR of 18% over the next three years
as they focus on self-employed customers and
lower ticket size.

The NBFCs’ market share in the wholesale finance
business is expected to increase from 12% in
2014 to 19% in 2020. Home loans, the largest
business segment for non-banks, is expected
to grow at a steady CAGR of about 18% over
the next three fiscals, owing to sharper focus of
HFCs on self-employed customer segment and
lower ticket sizes. With regulatory guidelines and
government policy driving developers to focus on
the affordable housing market, there lies huge
opportunity for growth by investing and financing
these properties. Since the Pradhan Mantri Awas
Yojana provides home buyers with a Credit Linked
Subsidy Scheme, the effective rate of interest
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payment falls below rental yields. This, in turn,
improves the conditions for buying affordable
housing property, empowering Housing Finance
Companies (HFCs) and NBFCs to invest more in
this segment.

19%

SHARE OF NBFCs IN TOTAL CREDIT
BY 2020

Growth Drivers

Improving macro-economic fundamentals
The cross-sectional distribution pattern of the
industry is determined by the performance of
the economy. The macro-economic vulnerabilities
at the domestic front have declined because of
improvement in growth outlook, fall in inflation
and recovery in industrial production data.
With rising investor sentiment and business
confidence, industry growth is likely to be fuelled
by lending in the future.

Increase in infrastructure projects
Infrastructure development has been identified
as a key driver of long-term economic growth in
India over the years. Government spending on
infrastructure has been constantly increasing to
bolster the Country's economy. In Budget 2018-
19, budgetary and extra-budgetary expenditure
on infrastructure increased to Rs. 5.97 lakh
crores for 2018-19 from Rs. 4.94 lakh crores
in 2017-18. Urbanisation, rising incomes and
younger and smaller family units all point towards
a rise in real estate activity.
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Strong regulatory initiatives

The RBI has been tightening regulations to
manage the risk in the sector and has been
proposing higher capital and provisioning
requirements. It has also been stressing on
higher disclosures to safeguard public money
and prevent systemic shocks. In addition, the RBI
has taken rapid preventive actions in addressing
specific issues to manage systemic risk. It has
issued an ombudsman scheme for NBFCs,
offering a grievance redressal mechanism for
their customers.

SWOT Analysis
Strengths

¢ Distinguished financial services provider, with
local talent catering to local customers.

¢ Vast distribution network especially in rural
areas and small towns, diversified product
range and robust collection systems.

¢ Simplified and prompt loan request appraisal
and disbursements.

¢ Product innovation and superior delivery.

¢ Ability to meet the expectations of a diverse
group of investors and excellent credit ratings.

¢ Innovative resource mobilisation techniques
and prudent fund management practices.
Weakness

¢ Regulatory  restrictions -  continuously
evolving Government regulations may impact
operations.

¢ Uncertain economic and political environment.

Opportunities
¢ Demographic changes and under penetration.
¢ Large untapped rural and urban markets.

¢ Growth in Commercial Vehicles, Passenger
\ehicles and Tractors market.

® Use of digital solutions for business/
collections.

Threats

¢ High cost of funds.

¢ Rising NPAs.

¢ Restrictions on deposit taking NBFCs.

¢ Competition from other NBFCs and banks.

Y Financial Statements

GOVERNMENT POLICIES, COMBINED
WITH THE FINANCIAL SERVICES
INDUSTRY’S EFFORTS TO LOOK FOR
GROWTH, WILL AUGMENT FINANCIAL
INCLUSION.

Outlook

NBFCs continue to be an integral part of the
country's financial service ecosystem. The
expected reforms and drive towards various core
sectors will provide more opportunities to the
NBFCs to create significant financial inclusion and
employment opportunities across the country.
In line with the government’s vision to achieve
inclusive growth, the next key step is to include
the unbanked population in the formal financial
system. This will empower them and result in
a significant increase in the average per capita
income. Government policies, combined with the
financial services industry's efforts to look for
growth, will augment financial inclusion.

AUTOMOTIVE INDUSTRY

The Indian auto industry is one of the largest in
the world with an annual production of 25.32
million vehicles in 2016-17. Though in 2017-18
the industry witnessed many headwinds — ban
on sale of BS-ll vehicles from 1st April, 2017,
GST implementation as on 1st July, 2017, and
rate revisions under GST in September 2017,
it has managed to register growth of 11.5%
vis-a-vis 6.8% during the same period last year.
This year, rural income was supported by a
near-normal monsoon, which led to good crop
and higher MSPs (Minimum Support Prices)
announced by the government. This has resulted
in higher disposable incomes in the hands of
rural population. Also, demand for commercial
vehicles recovered on the back of infrastructure
development, with new road and highway projects
being undertaken and various projects coming up
in smart cities.

During April-March 2018, the automobile industry
produced over 239 milion vehicles including
passenger vehicles, commercial vehicles, three-
wheelers, two-wheelers and quadricycles, as
compared to the 25.3 million vehicles produced
during April-March 2017, thus registering
production growth of 14.78%.
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Domestic volume growth trends across segments — 2017-18

Segment-wise Sales 2016-17 Change (%)
Passenger Vehicles 3,287,965 3,047,582 7.9%
Commercial Vehicles 856,453 714,082 19.9%
Two Wheelers 20,192,672 17,589,738 14.8%
Three Wheelers 635,698 511,879 24.2%
Tractors 711,478 582,844 22.1%
Source: Society of Indian Automobile Manufacturers (SIAM)
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Passenger Vehicles

The passenger vehicle market saw a growth of
7.89% with sale of 3.28 million vehicles in April-
March 2018 majorly led by utility vehicle sales
which itself saw a growth of 20.97%. Within the
passenger vehicles segment, sale of passenger
cars and vans grew by 3.33% and 5.78%
respectively, over the last fiscal year.

Commercial Vehicles

Total sales grew by 19.94% during April-March
2018 supported by pentup demand post
GST implementation, stringent execution of
overloading norms in select states as well as
healthy demand for Heavy Commercial Vehicles
(HCVs). Medium & Heavy Commercial Vehicles
(M&HCVs) segment saw growth of 12.48%,
while Light Commercial Vehicles (LCVs) segment
grew by 25.42%, during the same period. On
the other hand, the three-wheelers segment saw
growth of 24.19% in April- March 2018 over the
last year.

Budget 2018-19: Automobile Industry - key

highlights

¢ Increase in customs duty for CKD (Completely
Knocked Down) import of motor vehicles,
motor cars, matorcycles and key auto ancillary
and tyre products.

& Higher allocation towards Infrastructure (From
Rs. 4.94 lakh crores to Rs. 5.97 lakh crores).

¢ Substantial allocation towards creation
of livelihood and rural infrastructure
(Rs. 14.34 lakh crores), which includes

employment generation in rural areas, rural
roads development, rural houses and rural
electrification.

Growth Drivers

Emerging middle-class

By 2021, India's emerging, and middle-class
segments will comprise of nearly 9S00 million
people and the Auto industry in India is expected
to benefit greatly from this growth. A middle-class
consumption lead growth is also likely to influence
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the overall economy positively, driving up the
demand for 3-Wheelers and commercial vehicles.

Infrastructure development

India has made significant progress in building
new roads, highways, expressways and
support infrastructure such as airports, ports,
railways and power plants. The expansion and
transformation of our core infrastructure is also
a major driver of growth for the auto industry.
While India’'s remarkable automotive growth has
so far been driven by urban consumers, the
government’s vision for economic growth and
development across all strata of the country will
pave the way for launch of new products in this
segment. The initiatives are expected to help
the automotive industry develop new mobility
solutions such as intelligent transportation
systems, alternative fuel vehicles and smart and
connected vehicles targeted at the ‘smart cities’
of the future.

Rural market

The automaobile industry is yet to fully tap into the
demand from rural areas. The Indian automobile
industry seeks to double its sales on the back of
this steady rural led growth over the next decade.
It is also expected to grow off relatively untapped
segments including demand from youth, women
and aspiration for luxury cars.

Export advantage

India is also a prominent auto exporter and has
strong export growth expectations for the near
future. In April-February 2018, overall automabile
exports increased by 15.81%.

Outlook

Going forward, improved consumer sentiment
after the Seventh Pay Commission by the Centre
as well as salary revisions by States are expected
to boost demand. The government has also
recently (in October 2017) approved one of the
biggest highway construction projects in India —
‘Bharatmala project’, worth Rs. 7 lakh crores
to build approximately 83,000 kms of roads
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by 2022. This is expected to give a fillip to the
commercial vehicles segment.

TRACTOR INDUSTRY

India has the largest tractor market in the world
and hence one of the most important markets
for all the leading Indian and global companies
having tractor in its farm equipment portfolio,
though, when one relates the dominant density
of tractors in India to some of the leading
economies, one would find it is way below the
world average. Hence, there is huge potential
for growth in tractor industry and given that
agriculture has extensive weight in the overall
economy, economic growth will not be possible
without growth in agriculture.

The sector saw an impressive 22% growth and
many OEMs (Original Equipment Manufacturers)
also reported their best ever sales figure.
The primary reasons for this growth are two
consecutive years of normal monsoon, better
crop production, easy availability of credit to
farmers and increasing use of tractors in non-
agricultural sectors.

Timely execution of Rs. 638 hillion (Rs. 63,800
crores) support to the agricultural and allied
sectors announced in the Union Budget 2018-19
will lead to a steady increase in demand for tractors
and other farm equipments in the medium-term.
Demand for tractors from non-agricultural sectors
like construction and infrastructure, especially of
higher tonnage, is also likely to grow.

Budget 2018-19: Tractor Industry key
highlights

¢ Total allocation for rural, agricultural and allied
sectors enhanced by 20.5% to Rs. 14.34
lakh crores.

¢ Institutional farm credit target increased by
10% to Rs. 11 lakh crores.

¢ Increase in minimum support prices for kharif
and corpus allocated to strengthen agricultural
markets.

¢ Allocation under MNREGA increased by
14.6% to Rs. 55,000 crores; allocation of Rs.
5,750 crores to the National Rural Livelihood
Mission.

¢ Increase in allocation for Pradhan Mantri Fasal
BimaYojana by 44% to Rs. 13,000 crores.

¢ Rural infrastructure development; allocation
of Rs. 19,000 crores for Pradhan Mantri
Gram Sadak Yojana and Rs. 33,000 crores to
Pradhan Mantri Awas Yojana.
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¢ Allocations of i) Rs. 1,400 crores for establishment
of specialised agro-processing institutions
i) Rs. 500 crores under ‘Operation Green’
to promote farmer produce organisations,
agri-logistics and processing facilities.

¢ Export of agri-commodities to be liberalised.

Outlook

Going forward, the tractor industry's 5-year
CAGR from 2017-18 to 2021-22 is expected
to be 8-10%. The Government's renewed push
towards improving the rural economy through
measures aimed at doubling farm income by
2022, increasing spend towards irrigation and
improving crop productivity by distributing soil
health cards, is expected to drive growth in the
long-term. The Government has also announced
measures such as the e-NAM (National
Agriculture Market), expanding crop insurance,
and gradual spread of Custom Hiring Centres.
With increasing mechanisation on farm fields,
this augurs well for structural tractor demand
growth.

HOUSING FINANCE

Along with the growing population and
urbanisation, there is also a rising demand for
housing, and access to housing finance needs to
keep pace with it. It is therefore important that
all stakeholders, regulators, lenders, and other
market participants actively undertake initiatives
that continue to cater to these needs. While the
housing finance market in India is served by both
banks and Housing Finance Companies (HFCs),
the graph below shows that the market share of
HFCs has been growing and HFCs will continue to
have a larger share going forward.
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Key policy announcements

Pradhan Mantri Awas Yojana (PMAY)
Launched by Prime Minister Narendra Moaodi,
the Pradhan Mantri Awas Yojana, a credit linked
subsidy scheme, is for the economically weaker
sections, low-income groups and middle-income
group-l and group-ll. Through this scheme, the
beneficiary is eligible to avail interest subsidy on
the purchase or construction of a house. The
scheme is also available for the enhancement
of a dwelling unit. Owing to PMAY subsidy
scheme and tax benefits, the middle-income
affordable housing space is seeing good traction.
The operational aspects of the scheme have
also smoothened out. People can now receive
subsidies within 30 days of submission of claims.

GST and RERA

GST and Real Estate Regulation and Development
Act (RERA) brought structural changes in the
housing sector in 2017-18, which was positive as
the sector becomes formalised. Implementation
of GST made housing affordable and RERA
offers to bring fair practices that would protect
the interests of investors. Besides, RERA looks
forward to addressing issues like pricing, the
quality of construction, and other changes that
will protect homebuyers from unethical players.

Budget 2018-19: Housing Finance key
highlights

¢ Allocation for Pradhan Mantri Awas Yojana
(PMAY) at Rs. 27,414 crores for 2018-19 as
compared to Rs. 28,951 crores last year.

® Under the Pradhan Mantri Awas Yojana
(Gramin), 51 lakh houses to be constructed in
2018-19 in urban areas; assistance has been
sanctioned for construction of 37 lakh houses.

¢ Affordable Housing Fund (AHF) to be set up
in the National Housing Bank, funded from
priority-sector lending shortfall and fully
serviced bonds authorised by the Government.

Growth Drivers

Economic growth

The Indian economy is expected to be the fastest
growing economy for the next few decades.
The growth will be determined by infrastructure
investment and the rising manufacturing sector.
The performance of the Indian economy is seen
to be amongst the most stable, facilitated by
the moderation in inflation, government’s fiscal
consolidation measures and expenditure incurred
towards building infrastructure and other sectors.
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Housing shortage

According to business management consultant
RNCOS, the shortage of urban housing across
the country is expected to increase to an
estimated 3.41 crores units by 2022. This is
mainly driven by increasing demand supply gap
and rising income level of working population in
Tier | and Tier Il cities. Furthermore, according
to the report of Working Group on Rural Housing
for Twelfth Five Year Plan, Ministry of Rural
Development (MoRD), 2011 there was expected
to be a shortage of around 3.93 crores units
between 2012-17 in rural areas.

Outlook

With the growth in demand, the housing finance
industry offers tremendous scope for growth. \We
are among very few housing finance companies
with a dominant focus on rural housing. We have
also been actively exploring opportunities in the
affordable housing space to grow and diversify
our customer base and tap onto the emerging
opportunities in the sector. In both the rural and
affordable housing verticals, we have customised
loan products and processes keeping in mind
the needs of our customers. \We are focused on
leveraging digital technologies, data analytics and
partnerships to further enhance the customer
experience and improve business performance.

INFRASTRUCTURE AND REAL ESTATE
Real estate is one of the most dynamic sectors.
It is the second largest employer in India
after agriculture. The year 2017 has set an
unexpected benchmark for the real estate sector
of India. In the first quarter of 2017, due to the
demonetisation in 2016, the real estate sector
also was affected along with other sector, with
land sales reaching a point of sluggishness. By the
time the markets were ready to recover, GST and
RERA were implemented which added pressure
on buyers and sellers alike. In anticipation of
the final RERA natifications, buyers held back
purchases.

Regulatory reforms

The regulatory reforms implemented through
frameworks defined under the RERA and GST,
to an extent, have led the sector in a certain
direction. It is mandatory for all real estate projects
to follow the provisions of RERA, which attempts
to make sure that projects are delivered on-time
and the money paid by buyers for certain projects
is not squandered on other purposes. It will be
impossible for fly-by-night operators to be in the
market and only the most committed players will
be able to navigate the roadmap. This will benefit
both buyers and sellers in the long term.
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GST will have sizable impact on real estate
sector. It is expected to bring in transparency
and simplicity. While the prices of residential real
estate may not come down in the short term, GST
will certainly help in improving the perception of
the sector on the back of a simplified tax structure
and accountability being fixed at every stage.

The affordable housing initiative is aimed at
homes with a value of approximately Rs. 20 lakhs.
Homes in this range are typically located on the
outskirts of metros and Tier-1 cities. They are
aimed at firsttime homebuyers in the middle-to-
lower-income category. The government has also
rolled out various incentives to boost affordable
housing. To begin with, the Government designated
this vital sector as a favoured segment under its
‘Housing for All by 2022’ initiative.

Budget 2018-19: Infrastructure - key
highlights

¢ Capital outlay towards the infrastructure
sector up to Rs. 5.97 lakh crores in 2018-19
(up 20.8% over 2018), with major increase
for segments like Railways, Telecommunication
and Affordable Housing.

¢ Railway and Road sectors continue to be the
focus areas, contributing to over 45% of
the total infrastructure capital outlay. Capital
outlay for Railways to increase by 22.1% while
that of Roads by 10.2%.

¢ Outlay for Housing and Urban Development
increased substantially by 57% with the
increased amount coming from higher
expenditure under the Pradhan Mantri Awas
Yojana (Urban).

¢ Allocation for the Pradhan Mantri Krishi
Sinchai Yojana (PMKSY]) increased by 27.5% to
Rs. 9,429 crores. Under this, Rs. 6,000 crores
is to be spent on 48 irrigation projects under
the Accelerated Irrigation Benefits Programme
(AIBP) and command area development.

¢ The Government, along with the regulators,
to promote investments in bonds with credit
rating of A and above from the current rating
threshold of AA and above.

Outlook

Going ahead, the standpoint for the residential
sector in 2018 is extremely ideal. Supply is picking
up in the affordable housing segment, which is
also where most of the demand is coming from.
As the economy ascends, development from
rural to urban will accelerate. Thus, there will
be a significantly increased demand for houses.

8.

Y Financial Statements

Surge is expected in this segment especially after
the announcement of PMAY.

MUTUAL FUND INDUSTRY

Average Assets Under Management (AAUM]) of
Indian Mutual Fund Industry as at March 2018
stood at Rs. 22.71 lakh crores.

Assets Under Management (AUM) as at
31st March, 2018, stood at Rs. 21.36 lakh crores.

The AUM of the Indian MF Industry has grown
from Rs. 5.05 lakh crores as on 31st March,
2008, to Rs. 21.36 lakh crores as on
31st March, 2018, more than four- fold increase
in a span of 10 years and from Rs. 7.01 lakh
crores as on 31st March, 2013, to Rs. 21.36
lakh crores as on 31st March, 2018, more than
three- fold increase in a span of 5 years.

The Industry's AUM had crossed the milestone
of Rs. 10 lakh crores for the first time in May
2014 and in a short span of about three years,
the AUM size had increased more than two folds
and crossed Rs. 20 lakh crores for the first time
in August 2017. The Industry AUM stood at
Rs. 21.36 lakh crores as on 31st March, 2018.

The total number of accounts as on 31st March,
2018, has crossed the milestone of 7 crores
and stood at 7.13 crores (71.3 million), while the
number of folios under Equity, ELSS and Balanced
schemes, wherein the maximum investment is from
retail segment, stood at 5.94 crores (59.4 million).

Source: Association of Mutual Funds in India (AMFI)

Rs. 22.71
lakh crores

AUM OF MUTUAL FUNDS IN INDIA,
AS ON 31ST MARCH, 2018

Outlook

The outlook for the market seems optimistic with
portfolio managers remaining positive about their
prospects in 2018. The Indian equity markets are
expected to perform well backed by positive economic
outlook, the Government’s continuous focus on
structural reforms through the announcement of
the re-capitalisation plan for PSU banks and the
thrust on infrastructure-related capital expenditure
outlays. Any increase in volatility in equity markets
due to rising global yields/ increase in trade wars
may provide an opportunity to invest in Indian equity
markets with long - term perspective.
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BUSINESS REVIEW

During the year, the Company gained market
share in financing on higher growth and
penetration of products in rural areas. The
asset quality also improved on the back of
higher recoveries and lower fresh delinquencies
as government spending and infrastructure
activity got a boost. The rural market saw
marked development in environment and saw
optimistic change due to improvement in cash
flows from farm produce.

The Company provides financial services through
simple processes and procedures in sanction
and disbursement of credit as well as timely,
friendly, and flexible terms of repayment aligned
to the unique features of its clientele. Easy and
fast loan appraisal and disbursements make the
Company the preferred choice for customers. An
established reach and network helps the Company
to cater to the remotest of geographies in India.

Credit Ratings

A STRONG BUSINESS MODEL AND
AN INSIGHT INTO THE NEEDS OF ITS
CUSTOMERS GIVE THE COMIPANY A
COMPETITIVE EDGE

The Company has significant business presence
in semi-urban and rural areas.

Focus on customer is one of the key factors
that has driven the Company’s palicies. A strong
business model and an insight into the needs of its
customers give the Company a competitive edge.
Better risk management has also contributed the
Company achieving commendable growth. The
technology deployment has resulted in superior
sales productivity, better market coverage,
improved channelisation, and customer experience.

The credit rating details of the Company as on 31st March, 2018 were as follows:

Rating Agency Type of Instrument Rating* Remarks
India Ratings & Research Commercial Paper IND A1+ The ‘A1+ rating indicates the
Private Limited Programme Highest Level of Rating. Instruments

with this rating are considered to
have very strong degree of safety
regarding timely payment of financial
obligations. Such instruments carry
lowest credit risk.

Long-term Debt
Instruments and
Subordinated Debt
Programme

IND AAA/Stable’

CARE  Ratings  Limited Long-term Debt
(Formerly known as Credit Instruments and
Analysis & Research Subordinated Debt

‘CARE AAA/Stable’ The ‘AAA" ratings denote the highest
degree of safety regarding timely
servicing of financial obligations. Such
instruments carry lowest credit risk.

Limited) Programme

Brickwork Ratings India Long-term Subordinated ‘BWR AAA/Stable’
Private Limited Debt Programme

CRISIL Limited Fixed Deposit Programme  'CRISIL FAAA /Stable'

Long-term Debt
Instruments, Subordinated
Debt Programme and
Bank Facilities

‘CRISIL AA+/Stable’  The ‘AA+ rating indicates a high
degree of safety with regard to timely
payment of financial obligations.
Such instruments carry very low
credit risk.

Short-term Debt and Bank
Loans

‘CRISIL A1+ The ‘A1+ rating indicates the
Highest Level of Rating. Instruments
with this rating are considered to
have very strong degree of safety
regarding timely payment of financial
obligations. Such instruments carry
lowest credit risk.

* The ratings mentioned above were reaffirmed by the Rating Agencies during the Financial Year 2017-18. With the above rating
affirmations, your Company continues to enjoy the highest level of rating from all major rating agencies at the same time.
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Asset Quality

Rs. in Crores

Risk assessment of customers is made at the time Year ended Year ended
of initial appraisal for pricing and granting loans. Particulars 31st March, BRckEREIE
o . 2018 2017
The company also makes a portfolio risk analysis
at frequent intervals with its stringent review Depreciation and 44.18 46.02
mechanism. Gross NPAs as at 31st March, 2018, amortisation expense
stood at 7.4% as against 7.7% of the outstanding bv?‘i:g z;fciqv's'cms and 1,226.53 1,308.13
loans Fiurlng_ the previous year. Thg Cpmparjy has Other expenses 275.41 754.00
complied Wlth the prudential gwdellnes” issued Total expenses 5.898.35 5.617.47
by thg RBI in respect of !ncome Recognition and Profit before 1,.307.77 620.06
Provision for Non-Performing Assets (NPAs]). exceptional items and
taxes
10.0PERATIONAL REVIEW Exceptional items 64.97 -
The key operational highlights of 2017-18 are: (net) - income /
(expense)
¢ Total income increased to Rs. 7,206 crores in Profit before tax 1,372.74 620.06
2017-18 from Rs. 6,238 crores in 2016-17, Tax expense 480.86 £19.83
an increase of 16%. Profit for the year 891.88 400.23
¢ Assets Under Management (AUM) raised to
Rs. 55,101crores from Rs. 46,776 crores in Key Ratios
2016-17, an increase of 18%. Key Indicators | 2017-18] 201617
¢ Increased number of offices to 1,284 as on PBT/Total Income 19.9% 9.9%
31st March, 2018, from 1,182 offices as on PBT/Total Assets 2.6% 1.4%
31st March, 2017. RONW (Avg. Net 12.4% 6.4%
Worth)
® Customer base crossed 5.3 million customers. Debt/ Equity 4.25:1 5.37:1
¢ Increased employee base to 18,733 as on C'apltal Adgquacy 21.9% 17.2%
. Tier | Capital 16.0% 12.8%
31st March, 2018, as against 17,856 as on Tier I Capital 5 0% 4.4%
31st March, 2017. ) '
Book Value (Rs.) 151.0 114.2
¢ Opened more branches at the village level to (excluding ESOPs)
remain close to customers, to understand NIM (Gross Spread) 8.7% 8.2%
their cash flows and approach the customer
for recovery when he has the money. These ¢ Total Income of the Company during 2017-18
branches will seize new opportunities when the increased by 16% over previous year while
economic cycle and farm cycle improve. expenses were contained at 5% leading to a
111% rise in operating profit from Rs. 620.06
11.FINANCIAL REVIEW crores in 2016-17 to Rs. 1307.77 crores in
The following table presents Company's 2017-18.

standalone abridged financials for the financial

year 2017-18, including revenues, expenses and ¢ PAT for the year, at Rs. 891.88 crores, clocked

a Y-o-Y growth of 123% and PBT for the same

profits. period grew by 121%to Rs. 1,372.75 crores.

Abridged Statement of Profit and Loss ¢ NIM (Gross Spread) for the year stood at 8.7%
Rs. in Crores compared to 8.2% in 2016-17, an increase

Year ended Year ended of 50 bps.
Particulars st M:B'f:; st M:B?I'; & Pre-tax returns on average assets for the year
stood at 2.8% whereas post-tax returns stood

Revenge from 7,147.10 6,173.91 at 1.9%.

operations

Other income 59.02 63.62 ¢ RoE for the year under review stood at 12.4%

Total revenue 7,206.12 6,237.53 against 6.4% in 2016-17. RoA for the year

Expenses: under review improved to 1.9% from 1.0% for

Employee benefits 851.76 680.90 the previous year.

expense . .

Finance costs 3,000.40 2.857.42 ® The Company’s costto-income ratio for

the year under review improved to 39.7%
compared to 42.9% in 2016-17.
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RISK MANAGEMENT

Risk management forms an integral part of our
business. We continue to improve our paolicies
and implement our policies rigorously for the
efficient functioning of our business. As a lending
institution, we are exposed to various risks that
are related to our lending business and operating
environment. Our objective in our risk management
processes is to measure and monitor the various
risks that we are subject to and to follow policies
and procedures to address these risks. We do
so through our risk management architecture,
which includes a team, headed by our Executive
Director & Chief Financial Officer that identifies,
assesses and monitors all of our principal risks.
The major types of risk we face in our businesses
are credit risk, interest rate risk, operational risk,
liquidity risk, cash management risk, asset risk,
business risk, regulatory risk and human capital
risk. Our Board has also adopted an Interest
Rate Risk Management palicy.

Risk Management Process
The risk management system
following key elements:

includes the

& A strategy that is driven by objectives and
principles.

¢ Assignment of responsibilities.

¢ A framework and reporting cycle to identify,
assess, manage, monitor and report the risks
that the Company is or may be exposed to.

¢ A combination of ‘top down’ and ‘bottom up’
risk assessment and management process.

& A risk monitoring plan that outlines the review,
challenge and oversight activities.

¢ Reporting procedures which ensure risk
information is actively monitored, managed
and appropriately communicated at all levels
within the Company.

¢ Embedding a strong risk management culture
across all levels of the Company.

Identify |—> | Evaluate |—> | Monitor
\2
Report |<— | Respond

The risk management framework is based on
assessment of all risks through proper analysis
and understanding of the underlying risks before
undertaking any transactions and changing or
implementing processes and systems. This risk
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management mechanism is supported by regular
review, control, self-assessments and monitoring
of key risk indicators. The key risks are: -

Credit Risk

Credit risk is the risk of loss that may occur from
the default by the Company’'s customers under
its loan agreements. Customer defaults and
inadequate collateral may lead to higher NPAs.
Our credit approval policy includes a proposal
evaluation and investigation procedure for credit
appraisal. WWe manage our credit risk by evaluating
the creditworthiness of our customers, carrying
out cash flow analysis, setting credit limits,
obtaining collateral and setting prudent LTV
ratios. Actual credit exposures, credit limits and
asset quality are regularly monitored at various
levels.

Interest Rate Risk

The Company is subject to interest rate risk,
principally because it lends to customers at fixed
interest rates and for periods that may differ from
its funding sources, which bear fixed and floating
rates and are from banks and issuing debt.
Interest rates are highly sensitive to many factors
beyond our control, including the monetary policies
of the RBI, deregulation of the financial sector in
India, domestic and international economic and
political conditions, inflation and other factors.
\We assess and manage the interest rate risk on
our balance sheet by managing our assets and
liabilities. From time to time the Company enters
into interest rate swaps to help manage the risks
it may incur from being exposed to liabilities at
floating rates.

The Company maintains an Asset Liability
Management Policy and Procedures (“ALM
Policy”), which has been approved and adopted
by the Asset Liability Committee of the Board.
Assets and liabilities are categorised into various
time buckets based on their maturities and re-
pricing options. Efforts are made and action
plans are drawn to ensure minimum mismatch
in each of the time buckets in line with guidelines
prescribed by the RBI.

Operational Risk

Operational risks are risks arising from
inadequate or failed internal processes, people
and systems or from external events. As one of
the features of our lending operations, we offer a
speedy loan approval process and therefore have
adopted de-centralized loan approval systems. In
order to control our operational risks, we have
adopted clearly defined loan approval processes
and procedures. We also attempt to mitigate
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operational risk by maintaining a comprehensive
system of internal controls, establishing systems
and procedures to monitor transactions,
maintaining key back-up procedures and
undertaking contingency planning. In addition,
we have appointed local audit firms to conduct
internal audits at a number of our offices to
assess adequacy of and compliance with our
internal controls, procedures and processes.
Reports of the internal auditors as well as the
action taken on the matters reported upon are
discussed and reviewed at the Audit Committee
meetings.

Liquidity Risk

Liquidity risk arises due to the unavailability of
adequate amount of funds at an appropriate
price and tenure. The Company attempts to
minimise this risk through a mix of strategies,
including assignment of receivables and short-
term funding. The Company also monitors liquidity
risk through the Asset Liability Committee of the
Board and its Operating Committee. Monitoring
liquidity risk involves categorizing all assets and
liabilities into different maturity profiles and
evaluating them for any mismatches in any
particular maturities, particularly in the short-
term. Through the ALM Policy, we have capped
maximum mismatches in various maturities in
line with guidelines prescribed by the RBI.

The Company manages short-term mismatches
between assets and liabilities by issuing
commercial paper or obtaining funding from
banks.

Cash Management Risk

Our offices collect and deposit a large amount
of cash through a high volume of transactions.
To address cash management risks, we have
developed advanced cash management checks
that we employ at every level to track and tally
accounts. Moreover, we conduct regular audits
to ensure the highest levels of compliance with
our cash management systems.

Asset risk

Asset risks arise due to the decrease in the value
of the collateral over time. The selling price of a
re-possessed asset may be less than the total
amount of loan and interest outstanding in such
borrowing and we may be unable to realize the
full amount lent to our customers due to such
a decrease in the value of the collateral. \We
may also face certain practical and execution
difficulties during the process of seizing collateral.
We engage experienced repossession agents to
repossess assets of defaulting customers. \We
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KEEPING IN WITH TRENDS AND
PRACTICES IN THE MARKET, WE HAVE
DEVELOPED TAILOR-MIADE PRODUCTS
TO DEEPEN MARKET PENETRATION.

ensure that these repossession agents follow
legal procedures and take appropriate care in
dealing with customers for seizing assets.

Business Risk

The Company, being an NBFC, is exposed to
various external risks which have direct bearing
on the sustainability and profitability of the
Company. Foremost amongst them are Industry
Risk and Competition Risk. The volatile macro-
economic conditions and change in sector
attitude in various economic segments causes
ups and down in the business, and results in loan
asset impairment. \We have a dedicated team
to continuously judge the trends in the economy
and various industrial sectors. With increasing
competition in the financial markets, the business
growth of the Company is now subject to its ability
to face competition. Keeping in with trends and
practices in the market, we have developed tailor-
made products to deepen market penetration.
Equipped with an enthusiastic sales force, range
of products, continuous efforts to improve TAT,
and customer friendly culture, the Company is
efficiently withstanding competition.

Regulatory Risk

It is the risk of change in laws and regulations
materially impacting the business. All the periodic
guidelines issued by the RBI are fully adhered to
and complied with by the Company. The Company
strictly adheres to the Capital Adequacy, Fair
Practices Code, the RBI Reporting, Asset
Classification and Provisioning Norms, etc. with
a zero-level tolerance on the non-compliance
aspect.

Human Capital Risk

Our success depends on our ability to retain and
attract qualified personnel. WWe have a policy
of providing excellent working environment for
employees across all sections for better work-life
balance. The compensation paid by the Company
is comparable with other companies of its class
and size in the industry.
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HUMAN RESOURCE

Your Company believes that people perform to
the best of their capability in organisations to
which they feel truly associated. Your Company
focuses on widening organisational capabilities
and improving organisational effectiveness by
having a competent and engaged workforce.
Our people are our partners in progress and
employee empowerment has been critical in
driving our organisation’s growth to the next level.

Each of the Company’s business vertical has an
explicit performance management model that
helps in aligning individual performance with
that of the business. Talent Management and
Development in that scenario plays a pivotal role
to attract and build people capability for their
growth and through them for the growth of the
organisation. The Company also identifies and
adopts best industry practices related to Health,
Safety, Security and Environment which outlines
the core of its business and ensures in developing
a culture where its employees drive them. The
Company’'s HR practices have been certified at
People Capability Maturity Model (PCMM]) level
5 Maturity Model by the CMMI Institute, which
certifies that the Company strives towards
continuous improvement in its HR practices.

INFORMATION TECHNOLOGY

This year, the organisation has begun a
transformation of the technology landscape.
Technology has been enabled to support
easier implementation of partnerships for
business generation and collections, operational
efficiencies, and compliance with statutes.
Core business solutions for cross-selling of loan
products, collections, SME finance, and Dealer
Trade Advance have been implemented. Critical
solutions of HRMS and GST compliance have gone
on-stream. Enterprise platforms such as business
process management, business intelligence and
enterprise service bus have been implemented.
Information security measures have been fortified
through implementation of IPvB, web proxy,
network access control and Artificial Intelligence
based network traffic analysis tool. To supplement
the internal capabilities, your Company has also
entered into IT services sourcing arrangements
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OUR PEOPLE ARE OUR PARTNERS

IN PROGRESS AND EMPLOYEE
EMPOWERMENT HAS BEEN CRITICAL
IN DRIVING OUR ORGANISATION’S
GROWTH TO THE NEXT LEVEL.

with some of the global leaders of ITES. Digital
solutions of customer mobile app, payments
and KYC have been rolled-out/enhanced.
Various engagements for tapping into nascent
technologies, and the fintech ecosystem have
been undertaken.

15.INTERNAL CONTROL

The Company has put in place an adequate
internal control system to safeguard all its
assets and ensure operational excellence. The
system also meticulously records all transaction
details and ensures regulatory compliance. The
Company also has a team of internal auditors
to conduct internal audit which ensure that
all transactions are correctly authorised and
reported. The reports are reviewed by the Audit
Committee of the Board. \Wherever necessary,
internal control systems are strengthened, and
corrective actions initiated.

16.CAUTIONARY STATEMENT

Certain statements in the Management
Discussion and Analysis describing the
Company's objectives, predictions may be
“forward-looking statements” within the meaning
of applicable laws and regulations. Actual results
may vary significantly from the forward-looking
statements contained in this document due to
various risks and uncertainties. These risks and
uncertainties include the effect of economic and
political conditions in India, volatility in interest
rates, new regulations and Government policies
that may impact the Company’s business as
well as its ability to implement the strategy. The
Company does not undertake to update these
statements.
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Report on Corporate Governance

CORPORATE GOVERNANCE PHILOSOPHY
Your Company is committed to transparency in all
its dealings and places high emphasis on business
ethics, integrity and diversity to generate long-term
value for its stakeholders and retain investor trust.
The governance processes and practices ensure
that the interest of all stakeholders are taken into
account in a balanced and transparent manner
and are firmly embedded into the culture and ethos
of the organisation. The practice of responsible
governance has enabled your Company to achieve
sustainable growth, while meeting the aspirations of
its stakeholders and societal expectations.

Your Company has an active, experienced and a well-
informed Board. Through the governance mechanism
in the Company, the Board along with its Committees
undertakes its fiduciary responsibilities to all its
stakeholders by ensuring transparency, fairplay and
independence in its decision making.

Your Company was amongst the top 10 companies
with a high Corporate Governance score in a study
jointly conducted by International Finance Corporation
(IFC), BSE Limited (BSE) and Institutional Investor
Advisory Services (liAS), during the year under review.

The Company is in compliance with the requirements
mandated by the Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements)
Regulations, 2015 [“the Listing Regulations”]. A
Report on compliance with the Code of Corporate
Governance as stipulated in the Listing Regulations is
given below:

BOARD OF DIRECTORS

The composition of the Board of your Company is
in conformity with the provisions of the Companies
Act, 2013 (“the Act”) and the Listing Regulations, as
amended from time to time.

The Board currently comprises of nine Directors. The
Chairman of the Company is an Independent Director
and the number of Non-Executive and Independent
Directors (including one WWoman Independent Director)
is more than one-half of the total number of Directors.

All the Directors possess requisite qualifications
and experience in general corporate management,
banking, finance, economics, marketing, digitisation,
analytics and other allied fields which enable

them to contribute effectively to your Company by
providing valuable guidance and expert advice to the
Management and enhance the quality of Board’s
decision making process.

Detailed profile of the Directors is available on the
Company’'s website at the web-link: http://www.
mahindrafinance.com/management.aspx.

The Independent Directors have been appointed for a
fixed tenure of five years from their respective dates
of appointment. All the Independent Directors have
confirmed that they meet the criteria of independence
as mentioned in section 149(6) of the Act and
Regulation 16(1)(b) of the Listing Regulations.

Mr. Ramesh lyer, Vice-Chairman & Managing
Director and Mr. V. Ravi, Executive Director & Chief
Financial Officer are Whole-time Directors of your
Company. Mr. V. S. Parthasarathy and Dr. Anish
Shah, Non-Executive Non-Independent Directors of
your Company are in the whole-time employment of
Mahindra & Mahindra Limited (M&M]), the holding
company, and draw remuneration from it. Apart from
reimbursement of expenses incurred in the discharge
of their duties and the remuneration that the Non-
Executive Directors would be entitled to under the
Act, none of these Directors has any other pecuniary
relationships or transactions with the Company, its
Subsidiaries or Associates, or their Promoters or
its Directors, during the two immediately preceding
financial years or during the current financial year.
None of the Directors of your Company are inter-se
related to each other.

The Management of the Company is entrusted
with the Steering Committee comprising of Senior
Executives from different functions headed by the
Vice-Chairman & Managing Director who operates
under the supervision and contral of the Board. The
Board reviews and approves strategy and oversees
the actions and results of Management to ensure that
the long-term objectives of enhancing stakeholders’
value are met.

The Senior Management of your Company have made
disclosures to the Board confirming that there are
no material financial and commercial transactions
between them and the Company which could have
potential conflict of interest with the Company at large.
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NUMBER OF BOARD MEETINGS

The Board of Directors met seven times during the
year under review on 25th April, 2017, 24th July,
2017, 6th October, 2017, 25th October, 2017,
1st November, 2017, 24th January, 2018 and 16th
March, 2018. The requisite quorum was present for
all the Meetings.

The Board met atleast once in a calendar quarter and
the maximum time gap between any two meetings
was not more than one hundred and twenty days.
These Meetings were well attended.

DIRECTORS’ ATTENDANCE RECORD AND
DIRECTORSHIPS HELD

Pursuant to the provisions of section 165 of the Act
none of the Directors of the Company is a Director in
more than 10 public limited companies. Further, as
mandated by Regulation 25 of the Listing Regulations,
none of the Independent Directors of the Company
serves as Independent Director in more than seven
listed companies or three listed companies in case
he/she serves as a Whole-time Director in any listed
company. Further, as stipulated in Regulation 26 of

the Listing Regulations, none of the Directors is a
Member of more than 10 Board level Committees
and no such Director is a Chairman/Chairperson of
more than five Committees, across all public limited
companies in which he/she is a Director. Mr. Ramesh
lyer, Vice-Chairman & Managing Director and Mr. V.
Ravi, Executive Director & Chief Financial Officer are
not Independent Directors of any other listed company.
Table 1 gives the details.

COMPOSITION OF THE BOARD

As on 31st March, 2018, the Company's Board
comprised of nine Members. The Chairman of
the Board and four Directors are Independent
Directors. The Vice-Chairman & Managing Director
and the Executive Director & Chief Financial Officer
are Executives of the Company while the remaining
two Directors are Non-Executive Non-Independent
Directors. The names and categories of Directors,
their attendance at the Board Meetings held during
the year and at the last Annual General Meeting
(AGM]) held on 24th July, 2017, as also the number
of Directorships and Committee positions held by
them in Indian public limited companies are as follows:

Table 1: Composition of Board of Directors as on 31st March, 2018

Name of the Directors Category DIN Total Number of Directorships and Committee
Attendance Particulars Memberships/ Committee Chairmanships/
Chairpersonship of public limited companies #
Number 9f Last . Committee
- Board Metings AGM  Directorships Commltt.ee Chairmanships/
Held  Attended Memberships+ Chairpersonship+
Mr. Dhananjay Mungale  Independent 00007563 7 7 Yes 8 5 2
(Chairman)
Mr. Ramesh lyer Executive 00220759 7 7 Yes 5 3 0
(Vice-Chairman &
Managing Director)
Mr. Manohar G. Bhide Independent 00001826 7 7 Yes 4 2 1
Mr. Piyush Mankad Independent 00005001 7 7 Yes 3 2 1
Mr. C. B. Bhave Independent 00059856 7 6* Yes 2 0 2
Ms. Rama Bijapurkar Independent 00001835 7 5] Yes 4 2 2
Mr. V. S. Parthasarathy ~ Non-Executive 00125299 7 7 Yes 7 6 1
Non-Independent
Mr. V. Ravi Executive 00307328 7 7 Yes 4 4 0
(Executive Director &
Chief Financial Officer)
Dr. Anish Shah Non-Executive 02719429 7 5 Yes 4 2 0

Non-Independent

Notes:

# Excludes Directorships in private limited companies, foreign companies and companies registered under section 8 of the Act but includes
Directorship in Mahindra & Mahindra Financial Services Limited (MMFSL). None of the Directors holds Directorships in more than 20

companies as stipulated in section 165 of the Act.

+ Committees considered are Audit Committee and Stakeholders Relationship Committee including in MMFSL.

* Participated in one Meeting through video-conference facility.
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MEETINGS OF INDEPENDENT
DIRECTORS

As stipulated by the Code of Independent Directors
under the Act and the Listing Regulations, two
Meetings of Independent Directors were held during
the year. These Meetings were conducted in an informal
manner to enable Independent Directors to discuss
matters relating to Company’'s affairs and put forth
their views without the presence of Non-Independent
Directors and members of the Management.

At these Meetings, the Independent Directors
reviewed the performance of Non-Independent
Directors and the Board as a whole, reviewed the
performance of the Chairman of the Company, taking
into account the views of Executive Directors and Non-
Executive Directors, assessed the quality, quantity
and timeliness of the flow of information between
the Management and the Board and its Committees
which is necessary for the Board to effectively and
reasonably perform and discharge their duties. Both
these Meetings were well attended by the Independent
Directors.

BOARD PROCEDURE

The Company sends a detailed agenda folder to each
Director at least seven days before the date of the
Board and Committee Meetings. All the agenda items
are backed by necessary supporting information,
documents and presentations, if any, to enable the
Board to take informed decisions. A soft copy of the
Board/Committee Meeting agenda is also hosted on
the Board portal to provide web-based solution that
functions as a document repository. The Directors
are also provided the facility of video conferencing to
enable them to participate effectively in the Meeting(s),
as and when required.

To enable the Board to discharge its responsibilities
effectively, the Vice-Chairman & Managing Director
apprises the Board at every Meeting on the overall
performance of the Company, as well as the current
market conditions including the Company’s business
and the Regulatory scenario, followed by presentations
by the Executive Director & Chief Financial Officer. A
detailed Functional Report is also presented at the
Board Meeting(s).

The Board provides the overall strategic direction
and periodically reviews strategy and business
plans, annual operating and capital expenditure
budgets and oversees the actions and results of the
management to ensure that the long-term objectives
of enhancing stakeholders’ value are met. The Board
also, inter-alia, reviews and considers investment
and exposure limits, compliance report(s) of all
laws applicable to the Company, as well as steps
taken to rectify instances of non-compliances if any,
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review of major legal issues, minutes of Meetings
of the Audit and other Committees of the Board,
approval and adoption of quarterly/half-yearly/
annual results, risk assessment and minimisation
procedures, transactions pertaining to purchase/
disposal of property(ies), major accounting provisions
and write-offs, corporate restructuring, details of any
joint venture or collaboration agreement, material
default in financial obligations, if any, transactions that
involve substantial payment towards goodwill, brand
equity or intellectual property, any issue that involves
possible public or product liability claims of substantial
nature including judgment or order which may have
passed strictures on the conduct of your Company,
quarterly details of foreign exchange exposures and
the steps taken by Management to limit the risks of
adverse exchange rate movement and information on
recruitment of Senior Officers just below the Board
level. In addition to the above, pursuant to Regulation
24 of the Listing Regulations, the minutes of the Board
Meetings of your Company's subsidiary companies
and a statement of all significant transactions and
arrangements entered into by the unlisted subsidiary
companies are also placed before the Board. The
Chairman/Chairperson of various Board Committees
brief the Board on all the important matters discussed
and decided at their respective Committee Meetings.

The Company has a well-established framework for
the Meetings of the Board and its Committees which
seeks to systematise the decision-making process at
the Board and Committee meetings in an informed
and efficient manner.

PERFORMANCE EVALUATION OF BOARD,
ITS COMMITTEES AND DIRECTORS
Pursuant to the provisions of the Act and Regulation
17 of the Listing Regulations, the Board has
carried out an annual performance evaluation of
its own performance, evaluation of the working of
its Committees as well as performance of all the
Directors individually. The Performance Evaluation
of Board, its Committees and Directors has been
discussed in detail in the Board's Report.

FAMILIARISATION PROGRAMME FOR
INDEPENDENT DIRECTORS

The Company has adopted a structured programme
for orientation of Independent Directors at the time
of their joining so as to familiarise them with the
Company - its operations, business, industry and
environment in which it functions and the regulatory
environment applicable to it. The Company updates
the Board Members on a continuing basis on any
significant changes therein and provides them an
insight to their expected roles and responsibilities so
as to be in a position to take well-informed and timely
decisions and contribute significantly to the Company.
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Pursuant to the provisions of the Act and Regulation
25(7) of the Listing Regulations, the Company has
during the year conducted familiarisation programmes
for its Independent Directors which included holding an
off-site Board Meeting, detailed presentations on long
term vision and Strategy of the Company, its business
model and operations, digitisation and analytics,
review of Strategic Investments of the Company,
Industry outlook at the Board Meetings, Strategy/
Performance of subsidiary companies, Regulatory
updates at Board and Audit Committee Meetings,
circulating press releases, disclosures made to Stock
Exchanges, news and articles related to the Company
to provide updates from time to time, interactions with
multiple levels of leaderships in the Company, both
formally and informally through networking sessions.

Pursuant to Regulation 46 of the Listing Regulations,
the details of familiarisation programmes are available
on the website of the Company at the web link: http://
www.mahindrafinance.com/pdf/familiarisation

programme 2017 18.pdf.
REMUNERATION

Policy on Remuneration for Directors and
criteria for determining qualifications, positive
attributes and independence of a director

The success of an organisation in achieving good
performance and good governing practices depends
on its ability to attract and retain quality individuals
with requisite knowledge and excellence as Executive
and Non-Executive Directors.

The Nomination and Remuneration Committee (“the
NRC”) reviews and assesses Board composition and
recommends the appointment of new Directors. In
evaluating the suitability of individual Board member,
the NRC shall take into account the following criteria
regarding qualifications, positive attributes and also
independence of Director:

1. All Board appointments will be based on merit, in
the context of the skills, experience, diversity, and
knowledge, for the Board as a whole to be effective.

2. Ability of the candidates to devote sufficient time
and attention to his/her professional abligations as
Director for informed and balanced decision-making.

3. Adherence to the applicable Code of Conduct and
highest level of Corporate Governance in letter
and in spirit by the Directors.

Based on recommendation of the NRC, the Board will
evaluate the candidate(s) and decide on the selection
of the appropriate member.

Your Company has a well-defined Remuneration Policy
for its Directors. The Policy is guided by a reward
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framework and set of principles and objectives as more
fully and particularly envisaged under section 178 of
the Act and principles pertaining to qualifications,
positive attributes, integrity and independence of
Directors, etc. The NRC while determining the
remuneration of the Directors shall ensure that the
level and composition of remuneration is reasonable
and sufficient to attract, retain and motivate the person
to ensure the quality required to run the Company
successfully. While considering the remuneration,
the NRC shall ensure a balance between fixed and
performance-linked variable pay reflecting short and
long-term performance objectives appropriate to the
working of the Company and its goals and it shall
ascertain that some part of the remuneration is linked
to the achievement of corporate performance targets.

Remuneration Policy for Key Managerial
Personnel and Employees

The Board and the Nomination and Remuneration
Committee regularly keep track of the current and
emerging market trends in terms of compensation
levels and practices within the relevant industries.
This information is used to review the Company's
remuneration policies from time to time.

The broad structure of compensation payable to
employees is as under:

¢ Fixed pay which has components like basic salary
and other allowances/flexi pay as per the grade
where the employees can choose allowances from
bouquet of options.

¢ Variable pay (to certain grades) in the form of
annual/half-yearly performance pay based on KRAs
agreed.

¢ Incentives either monthly or quarterly based on
targets in the lower grades.

¢ Retirals such as Provident Fund, Gratuity and
Superannuation (for certain grades).

¢ Benefits such as car scheme, medical and dental
reimbursement, loans, insurance, etc., as per
grades.

The Cost to Company is reviewed annually and
increment is given to eligible employees based on
their position, performance and market dynamics as
decided from time to time.

REMUNERATION PAID TO DIRECTORS

The eligible Non-Executive Directors are paid
remuneration in the form of sitting fees and
commission within the limits prescribed under the Act.
The remuneration payable to eligible Non-Executive
Directors is decided by the Board of Directors subject
to the overall approval of Members of the Company.
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The NRC while deciding the basis for determining the
remuneration to the eligible Non-Executive Directors,
both fixed and variable, takes into consideration various
relevant factors, including the overall compensation
policies of the Company pertaining to commission, current
trends and practices in relevant industries, the market
trends in terms of compensation levels, responsibilities
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Executive Directors are paid commission up to a
maximum of 1% of the net profits of the Company
for each financial year, as computed in the manner
laid down in section 198 of the Act or any statutory
modification(s) or re-enactment(s) thereof.

A commission of Rs.102 Lakhs has been provided

as payable to the eligible Non-Executive Directors in
the accounts for the year ended 31st March, 2018
as follows:

undertaken by the Directors such as Chairpersonship of
Committees, their contribution in enhancing stakeholders’
value resulting in overall growth of the Company and such
other factors as the NRC may deem fit.

Pursuant to the approval granted by the Members
of the Company at the Twenty-fifth Annual General
Meeting held on 24th July, 2015, the eligible Non-

Table 2

Commission for the year ended 31st March, 2018,
provided as payable in the accounts of the Company for
the year under review (Rs. in Lakhs)

Name of the Directors

Mr. Dhananjay Mungale 26
Mr. Manohar G. Bhide 19
Mr. Piyush Mankad 19
Mr. C. B. Bhave 19
Ms. Rama Bijapurkar 19
Total 102

In addition, the eligible Non-Executive Director(s) are paid a sitting fee of Rs. 50,000 each for every Meeting of
the Board, Rs. 40,000 each for every Audit Committee Meeting, Rs. 30,000 each for every Meeting of the
Nomination and Remuneration Committee, Corporate Social Responsibility Committee, Stakeholders Relationship
Committee, Asset Liability Committee and the Risk Management Committee respectively, and Rs. 20,000 each
for every Meeting of the Committee for Strategic Investments and IT Strategy Committee, respectively.

The Company has not granted Stock Options to any of its Non-Executive Directors during the year under review.

Remuneration of Executive Directors includes salary, perquisites, allowances, benefits, amenities, retirals viz.
superannuation including gratuity and provident fund (fixed component) and commission and stock options
(variable component). The remuneration to the Vice-Chairman & Managing Director and Executive Director
& Chief Financial Officer is fixed by the NRC which is subsequently approved by the Board of Directors and
Shareholders at a General Meeting/by means of a Postal Ballot voting process.

The NRC while deciding the basis for determining the remuneration of the Executive Directors shall take into
consideration the individual performance and the business performance. The business performance is evaluated
using a Balanced Score Card (BSC) while individual performance is evaluated on Key Result Areas (KRAs).
Both the BSC and KRAs are evaluated at the end of the fiscal to arrive at the BSC rating of the business and
performance rating of the individual.

Detailed information of Directors’ remuneration for the year 2017-18 is set forth in Table 3.
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Table 3: Details of Remuneration paid to Directors for the Financial Year 2017-18

Employees Stock Option Scheme

(Rs. in lakhs) 2010+ (ES0S-2010)
Commission for Number of ~ Number  Number of
the year ended Stock of Stock Stock
Name of the Director Sitting Fees Superannuation  31st March, Options Options Options
(excluding Salary Perquisites and Provident 2017 paid Total granted in  granted in granted in
GST) Fund# during the year February, October, October,
under review 2011 2014 2015
Grant 1$  Grant 5%  Grant 6%
Whole-time Directors
Mr. Ramesh lyer* N.A. 344.09 144.24@ 22.32 9765 608.30 2,00,140 1,62,173 10,812
Mr. V. Ravi* * N.A. 158.17 53.82@@ 6.85 4568 264.52 77,815 61,319 NIL
Non-Executive Directors
Mr. Dhananjay Mungale 9.50 N.A. N.A. N.A. 24.00 33.50 NIL NIL NIL
Mr. M. G. Bhide 10.70 N.A. N.A. N.A. 17.00 27.70 NIL NIL NIL
Mr. Piyush Mankad 9.60 N.A. N.A. N.A. 17.00 26.60 NIL NIL NIL
Ms. Rama Bijapurkar 6.30 N.A. N.A. N.A. 17.00 23.30 NIL NIL NIL
Mr. C. B. Bhave 8.60 N.A. N.A. N.A. 17.00 25.60 N.A. N.A. NIL
Mr. V. S. Parthasarathy N.A. N.A. N.A. N.A. N.A. NIL N.A. NIL NIL
Dr. Anish Shah N.A. N.A. N.A. N.A. N.A. NIL N.A. N.A. N.A.

Notes:

@ This includes Rs. 142.98 lakhs being perquisite value of ESOPs of the Company exercised during the year.
@@ This includes Rs. 50.69 lakhs being perquisite value of ESOPs of the Company exercised during the year.
#  Aggregate of the Company’s contributions to Superannuation Fund and Provident Fund.

+  Options issued at an Exercise Price of Rs. 2/- being the Face Value of the underlying shares.

$ ESOS -2010

Grant-1:

Grant-5:

Grant-6:

The Stock Options have been granted on 7th February, 2011. Of this, all the five tranches of 20% each totalling
100% of the total options have vested on 7th February, 2012, 7th February, 2013, 7th February, 2014,
7th February, 2015 and 7th February, 2016 respectively.

The Stock Options have been granted on 271st October, 2014. Of this, 20% of the options have vested on 21st
October, 2015, 21st October, 2016, and 21st October, 2017 on expiry of 12 months, 24 months and 36 months
respectively, from the grant date, and the balance number of options would vest in two equal tranches of 20% each
on 21st October, 2018 and 21st October, 2018 on expiry of 48 months and 60 months, respectively, from the date
of grant.

The Stock Options have been granted on 271st October, 2015. Of this, 20% of the options have vested on
21st October, 2016 and 21st October, 2017 on expiry of 12 months, and 24 months respectively, from the grant
date and the balance number of options would vest in three equal tranches of 20% each on 21st October, 2018,
21st October, 2019 and 21st October, 2020 on expiry of 36 months, 48 months and B0 months, respectively,
from the date of grant.

*  The notice period for the Vice-Chairman & Managing Director is three months. Commission and Stock Options are the only
components of remuneration that are performance linked. All other components are fixed. The term of appointment is for
a period of 5 years with effect from 30th April, 2016. There is no separate provision for the payment of severance fees.

** The notice period for the Executive Director & Chief Financial Officer is three months. Commission and Stock Options
are the only components of remuneration that are performance linked. All other components are fixed. The term of
appointment is for a period of 5 years with effect from 25th July, 2015. There is no separate provision for the payment
of severance fees.

During 2017-18, the Company did not advance loans to any of its Directors.
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SHARES HELD BY NON-EXECUTIVE
DIRECTORS

Table 4 gives details of the shares held by the
Non-Executive Directors as on 31st March, 2018.

Table 4: Details of the shares held by the Non-
Executive Directors

Name of the Director Number of Shares held

Mr. Dhananjay Mungale 50,000
Mr. M. G. Bhide 50,000
Mr. Piyush Mankad 50,000
Ms. Rama Bijapurkar 30,000
Mr. C. B. Bhave Nil
Mr. V. S. Parthasarathy 250
Dr. Anish Shah Nil

CODES OF CONDUCT

The Board has laid down Codes of Conduct for Board
Members and for Senior Management and Employees
of the Company (“Codes”). These Codes have been
posted on the Company's website at the web-link:
http://www.mahindrafinance.com/corporate-

governance.aspx.

The Board has also laid down a Code of Conduct for
Independent Directors pursuant to section 149(8)
read with Schedule IV of the Act, which is a guide to
professional conduct for Independent Directors of the
Company.

All the Board Members and Senior Management
Personnel have affirmed compliance with these
Codes. A declaration signed by the Vice-Chairman &
Managing Director to this effect is enclosed at the
end of this Report.

CEO/CFO CERTIFICATION

As required under Regulation 17(8) read with Part
B of Schedule Il of the Listing Regulations, the Vice-
Chairman & Managing Director and the Executive
Director & Chief Financial Officer of the Company have
jointly certified to the Board regarding the Financial
Statements and internal controls relating to financial
reporting for the year ended 31st March, 2018.

The said Certificate is attached herewith as 'Annexure
A' and forms part of this Report.

RISK MANAGEMENT

Your Company has a well-defined risk management
framework in place. The risk management framework
works at various levels across the Company. The
Company has a robust organisational structure for
managing and reporting on risks.

The Risk Management structure includes identification
of elements of risk, including those which in the
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opinion of the Board, may threaten the existence of
the Company. Risk management process has been
established across the Company and is designed to
identify, assess and frame a response to threats that
affect the achievement of its objectives. Further, it is
embedded across all the major functions and revolves
around the goals and objectives of the Company.

The risk management framework adopted by the
Company is discussed in detail in the Management
Discussion and Analysis chapter of this Annual Report.

COMMITTEES OF THE BOARD

Your Company has eight Board level Committees -
Audit Committee, Nomination and Remuneration
Committee, Stakeholders Relationship Committee,
Corporate Social Responsibility Committee, Asset
Liability Committee, Risk Management Committee,
Committee for Strategic Investments and IT Strategy
Committee. All decisions pertaining to the constitution
of Committees, appointment of members and fixing
of terms of service for Committee members are
taken by the Board of Directors. Details on the role
and composition of these Committees, including the
number of meetings held during the financial year and
the related attendance, are provided below:

a) Audit Committee

As on 31st March, 2018, the Audit Committee
comprised of seven Non-Executive Directors
of which five are Independent Directors. The
Committee comprises of Mr. C. B. Bhave
(Chairman of the Committee), Mr. Dhananjay
Mungale, Mr. M. G. Bhide, Mr. Piyush Mankad
and Ms. Rama Bijapurkar, Independent Directors
and Mr. V. S. Parthasarathy and Dr. Anish Shah,
Non-Executive Non-Independent Directors.

All the Members of the Audit Committee possess
strong accounting and financial management
knowledge. The Committee’'s composition meets
with the requirements of section 177 of the Act
and Regulation 18(1) of the Listing Regulations.

The terms of reference of this Committee are
very wide and are in line with the regulatory
requirements mandated by the Act and Part C
of Schedule Il of the Listing Regulations. Besides
having access to all the required information
from within the Company, the Committee can
obtain external professional advice whenever
required. The Committee acts as a link between
the Statutory and the Internal Auditors and the
Board of Directors of the Company. It is authorised
to, inter-alia, review and monitor the Auditor’'s
independence and performance, effectiveness
of the audit process, oversight of the Company’s
financial reporting process and the disclosure
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of its financial information, reviewing with the
Management; the quarterly and annual financial
statements and the Auditors’ Report thereon
before submission to the Board for approval,
select and establish accounting policies, review
reports of the Statutory and the Internal Auditors
and meet with them to discuss their findings,
suggestions and other related matters, approve
transactions of the Company with related parties
including subsequent madifications thereof, grant
omnibus approvals for related party transactions
subject to fulfillment of certain conditions,
scrutinise inter-corporate loans and investments,
valuation of undertakings or assets of the
Company wherever it is necessary, evaluate
internal financial controls and risk management
systems, monitor end use of funds raised through
public offers, rights issue, preferential issue and
related matters, etc.

The Committee is also empowered to inter-alia
review the remuneration payable to the Statutory
Auditors and Internal Auditors, recommend to the
Board the term of appointment and remuneration
of the Statutory Auditors and Internal Auditors
and recommend a change in the Auditors, if
felt necessary. Further, the Committee is also
empowered to review Financial Statements and
investments of the unlisted subsidiary companies,
Management Discussion and Analysis of financial
condition and results of operations, statement of
significant related party transactions, etc.

The Audit Committee has been granted powers
as prescribed under Regulation 18 (2)(c) and
reviews all the information as prescribed in
Regulation 18(3) read with the Paragraph B of
Part C of Schedule Il of the Listing Regulations.
Generally all items listed in Regulation 18(3) read
with Part C of Schedule Il of the Listing Regulations
are covered in the terms of reference. The
Committee is also authorised to oversee the
functioning of the Whistle Blower Paolicy/Vigil
Mechanism as well as review on a quarterly
basis, the Report on compliance under the Code
of Conduct for Prevention of Insider Trading
adopted by the Company pursuant to Securities
and Exchange Board of India (Prohibition of
Insider Trading) Regulations, 2015.

The Vice-Chairman & Managing Director,
Executive Director & Chief Financial Officer, Chief
Internal Auditor of Mahindra & Mahindra Limited,
the Statutory Auditors, the Senior Vice President-
Operations, the Senior Vice-President-Accounts
and the Senior Vice-President-Treasury &
Corporate Affairs are regularly invited to attend
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the Audit Committee Meetings. The Company
Secretary is the Secretary to the Committee.

Mr. C. B. Bhave, Chairman of the Audit Committee
was present at the 27th Annual General Meeting
of the Company held on 24th July, 2017.

The Audit Committee met seven times during
the year on 25th April, 2017, 24th July, 2017,
11th August 2017, 25th October, 2017, 1st
November, 2017, 24th January, 2018 and 15th
February, 2018. The gap between two meetings
did not exceed one hundred and twenty days.
The details of attendance at the Audit Committee
Meetings are given in Table 5.

Table 5: Attendance record of Audit Committee

Meetings

No. of No. of
Name of Members Meetings Meetings

held attended
Mr. C. B. Bhave (Chairman) 7 7*
Mr. Dhananjay Mungale 7 7
Mr. M. G. Bhide 7 6
Mr. Piyush Mankad 7 7
Ms. Rama Bijapurkar 7 5
Mr. V. S. Parthasarathy 7 6
Dr. Anish Shah 7 6

* Participated in one Meeting by video conference facility.

b)

Nomination and Remuneration Committee
The constitution of the Nomination and
Remuneration Committee is in compliance with
the provisions of section 178(1) of the Act and
Regulation 19 of the Listing Regulations.

The Nomination and Remuneration Committee
has been vested with the authority to, inter alia,
establish criteria for selection to the Board with
respect to the competencies, qualifications,
experience, track record and integrity, and
recommend candidates for Board Membership,
develop and recommend policies with respect to
composition of the Board commensurate with the
size, nature of the business and operations of the
Company in line with the appropriate legislations,
establish Director retirement policies and
appropriate succession plans, devise policy on
Board Diversity, determine overall compensation
policies of the Company, and administer the
“Mahindra & Mahindra Financial Services Limited
Employees’ Stock Option Scheme - 2005", the
“Mahindra & Mahindra Financial Services Limited
Employees’ Stock Option Scheme - 2010" and
such further ESOP Schemes as may be formulated
from time to time and take appropriate decisions



in terms of the concerned Schemes. The terms
of reference of this Committee are in line with the
regulatory requirements mandated in the Act and
Part D of Schedule Il of the Listing Regulations.

The scope of the Committee further includes
review of market practices and to decide on
remuneration packages applicable to the Vice-
Chairman & Managing Director, Executive
Director & Chief Financial Officer, Functional
Heads, etc., set out performance parameters for
Vice-Chairman & Managing Director, Executive
Director & Chief Financial Officer, Functional
Heads, etc., and review the same. The Committee
is also empowered to identify persons who are
qualified to become Directors and who may be
appointed in Senior Management in accordance
with the criteria laid down, recommend to the
Board their appointment and removal and carry
out evaluation of every Director’s performance.

In addition to the above, the Committee is
also authorised to formulate the criteria for
determining the qualifications, positive attributes
and independence of a Director and recommend
to the Board a Palicy relating to the remuneration
for the Directors, Key Managerial Personnel and
other Employees.

The Committee also carries out a separate
exercise to evaluate the performance of individual
Directors. Feedback is sought by way of well-
defined and structured questionnaires covering
various aspects of the Board’s functioning such
as adequacy of the composition of the Board
and its Committees, Board culture, areas of
responsibility, execution and performance of
specific duties, obligations and governance,
compliance, oversight of Company’s subsidiaries,
and performance evaluation is carried out based
on the responses received from the Directors.

Performance Evaluation Criteria for
Independent Directors:

The Nomination and Remuneration Committee
inter-alia, determines the performance evaluation
criteria for Independent Directors on parameters
such as participation and contribution by a
director, effective deployment of knowledge and
expertise, ability to challenge views of others in a
constructive manner, integrity and maintenance
of confidentiality and independence of behavior
and judgment.

The Chairman of the Committee is an
Independent Director. As on 31st March, 2018,
the Committee comprised five members viz. Mr.
Piyush Mankad (Chairman of the Committee],
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Mr. Dhananjay Mungale, Mr. M. G. Bhide, Mr. C.
B. Bhave, all Independent Directors and Mr. V. S.
Parthasarathy, Non-Executive Non-Independent
Director of the Company.

During the year under review, Mr. V. S.
Parthasarathy, Non-Executive Non-Independent
Director of the Company was inducted as a
Member of the Committee with effect from 24th
July, 2017.

As per section 178(7) of the Act and Secretarial
Standard-2 (SS-2) on General Meetings, issued
by the Council of the Institute of Company
Secretaries of India, the Chairman of the
Committee or, in his absence, any other Member
of the Committee authorised by him in this
behalf shall attend the General Meetings of the
Company. Mr. Piyush Mankad, Chairman of the
Nomination and Remuneration Committee was
present at the 27th Annual General Meeting of
the Company held on 24th July, 2017.

The Committee met four times during the year
under review on 25th April, 2017, 24th July,
2017, 25th October, 2017 and 24th January,
2018. The attendance details at Meetings of the
Committee are given in Table 6.

Table 6: Attendance record of Nomination and
Remuneration Committee Meetings

No. of No. of
Name of Members Meetings Meetings

held attended
Mr. Piyush Mankad 4 4
(Chairman)
Mr. M. G. Bhide 4 4
Mr. Dhananjay Mungale 4 4
Mr. C. B. Bhave 4 4
Mr. V. S. Parthasarathy* 4 2

* Inducted as a Member with effect from 24th July, 2017
Two Meetings were held during his tenure.

c) Stakeholders Relationship Committee
As on 31st March, 2018, the Stakeholders
Relationship  Committee  comprised  four
members, viz. Ms. Rama Bijapurkar (Chairperson
of the Committee) and Mr. M. G. Bhide,
Independent Directors and Mr. Ramesh lyer and
Mr. V. Ravi, Executive Directors of the Company.
Ms. Arnavaz M. Pardiwalla, Company Secretary
is the Compliance Officer of the Company.

The Committee meets, as and when required, to
inter-alia, deal with matters relating to transfer/
transmission of shares and debentures,
approve requests for issue of duplicate share/
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debenture certificates, issue of new Share the Company. Ms. Rama Bijapurkar, Chairperson
Certificates for transfer to the Investor Education of the Committee was present at the 27th
and Protection Fund as per the provisions of the Annual General Meeting of the Company held on
Act and Rules framed thereunder, and monitor 24th July, 2017.

redressal of grievances of security holders

including shareholders, debentureholders, The Committee met twice during the year on
investors, other security holders, relating to 25th April, 2017 and 25th October, 2017. Both
transfer/transmission of shares/debentures, the Meetings were well attended. The attendance
non-receipt of Annual Report, non-receipt of details at Meetings of the Committee are given in
dividends declared, non-receipt of interest on Table 7.

Non-Convertible  Debentures/Fixed Deposits
issued by the Company, non-receipt of Debenture ~ Table 7: Attendance record of Stakeholders

Certificate(s) etc., in a timely manner. Relationship Committee Meetings

The role and terms of reference of the Committee No. of No. of

covers the areas as contemplated under ~ Name of Members Meetings Meetings

Regulation 20 read with Part D of Schedule Il of held attended

the Listing Regulations and section 178 of the  Ms. Rama Bijapurkar 2 2

Act, as applicable, besides the other terms as (Chairperson)

referred by the Board of Directors. Mr. M. G. Bhide 2 2
Mr. Ramesh lyer 2 2

As per section 178(7) of the Act and the Mr. V. Ravi 2 2

Secretarial Standards, the Chairperson of the
Committee or, in his/her absence, any other
Member of the Committee authorised by him/her
in this behalf shall attend the General Meetings of

Details of queries and grievances received from
Shareholders and attended to by the Company during
the year 2017-18 are given in Table 8.

Table 8: Complaints/Letters received and attended to during the Financial Year 2017-18

Pending as Received Answered Pending as

Nature of Complaints/Letters on 1st during the during the on 31st

April, 2017 year year March, 2018

1 Status of Share Application 0 0 0

2. Non-Receipt of Electronic Credit 0 0 0 0

3. Non-Receipt of Dividend 0 23 23 0

4.  Duplicate/Revalidation/Correction of Dividend \Warrant 0 146 146 0

5. SEBI/ Stock Exchange Complaints 0 3* 3* 0

6. Requests for Annual Report 0 31 31 0

Total 0 203 203 0

* Same complaint was received twice from a shareholder.

d) Corporate Social Responsibility Committee As on 31st March, 2018, the CSR Committee
The Corporate Social Responsibility (‘CSR’) comprised of four members, viz. Mr. Piyush
Committee has been constituted by the Board Mankad, Independent Director (Chairman of
of Directors to formulate and recommend to the Committee), Mr. V. Ravi and Mr. Ramesh
the Board a CSR Poalicy indicating the activities lyer, Executive Directors and Dr. Anish Shah,
to be undertaken by the Company in compliance Non-Executive Non-Independent Director, of the
with the provisions of the Act and Rules made Company.
there under, allocate the amount of expenditure
to be incurred on CSR activities as enumerated The Committee held three meetings during
in Schedule VII to the Act and monitor the CSR the year under review. The Committee met on
Policy of the Company periodically. The CSR Palicy 25th April, 2017, 11th August, 2017 and
of the Company is displayed on the website of 23rd January, 2018. The attendance details at
the Company at the web-link: http://www. Meetings of the Committee are given in Table 9.

mahindrafinance.com/csr.aspx.
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Table 9: Attendance record of Corporate Social
Responsibility Committee Meetings

No. of No. of
Name of Members Meetings Meetings
held attended
Mr. Piyush Mankad 3 3
(Chairman)
Mr. Ramesh lyer 3 3
Mr. V. Ravi 3 3
Dr. Anish Shah 3 3
e) Asset Liability Committee
The Asset Liability Committee (ALCO) was

constituted by the Board in 2001. It reviews
the working of the Asset Liability Operating
Committee, its findings and reports in accordance
with the guidelines of the Reserve Bank of India
(RBI). The Company submits periodic reports to
the RBI on the management of the Company’s
risks and assets and liabilities.

As of 31st March, 2018, the Committee
comprised of five members viz. Mr. M. G. Bhide
(Chairman of the Committee) and Mr. Dhananjay
Mungale, Independent Directors, Mr. V. S.
Parthasarathy, Non-Executive Non-Independent
Director, Mr. Ramesh lyer, Vice-Chairman &
Managing Director and Mr. V. Ravi, Executive
Director & Chief Financial Officer.

The Committee met twice during the year on
25th April, 2017 and 25th Octaober, 2017. The
attendance details at Meetings of the Committee
are given in Table 10.

Table 10: Attendance record of Asset Liability
Committee Meetings

No. of No. of
Name of Members Meetings Meetings

held attended
Mr. M. G. Bhide (Chairman) 2 2
Mr. Dhananjay Mungale 2 2
Mr. Ramesh lyer 2 2
Mr. V. S. Parthasarathy 2 2
Mr. V. Ravi 2 2

f) Risk Management Committee
Regulation 21 of the Listing Regulations mandates
constitution of the Risk Management Committee.
Your Company has in place a Risk Management
Committee even before the erstwhile Clause 49
of the then prevailing Listing Agreement came
into effect. The Risk Management Committee
was constituted by the Board at its Meeting held
on 28th January, 2008 to manage the integrated

Y Financial Statements

risk, inform the Board about the progress made
in implementing a risk management system
and review periodically the Risk Management
Policy and strategy followed by the Company.
Mr. V. Ravi, Executive Director & Chief Financial
Officer apprises the Risk Management Committee
and the Board of the major risks as well as the
movement in the profile of the high risk category,
the root causes of risks and their impact, key
performance indicators, risk ~management
measures and the current controls being
exercised to mitigate these risks.

As of 31st March, 2018, the Risk Management
Committee comprised of Mr. C. B. Bhave
(Chairman of the Committee), Mr. Dhananjay
Mungale, Mr. M. G. Bhide, Ms. Rama Bijapurkar
and Mr. Piyush Mankad, all Independent
Directors and Mr. V. S. Parthasarathy, Non-

Executive Non-Independent Director of the
Company.
The Committee met on 25th April, 2017,

24th July, 2017, 25th October, 2017 and
24th January, 2018.

The attendance details at Meetings of the
Committee are given in Table 11.

Table 11: Attendance record of Risk
Management Committee Meetings

No. of No. of
Name of Members Meetings Meetings

held attended
Mr. C. B. Bhave (Chairman) 4 4
Mr. Dhananjay Mungale 4 4
Mr. M. G. Bhide 4 4
Mr. Piyush Mankad 4 4
Ms. Rama Bijapurkar 4 4
Mr. V. S. Parthasarathy 4 4

g) Committee for Strategic Investments

The Committee for Strategic Investments was
constituted by the Board at its Meeting held on
20th March, 2015 to take up for evaluation
and scrutinise significant investments/ funding
including but not limited to business acquisitions,
reviewing and monitoring existing investments
in Subsidiaries and the Joint Venture Company,
overseeing and reviewing performance
of the subsidiaries and make necessary
recommendations to the Board from time to time
including disinvestments.

As of 31st March, 2018, the Committee for

Strategic Investments comprised of Mr. M. G.
Bhide and Mr. Dhananjay Mungale, Independent
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Directors and Mr. V. S. Parthasarathy and Dr.
Anish  Shah, Non-Executive Non-Independent
Directors.

The Committee met once during the year on
31st May, 2017, which was attended by all its
Members.

h) IT Strategy Committee

In compliance with Clause 1.1 of Section-A
on IT Governance of the Master Direction No.
DNBS.PPD.No0.04/66.15.001/2016-17
dated 8th June, 2017, issued by the Reserve
Bank of India, specifying the IT framework to be
adopted for the NBFC sector, the Company has
during the year under review constituted an IT
Strategy Committee, comprising of Mr. C. B.
Bhave, Independent Director (Chairman of the
Committee), Mr. Ramesh lyer, Vice - Chairman
& Managing Director, Mr. V. Ravi, Executive
Director & Chief Financial Officer and Mr. Gururaj
Rao, Chief Information Officer of the Company.

The scope of the Committee inter-alia includes
review and approval of IT strategy and policy
documents, cyber security arrangements and
any other matter related to IT governance.

The Committee met twice during the year on 29th
September, 2017 and 23rd January, 2018. The
attendance details at Meetings of the Committee
are given in Table 12.

Table 12: Attendance record of IT Strategy
Committee Meetings

No. of No. of
Name of Members Meetings Meetings

held attended
Mr. C. B. Bhave (Chairman) 2 2
Mr. Ramesh lyer 2 2
Mr. V. Ravi 2 2
Mr. Gururaj Rao 2 2
SUBSIDIARY COMPANIES

Regulation 16(1)(c) of the Listing Regulations defines
a “material subsidiary” to mean a subsidiary, whose
income or net worth exceeds 20 percent of the
consolidated income or net worth respectively, of the
listed entity and its subsidiaries in the immediately
preceding accounting year.

Under this definition, the Company did not have any
“material subsidiary” during the year under review.

The subsidiaries of the Company function
independently, with an adequately empowered Board
of Directors and sufficient resources. The Minutes of

126

Annual Report 2017-18

the Board Meetings of the Company'’s subsidiaries are
placed at the Board Meeting for review by the Board
Members. The financial statements of the subsidiary
companies are presented to the Audit Committee at
every quarterly Meeting.

The Company has also complied with the other
provisions of Regulation 24 of the Listing Regulations
with regard to Corporate Governance requirements
for subsidiary companies.

DISCLOSURES

Policy for determining Material Subsidiaries

The Company has formulated a policy for determining
“material” subsidiaries as defined in Regulation 16(1)
(c) of the Listing Regulations. This policy has also been
hosted on the website of the Company at the web-link:
http: //www.mahindrafinance.com/policies.aspx

Disclosure of Transactions with Related Parties
All transactions entered into with Related Parties as
defined under the Act and Regulation 23 of the Listing
Regulations during the financial year were in the
ordinary course of business and on an arm’s length
basis. The details of the transaction with related
parties are placed before the Audit Committee from
time to time.

During the Financial Year 2017-18, there were no
materially significant transactions or arrangements
entered into between the Company and its Promoters,
Directors or their Relatives or the Management,
Subsidiaries, etc., that may have potential conflict
with the interests of the Company at large. Further,
details of related party transactions are presented in
Note Number 45 to Standalone Financial Statements
in the Annual Report.

Policy on Materiality of and Dealing with Related
Party Transactions

The Company has formulated a policy on materiality of
and dealing with Related Party Transactions pursuant
to the provisions of the Act and Regulation 23 of
the Listing Regulations, which specify the manner of
entering into Related Party Transactions. The Policy
on Related Party Transactions is displayed on the
website of the Company at the web-link: http://
www. mahindrafinance.com/policies.aspx.

Disclosure of Accounting Treatment in Preparation
of Financial Statements

The financial statements of the Company have been
prepared in accordance with the Generally Accepted
Accounting Principles in India (Indian GAAP) and
comply with the Accounting Standards specified
under section 133 of the Act read with Rule 7 of the
Companies (Accounts) Rules, 2014.
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Details of non-compliance by the Company

The Company has complied with all the requirements
of regulatory authorities. No penalties or strictures
were imposed on the Company by Stock Exchanges or
SEBI or any statutory authority on any matter related
to capital markets since the listing of the Company’s
Equity Shares.

Code for Prevention of Insider Trading Practices
The Company has instituted a comprehensive Code
of Conduct for Prevention of Insider Trading for
its designated employees, in compliance with the
Securities and Exchange Board of India (Prohibition of
Insider Trading) Regulations, 2015.

The Company has formulated and adopted the ‘Code
of Practices and Procedures for Fair Disclosure of
Unpublished Price Sensitive Information’ and ‘Code of
Conduct for Prevention of Insider Trading in Securities
of Mahindra & Mahindra Financial Services Limited'.

The Code of Conduct for Prevention of Insider Trading
in Securities of Mahindra & Mahindra Financial
Services Limited has been formulated to regulate,
monitor and ensure reporting of Trading by the
Employees and Connected Persons designated on the
basis of their functional role in the Company towards
achieving compliance with the Regulations and is
designed to maintain the highest ethical standards
of trading in Securities of the Company by persons
to whom it is applicable. The provisions of the Code
are designed to prohibit Designated Persons and
Connected Persons from trading in the Company's
Securities when in possession of Unpublished Price
Sensitive Information. The Code lays down guidelines

SHAREHOLDERS

Re-appointment of Director(s)

Y Financial Statements

for procedures to be followed and disclosures to be
made while dealing with Securities of the Company
and cautions them of the consequences of violations.

WHISTLE BLOWER POLICY

The Vigil Mechanism as envisaged in the Act and the
Rules prescribed thereunder is implemented through
the Whistle Blower Policy to provide for adequate
safeguards against victimization of persons who use
such mechanism and make provision for direct access
to the Chairperson of the Audit Committee.

The Whistle Blower Policy per se provides for
protected disclosure and protection to the Whistle
Blower. Under the Vigil Mechanism all stakeholders
are provided access to Chairman of the Audit
Committee of the Company or Chairman of the
Company or the Corporate Governance Cell, to report
illegal or unethical behaviour, actual or suspected
fraud(s) or violation of the Company's Codes of
Conduct or Corporate Governance Policies or any
improper activity. The Whistle Blower Palicy has been
appropriately communicated within the Company and
is accessible on the intranet portal of the Company.
No personnel has been denied access to the Audit
Committee. All Employees, Directors, customers,
dealers, vendors, suppliers or other stakeholders
associated with the Company can make protected
disclosures by sending an email at the designated
email id: mmfsl_whistleblower@mahindra.com

The Whistle Blower Policy has been hosted on
the Company’'s website at the web-link: http://
www.mahindrafinance.com/pdf/MMFSL
VigilMechanism. pdf.

The details of Director(s) seeking re-appointment at the forthcoming Annual General Meeting is set forth in

Table 13.

Table 13

Name of Director

Dr. Anish Shah

Date of Birth

26th December, 1969

Date of first appointment on the Board

18th March, 2016

Expertise in specific functional areas

Strategy Development and Implementation, Building Capabilities such

as Digitisation and Analytics

Qualifications

He holds a PhD from Carnegie Mellon's Tepper School of Business

where his doctoral thesis was in the field of corporate governance.

He has also received a Master's degree from Carnegie Mellon, and
post-graduate diploma in Management from the Indian Institute of
Management, Ahmedabad.
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Name of Director

Dr. Anish Shah

Directorships in Companies

Mahindra & Mahindra Financial Services Limited

Mahindra Trucks and Buses Limited

Mahindra Lifespace Developers Limited

Mahindra Ecole Centrale

Indian National Committee — United World College

Orizonte Business Solutions Limited

Confederation of Indian Industry (Western Region)
PF Holdings B.V.
Mahindra Vehicle Sales and Services Inc.

Membership of Committees in Public Limited
Companies

Audit Committee o Mahindra & Mahindra Financial Services Limited
o Mahindra Lifespace Developers Limited
Nomination and Remuneration Committee o Mahindra Lifespace Developers Limited
Corporate Social Responsibility Committee o Mahindra & Mahindra Financial Services Limited
Committee for Strategic Investments ®  Mahindra & Mahindra Financial Services Limited
Loans & Investment Committee o Mahindra Lifespace Developers Limited
Rights Issue Committee o Mahindra Lifespace Developers Limited
Shareholding of the Director in the Company NIL

Dr. Anish Shah is the Group President (Strategy) for
the Mahindra Group. His key focus areas are strategy
development and implementation, building capabilities
such as digitisation and analytics, driving international
growth especially in the US and Africa. The Group
Strategy office also leads Risk Management and
Performance Review, plus enables synergies across
Group companies.

Prior to joining Mahindra & Mahindra in 2014, Dr.
Anish Shah was President and CEO of GE Capital India,
where he led the transformation of the business,
including a turnaround of its SBI Card joint venture.
His career at GE spanned 14 years. As Director,
Global Mortgage, he worked across more than thirty
countries to drive growth and manage risk, and
as Senior Vice-President (Marketing and Product
Development) at GE Mortgage Insurance, he led
various growth initiatives and played a key role in
preparing the business for an IPO, as a spinoff from
GE. Dr. Anish Shah also received GE's prestigious
Lewis Latimer Award for outstanding utilization of Six
Sigma in developing a "Digital Cockpit". Before GE,
Dr. Anish Shah worked at Bank of America, Bain &
Company, and Citibank.

Dr. Shah holds a PhD from Carnegie Mellon's Tepper
School of Business where his doctoral thesis was in
the field of corporate governance. He also received a
Master's degree from Carnegie Mellon, and a post-
graduate diploma in Management from the Indian
Institute of Management, Ahmedabad.

Dr. Anish Shah is not related to any of the Directors
or Key Managerial Personnel of the Company.
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MEANS OF COMMUNICATION

o

The Company, from time to time and as may be
required, interacts with its shareholders, debenture
holders and investors through multiple channels of
communication such as announcement of financial
results, postal ballot results, annual report, media
releases, dissemination of information on the website
of the Company and Stock Exchanges, reminders for
unclaimed shares, unpaid dividend/unpaid interest
or redemption amount on debentures, unclaimed
Fixed Deposits and/or interest due thereon and
subject specific communications.

The Company publishes its quarterly, half-yearly
and annual results in Business Standard (all India
editions) and Sakal (Mumbai edition) which are
national and local dailies, respectively. These are
not sent individually to the Shareholders.

The Company also publishes certain key Notices in
Business Standard, Sakal, Free Press Journal and
Navshakti.

The half yearly financial results of the Company are
communicated to the Debentureholders every six
months through a half yearly communiqueé.

The Annual Report of the Company, the quarterly/
half-yearly and the annual financial results and official
news releases are displayed on the Company’s

website at http://www.mahindrafinance.com.

The Company discloses to the Stock Exchanges,
all information required to be disclosed under
Regulation 30 read with Part ‘A" and Part B’ of
Schedule Il of the Listing Regulations including
material information having a bearing on the
performance/operations of the Company and other
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price sensitive information. The Company also files
various compliances and other disclosures required
to be filed electronically on the online portal of BSE
Limited and National Stock Exchange of India Limited
respectively, viz. BSE Corporate Compliance and
Listing Centre (Listing Centre) and NSE Electronic
Application Processing System (NEAPS).

& The Company also makes presentations to
international and national institutional investors
and analysts. These presentations and other
disclosures which are required to be disseminated
on the Company's website under the Listing
Regulations have been uploaded on the website
of the Company and as per the Archival Policy of
the Company would be hosted on the website for
a minimum period of five years from the date of
respective disclosures.

& The Company has designated investorhelpline_
mmfsl@mahindra.com as an e-mail ID for the
purpose of registering complaints/queries/requests
by investors and displayed the same on the Company’s
website. The Company has also designated mfinfd@
mahindra.com as an exclusive email ID for Fixed
Deposit Investors for the purpose of registering

GENERAL BODY MEETINGS
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gueries/complaints/requests in respect of Fixed
Deposits of the Company and the same has also been
displayed on the Company’s website.

¢ The Company has provided a dedicated e-mail
address under its Vigil Mechanism, viz. mmfsl_
whistleblower@mahindra.com for reporting
concerns by all Employees, Directors, customers,
dealers, vendors, suppliers or other stakeholders
associated with the Company.

The Investor Zone of the Company’s website provides
Frequently Asked Questions on various topics related
to information about the Company, transfer and
transmission of shares, dematerialisation of shares,
nomination facility, change of address, loss of share
certificates, sub-division of shares and payment of
dividend. In addition, various downloadable forms such
as Share Transfer Form, Nomination Form, Letter
of Indemnity in case of issue of duplicate dividend
warrant, Shareholders Information Updation Form,
etc., required to be executed by the shareholders have
also been provided on the website of the Company.

The above information can be accessed on the
Company’'s website at the web-link: http://www.
mahindrafinance.com/investorzone-faqs.aspx.

Table 14: Details of last three Annual General Meetings and Special Resolutions passed

For the Financial Year Date Time Special Resolutions passed Venue
2014 - 2015 24th July, 2015  3.30 p.m. Alteration of the Articles of Y. B. Chavan Auditorium,
Association of the Company General Jagannath Bhosale
by adoption of a new set of Marg, next to Sachivalaya
Articles of Association. Gymkhana, Mumbai - 400 021.
Approve payment of
remuneration by way of
commission up to one per
cent of the net profits of the
Company to the Non-Executive
Directors, with effect from 1st
April, 2015.
2015 - 2016 22nd July, 2016 3.30 p.m. None. Textiles Committee Auditorium,
Government of India,
Ministry of Textiles,
P. Balu Road, Prabhadevi
Chowk, Prabhadevi,
Mumbai - 400 025.
2016 - 2017 24th July, 2017  3.30 p.m. None. Y. B. Chavan Auditorium,

General Jagannath Bhosale
Marg, next to Sachivalaya
Gymkhana, Mumbai - 400 021.
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Details of Extraordinary General Meeting held during the Financial Year

For the Financial Year Date

Time

Resolutions passed

Venue

201718
2017

29th November,

10.30 a.m.

Special Resolution for
further Issue of Securities
through Qualified Institutions

Textiles Committee
Auditorium, Government of
India, Ministry of Textiles,

Placement. P Balu Road, Prabhadevi
) ) Chowk, Prabhadevi,

Ordinary  Resolution  for Mumbai — 400 025.

approval of Related Party

Transaction.

Special Resolution for

Preferential  Allotment  of

Equity Shares to Mahindra &
Mahindra Limited.

POSTAL BALLOT

Details of Resolutions passed through Postal Ballot during the Financial Year 2017-18

During the year, three resolutions were passed through Postal Ballot. Mr. S. N. Ananthasubramanian, or failing
him, Ms. Malati Kumar of M/s. S. N. Ananthasubramanian & Co., Company Secretaries, was appointed as the
Scrutinizer for overseeing the Postal Ballot voting process.

The details are as follows:

Date of Postal Ballot Notice
\/oting period

Date of approval

Date of Declaration of Results

9th May, 2017

17th May, 2017 to 15th June, 2017
15th June, 2017

17th June, 2017

1) Special Resolution for Increase in Borrowing limits from Rs. 55,000 Crores to Rs. 60,000
Crores under section 180(1)(c) of the Act and creation of charge on the assets of the Company
under section 180(1)(a) of the Act.

Promoter/ Public

% of votes No. of % of % of
No. of No. of polled on No. of votes in votl:su— votes in votes
shares held votes polled outstanding favour inst favour on against on
shares agams votes polled votes polled
(3)=[(2)/ (6)=[(4)/ (7)=(5)/
(1] @ (1]*100 @ ) (2)1*100 (2)]*100
Promoater and 29,49,28,940 29,12,07,660 98.74 29,12,07,660 0 100.00 0
Promater Group
Public Institutional 24,04,97,946 17,05,46,246 70.91 16,75,20,680  30,25,556 98.23 1.77
Holders
Public-Non- 3,33,38,074 42,98,484 12.89 42,97,697 787 99.98 0.02
Institutions * *
Total 56,87,64,960 46,60,52,390 81.94 46,30,26,047 30,26,343 99.35 0.65

**Valid votes abstained from voting = 21,77,289
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2) Special Resolution for Issue of Secured/Unsecured Redeemable Non-Convertible Debentures

including Subordinated Debentures,

in one or more Series/tranches,

aggregating upto

Rs. 29,000 Crores, on a Private Placement basis.

Promoter/ Public

% of votes No. of % of % of
No. of No. of polled on No. of votes in ; O_ votes in votes
shares held votes polled outstanding favour votes o favour on against on
shares agans votes polled votes polled
(3)=[(2)/ (6)=[(4)/ (7)=(5)/
( @ (1]*100 @ ®) (2)1*100 (2)]*100
Promater and 29,49,28,940 29,12,07,660 98.74 29,12,07,660 0 100.00 0
Promater Group
Public Institutional 24,04,97,946 17,05,46,246 70.91 16,75,20,680  30,25,556 98.23 1.77
Holders
Public-Non- 3,33,38,074 42,97,899 12.89 42,96,987 912 99.98 0.02
Institutions* *
Total 56,87,64,960 46,60,51,805 81.94 46,30,25,337 30,26,468 99.35 0.65

**Valid votes abstained from voting =21,77,874

3) Special Resolution for Place of keeping Registers and Index of Members, Debenture holders and
copies of Annual Returns, pursuant to the provisions of section 94 of the Act.

Promoter/ Public

% of votes No. of % of % of
No. of No. of polled on No. of votes in ; O_ votes in votes
shares held votes polled outstanding favour votes o favour on against on
shares agans votes polled votes polled
(M (2) (3)=I(2)/ 4 (5) (6)=I(4)/ (7)=I(5)/
(1]*100 (2)1*100 (2)]*100
Promater and 29,49,28,940 29,12,07,660 98.74  29,12,07,660 0 100.00 0
Promater Group
Public Institutional 24,04,97,946 17,05,46,246 70.91 17,05,46,246 0 100.00 0
Holders
Public-Non- 3,33,38,074 42,97,889 12.89 42,897,311 588 99.99 0.01
Institutions* *
Total 56,87,64,960 46,60,51,805 81.94 46,60,51,217 588 100.00 0.00

**V/alid votes abstained from voting = 21,77,874

Procedure for Postal Ballot

In compliance with Regulation 44 of the Listing
Regulations and Sections 108, 110 and other
applicable provisions of the Act read with the Rules
prescribed; the Company provides remote electronic
voting (e-voting) facility to all its members to enable
them to cast their votes electronically. The Company
engages the services of Karvy Computershare Private
Limited, its Registrar and Share Transfer Agents,
for the purpose of providing e-vating facility to all its
Members.

The Members have the option to vote either by
physical ballot or e-vaoting. The Company dispatches
the Postal Ballot Notices and Forms along with
postage pre-paid business reply envelopes to its
Members whose names appear on the Register
of Members/list of Beneficiaries as on the cut-off
date. The Postal Ballot Notice is sent to Members
in electronic form to the e-mail addresses registered

with their depository participants (in case of electronic
shareholding)/ the Company's Registrar and Share
Transfer Agents (in case of physical shareholding).
The Company also publishes natice in the newspapers
in English and Marathi languages declaring the details
of completion of dispatch, and other requirements
as mandated under the Act and applicable Rules and
Secretarial Standard on General Meetings (SS-2). The
Company also voluntarily publishes a natice in respect
of declaration of results of the Postal Ballot in the
newspapers for the information of its Members. The
same are also posted on the website of the Company.

\oting rights are reckoned on the paid-up value of the
shares registered in the names of the Members as on
the cut-off date. Members desiring to exercise their
votes by physical postal ballot forms are requested
to return the forms duly completed and signed, to
the scrutinizer on or before the close of voting
period. Members desiring to exercise their votes by
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electronic mode are requested to vote before close
of business hours on the last date of e-voting. The
Scrutinizer submits his Report to the Chairman or
any other person of the Company authorised by the
Chairman, after the completion of scrutiny, and the
consolidated results of the voting by postal ballot
are accordingly declared by the Company within the
stipulated time frame. The Results and the Report
of the Scrutinizer are hosted on the Company's
website www.mahindrafinance.com besides being
communicated to the Stock Exchanges and Registrar
and Share Transfer Agents. The Results are also
published in at least one English and one vernacular
newspaper circulating in Maharashtra. The last date
of receipt of the duly completed Postal Ballot Forms
or e-voting is deemed to be the date of passing of the
resolutions, if approved by the requisite majority.

Resolutions proposed to be passed by way of
Postal Ballot

The Company proposes to seek the approval of the
Shareholders in respect of the following Special
Resolutions by way of Postal Ballot, including e-voting:

1. Increase in Borrowing limits from Rs. 60,000
Crores to Rs. 70,000 Crores under Section
180(1)(c) of the Act and creation of charge on
the assets of the Company under Section 180(1)
(a) of the Act.

2. lIssue of Secured/Unsecured Redeemable Non-
Convertible Debentures including Subordinated
Debentures, in one or more Series/tranches,
aggregating upto Rs. 40,000 Crores, on a
Private Placement basis.

None of the businesses proposed to be transacted
in the ensuing Annual General Meeting requires the
passing of a Special Resolution by way of Postal Ballot.

MANAGEMENT

Management Discussion and Analysis

The Annual Report has a detailed chapter on
Management Discussion and Analysis.

COMPLIANCE

The Company has complied with the requirements of
Corporate Governance Report of Paragraphs (2) to
(10) mentioned in Part ‘C’ of Schedule V of the Listing
Regulations and disclosed necessary information as
specified in Regulations 17 to 27 and clauses (b] to
(i) of Regulation 46(2) of the Listing Regulations.

Compliance with Mandatory Requirements

The Company has complied with all the mandatory
requirements of the Listing Regulations relating to
Corporate Governance.
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Compliance with Non-Mandatory Requirements
The Company has also adopted the following non
mandatory requirements to the extent mentioned below:

Unmodified Audit Opinion

During the year under review, there is no audit
qualification in your Company’s standalone financial
statements nor has there been a matter of emphasis
made during the year. Your Company continues to
adopt best practices to ensure a regime of financial
statements with unmodified audit opinion.

Separate Posts of Chairman and Managing
Director and CEO

The Chairman of the Board is an Independent Director
and his position is separate from that of the Vice-
Chairman & Managing Director.

GENERAL SHAREHOLDERS INFORMATION
28th Annual General Meeting

Date : 27th July, 2018
Time :3.30 p.m.
Venue : Rama Watumull Auditorium,

Kishinchand Chellaram College,
Dinshaw Wachha Road, Churchgate,
Mumbai - 400 020.

Financial Year of the Company
The financial year covers the period from 1st April to
31st March.

Financial Reporting for
¢ Quarter ending 30th June, 2018 - End July, 2018

¢ Half-year ending 30th September, 2018 - End
October, 2018

¢ Quarter ending 31st December, 2018 - End
January, 2019

¢ Year ending 31st March, 2019 - End April, 2019

Note: The above dates are indicative.

Book Closure

Book Closure for dividend will be from Saturday, 21st
July, 2018 to Friday, 27th July, 2018, inclusive of
both days.

Dividend Payment

A dividend of Rs. 4 per Equity Share of Rs. 2 each,
will be paid/dispatched after 27th July, 2018 subject
to approval by Shareholders at the ensuing Annual
General Meeting.

Registered Office
Gateway Building, Apollo Bunder, Mumbai - 400 001.

Corporate Identity Number
LB65921MH1891PLCO53642
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Listing Details
A. Equity Shares
The Company’'s Shares are listed on :

Name: BSE Limited (BSE) The National Stock
Exchange of India

Limited (NSE)

Address:  Phiroze Jeejeebhoy Exchange Plaza, Plot
Towers, Dalal Street, No. C/1, ‘G’ Block,
Mumbai - 400 001.  Bandra-Kurla Complex,
Bandra (East),
Mumbai - 400 051.

The requisite listing fees have been paid in full to both
these Stock Exchanges.

Table 1 Stock Exchange Codes
BSE : 532720
NSE : M&MFIN

Demat ISIN in NSDL and INE774D01024
CDSL for Equity Shares :

B. Non-Convertible Debentures:

The Non-Convertible Debentures (NCDs) of the
Company comprise of privately placed NCDs and public
issuances of Unsecured Subordinated Redeemable
NCDs (public NCDs). The NCDs are listed on the Debt
Segment of BSE, Phiroze Jeejeebhoy Towers, Dalal

Y Financial Statements

Street, Mumbai - 400 001. The Company has paid
the requisite listing fees in full.

The Rupee Denominated Medium Term Note
programme is duly listed on the Singapore Exchange
Securities Trading Limited, 2 Shenton Way, #02-02,
SGX Centre 1, Singapore 068804.

Debenture Trustee:

Pursuant to Regulation 53 of the Securities and
Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015, the
name and contact details of the Debenture Trustee
for the privately placed NCDs and public NCDs are
given below:

Axis Trustee Services Limited

Axis House, Bombay Dyeing Mills Compound,
Pandurang Budhkar Marg,

Worli, Mumbai - 400 025.

Phone : 022 - 6226 0074/75

Fax :022 - 4325 3000

Email :debenturetrustee@axistrustee.com

The details are available on the website of the Company
at the web-link: http://www.mahindrafinance.
com/investor-zone-contact.aspx.

Table 2: Monthly High and Low of Company’s Shares for the Financial Year 2017 - 18 at BSE and NSE

National Stock Exchange

Bl e of India Limited
Month o) o) o) o)
April 2017 352.10 315.90 352.10 315.60
May 2017 360.80 290.30 360.85 289.95
June 2017 392.30 321.80 392.80 321.65
July 2017 410.50 342.00 410.50 341.65
August 2017 434.85 386.00 435.35 385.90
September 2017 455.80 386.25 455.55 386.10
October 2017 442.00 395.00 439.00 394.15
November 2017 454.40 409.75 454.00 409.75
December 2017 488.90 429.00 488.80 428.15
January 2018 523.80 448.50 512.00 448.25
February 2018 477.95 400.00 478.45 401.00
March 2018 470.00 408.00 468.35 407.65
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Chart A
MMFSL's share performance versus S&P BSE Sensex
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Distribution of Shareholding

Y Financial Statements

Table 3 and Table 4 list the distribution of the shareholding of the Equity Shares of the Company by size and by

ownership class as on 31st March, 2018.

Table 3: Shareholding pattern by size as on 31st March, 2018

Category (Shares)

Number of Shareholders

No. of Shares held % of Shareholding

1-500 48,663 56,31,818 0.91
501-1000 1,795 13,51,060 0.22
1001-5000 1,499 32,96,332 0.53
5001-10000 234 16,96,871 0.28
10001-20000 160 22,96,823 0.37
20001 and above 583 60,34,92,056 97.69
Total 52,934 61,77,64,960 100.00

Table 4: Shareholding pattern by ownership as on 31st March, 2018

Category of Shareholders

Number of Shares held % of Shareholding

Promoter and Promoter Group 31,62,07,660 51.19
Non-Promoter Non-Public (shares held by ESOP Trust) 32,87,993 0.53
Mutual Funds 6,88,79,164 11.15
Flls 18,17,15,440 29.42
Bodies Corporate 2,17,65,578 3.52
Indian Public/HUF 1,99,87,822 3.24
NRIs 6,36,857 0.10
Trusts 15,43,772 0.25
Indian Financial Institutions /Banks 14,48,368 0.23
Venture Capital Funds 6,82,743 0.1
Clearing Members 10,789,121 0.18
Alternative Investment Fund 4,65,000 0.08
Investor Education and Protection Fund Authority 65,442 0.01
Total 61,77,64,960 100.00

Dematerialisation of Shares and Liquidity
As on 31st March, 2018, 99.88 percent of the total
equity capital was held in dematerialised form with
National Securities Depository Limited and Central
Depository Services (India) Limited. The Company's
shares are regularly traded on BSE and NSE.

Compliance with Regulation 34 (3) and Part F of
Schedule V of the Listing Regulations

In accordance with the provisions of Regulation 34 (3)
and Part F of Schedule V of the Listing Regulations,
the Company reports the following details in respect
of the unclaimed Equity Shares which have been
credited to a demat suspense account opened by your
Company with M/s. Karvy Stock Broking Limited:

(i) Aggregate number of shareholders and the
outstanding shares in the suspense account lying
at the beginning of the year — 25 shareholders
representing 4,625 Equity Shares of Rs. 2 each.

(ii)

(iii)

(iv)

(v)

Number of shareholders who approached the
Company for transfer of shares from suspense
account during the year — Nil*.

Number of shareholders to whom shares were
transferred from suspense account during the
year —Nil*.

Aggregate number of shareholders and the
outstanding shares in the suspense account
lying at the end of the year - 15 shareholders
representing 2,700 Equity Shares of Rs. 2 each.

The voting rights on the unclaimed shares shall
remain frozen till the rightful owner of such
shares claims the shares.

Note:

* During the Financial Year, the Company has
transferred 10 cases representing 1,925
Equity Shares to the IEPF Authority as per
section 124(5) of the Companies Act, 2013
and Investor Education and Protection Fund
Authority (Accounting, Audit, Transfer and
Refund) Rules, 2016, as amended.
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Outstanding GDRs/ADRs/ Warrants or any
Convertible Instruments, Conversion Date and
likely impact on equity

As on 31st March, 2018, the Company did not
have any outstanding GDRs/ADRs/Warrants or any
Convertible Instruments.

Commodity Price Risk or Foreign Exchange Risk
and Hedging activities

Your Company does not deal in any commodity and
hence is not directly exposed to any commodity
price risk.

As per the Company’s Risk Management Palicy, your
Company enters into foreign currency swap/derivative
transactions to cover the risk exposure on account
of foreign currency loans. These transactions are
structured in such a way that the Company’s foreign
currency liability is crystallised at a pre-determined
rate of exchange on the date of taking the swap.

Your Company follows the Accounting Policy and
Disclosure Norms for swap/derivative transactions as
prescribed by the relevant Regulatory Authorities and
Accounting Standards from time to time. The details of
foreign exchange exposures as on 31st March, 2018
are disclosed in Note Number 38 to the Standalone
Financial Statements in the Annual Report.

Plant Locations

In view of the nature of business activities carried on by
the Company, the Company operates from various offices
in India and does not have any manufacturing plant.

Registrar and Transfer Agents

Karvy Computershare Private Limited

Unit: Mahindra & Mahindra Financial Services
Limited
Karvy Selenium, Tower B,
Plot No. 31-32, Gachibowli,
Financial District, Nanakramguda,
Hyderabad - 500 032.

Tel.: +91 40 67162222

Fax: +91 40 23001153

Email:  support@karvy.com;
einward.ris@karvy.com

The Registrar and Transfer Agents also have an office at:

Karvy Computershare Private Limited
24-B, Raja Bahadur Mansion,

Ground Floor, 6 Ambalal Doshi Marg,
Behind BSE, Fort,

Mumbai - 400 023.

Tel.: + 91 22 66235412/427
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Share Transfer System

Trading in Equity Shares of the Company through
recognised Stock Exchanges is permitted only in
dematerialised form.

Shares sent for transfer in physical form are registered
and returned within a period of 15 days from the date
of receipt of the documents, provided the documents
are valid and complete in all respects. With a view
to expediting the process of share transfer any two
of Mr. Ramesh lyer, Vice-Chairman & Managing
Director, Mr. V. S. Parthasarathy, Non-Executive
Non-Independent Director, Mr. V. Ravi, Executive
Director & Chief Financial Officer and Ms. Arnavaz
M. Pardiwalla, Company Secretary & Compliance
Officer are authorised jointly to approve transfers of
upto 15,000 Equity Shares per transfer, provided
the transferee does not hold more than 5,000,000
Equity Shares in your Company. The Stakeholders
Relationship Committee meets as and when required
to inter alia, consider other requests for transfer/
transmission of shares, issue of duplicate share
certificates and attend to grievances of the security
holders of the Company, etc.

SEBI has decided that securities of listed companies
can be transferred only in dematerialised form, from
a cut-off date, to be notified.

Secretarial Audit / Reconciliation of Share
Capital Audit

KSR & Co., Company Secretaries LLP has conducted
a Secretarial Audit of the Company for the year 2017-
18. The Audit Report confirms that your Company
has complied with the applicable provisions of the
Act and the Rules made thereunder, the Securities
and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015,
applicable RBI Regulations, Listing Agreements with
the Stock Exchanges, applicable SEBI Regulations and
other laws applicable to the Company. The Secretarial
Audit Report forms part of the Board’s Report.

Pursuant to Regulation 40(9) of the Listing
Regulations certificates have been issued on a half-
yearly basis, by a qualified Company Secretary in
Practice, certifying due compliance of share transfer
formalities by the Company.

A qualified Practicing Company Secretary carries out
a quarterly Reconciliation of Share Capital Audit, to
reconcile the total admitted Equity Share capital with
National Securities Depository Limited (NSDL) and
Central Depository Services (India) Limited (CDSL) and
the total issued and listed Equity Share capital. The
audit confirms that the total issued/paid-up capital is
in agreement with the aggregate of the total number of
shares in physical form and the total number of shares
in dematerialised form held with NSDL and CDSL.
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Address for Correspondence

Shares
Shareholders may correspond with the Registrar and
Transfer Agents at:

Karvy Computershare Private Limited

Unit: Mahindra & Mahindra Financial Services Limited
Karvy Selenium, Tower B,
Plot No. 31-32, Gachibowli,
Financial District, Nanakramguda,
Hyderabad — 500 032.

Tel.: +91 40 6716 2222

Fax: +91 40 2300 1153

Email:  support@karvy.com;
einward.ris@karvy.com

on all matters relating to transfer, transmission,
dematerialisation of shares, payment of dividend,
change of address, change in bank details and any
other query relating to the Equity Shares of the
Company.

Shareholders would have to correspond with the
respective Depository Participants for shares held in
dematerialised mode.

Non-Convertible Debentures

Karvy Computershare Private Limited also acts as
Registrar and Transfer Agents for the Listed Non-
Convertible Debentures of the Company. Complaints
or queries/requests relating to Public Issuances of
Debentures can be forwarded to Mr. Umesh Pandey
at the same address as mentioned above. Email Id:
einward.ris@karvy.com; Tel : +91 40 6716 1595.

Complaints or queries/requests with respect to
the Company’s Privately Placed Debentures may be
directed to Mr. Hanumantha Rao Patri, Email Id:
einward.ris@karvy.com. Tel. : +91 40 6716 1602.

Debentureholders would have to correspond with the
respective Depository Participants for Debentures
held in dematerialised mode.

Y Financial Statements

Fixed Deposits

For the purpose of registering queries/complaints/
requests in respect of Fixed Deposits of the Company,
the investors are requested to correspond with the
Company at the following address:

Mahindra & Mahindra Financial Services Limited,
FD Processing Centre,

New No. 86, Old No. 827,

Dhun Building, 2nd Floor,

Anna Salai,

Chennai - 600 00O2.

Toll Free No. 1800 233 5678

Email Id: mfinfd@mahindra.com

For all investor related matters, the Executive Director
& Chief Financial Officer or the Company Secretary &
Compliance Officer can be contacted at:

Mahindra Towers, 4th Floor,

P. K. Kurne Chowk,

Worli,

Mumbai - 400 O18.

Tel.: +91 22 66526000

Fax: +91 22 24984170

Email Id: investorhelpline_mmfsl@mahindra.com

Your Company can also be visited at its website:
http://www.mahindrafinance.com
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DECLARATION BY THE MANAGING DIRECTOR UNDER REGULATION 34(3) READ WITH
PARAGRAPH D OF SCHEDULE V OF THE SECURITIES AND EXCHANGE BOARD OF INDIA
(LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS) REGULATIONS, 2015

To,
The Members of
Mahindra & Mahindra Financial Services Limited

I, Ramesh lyer, Vice-Chairman & Managing Director of Mahindra & Mahindra Financial Services Limited declare
that all the Members of the Board of Directors and Senior Management Personnel have affirmed compliance
with the Code of Conduct for the year ended 31st March, 2018.

For Mahindra & Mahindra Financial Services Limited

Ramesh lyer
Vice-Chairman & Managing Director
Place: Mumbai
Date : 25th April, 2018
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ANNEXURE A

CEOQO/CFO Certificate

To,

The Board of Directors
Mahindra & Mahindra Financial Services Limited

We, the undersigned, in our respective capacities as Vice-Chairman & Managing Director and Executive Director
& Chief Financial Officer of Mahindra & Mahindra Financial Services Limited (“the Company”), to the best of our
knowledge and belief certify that:

a)

c)

We have reviewed financial statements and the cash flow statement for the financial year ended 371st
March, 2018 and that to the best of our knowledge and belief:

(i) these statements do not contain any materially untrue statement or omit any material fact nor do they
contain statements that might be misleading;

(i) these statements together present a true and fair view of the Company’s affairs and are in compliance
with existing accounting standards, applicable laws and regulations.

There are, to the best of our knowledge and belief, no transactions entered into by the Company during the
year which are fraudulent, illegal or violative of the Company’'s Code of Conduct.

We accept responsibility for establishing and maintaining internal controls for financial reporting and that
we have evaluated the effectiveness of internal control systems of the Company pertaining to financial
reporting and we have disclosed to the Auditors and the Audit Committee, deficiencies in the design or
operation of such internal contrals, if any, of which we are aware and the steps we have taken or propose
to take to rectify these deficiencies.

We have indicated to the Auditors and the Audit Committee that:

(i) there have been no significant changes in internal control over financial reporting during this year;

(i) there have been no significant changes in accounting policies during this year; and

(i) there have been no instances of significant fraud of which we have become aware and the involvement

therein of the management or an employee having a significant role in the Company’s internal control
system over financial reporting.

Ramesh lyer V. Ravi
Vice-Chairman & Managing Director Executive Director & Chief Financial Officer

Place : Mumbai
Date : 25th April, 2018
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INDEPENDENT AUDITOR’S CERTIFICATE ON COMPLIANCE WITH THE CORPORATE
GOVERNANCE REQUIREMENTS UNDER SEBI (LISTING OBLIGATIONS AND DISCLOSURE
REQUIREMENTS) REGULATIONS, 2015

To the Members of
Mahindra & Mahindra Financial Services Limited

This report contains details of compliance of
conditions of corporate governance by Mahindra
& Mahindra Financial Services Limited (the
‘Company’) for the year ended 31 March 2018,
as specified in Regulations 17 to 27, clause (b) to
(i) of Regulation 46 (2) and paragraphs C, D and
E of Schedule V of the Securities and Exchange
Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (the ‘Listing
Regulations’) pursuant to the Listing Agreement
of the Company with the stock exchanges.

Management’s responsibility

2.

The compliance with the terms and conditions
contained in the corporate governance is the
responsibility of the Management of the Company
including the preparation and maintenance of all
relevant supporting records and documents.

Auditor’s responsibility

3.

Our examination was limited to procedures and
implementation thereof, adopted by the Company
for ensuring the compliance of the conditions
of Corporate Governance. It is neither an audit
nor an expression of opinion on the financial
statements of the Company.

Pursuant to the requirements of the Listing
Regulations, it is our responsibility to provide
a reasonable assurance whether the Company
has complied with the conditions of Corporate
Governance as stipulated in Listing Regulations
for the year ended 31 March 2018.

We conducted our examination in accordance
with the ‘Guidance Note on Reports or Certificates
issued for Special Purposes (Revised 2016)
issued by the Institute of Chartered Accountants

Mumbai, 25 April 2018
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of India. The Guidance Note requires that we
comply with the ethical requirements of the Code
of Ethics issued by the Institute of Chartered
Accountants of India.

We have complied with the relevant applicable
requirements of the Standard on Quality Control
(SQC) 1, Quality Control for Firms that Perform
Audits and Reviews of Historical Financial
Information, and Other Assurance and Related
Services Engagements.

Opinion

7.

In our opinion, and to the best of our information
and according to explanations given to us, we
certify that the Company has complied with
the conditions of Corporate Governance as
specified in regulations 17 to 27, clauses (b) to
(i) of Regulation 46(2) and paragraphs C, D and
E of Schedule V of the Listing Regulations, as
applicable.

We state that such compliance is neither
an assurance as to the future viability of the
Company nor the efficiency or effectiveness with
which management has conducted the affairs of
the Company.

Restrictions of use

9.

The certificate is addressed and provided to
the members of the Company solely for the
purpose to enable the Company to comply with
the requirement of the Listing Regulations, and
it should not be used by any other person or for
any other purpose. Accordingly, we do not accept
or assume any liability or any duty of care for any
other purpose or to any other person to whom
this certificate is shown or into whose hands it
may come without our prior consent in writing.

For BS R & Co. LLP
Chartered Accountants
Firm’s Registration No: 101248W /W-100022

Venkataramanan Vishwanath
Partner
Membership No: 113156



Standalone
Financial
Statements

142-211

Independent Auditor's Report
Balance Sheet

Statement of Profit and Loss
Cash Flow Statement

Significant Accounting Palicies and Notes

142
148
149
150
152



Mahindra FINANCE

Independent Auditor’s Report

To the Members of
Mahindra & Mahindra Financial Services Limited

REPORT ON THE STANDALONE
FINANCIAL STATEMENTS

We have audited the accompanying standalone
financial statements of Mahindra & Mahindra Financial
Services Limited (the “Company”), which comprise the
Balance Sheet as at 31 March 2018, the Statement
of Profit and Loss, the Cash Flow Statement for the
year then ended, and a summary of the significant
accounting policies and other explanatory information.

MANAGEMENT'S RESPONSIBILITY

FOR THE STANDALONE FINANCIAL
STATEMENTS

The Company's Board of Directors is responsible
for the matters stated in Section 134(3) of the
Companies Act, 2013 (the “Act”) with respect to the
preparation of these standalone financial statements
that give a true and fair view of the financial position,
financial performance and cash flows of the Company
in accordance with the accounting principles generally
accepted in India, including the Accounting Standards
specified under Section 133 of the Act, read with
Rule 7 of the Companies (Accounts) Rules, 2014.

This responsibility also includes maintenance of
adequate accounting records in accordance with the
provisions of the Act for safeguarding of the assets of
the Company and for preventing and detecting frauds
and other irregularities; selection and application of
appropriate accounting policies; making judgments
and estimates that are reasonable and prudent; and
design, implementation and maintenance of adequate
internal financial controls, that were operating
effectively for ensuring the accuracy and completeness
of the accounting records, relevant to the preparation
and presentation of the financial statements that
give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the standalone financial statements,
management is responsible for assessing the
Company’'s ability to continue as a going concern,
disclosing, as applicable, matters related to going
concern and using the going concern basis of
accounting unless management either intends to
liguidate the Company or to cease operations, or has
no realistic alternative but to do so.
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AUDITOR'’S RESPONSIBILITY
Our responsibility is to express an opinion on these
standalone financial statements based on our audit.

We have taken into account the provisions of the Act,
the accounting and auditing standards and matters
which are required to be included in the audit report
under the provisions of the Act and the Rules made
thereunder.

We conducted our audit in accordance with the
Standards on Auditing specified under Section
143(10) of the Act. Those Standards require that
we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance
about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and the disclosures
in the financial statements. The procedures selected
depend on the auditor’s judgment, including the
assessment of the risks of material misstatement
of the financial statements, whether due to fraud
or error. In making those risk assessments, the
auditor considers internal financial control relevant
to the Company's preparation of the financial
statements that give a true and fair view in order to
design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating the
appropriateness of the accounting policies used and
the reasonableness of the accounting estimates made
by the Company’s Directors, as well as evaluating the
overall presentation of the financial statements.

We are also responsible to conclude on the
appropriateness of management’s use of the going
concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the entity’'s ability to continue
as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention
in the auditor’s report to the related disclosures in
the financial statements or, if such disclosures are
inadequate, to modify the opinion. Our conclusions
are based on the audit evidence obtained up to the
date of the auditor’s report. However, future events or
conditions may cause an entity to cease to continue
as a going concern.
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We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
audit opinion on the standalone financial statements.

OPINION

In our opinion and to the best of our information
and according to the explanations given to us, the
aforesaid standalone financial statements give the
information required by the Act in the manner so
required and give a true and fair view in conformity
with the accounting principles generally accepted in
India, of the state of affairs of the Company as at 31
March 2018, and its profits and its cash flows for the
year ended on that date.

OTHER MATTER

The financial statements of the Company for the year
ended 31 March 2017, were audited by another
auditor who expressed an unmadified opinion on those
statements on 25 April 2017.

REPORT ON OTHER LEGAL AND
REGULATORY REQUIREMENTS

As required by the Companies (Auditor's Report)
Order, 2016 (the “Order”) issued by the Central
Government of India in terms of sub section (11) of
section 143 of the Act, we give in the Annexure A, a
statement on the matters specified in paragraph 3
and 4 of the Order, to the extent applicable.

As required by Section 143 (3) of the Act, we report
that:

a) We have sought and obtained all the information
and explanations which to the best of our
knowledge and belief were necessary for the
purposes of our audit;

b) In our opinion, proper books of account as
required by law have been kept by the Company
so far as it appears from our examination of
those books;

c) The Balance Sheet, the Statement of Profit and
Loss, and the Cash Flow Statement dealt with by
this Report are in agreement with the books of
account;

d) In our opinion, the aforesaid standalone financial
statements comply with the Accounting Standards
specified under Section 133 of the Act, read
with Rule 7 of the Companies (Accounts) Rules,
2014;

? Financial Statements

e) On the basis of the written representations
received from the directors as on 31 March
2018 taken on record by the Board of Directors,
none of the directors is disqualified as on 31
March 2018 from being appointed as a director
in terms of Section 164 (2) of the Act;

f)  With respect to the adequacy of the internal
financial controls over financial reporting of the
Company and the operating effectiveness of
such controls, refer to our separate report in
“Annexure B”; and

g) With respect to the other matters to be included
in the Auditor’s Report in accordance with Rule
11 of the Companies (Audit and Auditors) Rules,
2014, in our opinion and to the best of our
information and according to the explanations
given to us:

i. ~ The Company has disclosed the impact of
pending litigations on its financial position in
its financial statements — Refer Note 46 to
the standalone financial statements;

ii. TheCompanyhasmade provision, as required
under the applicable law or accounting
standards, for material foreseeable losses,
if any on long-term contracts including
derivative contracts - Refer Note 44 to the
standalone financial statements; and

ii. There has been no delay in transferring
amounts, required to be transferred, to the
Investor Education and Protection Fund by
the Company;

iv. ~ The disclosures in the standalone financial
statements regarding holdings as well
as dealings in specified bank notes during
the period from 8 November 2016 to 30
December 2016 have not been made since
they do not pertain to the financial year
ended 31 March 2018. However amounts
as appearing in the audited standalone
financial statements for the period ended 31
March 2017 have been disclosed.

For BSR & Co. LLP
Chartered Accountants
Firm’s Registration No: 101248W /W-100022

Venkataramanan Vishwanath
Partner
Membership No: 113156

Place : Mumbai
Date : 25 April 2018
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Annexure A to the Independent Auditor’s Report - 31 March 2018

The Annexure referred to in Independent Auditor’s Report to the members of the Company on the
standalone financial statements for the year ended 31 March 2018, we report that:

(a) The Company has maintained proper records
showing full particulars, including quantitative

details and situation of fixed assets.

(b) The fixed assets are physically verified by the
management according to a programme of
phased verification, which in our opinion is
reasonable having regard to the size of the
company and the nature of its assets. Pursuant
to the programme, the fixed assets have been
physically verified by the management during
the year and no material discrepancies were
noticed on such verification.

According to the information and explanations
given to us and on the basis of our
examination of the records of the Company,
the title deeds of immovable properties are
held in the name of the Company.

The Company is in the business of providing Non-
Banking Financial Services and consequently,
does not hold any inventory. Hence para 3(ii) of
the Order is not applicable to the company.

According to the information and explanations
given to us, the Company has not granted any
loans, secured or unsecured to companies,
firms, limited liability partnerships or other parties
covered in the register maintained under section
189 of the Act. Accordingly, paragraph 3(iii) of
the Order is not applicable to the Company.

Vi.

Vii.

section 185 are not applicable to the Company.
The Company has complied with the provisions of
section 186 of the Act to the extent applicable.

The Company is a non-banking finance company
and consequently is exempt from provisions of
section 73, 74, 75 and 76 of the Act. Hence,
paragraph 3(v) of the Order is not applicable to
the Company.

According to the information and explanations
given to us, the Central Government has not
prescribed the maintenance of cost records
under section 148(1) of the Act, for any activities
conducted/ services rendered by the Company.

(a) According to the information and
explanations given to us and on the basis
of our examination of the records of the
Company, amounts deducted / accrued in
the books of account in respect of undisputed
statutory dues including provident fund,
employees' state insurance, income-tax,
service tax, value added tax, cess and other
material statutory dues have generally been
regularly deposited during the year by the
Company with the appropriate authorities
except delays noted in depositing the labour
welfare fund. Labour welfare fund amounting
to Rs. 1.62 lakhs had remained outstanding
as at 31 March 2018 for a period of more
than six months from the date it became

iv. In our opinion and according to the information payable, which has been paid subsequent to
and explanations given to us, the provisions of 31 March 2018.
(b) According to the information and explanations given to us, the following dues have not been deposited by
the Company on account of any disputes.

Amount Period to which

Name of the statute Nature of dues . the amount Forum where dispute is pending
(Rs. in lakhs)
relates

Income Tax Act, 1961 Income Tax 126.80 2003-04 Commissioner of Income Tax (Appeals)
Income Tax Act, 1961 Income Tax 59.33 2003-04 Income Tax Appellant Tribunal
Income Tax Act, 1961 Income Tax 698.98 200405 Commissioner of Income Tax (Appeals)
Income Tax Act, 1961 Income Tax 523.28 2005-06 Commissioner of Income Tax (Appeals)
Income Tax Act, 1961 Income Tax 781.29 2006-07 Commissioner of Income Tax (Appeals)
Income Tax Act, 1961 Income Tax 72.82 2007-08 Commissioner of Income Tax (Appeals)
Andhra Pradesh Value Added Tax 123.57 April 2008 to Andhra Pradesh High Court
Value Added Tax Act October 2013
Maharashtra Value Added Tax 87.32 201011 Maharashtra Sales Tax Tribunal
Value Added Tax Act
Madhya Pradesh Value Added Tax 0.56 2013-14 Appellate Authority of Commercial Taxes
Value Added Tax Act
Madhya Pradesh Value Added Tax 1.850 2014-15 Appellate Authority of Commercial Taxes
Value Added Tax Act
Finance Act, 1994 Services Tax 3,404.77 2008-13 Customs, Excise And Service Tax Appellate

Tribunal (CESTAT)
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viii.

Xi.

Xii.

? Statutory Reports

According to the information and explanations
given to us and based on our examination of the
records of the Company, the Company has not
defaulted in the repayment of outstanding dues
to financial institution, bank or debenture holder
during the year. The Company did not have any
borrowings from the government during the year.

According to the information and explanations
given to us, the Company has utilised the
money raised by way of issue of non-convertible
debentures and the terms loans during the year
for the purpose for which they were raised. The
Company has not raised moneys by way of initial
public offer or further public offer during the year.

During the course of our examination of the
books and records of the Company, carried
out in accordance with the generally accepted
auditing practices in India, and according to the
information and explanations given to us, except
for 130 cases aggregating Rs. 170.63 Lakhs,
we have neither come across any instance of
fraud by the Company or on the Company by its
officers or employees, naoticed or reported during
the year, nor have we been informed of such case
by management.

According to the information and explanations
give to us and based on our examination of
the records of the Company, the Company has
paid/provided for managerial remuneration
in accordance with the requisite approvals
mandated by the provisions of Section 197 read
with Schedule V to the Act.

In our opinion and according to the information
and explanations given to us, the Company is not
a nidhi company. Accordingly, paragraph 3(xii) of
the Order is not applicable to the Company.

Xiii.

XiV.

XV.

XVi.

Place : Mumbai
Date : 25 April 2018

? Financial Statements

According to the information and explanations
given to us and on the basis of our examination
of the records of the Company, transactions with
the related parties are in compliance with section
177 and 188 of the Act where applicable and
the details have been disclosed in the financial
statements, as required by the applicable
accounting standards.

According to the information and explanations
given by the management, the Company has
complied with provisions of Section 42 of the
Companies Act, 201 3 in respect of the preferential
allotment and private placement of equity shares
during the year. According to the information and
explanations given by management, we report
that the amounts raised, have been used for the
purposes for which the funds were raised.

According to the information and explanations
given to us and based on our examination of
the records of the Company, the Company has
not entered into any non-cash transactions
with directors or persons connected with him.
Accordingly, paragraph 3(xv) of the Order is not
applicable.

According to the information and explanations
given to us, the Company has registered as
required, under Section 45-IA of the Reserve
Bank of India Act, 1934.

For BSR & Co. LLP
Chartered Accountants
Firm’s Registration No: 101248W /W-100022

Venkataramanan Vishwanath

Partner
Membership No: 113156
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Annexure B to the Independent Auditor’s Report - 31 March 2018
Report on the internal financial controls under Clause (i) of Sub-section 3 of Section 143 of the

Companies Act, 2013 (the “Act”)

We have audited the internal financial controls over
financial reporting of Mahindra & Mahindra Financial
Services Limited (the “Company”) as of 31 March
2018 in conjunction with our audit of the financial
statements of the Company for the year ended on
that date.

MANAGEMENT’'S RESPONSIBILITY FOR
INTERNAL FINANCIAL CONTROLS

The Company’s management is responsible for
establishing and maintaining internal financial controls
based on the internal control over financial reporting
criteria established by the Company considering the
essential components of internal control stated in the
Guidance Note on Audit of Internal Financial Controls
over Financial Reporting (the “Guidance Note") issued
by the Institute of Chartered Accountants of India
(the “ICAI"). These responsibilities include the design,
implementation and maintenance of adequate internal
financial controls that were operating effectively
for ensuring the orderly and efficient conduct of its
business, including adherence to the Company's
policies, safeguarding of its assets, prevention
and detection of frauds and errors, accuracy and
completeness of the accounting records, and timely
preparation of reliable financial information, as
required under the Act.

AUDITOR’S RESPONSIBILITY

Our responsibility is to express an opinion on the
Company’s internal financial controls over financial
reporting based on our audit. \We conducted our
audit in accordance with the Guidance Note and
the Standards on Auditing, issued by the ICAl and
deemed to be prescribed under section 143(10)
of the Act, to the extent applicable to an audit of
internal financial contrals, both applicable to an audit
of Internal Financial Controls and, both issued by
the ICAl. Those Standards and the Guidance Note
require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable
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assurance about whether adequate internal financial
controls over financial reporting was established and
maintained and if such controls operated effectively in
all material respects.

Our audit involves performing procedures to obtain
audit evidence about the adequacy of the internal
financial controls system over financial reporting and
their operating effectiveness. Our audit of internal
financial controls over financial reporting included
obtaining an understanding of internal financial controls
over financial reporting, assessing the risk that a
material weakness exists, and testing and evaluating
the design and operating effectiveness of internal
control based on the assessed risk. The procedures
selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or
error.

We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for
our audit opinion on the Company’s internal financial
controls system over financial reporting.

MEANING OF INTERNAL FINANCIAL

CONTROLS OVER FINANCIAL REPORTING
A company’s internal financial control over financial
reporting is a process designed to provide reasonable
assurance regarding the reliability of financial
reporting and the preparation of financial statements
for external purposes in accordance with generally
accepted accounting principles. A company’s internal
financial control over financial reporting includes
those policies and procedures that (1) pertain to
the maintenance of records that, in reasonable
detail, accurately and fairly reflect the transactions
and dispositions of the assets of the company; (2)
provide reasonable assurance that transactions
are recorded as necessary to permit preparation
of financial statements in accordance with generally
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accepted accounting principles, and that receipts and
expenditures of the company are being made only in
accordance with authorisations of management and
directors of the company; and (3) provide reasonable
assurance regarding prevention or timely detection
of unauthorised acquisition, use, or disposition of the
company's assets that could have a material effect on
the financial statements.

INHERENT LIMITATIONS OF INTERNAL
FINANCIAL CONTROLS OVER FINANCIAL
REPORTING

Because of the inherent limitations of internal
financial controls over financial reporting, including
the possibility of collusion or improper management
override of controls, material misstatements due to
error or fraud may occur and not be detected. Also,
projections of any evaluation of the internal financial
controls over financial reporting to future periods are
subject to the risk that the internal financial control
over financial reporting may become inadequate

? Financial Statements

because of changes in conditions, or that the degree
of compliance with the policies or procedures may
deteriorate.

OPINION

In our opinion, the Company has, in all material
respects, an adequate internal financial controls
system over financial reporting and such internal
financial controls over financial reporting were
operating effectively as at 31 March 2018, based
on the internal control over financial reporting criteria
established by the Company considering the essential
components of internal control stated in the Guidance
Note issued by the ICAI.

For BSR & Co. LLP
Chartered Accountants
Firm’s Registration No: 101248W /W-100022

Venkataramanan Vishwanath
Partner
Membership No: 113156

Place : Mumbai
Date : 25 April 2018
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Balance Sheet
as at 31 March 2018

Rs. in lakhs
. As at As at
Particulars Note no. 31 March 2017
A. EQUITY AND LIABILITIES
1) Shareholders’ funds
a) Share capital 3 12,289.54 11,300.83
b) Reserves and surplus 4 9,18,019.18 6,36,423.59
9,30,308.72 6,47,724.42
2) Non-current liabilities
a) Long-term borrowings 5 23,81,608.15 21,41,240.07
b) Other long-term liabilities B 54,083.09 42,740.10
c) Long-term provisions 7 73,043.41 54,890.35
25,08,734.65 22,38,870.52
3) Current liabilities
a) Short-term borrowings 8 6,08,489.86 5,79,021.57
b) Trade payables - 9
(i) Due to micro and small enterprises - -
(i) Due to other than micro and small enterprises 93,444.32 57,757.08
c) Other current liabilities 10 11,26,850.61 8,98,635.08
d) Short-term provisions 11 1,68,952.39 1,61,674.92
19,97,737.18 16,97,088.65
Total Equity and Liabilities 54,36,780.55 45,83,683.59
B. ASSETS
1) Non-current assets
a) Fixed assets 12
i) Property, Plant and Equipments 11,242.43 10,843.54
i) Intangible assets 723.97 307.93
i) Capital work-in-progress - 49.09
iv) Intangible assets under development - -
b) Non-current investments 13 1,45,791.06 1,31,173.39
c) Deferred tax assets (net) 14 79,393.23 73,166.69
d) Long-term loans and advances 15 27,64,930.51 22,23,650.53
e) Other non-current assets 16 5,686.25 11,978.80
30,07,767.45 24,51,169.97
2) Current assets
a) Current investments 17 41,525.68 56,133.37
b) Trade receivables 18 742.86 582.70
c) Cash and bank balances 19 41,112.08 57,806.50
d) Shortterm loans and advances 20 23,35,501.51 20,11,982.46
e) Other current assets 21 10,130.96 6,008.59
24,29,013.10 21,32,513.62
Total 54,36,780.55 45,83,683.59
Summary of significant accounting policies 2

The accompanying notes form an integral part of the financial statements.

As per our report of even date attached.
For BSR & Co. LLP
Chartered Accountants

For and on behalf of the Board of Directors
Mahindra & Mahindra Financial Services Limited

M. G. Bhide  Piyush Mankad
Director Director
[DIN: 00001826] [DIN: 000050011

Firm's Registration No:101248W /W-100022

Venkataramanan Vishwanath
Partner
Membership No: 113156

Dhananjay Mungale
Chairman
[DIN: 00O007563]

Ramesh lyer
Vice-Chairman &
Managing Director
[DIN: 00220759]

C.B. Bhave
Director
[DIN: 00059856]

Dr. Anish Shah
Director
[DIN: 02719429]

Rama Bijapurkar
Director
[DIN: 00001835]

V. S. Parthasarathy
Director
[DIN: 00125289]

V. Ravi

Executive Director &
Chief Financial Officer
[DIN: 00307328]

Arnavaz Pardiwalla
Place : Mumbai Company Secretary

Date : 25 April 2018
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Statement of Profit and Loss
for year ended 31 March 2018

Rs. in lakhs
Particulars Note no. Year ended
31 March 2018 31 March 2017
1 Revenue from operations 22 7,14,710.23 6,17,391.06
2  Other income 23 5,902.00 6,362.76
3 Total Revenue (1+2) 7,20,612.23 6,23,753.82
4  Expenses:
Employee benefits expense 24 85,176.48 68,089.71
Finance costs 25 3,00,039.88 2,85,742.70
Depreciation and amortization expense 26 4,419.21 4,602.14
Loan provisions and write offs 27 1,22,658.47 1,30,912.67
Other expenses 28 77,539.54 72,399.77
Total Expenses 5,89,834.58 5,61,746.99
5 Profit before exceptional items and taxes (3-4) 1,30,777.85 62,006.83
6 Exceptional items (net income) 29 6,497.18 -
7  Profit before tax (5+6) 1,37,274.83 62,006.83
8 Tax expense:
Current tax 54,312.94 36,350.00
Deferred tax (6,226.54) (14,366.66)
48,086.40 21,983.34
9 Profit for the year (7-8) 89,188.43 40,023.49
10 Earnings per equity share (Rupees) : 31 (h)
(Face value - Rs.2/- per share )
(1) Basic 15.35 7.09
(2) Diluted 15.33 7.04

Summary of significant accounting policies 2

The accompanying notes form an integral part of the financial statements.

As per our report of even date attached.

For BSR & Co. LLP

Chartered Accountants

Firm's Registration No:101248W /W-100022 For and on behalf of the Board of Directors
Mahindra & Mahindra Financial Services Limited

Venkataramanan Vishwanath = Dhananjay Mungale Ramesh lyer M. G. Bhide Piyush Mankad
Partner Chairman Vice-Chairman & Director Director
Membership No: 113156 [DIN: O0007563] Managing Director [DIN: 0O0001826] [DIN: 00005001]

[DIN: 00220759]

C.B. Bhave Rama Bijapurkar V. S. Parthasarathy  Dr. Anish Shah

Director Director Director Director
[DIN: 00059856] [DIN: 00001835] [DIN: 00125299] [DIN: 02719429]
V. Ravi Arnavaz Pardiwalla
Place : Mumbai Executive Director & Company Secretary
Date : 25 April 2018 Chief Financial Officer

[DIN: 00307328]
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Cash Flow Statement

for the year ended 31 March 2018

Particulars

CASH FLOW FROM OPERATING ACTIVITIES

Year ended
31 March 2018

Rs. in lakhs

Year ended
31 March 2017

Profit before exceptional items and taxes 1,30,777.865 62,006.83
Add/(Less):
Non-cash expenses
Depreciation and amortisation expense 4,419.21 4,602.14
Provision for non-performing assets 13,697.64 44,233.45
Bad debts and write offs 1,05,763.10 84,500.16
Provision for standard assets 3,208.00 2,180.00
Higher provision & provision for diminution in the fair value of (9.27) (0.94)
restructured advances
Employee compensation expense on account of ESOP Scheme 755.03 879.82
1,27,833.71 1,36,394.63
Less:
Income considered separately
Income on investing activities (7,516.92) (6,686.96)
Profit on sale of assets (51.28) (15.24)
Profit on sale of current investments (59.56) (88.48)
Income from Assignment / Securitisation transactions (14,199.95) (11,936.72)
(21,827.71) (18,727.40)
Operating profit before working capital changes 2,36,783.65 1,79,674.06
Less: Working capital changes
(Increase)/Decrease in interest accrued - others (76.62) 2,740.80
Increase in Trade receivables (180.186) (71.486)
Increase in Loans and advances (10,28,408.68) (6,90,503.93)
(10,28,645.46) (6,87,834.59)
Add: Increase in current liabilities 62,884.18 60,220.71

(9,65,761.28)

(6,27,613.88)

Cash used in operations

(1+11)

(7,28,977.63)

(4,47,939.82)

Advance taxes paid

(55,099.29)

(42,750.27)

Net Cash Used in Operating Activities (A)

(7,84,076.92)

(4,90,690.09)

CASH FLOW FROM INVESTING ACTIVITIES

Purchase of fixed Assets / software (5,246.53) (4,546.05)
Proceeds from sale of fixed assets 133.53 93.96
Purchase of investments Other than investments in Subsidiaries and Joint (6,66,982.93) (5,36,755.05)
Venture

Investments in Subsidiary Companies (15,900.00) (14,455.00)
Investments in Joint Venture Company (1,662.44) (3,111.84)
Maturity proceeds from term deposits with banks 12,191.81 12,452.00
Proceeds from sale of investments 6,84,592.13 5,14,150.35
Income received from investing activities 7,501.71 6,525.24
Increase in Earmarked balances with banks (23.26) (0.53)
Proceeds from sale of long-term investments (in equity shares of Mahindra 6,500.00 -
Insurance Brokers Limited)

Net Cash Generated From / (Used In) Investing Activities (B) 21,104.02 (25,646.92)

150 Annual Report 2017-18



? Corporate Overview Y Statutory Reports

? Financial Statements

Cash Flow Statement

for the year ended 31 March 2018

Particulars

CASH FLOW FROM FINANCING ACTIVITIES

Year ended
31 March 2018

Rs. in lakhs

Year ended
31 March 2017

Issue of Equity shares (net of issue expenses) 2,09,789.87 -
Expenses incurred on issuance of Non-convertible debentures (1,858.14) (1,653.42)
Proceeds from long-term borrowings 11,31,951.88 10,46,022.58
Repayment of long-term borrowings (5,44,968.50) (6,28,104.76)
Proceeds from short-term borrowings 43,30,648.60 48,12,018.46
Repayment of short-term borrowings (42,67,966.09)  (46,51,002.97)
(Decrease) / Increase in loans repayable on demand and cash credit/ (37,284.09) (19,744.55)
overdraft facilities with banks (net)

Decrease in Fixed deposits (net) (1,24,559.01) (40,130.21)
Proceeds from Assignment / Securitisation transactions 69,360.66 45,708.90
Dividend paid (including tax on dividend) (16,097.30) (27,126.87)
Net Cash Generated From / (Used In) Financing Activities (C) 7,49,017.88 5,35,987.17

Net Increase / (Decrease) in Cash and Cash Equivalents (A+B+C) (13,955.02) 19,650.16

Cash and Cash Equivalents at the Beginning of the year 41,145.40 21,495.24

Cash and Cash Equivalents at the End of the year (Refer Note 19 27,190.38 41,145.40

(A))

Components of Cash and Cash Equivalents

Cash and cash equivalents at the end of the year

- Cash on hand 904.46 1,723.81

- Cheques and drafts on hand 1,264.80 1,258.49

- Balances with banks in current accounts 24,996.12 38,163.10

-Term deposits with original maturity up to 3 months 25.00 -

Total 27,190.38 41,145.40

Notes :

The above Cash Flow Statement has been prepared under the ‘Indirect method’ as set out in Accounting Standard 3 ‘Cash Flow Statements’.

As per our report of even date attached.

For BSR & Co. LLP

Chartered Accountants

Firm's Registration No:101248W /W-100022

Venkataramanan Vishwanath
Partner
Membership No: 113156

Dhananjay Mungale
Chairman
[DIN: 00007563]

C.B. Bhave
Director
[DIN: 00059856]

Place : Mumbai
Date : 25 April 2018

For and on behalf of the Board of Directors

Mahindra & Mahindra Financial Services Limited

Ramesh lyer
Vice-Chairman &
Managing Director
[DIN: 00220759]

Rama Bijapurkar
Director
[DIN: 00001835]

V. Ravi

Executive Director &
Chief Financial Officer
[DIN: 00307328]

M. G. Bhide
Director

[DIN: 00001826]

V. S. Parthasarathy

Director

[DIN: 00125289]

Arnavaz Pardiwalla
Company Secretary

Piyush Mankad
Director

[DIN: O0O005001]

Dr. Anish Shah
Director

[DIN: 02718429]
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Notes to the Financial Statements
for the year ended 31 March 2018

2.1

132

CORPORATE OVERVIEW

Mahindra & Mahindra Financial Services
Limited (the Company), incorporated and
headquartered in Mumbai, India is a publicly
held Non-Banking Financial Company (‘NBFC’)
engaged in providing asset finance through
its pan India branch network. The Company is
registered as a Systemically Important Deposit
Accepting NBFC as defined under Section 45-
IA of the Reserve Bank of India (‘RBI') Act,
1934 with effect from 4 September 1998.
The Company is a subsidiary of Mahindra &
Mahindra Limited.

SUMMARY OF SIGNIFICANT
ACCOUNTING POLICIES

Basis for preparation of financial
statements:

The financial statements have been prepared
in accordance with the Generally Accepted
Accounting Principles in India (IGAAP) under the
historical cost convention as a going concern
and on accrual basis, unless otherwise stated,
and in accordance with the provisions of the
Companies Act, 2013 and the Accounting
Standards specified under section 133 of the
Companies Act, 2013 (“the Act”) read with rule
7 of the Companies (Accounts) Rules 2014
(as amended).

All assets and liabilities have been classified as
current and non - current as per the Company’s
normal operating cycle and other criteria set out
in the Schedule lll of Act. Based on the nature of
services and their realisation in cash and cash
equivalents, the Company has ascertained its
operating cycle as 12 months for the purpose
of current / non-current classification of assets
and liabilities.

Further, the Company follows prudential norms
for Income Recognition, assets classification and
provisioning for Non-performing assets as well
as contingency provision for Standard assets as
prescribed by The Reserve Bank of India (RBI)
for Non-Banking Financial Companies and the
guidelines issued by Securities and Exchange
Board of India (SEBI) to the extent applicable.
The Company has a policy of making additional
provision on a prudential basis (refer note 34).

Annual Report 2017-18

2.2

2.3
a)

The accounting policies set out below have been
applied consistently to the periods presented in
these financial statements.

Use of estimates:

The preparation of financial statements
requires the management to make judgements,
estimates and assumptions considered in
the reported amount of assets and liabilities
(including contingent liabilities) as on the date of
financial statements and the reported income
and expenses during the reporting period.
Management believes that the estimates used
in the preparation of the financial statement are
prudent and reasonable. Actual results could
differ from these estimates. Any revision to
accounting estimates is recognized prospectively
in current and future periods.

Revenue recognition:

General:

Revenue is recognised as earned and accrued
when it is reasonably certain that its ultimate
collection will be made and the revenue is
measureable.

Interest income from retail loan transactions is
accounted based on applying Internal Rate of
Return (IRR’) and from other loans is accounted
based on applying the interest rate implicit in
such contracts. Interest income on all other
assets is recognised on time proportion basis.

loan
the

Service charges and other fees on
transactions are  recognised at
commencement of the contract.

Income from operating leases is recognised
in the statement of profit and loss as per
contractual rentals unless another systematic
basis is more representative of the time pattern
in which benefit derived from the leased asset is
diminished.

Delayed payment charges, fee based income
and interest on trade advances, are recognised
when they become measurable and when it
is not unreasonable to expect their ultimate
collection.

Income from bill discounting is recognised over
the tenure of the instrument so as to provide a
constant periodic rate of return.
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Notes to the Financial Statements
for the year ended 31 March 2018

b)

c)

2.4

a)

b)

Income on assets classified as Non-performing
Assets, is recognised strictly in accordance
with the guidelines issued by The Reserve Bank
of India for Non-Banking Financial Companies.
Unrealized interest recognized as income in
the previous period is reversed in the month in
which the asset is classified as non-performing.

Commission and brokerage income:
Commission and brokerage income earned for
the services rendered are recognised as and
when they are due.

Subvention income:

Subvention received from manufacturers/
dealers on vehicles financed is booked over the
period of the contract. The unamortized balance
is being disclosed as part of liabilities. For
contracts foreclosed / securitised / assigned,
balance of subvention income is recognised
as income at the time of such foreclosure /
securitization / assignment.

Income from securitization / assignment
transactions:

Securitisation transactions:

Securitized receivables are de-recognized in the
balance sheet when they are sold i.e. if they fully
meet the true sale criteria.

Gains arising on securitisation of assets are
recognised over the tenure of securities issued
by Special Purpose Vehicles Trust (SPV).

Company’'s contractual rights to receive the
share of future interest (i.e. interest spread)
in the transferred assets from the SPV is
capitalised at the present value as Interest
Only (1/0) strip with a corresponding liability
created for unrealised gains on loan transfer
transactions. The excess interest spread on
the securitisation transactions are recognised
in the Statement of profit and loss only when it
is redeemed in cash by the SPV. Losses, if any,
are recognised upfront.

Assignment transactions:

Receivables under the assignment transactions
are de-recognized in the balance sheet when
they are sold subject to the portion of loan
assets which is required under the Minimum
Retention Criteria and reflected as Loans and
Advances (refer note 15 and 20).

2.5

2.6

a)

The amount of profitin cash on such transactions
is held under an accounting head styled as
"Cash profit on loan transfer transactions
pending recognition” maintained on an individual
transaction basis. The amortisation of cash
profit arising out of loan assignment transaction
is done at every reporting period end based on
the formula prescribed as per the Circular dated
21 August 2012. The unamortized portion is
reflected as “Other long-term liabilities” / “Other
current liabilities” (refer note 6 and 10).

Income from investments:

e Dividend from investments is accounted for
as income when the right to receive dividend
is established.

e Interest income is accounted on accrual

basis.

e Interest income from investments made in
structured instruments are accounted based
on implicit rate built in such instruments.

e Profit/ loss earned on sale of investments
is recognised on trade date basis. Profit or
loss on sale of investments is determined
on the basis of weighted average cost
method. On disposal of an investment, the
difference between its carrying amount and
net disposal proceeds is charged or credited
to the statement of profit and loss.

Fixed assets, depreciation and
amortization:

Property, Plant and Equipments (PPE):

PPE are stated at cost of acquisition (including
incidental  expenses), less  accumulated
depreciation.

Assets given on operating lease (new and
refurbished vehicles) are shown at the cost
of acquisition less accumulated depreciation.
These have been grouped under the head
‘\ehicles given on operating lease’ forming part
of Company’s PPE in note no.12.

Assets held for sale or disposals are stated
at the lower of their net book value and net
realisable value

Advances paid towards the acquisition of PPE
outstanding at each balance sheet date are
disclosed as long-term loans and advances.
Capital work in progress comprises the cost
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b)

c)

d)

2.7

a)

154

of Property, Plant and Equipments that are not
ready for its intended use at the reporting date.

Depreciation on PPE:

Depreciation on PPE including new assets given
on operating lease is charged on Straight Line
Method (SLM) in accordance with the useful
lives specified in Schedule Il to the Companies
Act, 2013 on a pro-rata basis except for
following assets in respect of which useful life is
taken as estimated by the management based
on the actual usage pattern of the assets.

e Assets costing less than Rs.5000/- are fully
depreciated in the period of purchase.

e \ehicles used by employees are depreciated
over the period of 48 months considering
this period as the useful life of vehicle for the
Company.

e Repossessed assets, which are primarily
used vehicles, that have been capitalised for
own use are depreciated at the rate of 15%
on SLM over the remaining useful life of
these assets. The same have been grouped
under the head ‘Vehicles’ forming part of
Company’s PPE in note no.12.

e Used and Refurbished assets given on
operating lease are depreciated at the rate
of 15% on SLM over the remaining useful
life of these assets.

e Residual value of the assets is considered as
nil reflecting the estimate of realisable values
at the end of the useful life of an asset.

Intangible assets:

Intangible assets are stated at cost less
accumulated amortization and impairment loss,
if any.

Amortization of Intangible assets:

Intangible assets comprises of computer
software which is amortized over the estimated
useful life. The maximum period for such
amortization is taken as 36 months based on
management’s estimates of useful life.

Foreign exchange transactions and
translations:

Initial recognition

Transactions in foreign currencies are
recognised at the prevailing exchange rates
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b)

c)

d)

between the reporting currency and a foreign
currency on the transaction date.

Conversion

Foreign currency monetary assets and liabilities
at the year-end are translated at the year-end
exchange rates and the resultant exchange
differences are recognised in the Statement of
profit and loss.

Non-monetary items, which are measured
in terms of historical cost denominated in
a foreign currency, are reported using the
exchange rate at the date of the transaction.
Non-monetary items, which are measured at
fair value or other similar valuation denominated
in a foreign currency, are translated using the
exchange rate at the date when such value was
determined.

Exchange differences

The Company accounts for exchange differences
arising on translation/settlement of foreign
currency monetary items as below:

Realized gains and losses on settlement of
foreign currency transactions are recognised in
the Statement of profit and loss.

Foreign currency monetary assets and liabilities
at the year-end are translated at the year-end
exchange rates and the resultant exchange
differences are recognised in the Statement of
profit and loss.

Forward exchange and other derivative
contracts entered into to hedge foreign
currency risk of an existing assets/
liabilities

In case of forward contracts with underlying
assets or liabilities, the difference between the
forward rate and the exchange rate which is
either a premium or discount arising at the
inception of a forward contract is amortised over
the life of the contract. Unamortised forward
premium as at the yearend is reflected as Other
long-term / shortterm liabilities depending on
the period over which the premium is amortised.

Any profit or loss arising on cancellation or
renewal of forward exchange contracts are
recognised as income or expense for the period.
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2.8

As per the risk management policy, the
Company has taken currency swap to cover the
risk exposure on account of foreign currency
loans. These transactions are structured in
such a way that the Company’s foreign currency
liability is crystallzed at a rate of exchange
prevailing on the date of taking the swap.
The foreign currency loans are valued at the
exchange rate prevailing on the reporting date.
Foreign currency swaps are marked to market
on reporting date and resultant gain or loss is
charged to Statement of profit and loss.

Cross currency Interest rate swaps in the
nature of hedge, taken to manage currency risk
as well as interest rate risk on foreign currency
liabilities, whereby variable interest rate in
foreign currency is swapped for fixed interest
rate in Indian rupees or vice-versa. Such
Interest rate swaps are marked to market at
each reporting date and resultant gain or loss
is recognised in Statement of profit and loss.

Investments:
Investments are classified into non-current
investments and current investments.

Investments which are intended to be held
for one year or more, based on intention of
management at the time of purchase, are
classified as non-current investments and
investments which are intended to be held for
less than one year are classified as current
investments.  Non-current investments in
structured instruments are carried at cost less
principal repayments till reporting date.

Non-current investments are carried at cost
comprising of acquisition and incidental expenses
less diminution in value. Provision for diminution
in value of investments, if any, is made if in the
opinion of management, such diminution is
other than temporary, determined separately
for each individual non-current investment.

Any premium on acquisition is amortised over the
remaining maturity of the security on a straightline
basis. Such amortisation of premium is adjusted
against interest income from investments. The
book value of the investments is reduced to the
extent of amount amortised during the relevant
accounting period.

2.9

Current investments are carried at lower of
cost and net realisable value. The comparison of
cost and net realisable value is done separately
in respect of each investment.

Loans against assets:

Loans against assets are stated at agreement
value net of instalments received less unmatured
finance charges.

2.10 Employee benefits:

a)

b)

c)

d)

Contribution to provident fund and
National Pension Scheme -

Company's contribution paid/payable during
the year to provident fund and National Pension
Scheme is recognised in the Statement of
profit and loss.

Gratuity -

The Company provides for the gratuity, a defined
benefit retirement plan covering all employees.
The plan provides for lump sum payments to
employees upon death while in employment or on
separation from employment after serving for the
stipulated period mentioned under ‘The Payment
of Gratuity Act, 1972". The Company accounts
for liability of future gratuity benefits based on
an external actuarial valuation on projected unit
credit method carried out for assessing liability
as at the reporting date. Actuarial gains/losses
are immediately taken to the Statement of profit
and loss and are not deferred.

Superannuation -

The Company makes contribution to the
Superannuation scheme, a defined contribution
scheme, administered by Life Insurance
Corporation of India, which are charged to the
Statement of profit and loss. The Company has no
obligation to the scheme beyond its contributions.

Leave encashment / compensated
absences / sick leave -

The Company provides for the encashment
/ availment of leave with pay subject to
certain rules. The employees are entitled to
accumulate leave subject to certain limits for
future encashment / availment. The liability
is provided based on the number of days of
unutilized leave at each balance sheet date on
the basis of an independent actuarial valuation.
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2.11

2.12

2.13

a)

b)

136

Borrowing costs:

Borrowing costs include interest, brokerage on
fixed deposits maobilised, discounting charges
on commercial papers/zero coupon non-
convertible debentures issued and exchange
differences arising from foreign currency
borrowings to the extent they are regarded as
an adjustment to the interest cost.

Borrowing costs are charged to the Statement
of profit and loss. Incidental expenditure
incurred in connection with the arrangement
of borrowings is amortised over the tenure of
the respective borrowings.

Commercial papers and zero coupon non-
convertible debentures:
Commercial papers and zero
convertible debentures are recognised
at redemption value, net of unamortized
discounting charges. The difference between
redemption value and issue value is amortised
on a time proportion basis and is included
under finance costs.

coupon non-

Taxation - Current and deferred tax:

Tax expense for the period, comprising current
tax and deferred tax, are included in the
determination of the net profit or loss for the
period.

Current tax:

Current tax is measured at the amount
expected to be paid to the tax authorities in
accordance with the provisions of the Income
Tax Act, 1961.

Deferred tax:

Deferred tax on timing differences, being
the difference between taxable income and
accounting income that originate in one period
and are capable of reversal in one or more
subsequent periods is accounted for using the
tax rates and tax laws enacted or substantively
enacted as on the balance sheet date. Deferred
tax assets arising on account of unabsorbed
depreciation or carry forward of tax losses
are recognised only to the extent that there
is virtual certainty supported by convincing
evidence that sufficient future taxable income
will be available against which such deferred
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2.14

2.15

2.16

tax assets can be realised. Other deferred tax
assets are recognised only when there is a
reasonable certainty of their realisation.

Securities issue expenses:

Expenses incurred in connection with fresh
issue of Share capital and public issue of debt
securities are adjusted against Securities
premium reserve as per the provisions of
section 52 of the Act.

Impairment of assets:

The carrying value of assets/cash generating
units at each balance sheet date are reviewed
for impairment. If any indication of impairment
exists, the recoverable amount of such assets
is estimated and impairment is recognised, if
the carrying amount of these assets exceeds
their recoverable amount. The recoverable
amount is the greater of the net selling
price and their value in use. Value in use is
arrived at by discounting the future cash flows
expected to arise from the continuing use of
an asset and from its disposal at the end of its
useful life to their present value based on an
appropriate discount factor. The impairment
loss is recognized in the statement of profit
and loss. If, at the balance sheet date there
is an indication that a previously assessed
impairment loss no longer exists, the
recoverable amount is reassessed and the
asset is reflected at the recoverable amount
subject to a maximum of the depreciable
historical cost.

Provisions and contingent liabilities:
Provisions are recognised when there is a
present obligation as a result of a past event,
and it is probable that an outflow of resources
embodying economic benefits will be required
to settle the obligation and there is a reliable
estimate of the amount of the obligation.
Provisions are reviewed at each balance
sheet date and adjusted to reflect the current
best estimate.

Contingent liabilities are disclosed when there
is a possible obligation arising from past
events, the existence of which will be confirmed
only by the occurrence or non occurrence
of one or more uncertain future events not
wholly within the control of the Company or
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2.17

2.18

2.19

a present obligation that arises from past
events where it is either not probable that an
outflow of resources will be required to settle
the obligation or a reliable estimate of the
amount cannot be made.

When there is a possible obligation or a
present obligation in respect of which the
likelihood of outflow of resources is remote, no
provision or disclosure is made.

Provisioning / Write-off on assets:

The provisioning / write-off on overdue
assets is as per the management estimates,
subject to the minimum provision required as
per Master Direction-Non Banking Financial
Company-Systemically Important Non-Deposit
taking Company and Deposit taking Company
(Reserve Bank] Directions, 2016.

Employee Stock Compensation Costs:
Measurement and disclosure of the Employee
Share-based Payment plans is done in
accordance with Securities and Exchange
Board of India (Share Based Employee Benefits)
Regulations, 2014 and the Guidance Note
on Accounting for Employee Share-based
Payments, issued by the Institute of Chartered
Accountants of India. The Company measures
compensation cost relating to employee stock
options using the Intrinsic value method (i.e.
excess of market value of shares over the
exercise price of the option at the date of
grant). Compensation cost is amortized over
the vesting period of the option on a straight
line basis. The options which have lapsed are
reversed by a credit to Employee compensation
cost, equal to the amortised portion of value of
lapsed portion and credit to Deferred employee
compensation cost equal the unamortised
portion.

Leases:

Where the Company is the lessee -
Leases where the lessor effectively retains
substantially all the risks and benefits of
ownership of the leased asset are classified as
operating leases. Operating lease payments

2.20

are recognized as an expense in the statement
of profit and loss on a straight line basis over
the tenure of the lease.

Where the Company is the lessor -

The Company has given certain vehicles on
lease where it has substantially retained the
risks and rewards of ownership and hence
these are classified as operating leases.
These assets given on operating lease are
included in PPE. Lease income is recognised
in the Statement of profit and loss as per
contractual rental unless another systematic
basis is more representative of the time
pattern in which the benefit derived from the
leased asset is diminished. Cost including
depreciation are recognized as an expense in
the Statement of profit and loss. Initial direct
cost are recognised immediately in Statement
of profit and loss.

Earnings Per Share:

Basic earnings per share is calculated by
dividing the net profit or loss for the period
attributable to equity shareholders by the
weighted average number of equity shares
outstanding during the period. Earnings
considered in ascertaining the Company's
earnings per share is the net profit for the
period after deducting preference dividends
and any attributable tax thereto for the period.
The weighted average number of equity
shares outstanding during the period and for
all periods presented is adjusted for events,
such as bonus shares, sub-division of shares
etc. that have changed the number of equity
shares outstanding, without a corresponding
change in resources. For the purpose of
calculating diluted earnings per share, the
net profit or loss for the period attributable to
equity shareholders is divided by the weighted
average number of equity shares outstanding
during the period, considered for deriving basic
earnings per share and weighted average
number of equity shares that could have been
issued upon conversion of all dilutive potential
equity shares.
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3 SHARE CAPITAL

As at
31 March 2018

Authorised capital :

Rs. in lakhs

As at
31 March 2017

70,00,00,000 (31 March 2017: 70,00,00,000) Equity shares of Rs.2/- each 14,000.00 14,000.00
50,00,000 (31 March 2017: 50,00,000) Redeemable preference shares of 5,000.00 5,000.00
Rs.100/- each

Issued capital :

61,77,64,960 (31 March 2017: 56,87,64,960) Equity shares of Rs.2/- each 12,355.30 11,375.30
(refer notes 3 (a) and 32)

Subscribed and paid-up capital :

61,77,64,960 (31 March 2017: 56,87,64,960) 12,355.30 11,375.30
Equity shares of Rs.2/- each fully paid up

Less : Shares issued to ESOS Trust but not allotted to employees (refer note 3 (e) (i) 65.76 74.47
(32,87,993 (31 March 2017: 37,23,298) Equity shares of Rs.2/- each)

Total 12,289.54 11,300.83

As at 31 March 2018 As at 31 March 2017

No. of shares Rs. in lakhs
a) Reconciliation of number of equity shares :

Balance at the beginning of the year 56,87,64,960 11,375.30 56,87,64,960 11,375.30
Add : Fresh allotment of shares :
- Preferential issue to Mahindra & Mahindra 2,50,00,000 500.00 - -
Limited (the Holding Company)
- Private placement to Qualified Institutional Buyers 2,40,00,000 480.00 - -
(QIBs) through Qualified Institutional  placement (QIP)
Balance at the end of the year 61,77,64,960 12,355.30 56,87,64,960 11,375.30

b) Number of equity shares held by holding
company or ultimate holding company including
shares held by its subsidiaries / associates :

Holding and ultimate holding company : Mahindra & 31,62,07,660 6,324.15 29,12,07,660 5,824.15

Mahindra Limited

Percentage of holding (%) 51.19% 51.19% 51.20% 51.20%
c) Shareholders holding more than 5 percent

shares :

Mahindra & Mahindra Limited 31,62,07,660 6,324.15 29,12,07,660 5,824.15

Percentage of holding (%) 51.19% 51.19% 51.20% 51.20%

d) Terms / rights attached to equity shares :

The Company has only one class of equity shares having a par value of Rs.2/- per share.

Each holder of

equity shares is entitled to one vote per share. The dividend proposed by the board of directors and approved
by the shareholders in the annual general meeting is paid in Indian rupees. In the event of liquidation of the
Company, the holders of equity shares will be entitled to receive remaining assets of the Company, after
distribution of all preferential amounts. The distribution will be in proportion to the number of equity shares

held by the shareholders.
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e) Shares issued to ESOS Trust:

? Financial Statements

The Guidance naote issued by The Institute of Chartered Accountants of India on accounting for employee
share-based payment requires that shares allotted to a Trust but not transferred to the employees be
reduced from Share capital and Reserves. Accordingly, the Company has reduced the Share capital and
Securities premium reserve in respect of outstanding equity shares pertaining to Employee Stock Option
Scheme 2005 and Employee Stock Option Scheme 2010 held by the Trust, as at the year-end pending
allotment of shares to eligible employees as per details provided below.

As at 31 March 2018

As at 31 March 2017

No. of shares Rs. in lakhs
(i) Reduction from Share capital -
- Employee stock option scheme 2005 7,85,275 15.71 7,85,275 15.71
- Employee stock option scheme 2010# 25,02,718 50.05 29,38,023 58.76
32,87,993 65.76 37,23,298 74.47
(ii) Reduction from Securities premium reserve -
- Employee stock option scheme 2005 7,85,275 64.39 7,85,275 64.39
- Employee stock option scheme 2010# 25,02,718 - 29,38,023 -
32,87,993 64.39 37,23,298 64.39
# Equity shares were alloted at face value
4 RESERVES AND SURPLUS
Rs. in lakhs
As at As at

31 March 2018

Capital redemption reserve:

31 March 2017

Balance as at the beginning of the year 5,000.00 5,000.00
Add : Transfers during the year - -
Less : Deductions during the year - -
Balance as at the end of the year 5,000.00 5,000.00
Securities premium account :
Balance as at the beginning of the year 2,02,627.99 2,03,252.40
Add : Additions during the year on account of -
i) Exercise of employee stock options 1,156.50 1,029.01
ii) Fresh issue of equity shares through preferential allotment and 2,10,120.00 -
QIR (refer note 32)
Less : Deductions during the year on account of -
i) Expenses incurred in respect of issue of retail Non-Convertible 1,215.07 1,653.42
Debentures (net of taxes) (refer note 33)
i) Expenses incurred in respect of issue of equity shares through 1,310.13 -
preferential allotment and QIP (refer note 32)
iii) Premium on shares issued to ESOS Trust but not allotted to 64.39 64.39
employees (refer note 3 (e]) (ii))
Balance as at the end of the year 4,11,314.90 2,02,563.60
Statutory reserve pursuant to Section 45-IC of The RBI Act, 1934
Balance as at the beginning of the year 1,19,625.62 1,11,620.62
Add : Transfers from Surplus in the Statement of profit and loss 17,838.00 8,005.00
Less : Deductions during the year - -
Balance as at the end of the year 1,37,463.62 1,19,625.62
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Rs. in lakhs

As at As at
31 March 2018 31 March 2017

General reserve :

Balance as at the beginning of the year 55,223.78 51,220.78
Add : Transfers from Surplus in the Statement of profit and loss 8,919.00 4,003.00
Less: Transfers during the period - -
Balance as at the end of the year 64,142.78 55,223.78
Debenture Redemption Reserve (DRR):

Balance as at the beginning of the year 2,649.86 -
Add : Transfers during the year (refer note 33) 5,053.12 2,649.86
Less : Deductions during the year - -
Balance as at the end of the year 7,702.98 2,649.86

Employees stock options outstanding :
A) Employees stock options outstanding -

Balance as at the beginning of the year 4,114.58 4,435.68
Add :Fresh grant of options 314.38 771.99
Less: Transfers / reversals during the year
i) Transfers to Securities premium reserve on exercise of options 1,156.50 1,028.01
i) Reversals for options lapsed 35.46 64.08
Balance as at the end of the year (A) 3,237.00 4,114.58
B) Deferred employee compensation :
Balance as at the beginning of the year 1,652.76 1,994.35
Add :Fresh grant of options 314.38 771.99
Less : Amortisation during the year
i) Transfers to employee compensation expenses 909.66 1,048.50
i) Reversals for options lapsed 35.46 64.08
Balance as at the end of the year (B) 1,022.02 1,652.76
Balance as at the end of the year (A-B) 2,214.98 2,461.82
Surplus in Statement of profit and loss :
Balance as at the beginning of the year 2,48,898.91 2,24,047.96
Less: Corporate dividend and dividend distribution tax # 16,097.30 -
Less: Transitional charge in respect of Mark to market loss on - 514.68

derivative transactions outstanding as at 1 April 2016 as per
Guidance note on Accounting for Derivative Transactions issued by the
Institute of Chartered Accountants of India

Add : Profit for the year transferred from the Statement of profit and loss 89,188.43 40,023.49
3,21,990.04 2,63,556.77

Less : Appropriations :

General reserve 8,919.00 4,003.00
Statutory reserve as per Section 45-C of The RBI Act, 1934 17,838.00 8,005.00
Debenture redemption reserve (refer note 33) 5,053.12 2,649.86

31,810.12 14,657.86
Balance as at the end of the year 2,90,179.92 2,48,898.91
Total 9,18,019.18 6,36,423.59

# Corporate dividend and dividend distribution tax pertaining to financial year ended 31 March 2017 accounted in financial year ended 31
March 2018 on approval of Shareholders at Annual General Meeting in accordance with revised Accounting Standard (AS) - 4 ‘Contingencies
and Events occurring after Balance Sheet date’ as notified by the Ministry of Corporate Affairs through amendments to Companies
(Accounting Standards) Amendment Rules, 2016, dated March 30, 2016.

The Board of Directors have proposed a dividend of 200% at Rs.4.00 per share on equity share of Rs.2/- each (31 March 2017: 120% at
Rs.2.40 per equity share of face value of Rs.2.00 each) for the current financial year subject to approval of the members of the Company at
the forthcoming Annual General Meeting. If approved by the members of the Company, the dividend will absorb a sum of Rs.29378.43 Lakhs
(31 March 2017: Rs.16097.30 Lakhs) including dividend distribution tax.
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5 LONG-TERM BORROWINGS

Rs. in lakhs
31 March 2018 31 March 2017
Debentures
- Secured
Non-convertible debentures (refer note 48 (i) (a)) 11,16,542.44 11,73,199.07
- Unsecured
Subordinate debts (refer note 49 (i) (a)) 3,25,603.13 2,11,530.00
Term loans
- Secured
from banks (refer note 48 (ii) (a)) 7,17,559.52 4,86,131.28
Foreign currency loans from banks (refer note 48 [iii) (a)) 59,616.55 47,460.87
Deposits
- Unsecured
Fixed deposits (refer note no. 49 (iii) (b)) 1,62,286.51 2,22,918.85
Total (a+b) 23,81,608.15 21,41,240.07

All secured loans / debentures are secured by paripassu charges on Aurangabad office and exclusive charge on receivables
under loan contracts, owned assets and book debts to the extent of 100% of outstanding secured loans / debentures.

The funds raised by the Company during the year by Issue of Secured / Unsecured Non Convertible Debentures / bonds
were utilised for the purpose intended, i.e. towards lending, financing, to refinance the existing indebtedness of the

Company or for long-term working capital, in compliance with applicable laws.

6 OTHER LONG-TERM LIABILITIES

Rs. in lakhs
31 March 2018 31 March 2017
Others -
Deposits / advances received against loan agreements 5,692.29 3,932.57
Interest accrued but not due on borrowings 37,656.58 33,437.36
Deferred subvention income 1,982.83 2,535.73
Unrealised gains on loan transfers under securitisation transactions 3,013.35 2,471.88
Cash profit on loan transfers under assignment transactions pending recognition 1.42 1.34
Derivative contract payables 22.97 361.22
Deferred premium payable to bank under forward exchange contracts on foreign 5,713.55 -
currency loans
Total 54,083.09 42,740.10
7 LONG-TERM PROVISIONS
Rs. in lakhs
As at As at

Provision for employee benefits (refer note 37)

31 March 2018

31 March 2017

- Gratuity 2,161.02 555.16

- Leave encashment 3,308.45 1,868.43
Others -

- Provision for non-performing assets (refer note no. 34 (a)) 56,485.94 43,426.43

- Contingent provisions for standard assets (refer note 34 (b)) 11,088.00 8,030.00

- Higher provision on restructured standard advances - 7.30

- Provision for diminution in the fair value of restructured advances - 3.03
Total 73,043.41 54,890.35
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8 SHORT-TERM BORROWINGS

Loans repayable on demand:

- Secured

As at
31 March 2018

Rs. in lakhs

As at
31 March 2017

Cash credit facilities with banks (refer note 50 (i) 24,805.96 62,090.05
Loans and advances from related parties:
- Unsecured
Inter-corporate deposits (ICDs) (refer note 49 [iii)) 52,025.00 55,200.00
Deposits:
- Unsecured
Fixed deposits (refer note 48 [iii ) (a)) 29,756.58 25,686.71
Other loans and advances:
- Secured
Term loans from banks (refer note 50 (i)) 70,000.00 70,600.00
- Unsecured
Term loans from banks (refer note 49 (ii)) 10,000.00 7,400.00
Commercial Papers (CPs) (refer note 50 (ii)) 4,16,902.32 3,58,044.81
Inter-corporate deposits (ICDs) (refer note 49 (iii)) 5,000.00 -
Total 6,08,489.86 5,79,021.57

All secured loans are secured by paripassu charges on Aurangabad office and exclusive charge on receivables
under loan contracts, owned assets and book debts to the extent of 100% of outstanding secured loans /

debentures.

9 TRADE PAYABLES

(i) Due to micro and small enterprises (refer note 47)

As at
31 March 2018

Rs. in lakhs

As at
31 March 2017

(i) Due to other than micro and small enterprises 93,444.32 57,757.08

Total 93,444.32 57,757.08
10 OTHER CURRENT LIABILITIES

Rs. in lakhs

As at As at

Current maturities of long-term debt:

Debentures

- Secured

Non-convertible debentures (refer note 48 (i) (b))

- Unsecured

Subordinate debts (refer note no. 49 (i) (b))

Term loans

- Secured

from banks (refer note no.48 (ii) (b))

Foreign currency loans from banks (refer note no. 48 {iii) (b))
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5,03,712.41

880.00

2,77,572.10
47,602.92

31 March 2017

2,41,762.53

6,880.00

2,43,142.86
52,099.08
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Rs. in lakhs
31 March 2018 31 March 2017
Deposits:

- Unsecured
Fixed deposits (refer note 49 (iii ) (c)) 1,21,694.04 1,89,690.58
9,51,561.47 7,33,575.05
Interest accrued but not due on borrowings 1,19,964.13 95,250.48
Unclaimed dividends 77.24 52.66
Unclaimed matured deposits and interest accrued thereon 460.20 376.37
Unclaimed interest on subordinated debentures (retail issue) 2.27 0.05

Other payables:
Deposits / advances received against loan agreements 5,817.43 5,209.69
Credit balances in current accounts with banks as per books 12,094.64 23,159.97
Deferred subvention income 1,919.62 2,076.62
Unrealised gains on loan transfers under securitisation transactions 10,583.84 17,300.26
Cash profit on loan transfers under assignment transactions pending recognition 1.22 3.32
Insurance premium payable 1,665.36 2,413.93
Payables under assignment / securitisation transactions 4,391.73 3,305.85
Statutory dues and withholding taxes payable 3,632.80 3,242.27
Payables under derivative contracts 2,022.28 259.45
Deferred premium payable to bank under forward exchange contracts on foreign 54.74 2,286.21

currency loans
Provision for Salary, Bonus and performance pay 1,806.45 262.30
Provision for expenses 9,463.11 8,276.63
Others 1,332.08 1,583.97
Total 11,26,850.61 8,98,635.08

All secured loans / debentures are secured by paripassu charges on Aurangabad office and exclusive charge on
receivables under loan contracts, owned assets and book debts to the extent of 100% of outstanding secured

loans / debentures.

The funds raised by the Company during the year by issue of Secured / Unsecured Non Convertible Debentures
/ bonds were utilised for the purpose intended, i.e. towards lending, financing, to refinance the existing
indebtedness of the Company or for long-term working capital, in compliance with applicable laws.

11 A) SHORT-TERM PROVISIONS

Provision for employee benefits (refer note no. 37)

As at
31 March 2018

Rs. in lakhs

As at
31 March 2017

- Leave encashment 179.08 263.85
- Bonus, incentives and performance pay 6,834.00 4,178.88
Others -
- Provision for non-performing assets (refer note no. 34 (a)) 1,50,680.64 1,50,020.20
- Contingent provisions for standard assets (refer note no.34 (b)) 8,335.00 7,185.00
- Higher provision on restructured standard advances - 15.01
- Provision for diminution in the fair value of restructured advances - 6.24
- Provision for taxation 2,923.66 5.63
Total 1,68,952.39 1,61,674.92
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13 NON-CURRENT INVESTMENTS

As at
31 March 2018

Rs. in lakhs

As at
31 March 2017

A) Quoted (at cost ) : Trade
(i)  Government securities (refer note 13(i)) 70,251.08 70,418.03
(i)  Secured redeemable non-convertible debentures ((refer note 13(ii (a)) 6,200.00 8,975.00
(Non-current portion of long term investments in secured redeemable non-
convertible debentures)
Non -Trade :
- Units of mutual funds 200.00 200.00
(HDFC Charity fund for Cancer cure - Debt plan, a Close-ended scheme with
regular option maturing on May 5, 2020 where 50% of the dividend would
be donated to Indian Cancer Society and eligible for claiming deduction under
section 80 G of the Income Tax Act, 1961; Market value: Rs. 200.56 Lakhs
(81 March 2017: Rs.200.53 Lakhs]))
Total - A 76,651.08 79,593.03
B) Unquoted (at cost ) : Non-trade
(a) Equity investment in subsidiary companies :
(i)  Mahindra Insurance Brokers Limited 45.16 47.98
20,861,856 (31 March 2017: 21,90,722) equity shares of face value of
Rs.10/- each fully paid up (refer note no. 13(iv])
(i) Mahindra Rural Housing Finance Limited 36,252.22 23,252.22
9,62,40,655 (31 March 2017: 8,32,40,655) equity shares of Rs.10/-
each fully paid up (refer note 13 (iii) (a))
(i)  Mahindra Asset Management Company Private Ltd. 12,000.00 9,100.00
12,00,00,000 (31 March 2017: 9,10,00,000) equity shares of Rs.10/-
each fully paid up (refer note 13 (iii) (b))
(iv) Mahindra Trustee Company Private Ltd. 50.00 50.00
50,00,000 (31 March 2017: 50,00,000) equity shares of Rs.10/- each
fully paid up
48,347.38 32,450.20
(b) Equity investment in Joint Venture :
49% Ownership in Mahindra Finance USA, LLC 20,091.60 18,429.16
(Joint venture entity with De Lage Landen Financial Services INC. in United
States of America) (refer note no. 13 [iii) (c))
(c) Equity investment in other entities :
i) New Democratic Electoral Trust 1.00 1.00
10,000 (31 March 2017: 10,000) equity shares of Rs.10/- each fully
paid up
i) Orizonte Business Solutions Limited 700.00 -
35,00,000 (31 March 2017: Nil) equity shares of face value of Rs.10/-
each, at a premium of Rs.10/- per share, fully paid up (refer note 13 (iii) (e))
(d) Investment in Bonds / Debentures :
70 11% Unsecured redeemable non-convertible subordinate debentures - 700.00
issued by Mahindra Rural Housing Finance Limited
(Tenure : 5 years and 6 months ; Maturity : 28th Sep, 2018)
20,792.60 19,130.16
Total - B 69,139.98 51,580.36
Total 1,45,791.06 1,31,173.39
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Additional Information :

As at
31 March 2018

a) Aggregate amount of quoted investments and market value -

- Aggregate amount 76,651.08
- Market value # 80,264.86
b)  Aggregate amount of unquoted investments 69,139.98

Rs. in lakhs

As at
31 March 2017

79,593.03
84,807.78
51,580.36

# Book value of Secured redeemable non-convertible debentures is taken as market value since market quotes are not available in the

absence of trades.

i) Details of quoted Long-term investments in Government stock:
As at 31 March 2018

Face value Rs. No. of units Amount
Govt Stock 6.90%-13/07 /2019 100 10,00,000 847.79
Govt Stock 6.90%-13/07 /2019 100 15,00,000 1,427.50
Govt Stock 6.90%-13/07 /2019 100 10,00,000 932.55
Govt Stock 6.35%-02,/01 /2020 100 10,00,000 885.25
Govt Stock 7.80%-03/05/2020 100 5,00,000 488.65
Govt Stock 10.25%-30,/05,/2021 100 10,00,000 1,043.32
Govt Stock 8.20%-15,/02 /2022 100 10,00,000 1,003.47
Govt Stock 8.20%-15,/02 /2022 100 10,00,000 1,001.01
Govt Stock 8.13%-21,/08/2022 100 15,00,000 1,504.22
Govt Stock 8.13%-21,/08/2022 100 5,00,000 490.85
Govt Stock 8.13%-21,/08/2022 100 5,00,000 490.71
Govt Stock 8.13%-21,/08/2022 100 10,00,000 955.80
Govt Stock 7.16%-20,/5/2023 100 10,00,000 900.55
Govt Stock 7.16%-20,/5/2023 100 10,00,000 804.70
Govt Stock 8.83%-25/11 /2023 100 20,00,000 2,022.81
Govt Stock 9.15%-14/11 /2024 100 25,00,000 2,614.24
Govt Stock 9.15%-14/11 /2024 100 10,00,000 1,076.78
MP SDL 8.15%-13/11 /2025 100 25,00,000 2,500.80
MP SDL 8.15%-13/11 /2025 100 11,00,000 1,163.02
MP SDL 8.15%-13/11 /2025 100 12,00,000 1,268.75
TN SDL 8.27%-23/12/2025 100 10,00,000 1,001.58
Maharashtra SDL 8.26% 23/12/2025 100 20,00,000 2,121.55
Rajasthan SDL 8.30% 13/01 /2026 100 25,00,000 2,694.84
UP SDL 8.38% 27 /01 /2026 100 5,00,000 500.52
AP SDL 8.39% 27 /01 /2026 100 10,00,000 1,001.05
Govt Stock 8.33%-09,/07 /2026 100 20,00,000 2,050.01
Govt Stock 8.24%-15,/02 /2027 100 20,00,000 1,898.50
Govt Stock 8.24%-15,/02 /2027 100 10,00,000 959.15
Govt Stock 8.24%-15,/02 /2027 100 10,00,000 956.33
Govt Stock 8.24%-15,/02 /2027 100 10,00,000 1,013.67
Govt Stock 8.28%-21,/08/2027 100 15,00,000 1,380.75
Govt Stock 8.28%-21,/08/2027 100 20,00,000 1,868.10
Govt Stock 8.28%-21,/08/2027 100 20,00,000 1,867.80
Govt Stock 8.28%-21,/08/2027 100 10,00,000 8932.65
Govt Stock 8.28%-21,/08/2027 100 20,00,000 2,001.92
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,022.80
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,023.88

Rs.in lakhs
Market value
1,002.88
1,504.33
1,002.88
993.35
508.00
1,087.45
1,032.20
1,032.20
1,548.15
516.05
516.05
1,032.10
980.00
980.00
2,121.40
2,697.04
1,078.82
2,542.08
1,118.51
1,220.20
1,022.86
2,044.78
2,560.96
514.69
1,028.38
2,084.00
2,078.00
1,038.00
1,038.00
1,038.00
1,557.07
2,076.09
2,076.09
1,038.04
2,076.09
1,098.62
1,098.62
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Rs.in lakhs

Face value Rs. No. of units Amount Market value

Govt Stock 8.97%-05/12,/2030 100 5,00,000 513.37 549.31
Govt Stock 8.97%-05/12,/2030 100 10,00,000 1,027.07 1,098.62
Govt Stock 8.97%-05/12,/2030 100 5,00,000 521.49 549.31
Govt Stock 8.97%-05/12,/2030 100 10,00,000 1,034.63 1,098.62
Govt Stock 8.97%-05/12,/2030 100 15,00,000 1,581.38 1,647.93
Govt Stock 8.97%-05/12,/2030 100 10,00,000 1,090.24 1,098.62
Govt Stock 8.97%-05/12,/2030 100 10,00,000 1,076.08 1,098.62
Govt Stock 8.97%-05/12,/2030 100 15,00,000 1,450.20 1,647.93
Govt Stock 8.97%-05/12,/2030 100 20,00,000 2,165.68 2,197.25
Govt Stock 8.28%-15/02,/2032 100 25,00,000 2,401.50 2,618.35
Govt Stock 8.32%-02,/08 /2032 100 10,00,000 1,009.27 1,051.63
Govt Stock 8.32%-02,/08 /2032 100 10,00,000 1,027.98 1,051.63
Govt Stock 8.24%-10/11 /2033 100 10,00,000 1,023.52 1,048.90
Govt Stock 8.33%-07 /06 /2036 100 15,00,000 1,544.89 1,590.22
Govt Stock 8.30%-02,/07 /2040 100 15,00,000 1,359.30 1,590.28
Govt Stock 8.83%-12/12/2041 100 10,00,000 1,016.09 1,120.00
Govt Stock 8.83%-12/12/2041 100 10,00,000 1,020.98 1,120.00
Govt Stock 8.83%-12/12/2041 100 15,00,000 1,469.33 1,680.00
Total 703,00,000 70,251.08 73,864.30

Details of quoted Long-term investments in Government stock:
As at 31 March 2017

Rs.in lakhs

Face value Rs. No. of units Amount Market value

Govt Stock 6.90%-13,/07 /2019 100 10,00,000 947.79 1,009.88
Govt Stock 6.90%-13/07 /2019 100 15,00,000 1,427.50 1,514.81
Govt Stock 6.90%-13/07 /2019 100 10,00,000 932.55 1,008.88
Govt Stock 6.35%-02,/01 /2020 100 10,00,000 885.25 996.12
Govt Stock 7.80%-03/05,/2020 100 5,00,000 488.65 515.25
Govt Stock 10.25%-30/05 /2021 100 10,00,000 1,057.01 1,123.26
Govt Stock 8.20%-15/02 /2022 100 10,00,000 1,004.37 1,055.24
Govt Stock 8.20%-15/02 /2022 100 10,00,000 1,001.28 1,055.24
Govt Stock 8.13%-21 /09 /2022 100 15,00,000 1,505.17 1,586.44
Govt Stock 8.13%-21 /09 /2022 100 5,00,000 490.95 528.81
Govt Stock 8.13%-21 /09 ,/2022 100 5,00,000 490.71 528.81
Govt Stock 8.13%-21 /09 /2022 100 10,00,000 955.80 1,057.63
Govt Stock 7.16%-20/5/2023 100 10,00,000 900.55 1,004.32
Govt Stock 7.16%-20/5,/2023 100 10,00,000 904.70 1,004.32
Govt Stock 8.83%-25/11 /2023 100 20,00,000 2,026.85 2,175.80
Govt Stock 9.15%-14/11 /2024 100 25,00,000 2,631.47 2,766.26
Govt Stock 9.15%-14/11 /2024 100 10,00,000 1,088.37 1,1086.50
MP SDL 8.15%-13/11 /2025 100 25,00,000 2,500.91 2,601.97
MP SDL 8.15%-13/11/2025 100 11,00,000 1,171.29 1,144.87
MP SDL 8.15%-13/11 /2025 100 12,00,000 1,677.77 1,248.95
TN SDL 8.27%-23/12/2025 100 10,00,000 1,001.79 1,031.17
Maharashtra SDL 8.26% 23/12/2025 100 20,00,000 2,137.26 2,128.34
Rajasthan SDL 8.30% 13/01 /2026 100 25,00,000 2,719.85 2,748.14
UP SDL 8.39% 27 /01 /2026 100 5,00,000 500.58 500.67
AP SDL 8.39% 27 /01 /2026 100 10,00,000 1,001.18 1,001.34
Govt Stock 8.33%-09,/07 /2026 100 20,00,000 2,056.05 2,141.26
Govt Stock 8.24%-15/02,/2027 100 20,00,000 1,898.50 2,125.20
Govt Stock 8.24%-15/02,/2027 100 10,00,000 958.15 1,062.60
Govt Stock 8.24%-15/02/2027 100 10,00,000 956.33 1,062.60
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Rs.in lakhs

Face value Rs. No. of units Amount Market value

Govt Stock 8.24%-15/02 /2027 100 10,00,000 1,015.21 1,062.60
Govt Stock 8.28%-21,/09 /2027 100 15,00,000 1,380.75 1,606.50
Govt Stock 8.28%-21,/039/2027 100 20,00,000 1,868.10 2,142.00
Govt Stock 8.28%-21 /09 /2027 100 20,000,000 1,867.90 2,142.00
Govt Stock 8.28%-21 /09 /2027 100 10,00,000 932.65 1,071.00
Govt Stock 8.28%-21 /09 /2027 100 20,000,000 2,002.12 2,142.00
Govt Stock 8.97%-05/12,/2030 100 10,00,000 1,024.59 1,123.86
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,025.76 1,123.86
Govt Stock 8.97%-05/12/2030 100 5,00,000 514.42 561.93
Govt Stock 8.97%-05/12,/2030 100 10,00,000 1,029.20 1,123.86
Govt Stock 8.97%-05/12,/2030 100 5,00,000 523.189 561.93
Govt Stock 8.97%-05/12,/2030 100 10,00,000 1,037.36 1,123.86
Govt Stock 8.97%-05/12,/2030 100 15,00,000 1,587.80 1,685.79
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,097.36 1,123.86
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,082.08 1,123.86
Govt Stock 8.97%-05/12,/2030 100 15,00,000 1,450.20 1,685.79
Govt Stock 8.97%-05/12,/2030 100 20,000,000 2,178.73 2,247.73
Govt Stock 8.28%-15,/02 /2032 100 25,00,000 2,401.50 2,677.91
Govt Stock 8.32%-02 /08 /2032 100 10,00,000 1,009.91 1,073.92
Govt Stock 8.32%-02,/08 /2032 100 10,00,000 1,029.93 1,073.92
Govt Stock 8.24%-10/11 /2033 100 10,00,000 1,025.02 1,079.42
Govt Stock 8.33%-07 /06 /2036 100 15,00,000 1,547.36 1,635.00
Govt Stock 8.30%-02 /07 /2040 100 15,00,000 1,358.30 1,628.22
Govt Stock 8.83%-12/12,/2041 100 10,00,000 1,016.75 1,136.01
Govt Stock 8.83%-12/12/2041 100 10,00,000 1,021.87 1,136.02
Govt Stock 8.83%-12/12/2041 100 15,00,000 1,469.33 1,704.02
Total 703,00,000 70,418.03 75,632.25

Quoted investments of Rs. 70,251.08 lakhs (31 March 2017: Rs. 70,418.03 lakhs) are in Government Stocks as
Statutory Liquid Assets as required under Section 45 IB of The Reserve Bank of India Act, 1934 vide a floating charge

created in favour of public deposit holders through a “Trust Deed” with an independent trust.

ii) Details of investments in Secured redeemable non-convertible debentures:

As at 31 March 2018

Rs. in lakhs
f;'. Particulars qua-lxi::yl Total\;:a allcl:: -ci]rrl'\::\: b) Current Total
1 Utkarsh Microfinance Limited Sr-F 800 8,000.00 1,200.00 4,400.00 5,600.00
10.50 Xirr Ned 28June19 FV Rs10Lac
2 Pudhuaaru Financial Serviced Private 150 1,500.00 - 750.00 750.00
Limited Sr-F 11.40 Xirr Ncd 7Mar19
FV Rs10Lac
3 Smile Microfinance Private Limited Sr-F 150 1,500.00 - 750.00 750.00
11.40 Xirr Ned 7Mar19 FV Rs10Lac
4 Samasta Microfinance Private Limited 150 1,500.00 - 750.00 750.00
Sr-F 11.40 Xirr Ncd 7Mar19 FV
Rs10Lac
5 Svasti Microfinance Private Limited Sr-F 75 750.00 - 375.00 375.00
11.40 Xirr Ncd 7Mar19 FV Rs10Lac
6 Zen Lefin Private Limited Sr-F 11.40 150 1,500.00 - 750.00 750.00
Xirr Ncd 7Mar19 FV Rs10Lac
7 Home Credit India Finance Private 750 7,500.00 5,000.00 2,500.00 7,500.00
Limited Sr-29471-30220 13.12 Ncd
26Mr21 FV Rs10Lac
Total 6,200.00 10,275.00 16,475.00

Note: Secured redeemable non-convertible debentures are redeemable in tranches as per the terms and conditions of the issue.
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As at 31 March 2017

Rs. in lakhs

ﬁ;'. Particulars quazct.:ti::yl Total\;:a E:ﬁ: -ci]rrl'\::\: b) Current Total

1 Intrepid Finance And Leasing Private 80 800.00 - 166.67 166.67
Limited Sr-F 13 Xirr Ncd 28Ag17 FV
Rs 416667

2  Light Microfinance Private Limited Sr-F 75 750.00 - 156.25 156.25
13.6 Xirr Ncd 28Ag17 FV Rs10Lac

3 M Power Microfinance Private Limited 75 750.00 - 156.25 156.25
Sr-F 13.1 Xirr Ncd 28Ag17 FV Rs10Lac

4 Saija Finance Private Limited Sr-F 13.1 80 800.00 - 166.67 166.67
Xirr Ncd 28Ag17 FV Rs10Lac

5  Satin Creditcare Network Limited Sr-F 300 3,000.00 - 625.00 625.00
12.3 Xirr Ncd 28Ag17 FV Rs10Lac

6  Sv Creditline Pvt. Ltd. Sr-F 12.75 Xirr 200 2,000.00 - 416.67 416.67
Ncd 28Ag17 FV Rs10Lac

7 Annapurna Microfinance Private Limited 150 1,5600.00 - 312.50 312.50
Sr-F 12.75 Xirr Ncd 28Ag17 FV
Rs250000

8 Utkarsh Microfinance Limited Sr-F 800 8,000.00 5,600.00 2,400.00 8,000.00
10.50 Xirr Ned 28Junel18 FV Rs10Lac

9  Pudhuaaru Financial Serviced Private 150 1,500.00 750.00 750.00 1,500.00
Limited Sr-F 11.40 Xirr Ncd 7Mar19 FV
Rs10Lac

10 Smile Microfinance Private Limited Sr-F 150 1,500.00 750.00 750.00 1,500.00
11.40 Xirr Ncd 7Mar189 FV Rs10Lac

11 Samasta Microfinance Private Limited 150 1,500.00 750.00 750.00 1,500.00
Sr-F 11.40 Xirr Ncd 7Mar19 FV
Rs10Lac

12 Svasti Microfinance Private Limited Sr-F 75 750.00 375.00 375.00 750.00
11.40 Xirr Ncd 7Mar18 FV Rs10Lac

13 Zen Lefin Private Limited Sr-F 11.40 150 1,500.00 750.00 750.00 1,500.00
Xirr Ncd 7Mar189 FV Rs10Lac
Total 8,975.00 7,775.01 16,750.01

Note: Secured redeemable non-convertible debentures are redeemable in tranches as per the terms and conditions of the issue.

iii) During the year, the Company has made following equity investments -

a) Rs.13,000.00 Lakhs (31 March 2017: Rs. 11,375.00 Lakhs) in Mahindra Rural Housing Finance
Ltd., its subsidiary, by subscription to 1,30,00,000 Equity shares of Rs.10/- each for cash at
Rs.100.00 per share, including premium of Rs.90.00 per equity share on a rights basis, fully paid
up (31 March 2017: 1,69,77,612 Equity shares of Rs.10/- each for cash at Rs.57.00 per share,
including premium of Rs.30/- per equity share, fully paid up).

b) Rs.2,900.00 Lakhs (31 March 2017: Rs. 3,045.00 Lakhs) in Mahindra Asset Management
Company Private Limited, its wholly owned subsidiary, by subscription to 2,90,00,000 (31 March
2017: 3,04,50,000) Equity shares of Face Value of Rs.10/- each at par for cash fully paid up on a
rights basis.

c) Rs.1,662.44 Lakhs (31 March 2017: Rs. 3,111.84 Lakhs) being additional equity infusion in Mahindra
Finance USA LLC, a 49% joint venture company formed jointly with De Lage Landen Financial Services
Inc. in United States.
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d) During the previous year, the Company had made an additional investment of Rs.0.95 Lakh in New
Democratic Electoral Trust, a Trust approved by the Central Board of Direct Taxes under Electoral
Trust Scheme, 2013, by subscription to 9,500 Equity shares, including 7,000 additional Equity
shares offered, of Face Value of Rs.10/- each at par for cash fully paid up on a rights basis. During
the current year, there were no further investment made in New Demacratic Electoral Trust.

e) Rs.700.00 lakhs in Orizonte Business Solution Limited (formerly known as “Mega One Stop Farm
Services Limited”), engaged in business of operating a Business to Business (B2B) platform “Smart
shift”, a online logistic marketplace which connects cargo owners and transporters in India, by
subscribing to preferential issue of 35,00,000 equity shares of Rs.10/- each, for cash, at a premium

of Rs.10/- per share.

iv)] During the year, the Company has sold 1,28,866 equity shares of face value of Rs.10/- each representing
5% of holding in subsidiary company, Mahindra Insurance Brokers Ltd., at Rs.5,044.00 per share for a
consideration aggregating to Rs.6,500.00 lakhs. Consequent to the said sale transaction, the shareholding
percentage of the Company stands reduced from 85% to 80%. This transaction has resulted in profit of
Rs.6,497.18 lakhs on a standalone basis and the same has been shown as an Exceptional items in the

Statement of profit and loss.

14 DEFERRED TAX ASSETS (NET)

Deferred tax assets

As at

31 March 2018

Rs. in lakhs

As at
31 March 2017

- Provision for non performing assets / loss & expenses on assignments 67,667.51 65,016.56
- Provision for standard assets 6,787.17 5,611.69
- Other disallowances 3,315.93 1,247.09
- Depreciation on fixed assets 1,622.62 1,281.35
Total 79,393.23 73,166.69

Note: Deferred tax on provision for non performing assets is net of deduction allowed under Section 36(1) (vii) (a) of the Income tax Act, 1961.

15 LONG-TERM LOANS AND ADVANCES

Loans and advances:

- Secured, considered good

31 March 2018

Rs. in lakhs

As at
31 March 2017

Loans against assets 26,22,699.93 21,21,101.93
Retained interest in Pass Through Certificates under securitization transactions 4.25 40.85
Retained interest under assignment transactions 145.65 145.90
- Secured, considered doubtful (non-performing)

Loans against assets 1,11,932.65 78,449.03
- Unsecured, considered good

Interest Only Strip (I/0 Strip) under securitization transactions (refer note 39 (b)) 3,013.35 2,471.88
Loans and advances 2,686.72 450.37
- Unsecured, considered doubtful (non-performing)

Loans and advances 216.70 415.48
Others :

- Unsecured, considered good

Capital advances - 20.77
Security Deposits for office premises / others 2,550.53 2,221.04
Advance payment of taxes (net of provisions) 21,680.73 17,333.28
Total 27,64,930.51 22,23,650.53
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16 OTHER NON-CURRENT ASSETS

Others :

Term deposits with banks

As at
31 March 2018

Rs. in lakhs

As at
31 March 2017

- Free 980.10 294.00
- Under lien (refer note no. 19) 814.62 10,929.88
Derivative contract receivables 14.86 -
Exchange gain receivable on forward contract on foreign currency loans 941.85 -
Deferred premium on foreign currency loan forward contracts 2,144.55 -
Prepaid expenses 436.66 296.91
Unamortised placement and arrangement fees paid on borrowing instruments 353.61 458.01
Total 5,686.25 11,978.80
17 CURRENT INVESTMENTS
Rs. in lakhs
As at As at
31 March 2018 31 March 2017
i)  Quoted -
Secured redeemable non-convertible debentures (refer note 13 (ii) (b)) 10,275.00 7,775.01
Units of mutual funds ((refer note 17 (i)) 500.00 27,500.00
10,775.00 35,275.01
ii) Unquoted (at cost) :
70 11% Unsecured redeemable non-convertible subordinate debentures issued 700.00 -
by Mahindra Rural Housing Finance Limited
Commercial Papers 30,050.68 20,858.36
30,750.68 20,858.36
Total 41,525.68 56,133.37
Additional Information :
Rs. in lakhs
As at As at

Aggregate amount of quoted investments and market value -

- Aggregate amount

- Market value #

Aggregate amount of unquoted investments

31 March 2018

10,775.00
10,800.71
30,750.68

31 March 2017

35,275.01
35,283.26
22,500.00

# Book value of Secured redeemable non-convertible debentures is taken as market value since market quotes are not available in the

absence of trades.
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i) Details of investment in Mutual fund units —

As at 31 March 2018

Rs. in lakhs
. Market
Name of the Mutual Fund ﬁ;:;eeme Units l\\l;ztiuIngzt.: et F::kl:: value Rs.in
lakhs
Mahindra Mutual Fund Mahindra low duration- 48,617.9660 1081.3053 500.00 525.71
Direct — Growth
Total 500.00 525.71
As at 31 March 2017
Rs. in lakhs
. Market
Name of the Mutual Fund ﬁ;:;eeme Units l\\llztiuIngzt.: et F::kl:: value Rs.in
lakhs
Mahindra Mutual Fund Mahindra Liquid fund - 23,75,664.60 1052.6354 25,000.00 25,007.09
Direct — Growth
Mahindra Mutual Fund Mahindra ALP Samay Bachat 2,47,640.16 1009.8878 2,500.00 2,501.16
Yojana — Direct — Growth
Total 27,500.00 27,508.25
ii) Details of unquoted current investment in Commercial Papers :
As at 31 March 2018
Rs. in lakhs
Particulars Face val:;'.lsﬁ_= iz Rs.ﬁrl::;::
Fincare Small Finance Bank Limited 5,00,000.00 500 2,500.00
Neo Growth Credit Pvt Limited 5,00,000.00 800 4,000.00
Satin Creditcare Network Limited 5,00,000.00 1,000 5,000.00
Satin Creditcare Network Limited 5,00,000.00 1,000 5,000.00
Northern Arc Capital Limited 5,00,000.00 2,000 10,000.00
IKF Finance Limited 5,00,000.00 1,000 5,000.00
Total at face value 6,300 31,500.00
Less : Unamortised discounting charges 1,449.32
Total redemption value, net of unamortized discounting charges 30,050.68
As at 31 March 2017
Particulars Face val::: iz Rs.li:rllg:;::
ESAF Microfinance & Investment Private Limited 5,00,000.00 1,500 7,500.00
Northern Arc Capital Limited 5,00,000.00 1,500 7,500.00
Five Star Business Finance Limited 5,00,000.00 500 2,500.00
Satin Creditcare Network Limited 5,00,000.00 1,000 5,000.00
Total at face value 4,500 22,500.00
Less : Unamortised discounting charges 1,641.64
Total redemption value, net of unamortized discounting charges 20,858.36
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18 TRADE RECEIVABLES

31 March 2018

Secured, considered good :

Rs. in lakhs

As at
31 March 2017

- Lease rental receivable on operating lease transactions 0.49 -
outstanding for a period not exceeding six months from the date they are
due for payment)
Secured, considered doubtful (non-performing) :
- Trade receivable on hire purchase transactions 373.38 374.18
(outstanding for a period exceeding six months from the date they are due for payment)
Unsecured, considered good :
- Debts outstanding for a period exceeding six months from the date they are due - 0.47
for payment
- Debts outstanding for a period not exceeding six months from the date they are 368.98 208.04
due for payment
Total 742.86 582.70
19 CASH AND BANK BALANCES
Rs. in lakhs
As at As at

31 March 2018

31 March 2017

a) Cash and cash equivalents :
- Cash on hand 904.46 1,723.81
- Cheques and drafts on hand 1,264.80 1,258.49
- Balances with banks in current accounts 24,996.12 38,163.10
- Term deposits with original maturity up to 3 months 25.00 -
27,190.38 41,145.40
b) Bank balances other than cash and cash equivalents :
Earmarked balances with banks -
- Unclaimed dividend accounts 77.24 53.98
Term deposits with maturity less than 12 months -
- Free 9,844.77 1,862.00
- Under lien # 3,999.70 14,745.12
13,921.71 16,661.10
Total 41,112.09 57,806.50
# Details of Term deposits
Rs. in lakhs
As at 31 March 2017
Particulars Cash and Other non- Cash and Other
bank current bank non-current Total
balances assets balances assets
Term deposits for SLR - 766.00 766.00 5,563.00 766.00 6,329.00
Collateral deposits for securitization 3,162.88 37.12 3,200.00 8,766.12 10,047.88 18,814.00
transactions
Legal deposits 9.82 11.50 21.32 3.00 17.00 20.00
Margin deposits towards 802.00 - 802.00 413.00 88.00 512.00
Constituent Subsidiary General
Ledger (CSGL) account
Collateral deposits with banks for 25.00 - 25.00 - - -
Aadhaar authentication
Total 3,999.70 814.62 4,814.32 14,745.12 10,929.88 25,675.00
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20 SHORT-TERM LOANS AND ADVANCES

Loans and advances:

- Secured, considered good

As at
31 March 2018

Rs. in lakhs

As at
31 March 2017

Loans against assets 18,01,504.49 15,563,661.97
Retained interest in Pass Through Certificates (PTC) under securitization 31.90 110.98
transactions
Retained interest under assignment transactions 1.46 15.31
- Secured, considered doubtful (non-performing)
Loans against assets 2,83,965.44 2,68,968.36
- Unsecured, considered good
Loans and advances 35,056.45 10,081.94
Bills of exchange 55,358.64 38,851.72
Trade Advances 1,39,955.43 1,17,787.88
Interest Only Strip (1/0 Strip) under securitization transactions (refer note 39 (b)) 10,583.84 17,300.26
Other short term advances 1,108.67 575.37
- Unsecured, considered doubtful (non-performing)
Loans and advances 3,853.89 316.02
Inter corporate deposits to related parties 100.00 100.00
Bills of exchange 16.27 -
Trade Advances 3,771.58 3,791.46
Others :
- Unsecured, considered good
Security Depaosits for office premises / others 192.45 421.19
Total 23,35,501.51 20,11,982.46
21 OTHER CURRENT ASSETS
Rs. in lakhs
As at As at

Interest accrued on -

31 March 2018

31 March 2017

- Investments 1,410.38 1,395.18
- Others deposits 1,244.47 1,167.85
Exchange gain receivable on forward contract on foreign currency loans - 190.40
Deferred premium on foreign currency loan forward contracts 2,899.09 504.38
Prepaid expenses 1,729.67 1,141.26
Unamortised placement and arrangement fees paid on borrowing instruments 123.22 122.51
Insurance advances 479.44 178.51
Other receivables 2,244.68 1,308.50
Total 10,130.96 6,008.59
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22 REVENUE FROM OPERATIONS

Year ended
31 March 2018

Rs. in lakhs

Year ended
31 March 2017

a) Interest Income
Income from loans 6,55,986.04 5,65,018.75
Income from hire purchase 8.36 15.21
Interest on term deposits / Inter-corporate deposits / Bonds etc. 6,482.82 6,551.71
Interest on retained interest in PTCs under securitization transactions 3.43 12.59
Interest on Government securities - Long term 5,714.35 5,345.19
(a) 6,68,195.00 5,76,943.45
b) Other financial services
Service charges and other fees on loan transactions 27,053.37 24,331.66
Income from bill discounting 5,259.22 4,179.23
Income from lease 2.69 -
Income from assignment / securitisation transactions (refer note no.39) 14,199.85 11,936.72
(b) 46,515.23 40,447.61
Total (a+b) 7,14,710.23 6,17,391.06
23 OTHER INCOME
Rs. in lakhs
Year ended Year ended

31 March 2018

Dividend income -

31 March 2017

- Current investments in mutual fund units 170.58 85.48

- Long-term investments in subsidiary companies 1,631.98 1,256.29

Net profit / loss on sale of current investments 59.56 88.48

Other non-operating income -

- Profit on sale / retirement of owned assets (net) 51.28 15.24

- Income from shared services 3,310.83 4,580.24

- Others 677.76 337.03

Total 5,902.00 6,362.76
24 EMPLOYEE BENEFITS EXPENSE

Rs. in lakhs

Year ended

31 March 2018 31 March 2017

Salaries and wages 75,000.41 59,818.31

Contribution to provident funds and other funds 6,782.26 4,741.08

Expense on employee stock option scheme (refer note no. 31 (f)) # 755.03 879.82

Staff welfare expenses 2,638.78 2,650.49

Total 85,176.48 68,089.71

# Inclusive of ESOP costs reimbursements (net) to the holding company Rs.22.66 Lakhs (31
recoveries from subsidiary company Rs.177.29 Lakhs (31 March 2017: Rs. 203.44 Lakhs).
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25 FINANCE COSTS

Rs. in lakhs
Year ended
31 March 2018 31 March 2017
Interest expenses 2,87,799.46 2,83,245.57
Other borrowing costs 2,240.42 2,497.13
Total 3,00,039.88 2,85,742.70
26 DEPRECIATION AND AMORTIZATION EXPENSES
Rs. in lakhs
Year ended
31 March 2018 31 March 2017
Depreciation on tangible assets 4,027.86 3,848.52
Amortization of intangible assets 391.35 753.62
Total 4,419.21 4,602.14
27 LOAN PROVISIONS AND WRITE OFFS
Rs. in lakhs
Year ended
31 March 2018 31 March 2017
Bad debts and write offs 1,05,763.10 84,500.16
Provision for non-performing assets (net) (refer note no.7,11 and 34 (a) ) 13,697.64 44,233.45
Provision for standard assets (refer note no.7,11 and 34 (b)) 3,208.00 2,180.00
Whrite back of provision for diminution in the fair value of restructured advances (9.27) (0.94)
Total 1,22,659.47 1,30,912.67
28 OTHER EXPENSES
Rs. in lakhs
Year ended
31 March 2018 31 March 2017
Electricity charges 2,170.24 2,039.34
Rent 6,917.84 6,785.70
Repairs and maintenance -
- Buildings 388.28 436.59
- Others 231.03 323.11
Insurance 1,875.08 1,650.25
Rates and taxes, excluding taxes on income (58.68) 765.55
Directors' sitting fees and commission 318.67 275.72
Commission and brokerage 23,173.95 22,222.74
Legal and professional charges 10,736.26 9,563.50
Manpower outsourcing cost 1,590.24 706.48
Payments to the auditor -
- Audit fees 57.61 46.82
- Taxation matters 25.08 18.18
- Other services 31.44 32.34
- Reimbursement of expenses 0.50 1.51
CSR donations and expenses (refer note 42) 2,703.54 3,047.53
General and administrative expenses 27,378.45 24,484.40
Total 77,539.54 72,399.77
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Expenditure incurred in foreign currency

Year ended
31 March 2018

Rs. in lakhs

Year ended
31 March 2017

Travelling expenses 3.00 -

Legal and professional fees 163.62 295.85

Other expenses 353.32 27.17
29 EXCEPTIONAL ITEMS

Rs. in lakhs

Year ended Year ended

Profit on sale of investments in shares of subsidiary company (refer note no. 13 (iv)

31 March 2018
6,497.18

31 March 2017

Total

6,497.18

30 DISCLOSURE UNDER THE ACCOUNTING STANDARD RELATING TO ‘FINANCIAL

REPORTING OF INTERESTS IN JOINT VENTURES’ (AS-27)

The Company has interest in the following jointly controlled entity.

Name of the entity Incgr?:::;‘t‘:,i:r: % Holding
i) Mahindra Finance USA, LLC United States of 49.00%
America
i) Interest in the assets, liabilities, income and expenses with respect to jointly
controlled entities
Rs. in lakhs
Sr. Particulars As at
no. 31 March 2018 31 March 2017
| Assets
1 Long-term loans and advances 2,69,341.37 2,26,440.34
2  Deferred tax assets 736.87 1,028.95
3  Cash and cash equivalents 748.64 577.88
4 Short-term loans and advances 68,849.03 67,937.52
5  Other current assets 1,263.15 1,142.89
Il Liabilities
1 Long-term borrowings 1,22,372.58 1,18,296.56
2  Other Long-term liabilities - -
3 Long term provisions 989.78 775.45
4 Short term borrowings 1,09,429.15 80,431.74
5  Other current liabilities 75,055.46 69,333.16
6  Short term provisions 252.87 233.16
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Year ended Year ended
31 March 2018 31 March 2017

Income

1 Revenue from operations 17,274.07 14,013.55
2  Other income 479.11 809.26
IV  Expenses
1 Finance costs 7,001.47 5,656.00
2  Provisions and write-offs 1,068.00 912.31
3  Other expenses 4,484.43 4,013.33
4 Provision for current tax 1,839.62 1,884.27
5 Provision for deferred tax 291.04 (319.60)
31 EMPLOYEE STOCK OPTION PLAN
a) The Company had allotted 134,32,750 equity shares (face value of Rs.2/- each) under Employee Stock

Option Scheme 2005 at a premium of Rs.8.20 per share on December 06, 2005 and 48,45,025
Equity shares (face value of Rs.2/- each) under Employee Stock Option Scheme 2010 at par on February
03, 2011, to Mahindra and Mahindra Financial Services Limited Employees’ Stock Option Trust set up
by the Company. The Trust holds these shares for the benefit of the employees and issues them to the
eligible employees as per the recommendation of the Compensation Committee. The Trust had issued
1,49,89,782 equity shares to employees up to 31 March 2018 (31 March 2017: 1,45,54,477 equity
shares), of which 4,35,305 equity shares (31 March 2017: 4,40,284 equity shares) were issued during
the current year. All the equity shares issued to employees during the current year are out of Employee
Stock Option Scheme 2010.

The details of Employees stock option schemes are as under :

Particulars

Type of
arrangement

Scheme 2005

Employees share based payment plan
administered through ESOS Trust

Scheme 2010

Employees share based payment plan administered
through ESOS Trust

Contractual life

6 years from the date of grant

3 years from the date of each vesting

Method of
settlement

By issue of shares at exercise price

By issue of shares at exercise price

Vesting conditions

35% on expiry of 12 months from the
date of grant

20% on expiry of 12 months from the date of grant

25% on expiry of 24 months from the
date of grant

20% on expiry of 24 months from the date of grant

20% on expiry of 36 months from the
date of grant

20% on expiry of 36 months from the date of grant

10% on expiry of 48 months from the
date of grant

20% on expiry of 48 months from the date of grant

10% on expiry of 60 months from the
date of grant

20% on expiry of 60 months from the date of grant
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b)  During the year, the Company has granted 62,130 (31 March 2017: 2,17,400) stock options to the eligible
employees under the Employees’ Stock option scheme 2010. The details are as under:

Rs. in lakhs
Year ended Year ended
31 March 2018 31 March 2017

Particulars |
Grant dated Grant dated
24 January 2018 5 January 2017
No. of options granted 62,130 2,17,400
Intrinsic value of shares based on latest available closing market price (Rs.) 506.00 355.10
Total amount to be amortized over the vesting period (Rs. in Lakhs) 314.38 771.99
Charge to Statement of profit and loss for the year (Rs. in Lakhs) 35.06 86.92
Compensation in respect of lapsed cases (Rs. in Lakhs) # 7.96 10.70
Unamortized amount carried forward (Rs. in Lakhs) 271.36 674.37

# pertaining to 1,572 (31 March 2017: 3,014) stock options forfeited/lapsed during the year.

The fair value of options, based on the valuation of the independent valuer as on the date of grant are :

Year ended 31 March 2018 Year ended 31 March 2017

Vesting date Grant dated 24 January 2018 Grant dated 5 January 2017

Expected Fair Value Expected Fair Value

Vesting per share (Rs.) Vesting per share (Rs.)
5 January 2019 12,473 43,482
5 January 2020 12,473 43,482

5 January 2021 12,473 495,92 43,482 337.36
5 January 2022 12,473 43,482
5 January 2023 12,238 43,472

The key assumptions used in black-scholes model for calculating fair value as on the date of grant are:

Year ended Year ended
31 March 2018 31 March 2017

Variables#
Grant dated 24 Grant dated 5
January 2018 January 2017
1) Risk free interest rate 7.16% 6.67%
2) Expected life 4.50 years 4.70 years
3) Expected volatility 37.61% 38.28%
4) Dividend yield 0.47% 1.12%
5)  Price of the underlying share in the market at the time of option grant (Rs.) 508.00 357.10

# the values mentioned against each of the variables are based on the weighted average percentage of vesting.
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c) Summary of stock options

Particulars

Options outstanding at the beginning of the year

Options granted during the year

Options forfeited/lapsed during the year

Options exercised during the year

Options outstanding at the end of the year

Options vested but not exercised at the end of
the year

? Financial Statements

As at 31 March 2018

No. of stock Weight_ed
S average exercise
price (Rs.)

14,67,708 2.00
62,130 2.00
10,547 2.00
4,35,305 2.00
10,83,987 2.00
1,89,612 2.00

As at 31 March 2017

No. of stock
options

17,114,173
2,17,400
23,580
4,40,284
14,67,709
2,35,038

Weighted average
exercise price

(Rs.)

2.00
2.00
2.00
2.00
2.00
2.00

d) Information in respect of options outstanding

Grant date / Exercise price

As at 31 March 2018

Weighted

No. of stock
average

As at 31 March 2017

No. of stock Weighted average

options e R options remaining life
Scheme 2010 :
7 February 2011 at Rs.2.00 12,305 10 months 35,080 21 months
25 January 2012 at Rs.2.00 15,512 19 months 38,580 30 months
22 July 2013 at Rs.2.00 9,980 37 months 18,020 44 months
21 October 2013 at Rs.2.00 32,203 27 months 39,116 39 months
21 October 2014 at Rs.2.00 7,39,245 45 months 10,75,448 52 months
21 October 2015 at Rs.2.00 31,519 56 months 46,069 58 months
5 January 2017 at Rs.2.00 1,82,665 62 months 2,14,386 70 months
24 January 2018 at Rs.2.00 60,558 71 months - -
Total 10,83,987 14,67,709

e) Average Share price at recognised stock exchange (NSE) on the date of exercise of the option are as under:

Year ended 31 March 2018

Year ended 31 March 2017

Date of Exercise Average share price (Rs.) Date of Exercise

Average share price (Rs.)

28 April 2017 334.70 25 April 2016 293.29
25 May 2017 301.21 20 May 2016 297.89
21 June 2017 349.24 21 June 2016 323.35
26 July 2017 396.95 26 July 2016 318.59
31 August 2017 428.18 29 August 2016 344.10
22 September 2017 416.65 19 September 2016 343.71
30 October 2017 426.17 27 October 2016 365.77
21 November 2017 433.13 25 November 2016 285.28
28 December 2017 469.13 23 December 2016 254.65
29 January 2018 483.25 11 January 2017 282.99
26 February 2018 446.39 27 January 2017 282.76
23 March 2018 424.95 28 February 2017 291.43

27 March 2017 321.24

181



Mahincdra FINANCE

Notes to the Financial Statements
for the year ended 31 March 2018

f)  Method used for accounting for share based payment plan

The Company has elected to use intrinsic value method to account for the compensation cost of stock options to
employees of the Company. Intrinsic value is the amount by which the quoted market price of the underlying share
exceeds the exercise price of the option. Employee stock compensation cost is amortized over the vesting period.

g) Fair value of options

The fair value of options have been calculated using Black Scholes Options Pricing Model and the significant
assumptions made in this regards are as follows :

Grants covered under Scheme 2005:

Variables#

=N

Risk free interest rate

n

Expected life

0

D

Dividend yield

)
)
] Expected volatility
)
)

5

Price of the underlying share in the

7 December 24 July 25 March 18 September
2005 2007 2008 2008

5.8% to 6.6% 8.17% 7.31% 8.20%
2.5 -5 years 4.17 years 4.17 years 4.18 years
0.50% 43.6%% 43.61% 43.66%
5.00% 1.59% 1.59% 1.64%
13.11* 46.00 63.62 50.35

market at the time of option grant (Rs.)

# the values mentioned against each of the variables are based on the weighted average percentage of vesting.

* being fair value taken from an independent valuer as the Company was unlisted as on the date of grant of option.

Grants covered under Scheme 2010:

Variables#

1) Risk free interest rate

)
2) Expected life
3) Expected volatility

4) Dividend yield

5) Price of the underlying
share in the market at the
time of option grant (Rs.)

07
February
2011
7.73%
4.5 years
42.38%
2.28%
138.60

25 25 Jul 21 21 21 05 24
January 201; October October October January January
2012 2013 2014 2015 2017 2018
8.11% 7.61% 8.60% 8.50% 7.93% 6.67% 7.16%
5.5years 3.5years 3.25years 3.25years 4.50years 4.70years 4.50 years
46.08% 35.53% 39.27% 38.83% 37.37% 38.28% 37.61%
2.11% 1.70% 1.32% 1.35% 1.65% 1.12% 0.47%
133.14 212.35 272.40 280.80 242.15 357.10 508.00

# the values mentioned against each of the variables are based on the weighted average percentage of vesting.
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h) Earnings Per Share

Earnings Per Share as required by Accounting Standard 20 read with the Guidance Note on “Accounting for

Employee Share-based Payments” is as follows:

Intrinsic Value Method

As at
31 March 2018

Particulars

Net profit after tax (Rs. in Lakhs) 89,188.43
Weighted average number of equity shares of 58,10,96,549
Rs. 2/- each - Basic

Weighted Average number of equity shares of 58,19,45,789
Rs. 2/- each - Diluted

Basic Earnings Per Share (Rs.) 15.35
Diluted Earnings Per Share # (Rs.) 15.33

Fair Value Method *

As at As at As at

31 March 2017 BB ELH -0k E:N 31 March 2017
40,023.49 89,228.74 40,069.58
56,47,23,582 58,10,96,549 56,47,23,582
56,84,46,880 58,19,45,789 56,84,46,880
7.09 15.36 7.10

7.04 15.33 7.05

# Dilution in Earnings per share is on account of 32,87,993 equity shares (31 March 2017: 37,23,298 equity shares) held by the Employees

Stock Option Trust issued under the Employees Stock Option Scheme.

* Earnings Per Share under Fair value method is computed on net profit after tax after adjusting for employee compensation costs under fair
value method. Employee compensation cost under fair value method as compared to intrinsic value method is lower by Rs.40.31 Lakhs (31

March 2017: Rs. 46.09 Lakhs).

32 FRESH ISSUE OF EQUITY SHARE

CAPITAL

The Board of Directors of the Company, at
its meeting held on 1 November 2017, and
special resolution passed by the members at
the Extraordinary General Meeting held on 29
November 2017 had approved the infusion of
share capital.

Pursuant to the passing of the above resolutions
and in accordance with Chapter VIl of Securities
& Exchange Board of India (Issue of Capital &
Disclosure requirements) Regulations, 20089,
as amended, the Company has raised funds
amounting to Rs. 2,11,100.00 lakhs through
allotment of fresh equity shares as per details
provided below : 33
a) Preferential allotment of 2,50,00,000 -equity
shares of face value of Rs.2.00 each, at a price of
Rs.422.00 each, for cash, including a premium
of Rs.420.00 per equity share, aggregating to
Rs.1,05,500.00 lakhs, to Mahindra & Mahindra
Limited, the Holding Company;

Qualified Institutional Placement (QIP) of
2,40,00,000 equity shares of face value of
Rs.2.00 each, at a price of Rs.440.00 each,
for cash, including a premium of Rs.438.00 per
equity share, aggregating to Rs.1,05,600.00
lakhs, to Qualified Institutional Buyers (QIB’s). The

Company has utilized the entire proceeds (net
of issue related expenses) from issue of equity
shares through QIP for the purposes as stated in
its ‘Placement Document’.

The share issue expenses of Rs.1,310.13 lakhs
has been adjusted against securities premium
reserve as per the accounting policy. These equity
shares were allotted on 7 December 2017.

The fresh allotment of equity shares through
preferential allotment and QIP as stated above
have resulted in an increase of equity share
capital by Rs. 980.00 lakhs and securities
premium reserve by Rs. 210120.00 lakhs.

PUBLIC ISSUANCE OF UNSECURED

SUBORDINATED REDEEMABLE NON-
CONVERTIBLE DEBENTURES (NCD’S)
During the year, the Company has raised an
amount of Rs.1,15,053.13 lakhs by way of
Public Issuance of Unsecured Subordinated
Redeemable Non-Convertible Debentures
(NCD’s) of the face value of Rs.1,000.00 each.
The NCD’s were allotted on 24 July 2017 and
listed on BSE Limited on 26 July 2017. The
entire amount of proceeds of the issue were
used for the purposes as stated in its ‘Placement
Document’ and there is no unutilised amount
pertaining to this issuance. The NCD's issue
expenses of Rs.1215.07 lakhs (net of taxes)
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a)

184

has been adjusted against securities premium
reserve as per the accounting policy. The total
amount of NCDs outstanding as at 31 March
2018 were Rs. 2,15,053.13 lakhs, including
the amount of fresh issuance during the year.

In terms of the requirements as per Section 71
(4) of the Companies Act, 2013 read with The
Companies (Share capital and Debentures) Rules
2014, Rule no.18 (7) and applicable SEBI Issue
and Listing of Debt Securities) Regulations, 2008,
the Company has transferred Rs. 5,053.12
Lakhs (31 March 2017: Rs.2,649.86 lakhs)
to Debenture Redemption Reserve (DRR) on a
prorata basis on total NCDs outstanding as at
31 March 2018, including the amount of fresh
issuance during the year to create adequate DRR
over the tenor of the debentures.

LOAN PROVISIONS

The Company has made adequate provision for the
Non-performing assets identified, in accordance
with the guidelines issued by The Reserve Bank of
India. As per the practice consistently followed,
the Company has also made accelerated provision
on a prudential basis.

The RBI vide it's naotification no. DNBR. 011/
CGM (CDS)-2015 dated March 27, 2015 has
revised the asset classification norms for NPAs
and substandard assets under its prudential
norms applicable to NBFCs in a phased manner
commencing from financial year ended 31st
March, 2016, upto the financial year ended
31st March, 2018 and these revised guidelines
have been followed during the current year while
making provisions for NPAs and Standard assets.

Annual Report 2017-18

b}

The cumulative accelerated provision made by the
Company as on 31 March 2018 is Rs.69,970.22
Lakhs (31 March 2017: Rs.68,623.98 Lakhs).

The Company, during the year ended 31 March
2017, had started considering the estimated
realisable value of underlying security (which
conforms to the RBI norms) for loan assets to
determine 100% provisioning for assets which
were 24 months overdue which had resulted in
lower provision of Rs.8,336.91 Lakhs for the
year ended 31 March 2017 with a consequent
impact on the profit before tax. However, during
the current year, the Company has reviewed the
basis of estimating provision for non-performing
assets and made additional provision of Rs.
8,336.91 Lakhs against the above mentioned
100% provision cases.

(i) In accordance with the Master direction
DNBR.PD.008/03.10.119/2016-17
dated September 01, 2016 issued by
The Reserve Bank of India (RBI) vide its
directions to all NBFCs, the Company
has made Standard assets of provision of
Rs.3208.00 Lakhs (31 March 2017: Rs.
2180.00 Lakhs) during the current year

(i) The total amount of provision on Standard
assets as at 31 March 2018 stood at
Rs. 19,423.00 Lakhs (31 March 2017:
Rs.16,215.00 Lakhs, including additional
provision of Rs.2,034.00 lakhs).

35 The Company is engaged primarily in the business

of financing and accordingly there are no separate
reportable segments as per Accounting Standard
17 dealing with Segment Reporting.
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36 LEASES

In the cases where assets are given on operating lease (as lessor) -

The total future minimum lease rentals receivable for the non-cancellable lease period as at the Balance sheet
date is as under:

Rs. in lakhs

Year ended Year ended

Particulars O P OLEN 31 March 2017

i)  New vehicles to retail customers on operating lease -
Not later than one year 3.87 -
Later than one year but not later than five years 2.39 -
Later than five years - -
6.26 -

ii) Used and refurbished vehicles to travel operators / taxi aggregators -
Not later than one year 2.53 -
Later than one year but not later than five years - -
Later than five years - -

2.53 -
37 EMPLOYEE BENEFITS
Defined benefit plans -as per actuarial valuation
Rs. in lakhs
Gratuity (funded) Exigency leave (Non funded) Earned Leave (Non funded)
Particulars As at 31 March As at 31 March As at 31 March

‘:II:I 2017 ‘:“:I 2017 2017

a) Expense recognised in the
Statement of Profit & Loss
Account for the year ended

Current service cost 720.38 363.90 362.37 83.95 606.31 47714
Interest cost 201.40 155.60 29.00 22.18 127.94 93.54
Expected return on plan assets (160.54) (166.11) - - - -
Actuarial (gains)/losses 1,889.58 675.34 (11.24) 10.63 547.41 266.33
Adjustment due to change in opening (380.05) (156.76) - - - -
balance of Plan assets

Net expense 2,270.77 871.97 380.13 116.76 1,281.66 837.01

b) Net asset / (liability) recognised in
the Balance Sheet

Present value of defined benefit 5,177.73 2,736.45 774.13 394.01 2,713.41 1,738.26
obligation

Fair value of plan assets 3,016.71 2,181.29 - - - -
Net asset / (liability) (2,161.02) (555.16) (774.13) (394.01) (2,713.41) (1,738.26)

c) Change in fair value of defined
benefit obligations during the year

ended

Present value of defined benefit 2,736.45 1,944.96 394.01 277.25 1,738.27 1,169.26
obligation at the beginning of the year

Current service cost 720.38 363.90 362.37 83.95 606.31 477.14
Interest cost 201.40 1565.60 29.00 22.18 127.94 93.54
Actuarial (gains) / losses 1,729.03 509.22 (11.24) 10.63 547.41 266.33
Benefits paid (209.53) (237.23) - - (306.50) (268.01)
Present value of defined benefit 5,177.73 2,736.45 774.14 394.01 2,713.43 1,738.26

obligation at the year ended
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Rs. in lakhs
Gratuity (funded) Exigency leave (Non funded) Earned Leave (Non funded)
Particulars As at 31 March As at 31 March As at 31 March
2017 2017 2017
d) Change in the fair value of plan
assets during the year ended
Fair value of plan assets at the 2,181.29 1,819.58 - - - -
beginning of the year
Expected return on plan assets 160.54 166.11 - - - -
Contributions by employer 664.90 342.19 - - - -
Actuarial (Gains)/Losses (160.54) (166.11) - - - -
Adjustment due to change in opening 380.05 156.76 - - - -
balance of Plan assets
Actual Benefits paid (209.53) (237.23) - - - -
Fair value of plan assets at the end 3,016.71 2,181.30 - - - -
of the year
e) Major category of plan assets as a
percentage of total plan
Funded with LIC 100% 100% - - - -
f)  Actuarial assumptions
Discount Rate (p.a.) 7.73% 7.36% 7.73% 7.36% 7.73% 7.36%
Expected rate of return on plan assets 7.36% 8.00% - - - -
(p.a.)
Rate of Salary increase (p.a.) 7.00% 5.00% 7.00% 5.00% 7.00% 5.00%
In-service Mortality Indian Indian Indian Assuredindian Assured Indian AssuredIndian Assured
Assured  Assured Lives Mortality Lives Mortality Lives Mortality Lives Mortality
Lives Lives (2006-08) (2006-08) (2006-08)  (2006-08)
Mortality ~ Mortality Ultimate Ultimate Ultimate Ultimate
(2006-08) (2006-08)
Ultimate  Ultimate
As at 31 March
[ 2018 | 2017 2016 2015 2014
g) Experience adjustments (Gratuity - funded)
Defined benefit obligation at end of the period 5,177.73 2,736.45 1,94496 1,558.68 1,182.46
Plan assets at the end of period 3,016.71 2,181.29 1,819.57 1,583.37 1,111.98
Funded status surplus/ (deficit) (2,161.02) (555.16) (25.38) 24.69 (80.48)
Experience adjustments on plan liabilities (gain)/loss (458.64) (338.58) (211.91) (154.49) (77.52)
Experience adjustments on plan assets gain/(loss) (160.54) (166.11) (39.21) (32.19) (21.77)

38 DISCLOSURE ON DERIVATIVES
The Company has outstanding foreign currency non-repatriable loans of US $ 1,648.41 Lakhs (31 March
2017: US $ 1,535.23 Lakhs). The said loan has been hedged to INR liability using a cross currency and interest
swap. There is no un-hedged foreign currency exposure as on 31 March 2018.

During the year 2016-17, the Company has changed its accounting policy for derivative transactions to align to
the Guidance Note on Accounting for Derivative Transactions issued by the Institute of Chartered Accountants
of India applicable with effect from 1 April 2016. Consequently, mark to market loss of Rs.514.68 Lakhs (net
of deferred tax of Rs.272.38 Lakhs) is charged to opening retained earnings as transitional charge in respect
of derivative transactions outstanding as at 1April 2016. Loss of Rs. 2,182.88 lakhs (31 March 2017: Rs.
2,365.54 Lakhs) is charged to Statement of profit and loss for the year ended 31 March 2018.
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Exposures in foreign currency:

As at 31 March 2018
Amount in

Foreign
Currency

Exchange
Rate

Foreign
currency

(USD Lakhs)

Assets

Receivables (trade & other)

Other Monetary assets (e.g. ICDs/
Loans given in FC)

Total Receivables (A)

Hedges by derivative contracts (B)

Unhedged receivables (C = A - B)

Liahilities

Payables (trade & other)

Borrowings (ECB and Others)

usb
Total Payables (D) -

Hedges by derivative contracts ( E)

Unhedged Pavyables (F = D - E)

65.04 1,648.41 1,07,219.47
1,648.41 1,07,219.47
1,648.41 1,07,219.47

As at 31 March 2017
Amount in

. ] Amount

Foreign Exchange Foreign in INR

Currency Rate currency (Lakhs)
(USD Lakhs)

64.85 1,535.23 99,559.95

usb
- 1,535.23 99,559.95
1,535.23 99,559.95

39

b)

SECURITISATION / ASSIGNMENT
TRANSACTIONS

During the year, the Company has without recourse
securitised on “at par” basis vide PTC route loan
receivables of 22694 contracts (31 March 2017:
11,489 contracts) amounting to Rs.55,160.71
Lakhs (31 March 2017: Rs. 33,772.18 Lakhs)
for a consideration of Rs 55,160.71 Lakhs
(31 March 2017: Rs. 33,772.18 Lakhs) and
de-recognised the assets from the books.

In terms of the accounting policy stated in
2.4 (a), securitisation income is recognized as
per RBI Guidelines dated 21st August, 2012.
Accordingly, interest only strip representing
present value of interest spread receivable has
been recognized and reflected under loans and
advances.

Excess interest spread received during the year
by the Special Purpose Vehicle Trust (SPV Trust)
has been recognised as income and included
in Income from assignment / securitisation
transactions amounting to Rs.14,032.87 Lakhs
(31 March 2017: Rs.11,500.70 Lakhs)

40 FRAUDS REPORTED DURING THE YEAR

There were 143 cases (31 March 2017: 176
cases) of frauds amounting to Rs.230.08 Lakhs
(31 March 2017: Rs 397.06 Lakhs) reported
during the year. The Company has recovered an

41

amount of Rs.77.60 Lakhs (31 March 2017:
Rs 125.98 Lakhs) and has initiated appropriate
legal actions against the individuals involved. The
claims for the un-recovered losses have been
lodged with the insurance companies.

The gold loans outstanding as at 31 March 2018
was Rs. 1.67 lakhs (31 March 2017: Rs.2.17
lakhs) and these were fully provided for.

42 CORPORATE SOCIAL RESPONSIBILITY

(CSR)

During the year, the Company has incurred an
expenditure of Rs.2,557.55 Lakhs (31 March
2017 Rs. 2,905.66 Lakhs) towards CSR
activities which includes contribution / donations
made to the trusts which are engaged in activities
prescribed under section 135 of the Companies
Act, 2013 read with Schedule VIl to the said Act
and expense of Rs.145.99 Lakhs (31 March 2017
. RBs. 141.87 Lakhs) towards the CSR activities
undertaken by the Company (refer note no. 28).

Detail of amount spent towards CSR

activities :

a) Gross amount required to be spent by the
Company during the year is Rs. 2,706.75
lakhs (Previous year: Rs. 3,047.53 lakhs).
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b)  Amount spent by the Company during the year :

For the year ended 31 March 2018 For the year ended 31 March 2017

Particulars In cash .Ye.t pojbe Total In cash _Ye_t D Total
paid in cash paid in cash

i) Construction / acquisition of any asset - - - - - -

i) On purpose other than (i) above 2,703.54 - 2,703.54 3,047.53 - 3,047.53

In addition to amount spent as per point (b) above, the Company has also spent Rs.12.25 lakhs as salary
cost in respect of certain employees who have been exclusively engaged in CSR administrative activities
which qualifies as CSR expenditure under section 135 of the Companies Act, 2013 and considering this
salary cost, the total amount spent by the Company during the year stood at Rs.2,715.79 lakhs.

43 During the previous year, the Company had made a contribution of Rs.160.00 lakhs to New Democratic
Electoral Trust, a Trust approved by the Central Board of Direct Taxes under Electoral Trust Scheme, 2013
to enable Electoral Trust to make contributions to political party/parties duly registered with the Election
Commission, in such manner and at such times as it may decide from time to time. This contribution
was as per the provisions of section 182 of the Companies Act, 2013. However, there were no such
contribution made during the current year.

44 The Company has a process whereby periodically all long term contracts (including derivative contracts) are
assessed for material foreseeable losses. At the year end, the Company has reviewed and ensured that
adequate provision as required under any law / accounting standards for material foreseeable losses on
such long term contracts (including derivative contracts) has been made in the books of accounts.

45 RELATED PARTY DISCLOSURES:

i) As per Accounting Standard (AS) 18 on ‘Related party disclosures’, the related parties of the
Company are as follows:

a) Holding Company Mahindra & Mahindra Limited
(entity by whom control is exercised)

b) Subsidiary Companies: Mahindra Insurance Brokers Limited
(entities on whom control is exercised) Mahindra Rural Housing Finance Limited

Mahindra Asset Management Co.Pvt. Ltd.
Mahindra Trustee Co. Pvt. Ltd.

c) Fellow Subsidiaries / Associate Companies: 2 x 2 Logistics Private Limited

(entities with whom the Company has transactions) Mahindra USA, Inc

NBS International Limited
Mahindra First Choice Wheels Limited
Mahindra Defence Systems Ltd.
Mahindra Retail Private Limited
Mahindra Integrated Business Solutions Ltd.
Mahindra Vehicle Manufacturers Limited
Mahindra Construction Co. Ltd.
Tech Mahindra Limited
Bristlecone India Limited
Mahindra Heavy Engines Limited
Orizonte Business Solutions Limited
Gromax Agri Equipment Limited

d) Joint Ventures: Mahindra Finance USA, Inc
e) Key Management Personnel: Mr. Ramesh lyer
f) Relatives of Key Management Personnel Ms. Janaki lyer

(where there are transactions) Ms. Ramlaxmi lyer

Mr. Risheek lyer
Ms. Girija Subramaniam
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iii) Disclosure required under Section 186 (4) of the Companies Act, 2013

As at 31 March 2018

Rs. in lakhs
. . Balance as on Advances Repayments Balance as on
Particulars Relation 1 April 2017 invesr.mentg o salé
(A) Loans and advances
Mahindra Rural Housing Finance Ltd. Subsidiary - - - -
Mahindra Retail Pvt Ltd Fellow subsidiary - - - -
2 x 2 Logistics Pvt Ltd Fellow subsidiary 2,114.46 - 2,114.46 -
2,114.46 - 2,114.46 -
(B) Unsecured redeemable non-con-
vertible subordinate debentures
Mahindra Rural Housing Finance Ltd. Subsidiary 700.00 - - 700.00
700.00 - - 700.00
(C) Investments
Mahindra Insurance Brokers Ltd. Subsidiary 47.98 - 2.82 45.16
Mahindra Rural Housing Finance Ltd. Subsidiary 23,252.22 13,000.00 36,252.22
Mahindra Asset Management Wholly owned 9,1700.00 2,900.00 12,000.00
Company Pvt. Ltd. Subsidiary
Mahindra Trustee Company Pvt. Ltd. \Wholly owned 50.00 - - 50.00
Subsidiary
Mahindra Finance USA, LLC Joint Venture 18,429.16 1,662.44 - 20,091.60
Orizonte Business Solutions Limited  Fellow subsidiary - 700.00 - 700.00
50,879.36  18,262.44 2.82 69,138.98
Total 53,693.82 18,262.44 2,117.28 69,838.98
Notes :
i) Above loans & advances and investments have been given for general business purposes.
i) There were no guarantees given / securities provided during the year
As at 31 March 2017
Rs. in lakhs
. . Balance as on Advances Repayments Balance as on
Particulars Relation 1 April 2016 invesr.mentg o salé 31 March 2017
(A) Loans and advances
Mahindra Rural Housing Finance Ltd. Subsidiary 4,656.50 - 4,656.50 -
Mahindra Retail Pvt Ltd Fellow subsidiary 4.90 - 4.90 -
2 x 2 Logistics Pvt Ltd Fellow subsidiary 1,865.14 674.00 424.68 2,114.46
6,526.54 674.00 5,086.08 2,114.46
(B) Mahindra Rural Housing Subsidiary 700.00 - - 700.00
Finance Ltd.
700.00 - - 700.00
(C) Investments
Mahindra Insurance Brokers Ltd. Subsidiary 47.98 - - 47.98
Mahindra Rural Housing Finance Ltd. Subsidiary 11,877.22 11,375.00 - 23,252.22
Mahindra Asset Management Wholly owned 6,055.00 3,045.00 - 9,100.00
Company Pvt. Ltd. Subsidiary
Mahindra Trustee Company Pvt. Ltd.  \Wholly owned 15.00 35.00 - 50.00
Subsidiary
Mahindra Finance USA, LLC Joint Venture 15,317.32  3,111.84 - 18,429.16
33,312.52 17,566.84 - 50,879.36
Total 40,539.06 18,240.84 5,086.08 53,693.82
Notes :

i) Above loans & advances and investments have been given for general business purposes.

i) There were no guarantees given / securities provided during the year
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46 CONTINGENT LIABILITIES AND COMMITMENTS (TO THE EXTENT NOT PROVIDED FOR)

Particulars

i)

Contingent liabilities

Year ended
31 March 2018

Rs. in lakhs

Year ended
31 March 2017

a) Claims against the Company not acknowledged as debts 14,952.43 15,803.21
b) Guarantees 23,248.37 21,037.84
38,201.80 36,841.05

iij  Commitments
Estimated amount of contracts remaining to be executed on capital account 791.64 469.77
Other commitments 87,026.20 27,585.74
87,817.84 28,055.51
Total 1,26,019.64 64,896.56

The Company's pending litigations comprise of claims against the Company primarily by the customers and
proceedings pending with Income Tax, sales tax/VAT and other authorities. The Company has reviewed all its
pending litigations and proceedings and has adequately provided for where provisions are required and disclosed
the contingent liabilities where applicable, in its financial statements. The amount of provisions / contingent
liabilities is based on management’s estimate, and no significant liability is expected to arise out of the same.

47 MICRO AND SMALL ENTERPRISES :
Based on and to the extent of the information received by the Company from the suppliers during the year
regarding their status under the Micro, Small and Medium Enterprises Development Act, 2006 (MSMED
Act) and relied upon by the auditors, there are no amounts due to MSME as at 31 March 2018.

The relevant particulars as at the year-end as required under the MSMED Act are furnished here below:

Particulars

a)  Principal amount due and remaining unpaid to suppliers as at the year end

b)  Interest accrued and due to suppliers on the above amount as at the year end

c) Interest paid to suppliers in terms of Section 16 of the MSMED Act

d) Payment made to suppliers (other than interest) beyond the appointed day,
during the year

e) Interest paid to suppliers (other than Section 16 of the MSMED Act)

f) Interest due and payable to suppliers for payments already made (for the period
of delay, if any)

g) Interest accrued and remaining unpaid at the year end

h)  Further interest due and payable even in the succeeding years, until such date

when the interest due as above are actually paid to the small enterprises

Year ended
31 March 2018

Rs. in lakhs

Year ended
31 March 2017

193



Mahincdra FINANCE

Notes to the Financial Statements
for the year ended 31 March 2018

48 SECURED LONG-TERM BORROWINGS:

i) Secured non-convertible debentures
As at 31 March 2018

Rs. in lakhs
From the Balance Sheet date Rate range [::r':‘l::; [b]n?:::::; Total
Repayable on maturity :
Maturing beyond 5 years 8.70%-9.00% 1,78,500.00 - 1,79,500.00
Maturing between 3 years to 5 years 7.50% - 8.95% 51,700.00 - 51,700.00
Maturing between 1 year to 3 years 7.28%-9.45%  8,91,860.00 - 8,91,860.00
Maturing within 1 year 7.53% - 10.25% - 5,04,050.00 5,04,050.00
Total at face value 11,23,060.00 5,04,050.00 16,27,110.00
Less: Unamortised discounting charges 6,517.56 337.59 6,855.15
Total redemption value, net of unamortized 11,16,542.44 5,03,712.41 16,20,254.85
discounting charges
As at 31 March 2017
Rs. in lakhs
From the Balance Sheet date Rate range (a) Non- ) Curre_nt Total
current maturity
Repayable on maturity :
Maturing beyond 5 years 8.70%-9.00% 1,89,200.00 - 1,88,200.00
Maturing between 3 years to 5 years 7.50%-8.90% 1,32,780.00 - 1,32,780.00
Maturing between 1 year to 3 years 7.43%-10.25%  8,55,350.00 - 8,55,350.00
Maturing within 1 year 7.38% - 9.45% - 2,43,380.00 2,43,380.00
Total at face value 11,77,330.00 2,43,380.00 14,20,710.00
Less: Unamortised discounting charges 4,130.93 1,617.47 5,748.40
Total redemption value, net of unamortized 11,73,199.07 2,41,762.53 14,14,961.60
discounting charges
i) Secured term loans from banks
As at 31 March 2018
Rs. in lakhs
From the Balance Sheet date Rate range [:3::::; (b],g:::::; Total
Repayable on maturity :
1) Repayable on maturity :
Maturing between 1 year to 3 years 8.25% - 8.35% 64,000.00 - 64,000.00
Maturing within 1 year 8.00% - 8.45% - 50,000.00 50,000.00
Total for repayable on maturity 64,000.00 50,000.00 1,14,000.00
2) Repayable in installments :
i) Monthly -
Maturing between 1 year to 3 years 7.85% 10,000.00 - 10,000.00
Total 10,000.00 - 10,000.00
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Rs. in lakhs
From the Balance Sheet date Rate range [:L':I::; [b]n?:::::; Total
i) Quarterly -
Maturing between 3 years to 5 years 7.90% - 8.30% 51,785.71 - 51,785.71
Maturing between 1 year to 3 years 7.90%-8.35% 1,11,607.14 - 1,11,607.14
Maturing within 1 year 8.10% - 8.35% - 79,404.77 79,404.77
Total 1,63,392.85 79,404.77 2,42,797.62
i) Half yearly -
Maturing beyond 3 years to 5 years 8.15% 1,00,000.00 - 1,00,000.00
Maturing between 1 year to 3 years 7.45% -8.35% 2,25,000.00 - 2,25,000.00
Maturing within 1 year 7.45% - 8.50% - 40,000.00 40,000.00
Total 3,25,000.00 40,000.00 3,65,000.00
iv)] Yearly -
Maturing between 3 years to 5 years 7.90% - 8.20% 40,000.00 - 40,000.00
Maturing between 1 year to 3 years 7.90%-8.75% 1,15,166.67 - 1,15,166.67
Maturing within 1 year 8.05% - 8.75% - 1,08,167.33  1,08,167.33
Total 1,55,166.67 1,08,167.33 2,63,334.00
Total for repayable in installments 6,53,659.52 2,27,572.10 8,81,131.62
Total ( 1+2 ) 7,17,659.52 2,77,572.10 9,95,131.62
As at 31 March 2017
Rs. in lakhs
From the Balance Sheet date Rate range [:dr?‘l::; (b]rg:::::; Total
Repayable on maturity :
1) Repayable on maturity :
Maturing between 1 year to 3 years 8.05% - 8.55% 74,000.00 - 74,000.00
Maturing within 1 year 8.55% - 9.70% - 35,000.00 35,000.00
Total for repayable on maturity 74,000.00 35,000.00 1,09,000.00
2) Repayable in installments :
i) Quarterly -
Maturing between 3 years to 5 years 8.15% - 8.90% 15,000.00 - 15,000.00
Maturing between 1 year to 3 years 8.15% - 9.35% 76,130.95 - 76,130.95
Maturing within 1 year 8.15% - 9.65% - 85,476.19 85,476.19
Total 91,130.95 85,476.19 1,76,607.14
i) Half yearly -
Maturing beyond 3 years to 5 years 9.05% 25,000.00 25,000.00
Maturing between 1 year to 3 years 8.30% - 9.70% 1,17,666.67 1,17,666.67
Maturing within 1 year 8.50% - 9.70% - 74,333.33 74,333.33
Total 1,42,666.67 74,333.33 2,17,000.00
i) Yearly -
Maturing between 3 years to 5 years 9.30% - 9.70% 36,666.66 36,666.66
Maturing between 1 year to 3 years 8.45% - 9.70% 1,41,667.00 1,41,667.00
Maturing within 1 year 8.45% - 9.70% - 48,333.34 48,333.34
Total 1,78,333.66 48,333.34 2,26,667.00
Total for repayable in installments 4,12,131.28 2,08,142.86  6,20,274.14
Total ( 1+2 ) 4,86,131.28 2,43,142.86 7,29,274.14
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iii) Foreign currency loans from banks

As at 31 March 2018

Rs. in lakhs
From the Balance Sheet date Rate range (a) Non- ) Curre_nt Total
current matum:y
Repayable on maturity :
Maturing between 1 year to 3 years LIBOR plus spread 59,616.55 - 59,616.55
0.86% - 1.92%
and fixed rate of
3.31%
Maturing within 1 year LIBOR plus spread - 47,602.92 47,602.92
2.00% - 2.20%
Total 59,616.55 47,602.92 1,07,219.47
As at 31 March 2017
Rs. in lakhs
From the Balance Sheet date Rate range (a) Non- () Curre_nt Total
current maturlty
Repayable on maturity :
Maturing between 1 year to 3 years LIBOR plus spread 47,460.87 - 47,480.87
1.07% - 2.20%
Maturing within 1 year LIBOR plus spread - 52,099.08 52,099.08
1.07% - 2.20%
Total 47,460.87 52,099.08 99,559.95
49 UNSECURED BORROWINGS:
i) Subordinated debts (long-term)
As at 31 March 2018
A) Issued on private placement basis:
Rs. in lakhs
From the Balance Sheet date SRR DS & (b) Curre_m: e
current maturity
Repayable on maturity :
Maturing beyond 5 years 8.90% - 9.70% 51,780.00 - 51,780.00
Maturing between 3 years to 5 years 9.80% - 10.50% 17,050.00 - 17,050.00
Maturing between 1 year to 3 years 9.50% - 10.02% 41,720.00 - 41,720.00
Maturing within 1 year 11.75% - 980.00 §880.00
Sub-total 1,10,550.00 980.00 1,11,530.00
B) Issued to retail investors through public issue:
Rs. in lakhs
From the Balance Sheet date REEE DS & (b) Curre_m: ==
current maturity
Repayable on maturity :
Maturing beyond 5 years 7.75% - 9.00% 2,09,587.35 - 2,09,587.35
Maturing between 3 years to 5 years 8.34% - 8.70% 5,465.78 - 5,465.78
Sub-total 2,15,053.13 - 2,15,053.13
Total (A+B) 3,25,603.13 980.00 3,26,583.13
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As at 31 March 2017

A) Issued on private placement basis:

Rs. in lakhs
Erom the Balance Sheet date Rate range (a) Non- (b) Current Total
current maturity
Repayable on maturity :
Maturing beyond 5 years 8.80% - 10.15% 58,780.00 - 58,780.00
Maturing between 3 years to 5 years 9.50% - 10.50% 37,270.00 - 37,270.00
Maturing between 1 year to 3 years 9.85%-11.75% 15,480.00 - 15,480.00
Maturing within 1 year 10.50% - 12.00% - 6,880.00 6,880.00
Sub-total 1,11,530.00 6,880.00 1,18,410.00
B) Issued to retail investors through public issue:
Rs. in lakhs
From the Balance Sheet date Rate range (a) Non- () Curre_nt Total
current maturity
Repayable on maturity :
Maturing beyond 5 years 8.44% - 9.00% 94,534.22 - 94,534.22
Maturing between 3 years to 5 years 8.34% - 8.70% 5,465.78 - 5,465.78
Sub-total 1,00,000.00 - 1,00,000.00
Total (A+B) 2,11,530.00 6,880.00 2,18,410.00
ii) Unsecured term loans from banks
As at 31 March 2018
Rs. in lakhs
From the Balance Sheet date Rate range (a) Short- B0 Total
term term
Repayable on maturity :
Maturing within 1 year 7.76% 10,000.00 - 10,000.00
Sub-total 10,000.00 - 10,000.00
As at 31 March 2017
Rs. in lakhs
From the Balance Sheet date Rate range (a) Short- (b] Long- Total
term term
Repayable on maturity :
Maturing within 1 year 7.50% - 8.00% 7,400.00 - 7,400.00
Sub-total 7,400.00 - 7,400.00
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iii) Inter-corporate deposits (ICDs)

As at 31 March 2018

Rs. in lakhs
Long-term
From the Balance Sheet date (a) Short- (b) Non- (c) Current
Rate range term current Maturities Total
Repayable on maturity :
Maturing within 1 year -
Related parties 6.50% - 8.65% 52,025.00 - - 52,025.00
Others 6.50% - 8.65% 5,000.00 - - 5,000.00
Total 57,025.00 - - 57,025.00
As at 31 March 2017
Rs. in lakhs
Long-term
From the Balance Sheet date (a) Short- (b) Non- (c) Current
Rate range term current Maturities Total
Repayable on maturity :
Maturing within 1 year -
Related parties 6.50% - 7.50% 55,200.00 - - 55,200.00
Others - - - -
Total 55,200.00 - - 55,200.00
iv) Fixed deposits
As at 31 March 2018
Rs. in lakhs
Long-term
From the Balance Sheet date (a) Short- (b) Non- (c) Current
Rate range term current Maturities Total
Repayable on maturity :
Maturing between 3 years to 5 years 7.35% - 8.80% - 24,058.99 - 24,058.99
Maturing between 1 year to 3 years 7.30% - 10.10% - 1,38,227.52 - 1,38,227.52
Maturing within 1 year 7.30% - 10.10% 29,756.58 - 1,21,694.04 1,51,450.62
Total 29,756.58 1,62,286.51 1,21,694.04 3,13,737.13
As at 31 March 2017
Rs. in lakhs
Long-term
From the Balance Sheet date (a) Short- (b) Non- (c) Current
Rate range term current Maturities Total
Repayable on maturity :
Maturing between 3 years to 5 years 7.35% - 10.10% - 31,748.40 - 31,748.40
Maturing between 1 year to 3 years 7.35% - 10.10% - 1,81,170.45 - 1,91,170.45
Maturing within 1 year 7.30% - 10.60% 25,686.71 - 1,89,680.58 2,15,377.29
Total 25,686.71 2,22,918.85 1,89,690.58 4,38,296.14
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50 SHORT-TERM BORROWINGS (SECURED)
i)} Cash credit facilities with banks

As at 31 March 2018

Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity :
Maturing within 1 year 8.05% - 8.30% 24,805.96
Total 24,805.96
As at 31 March 2017

Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity :
Maturing within 1 year 7.90% - 12.35% 62,090.05
Total 62,090.05
ii) Secured term loans from banks
As at 31 March 2018

Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity :
Maturing within 1 year 7.90% - 8.15% 70,000.00
Total 70,000.00
As at 31 March 2017

Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity :
Maturing within 1 year 7.90% - 12.35% 70,600.00
Total 70,600.00
iiij Commercial papers
As at 31 March 2018

Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity (at face value):
Maturing within 1 year 7.20% - 7.90% 4,22,500.00
Less: Unamortised discounting charges 5,597.68
Total redemption value, net of unamortized discounting charges 4,16,902.32
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As at 31 March 2017

Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity (at face value):
Maturing within 1 year 6.65%-7.31% 3,65,500.00
Less: Unamortised discounting charges 7,455.19
Total redemption value, net of unamortized discounting charges 3,58,044.81

51 Schedule to the Balance Sheet of a Non-Banking Financial Company as required under Master Direction -
Non-Banking Financial Company - Systemically Important Non-Deposit taking Company and Deposit taking
Company (Reserve Bank) Directions, 2016

Rs. in lakhs
As at 31 March 2017
ﬁl';' Particulars Amount Amount Amount Amount
Outstanding Overdue Outstanding Overdue
Liabilities side:
1) Loans and advances availed by the NBFC inclu-
sive of interest accrued thereon but not paid :
(a) Debentures : Secured 17,33,174.48 - 14,97,388.91 -
(b) Deferred Credits - - - -
(c) Term Loans 10,78,385.70 - 8,07,909.69 -
(d) Inter-corporate loans and Other Borrowings 57,876.07 - 55,632.72 -
(e) Commercial Paper 4,16,902.32 - 3,58,044.81 -
(f)  Public Deposits 3,04,074.32 - 4,21,571.95 -
(g) Fixed Deposits accepted from Corporates 31,112.08 - 48,898.50 -
(h) FCNR Loans 1,07,260.97 - 99,654.21 -
(i) Subordinate debt (including NCDs issued 3,45,322.48 - 2,31,130.30 -
through Public issue)
() Other Short Term Loans and credit facilities 24,891.77 - 62,090.05 -
from banks
2) Break-up of (1) (f) above (Outstanding public
deposits inclusive of interest accrued thereon
but not paid]) :
(a) In the form of Unsecured debentures - - - -
(b) In the form of partly secured debentures - - - -
i.e.debentures where there is a shortfall in the
value of security
(c) Other public deposits 3,04,074.32 - 4,21,571.95 -
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Asset side:

3) Break-up of Loans and Advances including bills receivables [ other than

those included in (4) below ] :

(a) Secured

(b) Unsecured

4) Break up of Leased Assets and stock on hire and hypothecation loans

counting towards AFC activities :

(i) Lease assets including lease rentals under sundry debtors :

(a)

Financial lease

(b)

Operating lease

(i) Stock on hire including hire charges under sundry debtors :

(a)

Assets on hire

(b)

Repossessed Assets

(i)  Other loans counting towards AFC activities :

(a)

Loans where assets have been repossessed

(b)

Loans other than (a) above

5) Break-up of Investments :

Current Investments :

1.  Quoted :

(i)

Shares : (a) Equity

(b) Preference

(i)

Debentures and Bonds

(iii)

Units of mutual funds

(iv)

Government Securities

(v)

Investments in Certificate of Deposits with Banks

2. Unquoted :

(i)

Shares : (a) Equity

(b) Preference

(i)

Debentures and Bonds

(iii)

Units of mutual funds

(iv)

Government Securities

(v)

Certificate of Deposits with Banks

(vi)

Commercial Papers

Long Term Investments :

1.  Quoted :

(i)

Shares : (a) Equity

(b) Preference

(i)

Debentures and Bonds

(iii)

Units of mutual funds

(iv)

Government Securities

2. Unquoted :

(i)

Shares : (a) Equity

(b) Preference

(i)

Debentures and Bonds

(iii)

Units of mutual funds

(iv)

Government Securities

31 March 2018
Outstanding

183.26
2,50,507.08

0.49

12,611.07
46,08,283.30

10,275.00
500.00

30,050.68

6,200.00
200.00
70,251.08

69,139.98

Rs. in lakhs
As at
31 March 2017

Amount
Outstanding

313.04
1,80,182.42

15,278.93
38,19,078.69

7,775.01
27,500.00

20,858.36

8,975.00
200.00
70,418.03

50,880.36

700.00
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6) Borrower group-wise classification assets financed as in (3) and (4) above :

As at 31 March 2018 As at 31 March 2017

Rs. in lakhs

Category Amount net of provisions Amount net of provisions

Secured Unsecured Total Secured Unsecured Total

1. Related Parties
(a) Subsidiaries - - - - - _

(b) Companies in the - - - 2,114.46 - 2,114.46
same group

(c) Other related - - - - - _

parties
2. Other than related 46,21,078.12 2,50,507.08 48,71,585.20 38,32,556.20 1,90,182.42 40,22,738.62
parties
Total 46,21,078.12 2,50,507.08 48,71,585.20 38,34,670.66 1,90,182.42 40,24,853.08

7) Investor group-wise classification of all investments (current and long term) in shares and
securities (both quoted and unquoted)

Rs. in lakhs
As at 31 March 2017
Market Value/ Book Value Market Value/ Book Value
Category Break up or (net of Break up or (net of
fair value provisions) fair value provisions)
or NAV or NAV
1. Related Parties
(a) Subsidiaries 49,047.38 49,047.38 33,150.20 33,150.20
(b) Companies in the same group 20,792.60 20,792.60 18,430.16 18,430.16
(c) Other related parties - - - -
2. Other than related parties 1,21,109.19 1,17,4786.76 1,42,591.04 1,35,726.40
Total 1,90,949.17 1,87,316.74 1,94,171.40 1,87,306.76
8) Other information:
Rs. in lakhs
As at As at

Particulars

31 March 2018 31 March 2017

i) Gross Non-Performing Assets :
a) Related parties 348.01 348.01
b)  Other than related parties 4,03,881.91 3,53,066.53
ii) Net Non-Performing Assets :
a) Related parties - -
b)  Other than related parties 1,97,063.34 1,59,867.91
iiij Assets acquired in satisfaction of debt : - -
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52 Balance Sheet Disclosures as required under Master Direction - Non-Banking Financial Company - Systemically
Important Non-Deposit taking Company and Deposit taking Company (Reserve Bank]) Directions, 2016

) Capital
Rs. in lakhs
Year ended
31 March 2018 31 March 2017
CRAR (%) # 21.9% 17.2%
CRAR-Tier | Capital (%) 16.0% 12.8%
CRAR-Tier Il Capital (%) 5.9% 4.4%
Amount of subordinated debt raised as Tier-ll capital (Rs. in Lakhs) 1,15,053.13 1,00,000.00

Amount raised by issue of Perpetual Debt Instruments - -
# In terms of the revised Accounting Standard (AS) - 4 ‘Contingencies and Events occurring after Balance Sheet date’ as notified by the Ministry of
Corporate Affairs through amendments to Companies (Accounting Standards) Amendment Rules, 2016, dated March 30, 2016, the Company
has not accounted for proposed dividend as liability for the current financial year and corresponding previous financial year. However, the Company
has adjusted the amount of proposed dividend amounting to Rs.29,378.43 Lakhs including dividend distribution tax for the current financial year
(31 March 2017: 16,087.30 Lakhs) in determining capital funds for computation of Capital Adequacy ratio as at March 31, 2018.

) Investments
Rs. in lakhs

Particul Year ended Year ended
articulars LN P LN 31 March 2017

Value of Investments

(i)  Gross Value of Investments
(a) InlIndia 1,67,225.14 1,68,877.60
(b) Outside India 20,091.60 18,429.16
(i) Provisions for Depreciation

(a) InIndia - -

(b) Outside India - -
(i)  Net Value of Investments

(a) InIndia 1,67,225.14 1,68,877.60

(b) Outside India 20,091.60 18,428.16
Movement of provisions held towards depreciation on investments.
(i)  Opening balance - -
(i) Add : Provisions made during the year - -
(i)  Less : Whrite-off / write-back of excess provisions during the year - -
(iv) Closing balance - -

lll) Derivatives

a) Forward Rate Agreement (FRA) / Interest Rate Swap (IRS)

Rs. in lakhs

Particulars Year ended
31 March 2018 31 March 2017

(i)  The notional principal of swap agreements 43,674.70 9,687.50
(i)  Losses which would be incurred if counterparties failed to fulfil their obligations - -

under the agreements

(i)  Collateral required by the Company upon entering into swaps - -
(iv) Concentration of credit risk arising from the swaps N.A. N.A.
(v)  The fair value of the swap book [ Asset / (Liability) ) (8.11) (2.44)
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b)

c)

Exchange Traded Interest Rate (IR) Derivative

The Company has not entered into any exchange traded derivative.

Exchange Traded Interest Rate (IR) Derivatives

The Company is not carrying out any activity of providing Derivative cover to third parties

Disclosures on Risk Exposure in Derivatives

Qualitative Disclosures —

i)

i)

iii)

The Company undertakes the derivatives transaction to prudently hedge the risk in context of a particular
borrowing or to diversify sources of borrowing and to maintain fixed and floating borrowing mix. The
Company does not indulge into any derivative trading transactions. The Company reviews, the proposed
transaction and outline any considerations associated with the transaction, including identification of the
benefits and potential risks (worst case scenarios); an independent analysis of potential savings from the
proposed transaction. The Company evaluates all the risks inherent in the transaction viz., counter party
risk, Market Risk, Operational Risk, basis risk etc.

Credit risk is controlled by restricting the counterparties that the Company deals with, to those who
either have banking relationship with the Company or are internationally renowned or can provide sufficient
information. Market/Price risk arising from the fluctuations of interest rates and foreign exchange rates
or from other factors shall be closely monitored and controlled. Normally transaction entered for hedging,
will run till its life, irrespective of profit or loss. However in case of exceptions it has to be un-winded only
with prior approval of M.D/CFO/Treasurer Liquidity risk is controlled by restricting counterparties to those
who have adequate facility, sufficient information, and sizable trading capacity and capability to enter into
transactions in any markets around the world.

The respective functions of trading, confirmation and settlement should be performed by different personnel.
The front office and back-office role is well defined and segregated. All the derivatives transactions is
quarterly monitored and reviewed by CFO and Treasurer. All the derivative transactions have to be reported
to the board of directors on every quarterly board meetings including their financial positions.

Quantitative Disclosures -

d) Foreign currency non-repatriate loans availed:
Rs. in lakhs
As at 31 March 2017
Currency Interest Currency Interest
Derivatives Rate Derivatives Derivatives  Rate Derivatives
i) Derivatives (Notional Principal Amount)
- For hedging 108674.7 102582.50
i) Marked to Market Positions [1]
(a) Asset (+) Estimated gain - 14.86 - -
(b) Liability (-) Estimated loss (2,022.28) (22.97) (618.23) (2.44)
i) Credit Exposure [2] - - - -
iv)  Unhedged Exposures - - - -
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IV) Disclosures relating to Securitisation

a) Disclosures in the notes to the accounts in respect of securitisation transactions as required
under revised guidelines on securitization transactions issued by RBI vide circular no.DNBS.
PD.No0.301/3.10.01/2012-13 dated August 21, 2012.

Applicable for transactions effected after the date of circular:

Rs. in lakhs
Sr. Particulars Year ended
no. 31 March 2018 31 March 2017
1) No of SPVs sponsored by the NBFC for securitisation transactions 14.00 17.00
2) Total amount of securitised assets as per books of the SPVs sponsored 75,726.36 81,804.49
3) Total amount of exposures retained by the NBFC to
comply with MRR as on the date of balance sheet
a) Off-balance sheet exposures
First loss-
Credit enhancement in form of corporate undertaking 22,336.29 21,037.84
Others - -
b)  On-balance sheet exposures
First loss-
Cash collateral term deposits with banks 3,200.00 16,958.00
Others-
Retained interest in pass through certificates (excluding accrued interest) 36.12 151.77
4)  Amount of exposures to securitisation transactions
other than MRR
a) Off-balance sheet exposures
(i) Exposure to own securitizations
First loss - -
Loss - -
Excess Interest Spread 15,046.45 21,053.50
(i)  Exposure to third party securitisations
First loss
Others - -
b)  On-balance sheet exposures
(i) Exposure to own securitisations
First loss - -
Others- - -
Cash collateral term deposits with banks - 1,856.00
(i)  Exposure to third party securitisations
First loss - -
Others - -

b) Details of Financial Assets sold to Securitisation / Reconstruction Company for Asset Reconstruction
During the current year and the previous year, the Company has not sold any financial assets to Securitisation
/Reconstruction Company for asset reconstruction.
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c) Details of Assignment transactions undertaken by NBFCs

Rs. in lakhs

Year ended Year ended

Particulars LN PRGN 31 March 2017

i) No. of accounts

i) Aggregate value (net of provisions) of accounts sold

i) Aggregate consideration

iv)  Additional consideration realized in respect of accounts transferred in earlier years

v]  Aggregate gain / loss over net book value

d) Details of non-performing financial assets purchased / sold

i)  Details of non-performing financial assets purchased:
During the current year and the previous year the Company has not purchased any non -performing
financial assets.

i) Details of Non-performing Financial Assets sold:
During the current year and the previous year the Company has not sold any non -performing financial assets.

V) Exposures
a) Exposure to Real Estate Sector
During the current year and the previous the Company has no Exposure to Real estate sector.

b) Exposure to Capital Market

Rs. in lakhs

Year ended Year ended
31 March 2018 31 March 2017
(i)  direct investment in equity shares, convertible bonds, convertible debentures 69,139.98 50,880.36
and units of equity-oriented mutual funds the corpus of which is not exclusively
invested in corporate debt;
(ii) advances against shares / bonds / debentures or other securities or on clean - -
basis to individuals for investment in shares (including IPOs / ESOPs), convertible
bonds, convertible debentures, and units of equity-oriented mutual funds;
(i)  advances for any other purposes where shares or convertible bonds or - -
convertible debentures or units of equity oriented mutual funds are taken as
primary security;
(iv) advances for any other purposes to the extent secured by the collateral security - -
of shares or convertible bonds or convertible debentures or units of equity
oriented mutual funds i.e. where the primary security other than shares /
convertible bonds / convertible debentures / units of equity oriented mutual
funds 'does not fully cover the advances;
(v) secured and unsecured advances to stockbrokers and guarantees issued on - -
behalf of stockbrokers and market makers;
(vi) loans sanctioned to corporates against the security of shares / bonds / - -
debentures or other securities or on clean basis for meeting promoter's
contribution to the equity of new companies in anticipation of raising resources;
(vii) bridge loans to companies against expected equity flows / issues; - -
(viii) all exposures to Venture Capital Funds (both registered and unregistered) - -
Total Exposure to Capital Market 69,139.98 50,880.36

Particulars
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c)

d)

e)

Vi)

a)

b)

c)

d)

Details of financing of parent company
products

Of the total financing activity undertaken by the
Company during the financial year 2017-18,
43% (31 March 2017: 47%) of the financing
was towards parent company products.

Details of Single Borrower Limit (SGL) /
Group Borrower Limit (GBL) exceeded by
the NBFC

During the current year and the previous year,
the Company has not exceeded the prudential
exposure limits.

Unsecured Advances

As at 31 March 2018, the amount of unsecured
advances stood at Rs. 2,42,125.35 Lakhs (31
March 2017: Rs.1,72,370.24 Lakhs).

Miscellaneous

Registration obtained from other financial
sector regulators

During the current year and the previous year,
the Company has not obtained any registration
from other financial sector regulators.

Disclosure of Penalties imposed by RBI and
other regulators

During the current year and the previous year,
there are no penalties imposed by RBI and other
regulators

Related Party Transactions
(refer note 45)

Rating assigned by credit rating agencies
and migration of ratings during the year
During the current year and the previous year,
the Company has not exceeded the prudential
exposure limits.

Credit Rating -

During the year under review, CRISIL Limited
(CRISIL), has reaffrmed the rating to the
Company's Long-term Debt Instruments and
Bank Facilities as ‘CRISIL AA+/ Stable’ and the
Company’s Fixed Deposit Programme as ‘FAAA/
Stable’, respectively. The ‘AA+/Stable’ rating
indicates a high degree of safety with regard to

Vi)

timely payment of financial obligations. The rating
on the Company's Shortterm Bank Loans and
Cash Credit facility has been reaffirmed at ‘CRISIL
A1+ which is the highest level of rating.

During the year under review, India Ratings &
Research Private Limited (IND), which is part of
Fitch Group, reaffirmed the rating of Company’s
Long-term instrument and Subordinated Debt
programme to IND AAA/Stable’. The Company’s
Short Term Commercial Paper has been rated at
IND A1+.

During the year under review, Credit Analysis &
Research Limited (CARE), also reaffirmed the
‘CARE AAA/ Stable’ rating to Company’s Long-
term debt instrument and Subordinated Debt
programme.

During the year under review, Brickwork Ratings
India Private Limited (BWR) has, reaffirmed the
‘BWR AAA/stable’ rating of the Company’s Long-
term Subordinated Debt Issue.

The ‘AAA ratings denote the highest degree
of safety regarding timely servicing of financial
obligations. Such instruments carry lowest credit
risk.

Net Profit of Loss for the period ,prior
period items and change in accounting
policies

There are no such material items which require
disclosures in the notes to Account in terms of
the relevant Accounting Standard.

VIil) Revenue Recognition

IX)

(Refer note no. 2.3 under Summary of Significant
Accounting Palicies)

Accounting Standard 21- Consolidated
Financial Statements (CFS)

All the subsidiaries of the Company have been
consolidated as per Accounting Standard 21.
Refer consolidated financial statements (CFS)

Additional Disclosures :

All the subsidiaries of the Company have been
consolidated as per Accounting Standard 21.
Refer consolidated financial statements (CFS)
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X) Provisions and Contingencies

Rs. in lakhs
Particul Year ended Year ended
articutars NPT 31 March 2017
Break up of 'Provisions and Contingencies' shown under the head Expenditure in Profit
and Loss Account
Provisions for depreciation on Investment - -
Provision towards non-performing assets 13,697.64 44,233.45
Provision made towards Income tax 54,312.94 36,350.00
Other Provision and Contingencies (with details) - -
Provision for diminution in the fair value of restructured advances (9.27) (0.94)
Provision for Standard Assets 3,208.00 2,180.00
Draw Down from Reserves
Year ended March 31, 2018 : Nil
Year ended March 31, 2017 : Nil
Xl) Concentration of Deposits, Advances, Exposures and NPAs
a) Concentration of Deposits (for deposit taking NBFCs)
Rs. in lakhs
Particul Year ended Year ended
articutars NPT 31 March 2017
Total Deposits of twenty largest depositors 35,682.31 47,232.85
Percentage of Deposits of twenty largest depositors to Total Deposits of the NBFC. 10.6% 10.0%
b) Concentration of Advances
Rs. in lakhs
Particul Year ended Year ended
articutars NPT 31 March 2017
Total Advances to twenty largest borrowers 1,70,572.76 1,22,204.85
Percentage of Advances to twenty largest borrowers to Total Advances of the NBFC 3.4% 2.9%
c) Concentration of Exposures
Rs. in lakhs
Particul Year ended Year ended
articutars NPT 31 March 2017
Total Exposure to twenty largest borrowers / customers 1,70,572.76 1,22,204.85
Percentage of Exposures to twenty largest borrowers / customers to Total Exposure 3.4% 2.9%
of the NBFC on borrowers / customers
d) Concentration of NPAs
Rs. in lakhs
Particul Year ended Year ended
articutars NPT 31 March 2017
Total Exposure to top four NPA accounts 7,798.75 6,122.71
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e) Sector-wise NPAs
Rs. in lakhs
Year ended
31 March 2018 31 March 2017
Particulars Percentage of Percentage of
NPAs to Total NPAs to Total
LGIENTC-CRTRA BT - Advances in that
sector sector
i) Agriculture & allied activities 12.1% 11.1%
i) Auto loans 7.8% 8.5%
i) MSME/ 3.0% 3.0%
iv)]  Corporate borrowers 10.7% 7.5%
v)  Unsecured personal loans 10.5% 16.4%
vi)  Other personal loans - -
vii)  Services - -
f]  Movement of NPAs
Rs. in lakhs
Year ended
31 March 2018 31 March 2017
i) Net NPAs to Net Advances (%) 4.1% 4.0%
i) Movement of NPAs (Gross)
(a) Opening balance 3,53,414.54 2,72,724.55
(b) Additions during the year 5,13,649.43 4,26,426.96
(c) Reductions during the year 4,62,834.05 3,45,736.96
(d) Closing balance 4,04,229.92 3,53,414.54
i)  Movement of Net NPAs
(a) Opening balance 1,59,9867.91 1,23,511.37
(b) Additions during the year 3,20,209.10 2,60,781.39
(c) Reductions during the year 2,83,113.67 2,24,324.85
(d) Closing balance 1,97,063.34 1,59,967.91
iv)  Movement of provisions for NPAs (excluding provisions on standard assets)
(a) Opening balance 1,93,446.63 1,49,213.18
(b) Provisions made during the year 1,93,440.33 1,65,645.57
(c) Wnrite-off / write-back of excess provisions 1,79,720.38 1.21,412.12
(d) Closing balance 2,07,166.58 1,93,446.63

Xll) Overseas Assets (for those with Joint Ventures and Subsidiaries abroad)
Total Assets
Year ended Year ended
LN ETW-LEEN 31 March 2017
De Lage Landen Financial USA 3,40,939.06 2,97,127.58
Services

Name of the Joint Venture/ Subsidiary Other Partner in the JV Country

Mahindra Finance USA, LLC

XIlll) Off-balance Sheet SPVs sponsored (which are required to be consolidated as per accounting norms)

Name of the SPV sponsored -
Domestic Overseas
N/A N/A
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XIV)Asset Liability Management Maturity pattern of certain items of Assets and Liabilities
As at March 31, 2018

Rs. in lakhs
. Upto Over 1 month Over 2 months Over 3 months Over 6 months Over 1 year Over 3 year
Particulars up to 2 up to 3 up to 6 months upto 3 monthsupto 5  Over 5 years Total
30/31 days up to 1 year
months months months years years
Deposits 12,798.72 15,669.10 13,312.83 46,707.86 63,328.18  1,38,227.52 24,058.99 3,14,101.20
Advances 3,72,496.86 2,07,802.09 1,85594.57 4,54,028.21 8,09,615.98 21,11,565.64 511,158.92 2,02,982.88 48,55245.15
Reserves & - - - - - - - 9,18,019.18  9,18,019.18
surplus
Investments 5,766.55 2,749.94 86,599.35 7,193.20 19,216.63 11,081.74 6,489.50 1,28,219.83  1,87,316.74
Borrowings 1,02,467.86 24551447 2,96,396.85 1,34,717.33 4,87,095.32 154764220 2,66,001.49 4,40,869.62 35,20,705.14
Foreign Currency - - - - - - -
Assets
Foreign Currency - - 23,960.84 - 23,642.08 59,616.55 - 1,07,219.47
liabilities
As at March 31, 2017
Rs. in lakhs
_ Upto Over 1 month Over 2 months Over 3 months Over B months Over 1 year Over 3 year
Particulars up to 2 up to 3 up to 6 months upto 3 monthsupto 5  Over 5 years Total
30/31 days up to 1 year
months months months years years
Deposits 17,433.22 17,318.05 21,467.65 68,664.62 90,771.50 1,91,168.19 31,748.25 4,38,572.48
Advances 2,99,238.93 1,70,423.068 1,64,879.04 4,03,218.09 6,75874.67 17,51,899.76  3,92,398.33 1,336.61 38,59,268.49
Reserves & - - - - - - - 6,36,423.58  6,36,423.59
surplus
Investments 27,700.00 - - - 22,500.00 4,193.09 21,001.32 1,13,553.99  1,88,948.40
Borrowings 76,935.02 1,90,000.00 63,187.14 3,01,157.14 3,13,383.57 14,12,984.67 2,52,182.45 3,42,514.78 29,52,344.77
Foreign Currency - - - - - - -
Assets
Fareign Currency 4,863.75 14,741.65 4,863.75 - 27,629.93 47,480.87 - 99,559.95
liabilities
XV) Disclosure of complaints
Customer complaints
Particulars Year ended
AW EL-LLE: N 31 March 2017
(a) No. of complaints pending at the beginning of the year 2 3]
(b)  No. of complaints received during the year 2,136 93
(c) No. of complaints redressed during the year 1,823 96
(d) No. of complaints pending at the end of the year 315 2

During the current year, the Company has included customer complaints
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53 The disclosures regarding details of Specified Bank Notes (SBNs) held and transacted during 8 November
2016 to 30 December 2016 has not been made since the requirement does not pertain to financial
year ended 31 March 2018. Corresponding disclosure as required under notification No. G.S5.R. 308 (E)
dated March 30, 2017 issued by the Ministry of Corporate Affairs as appearing in the audited Standalone
financial statements for the year ended 31 March 2017 have been reproduced here below:

Rs. in lakhs

Other
SBNs Denomination Total

notes
Closing cash in hand as on November 8, 2016 3,336.73 263.81 3,600.54
Add : Permitted Receipts 10.78 81,369.76 81,380.54
Less : Permitted Payments - 12.65 12.65
Less : Amount deposited in Banks 3,347.51 79,176.19 82,523.70
Closing cash in hand as on December 30, 2016 - 2,444.73 2,444.73

54 previous year figures have been regrouped / reclassified, wherever found necessary, to conform to current year
classification.

Signatures to significant accounting policies and notes to the financial statements.

As per our report of even date attached. For and on behalf of the Board of Directors
Mahindra & Mahindra Financial Services Limited

For BS R & Co. LLP Dhananjay Mungale Ramesh lyer M. G. Bhide  Piyush Mankad

Chartered Accountants Chairman Vice-Chairman & Director Director

Firm's Registration [DIN: 00007563] Managing Director [DIN: 00001826] [DIN: 00005001]

No:101248W /W-100022 [DIN: 00220759]

Venkataramanan Vishwanath C.B. Bhave Rama Bijapurkar V. S. Parthasarathy Dr. Anish Shah

Partner Director Director Director Director

Membership No: 113156 [DIN: 00059856] [DIN: 00001835] [DIN: 00125299] [DIN: 02719429]
V. Ravi Arnavaz Pardiwalla

Place : Mumbai Executive Director & Company Secretary

Date : 25 April 2018 Chief Financial Officer

[DIN: 00307328]
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Independent Auditor’s Report

To the Members of
Mahindra & Mahindra Financial Services Limited

REPORT ON THE CONSOLIDATED
FINANCIAL STATEMENTS

We have audited the accompanying consolidated
financial statements of Mahindra & Mahindra Financial
Services Limited (the “Holding Company”) and its
subsidiaries (the Holding Company and its subsidiaries
together referred to as the “Group”) and its joint
venture, which comprise the Consolidated Balance
Sheet as at 31 March 2018, the Consolidated
Statement of Profit and Loss, the Consolidated
Cash Flow Statement for the year then ended, and
a summary of the significant accounting policies and
other explanatory information (hereinafter referred to
as the “Consolidated Financial Statements”).

MANAGEMENT’'S RESPONSIBILITY

FOR THE CONSOLIDATED FINANCIAL
STATEMENTS

The Holding Company's Board of Directors is
responsible for the matters stated in Section
134(5) of the Companies Act, 2013 (the “Act”) with
respect to the preparation of these Consolidated
Financial Statements that give a true and fair view
of the financial position, financial performance and
cash flows of the Group including its joint venture in
accordance with the accounting principles generally
accepted in India, including the Accounting Standards
specified under Section 133 of the Act, read with
Rule 7 of the Companies (Accounts) Rules, 2014.
The respective Board of Directors of the companies
included in the Group and of its joint venture are
responsible for maintenance of adequate accounting
records in accordance with the provisions of the
Act for safeguarding of the assets of the Group
and for preventing and detecting frauds and other
irregularities; selection and application of appropriate
accounting policies; making judgments and estimates
that are reasonable and prudent; and design,
implementation and maintenance of adequate internal
financial controls, that were operating effectively
for ensuring the accuracy and completeness of the
accounting records, relevant to the preparation
and presentation of the financial statements that
give a true and fair view and are free from material
misstatement, whether due to fraud or error, which
have been used for the purpose of preparation of the
Consolidated Financial Statements by the Directors of
the Holding Company, as aforesaid.

In preparing the Consolidated Financial Statements,
the respective Board of Directors of the companies
included in the Group and its joint venture are
responsible for assessing the ability of the Group
and its joint venture to continue as a going concern,
disclosing, as applicable, matters related to going
concern and using the going concern basis of
accounting unless management either intends to
liguidate the Group or to cease operations, or has no
realistic alternative but to do so.

AUDITOR'’S RESPONSIBILITY

Our responsibility is to express an opinion on these
Consolidated Financial Statements based on our
audit. While conducting the audit, we have taken into
account the provisions of the Act, the accounting and
auditing standards and matters which are required to
be included in the audit report under the provisions of
the Act and the Rules made thereunder.

We conducted our audit in accordance with the
Standards on Auditing specified under Section
143(10) of the Act. Those Standards require that
we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance
about whether the Consolidated Financial Statements
are free from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and the disclosures in the
Consolidated Financial Statements. The procedures
selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement
of the Consolidated Financial Statements, whether due
to fraud or error. In making those risk assessments,
the auditor considers internal financial control
relevant to the Holding Company’s preparation of the
Consolidated Financial Statements that give a true
and fair view in order to design audit procedures that
are appropriate in the circumstances.

An audit also includes evaluating the appropriateness
of the accounting policies used and the reasonableness
of the accounting estimates made by the Holding
Company’'s Board of Directors, as well as evaluating
the overall presentation of the Consolidated Financial
Statements.

We are also responsible to conclude on the
appropriateness of management’s use of the going
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concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the ability of Group and of its
joint venture to continue as a going concern. If we
conclude that a material uncertainty exists, we are
required to draw attention in the auditor’s report to
the related disclosures in the Consolidated Financial
Statements or, if such disclosures are inadequate,
to modify the opinion. Our conclusions are based
on the audit evidence obtained up to the date of the
auditor’s report. However, future events or conditions
may cause an Group and its joint venture to cease to
continue as a going concern.

\We believe that the audit evidence obtained by us and
the audit evidence obtained by other auditors in terms
of their reports referred to in the Other Matters
paragraph below, is sufficient and appropriate
to provide a basis for our audit opinion on the
Consolidated Financial Statements.

OPINION

In our opinion and to the best of our information and
according to the explanations given to us and based
on the consideration of reports of other auditors on
separate financial statements and on the other financial
information of the subsidiaries and joint venture, the
aforesaid Consolidated Financial Statements give the
information required by the Act in the manner so
required and give a true and fair view in conformity
with the accounting principles generally accepted in
India, of the consolidated state of affairs of the Group
and its joint venture as at 31 March 2018, and their
consolidated profits and consolidated statement of
cash flows for the year ended on that date.

OTHER MATTER

The Consolidated Financial Statements of the Company
for the year ended 31 March 2017, were audited by
another auditor who expressed an unmaodified opinion
on those statements on 25 April 2017.

We did not audit the financial statements of three
subsidiaries included in the Consolidated Financial
Statements, whose financial statements reflect total
assets of Rs. 45,658.44 lakhs as at 31 March
2018, total revenue of Rs. 26,859.60 lakhs and net
cash inflows of Rs. 719.28 lakhs for the year then
ended. These financial statements have been audited
by other auditors whose reports have been furnished
to us, and our opinion on the Consolidated Financial
Statements, to the extent they have been derived
from such financial statements is based solely on the
report of such other auditors.

We did not audit the financial statements of the
joint venture included in the Consolidated Financial
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Statements, whose financial statements reflect total
assets of Rs. 340,939.06 lakhs as at 31 March
2018, total revenue of Rs. 17,753.18 lakhs and
net cash inflows of Rs. 170.76 lakhs for the year
then ended. These financial statements have been
furnished to us by management and our report on
the Consolidated Financial Statements in so far as it
relates to the amounts included in respect of this joint
venture is based solely on such financial statements
certified by management.

Our opinion above on the Consolidated Financial
Statements, and our report on Other Legal and
Regulatory Requirements below, is not modified in
respect of the above matters with respect to our
reliance on the work done and the reports of the
other auditors and the financial statements / financial
information certified by Management.

REPORT ON OTHER LEGAL AND
REGULATORY REQUIREMENTS

As required by Section 143 (3) of the Act, based on
our audit and on the consideration of report of the
other auditors on separate financial statements and
the other financial information of subsidiaries and joint
venture, as noted in the ‘other matter’ paragraph, we
report, to the extent applicable, that:

a)] We have sought and obtained all the information
and explanations which to the best of our
knowledge and belief were necessary for
the purposes of our audit of the aforesaid
Consolidated Financial Statements;

b) In our opinion, proper books of account as
required by law relating to preparation of the
aforesaid Consolidated Financial Statements
have been kept so far as it appears from our
examination of those books and the reports of
the other auditors;

c) Consolidated Balance Sheet, the Consolidated
Statement of Profit and Loss, and the Consolidated
Cash Flow Statement dealt with by this Report
are in agreement with the books of account
maintained for the purpose of preparation of the
Consolidated Financial Statements;

d) In our opinion, the aforesaid Consolidated
Financial Statements comply with the Accounting
Standards specified under Section 133 of the Act,
read with Rule 7 of the Companies (Accounts)
Rules, 2014;

e) On the basis of the written representations
received from the directors of the Holding
Company as on 31 March 2018 taken on record
by the Board of Directors of the Holding Company
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and the reports of the statutory auditors of its
subsidiary companies incorporated in India,
none of the directors of the Group companies,
is disqualified as on 31 March 2018 from being
appointed as a director in terms of Section 164
(2] of the Act;

With respect to the adequacy of the internal
financial controls over financial reporting of
the Holding Company and its subsidiaries,
incorporated in India, and the operating
effectiveness of such controls, refer to our
separate report in “Annexure A”; and

With respect to the other matters to be included
in the Auditor’'s Report in accordance with Rule
11 of the Companies (Audit and Auditors) Rules,
2014, in our opinion and to the best of our
information and according to the explanations
given to us and based on the consideration of
the report of the other auditors on separate
financial statements as also the other financial
information of the subsidiaries and joint venture,
as noted in the ‘Other matter’ paragraph:

i. The Consolidated Financial Statements
disclose the impact of pending litigations
on the consolidated financial position of the
Group and joint venture — Refer Note 47 to
the Consolidated Financial Statements;

i. Provision has been made in the Consolidated
Financial Statements, as required under the
applicable law or accounting standards, for

? Financial Statements

Place : Mumbai
Date : 25 April 2018

material foreseeable losses, if any on long-
term contracts including derivative contracts
- Refer Note 45 to the Consolidated Financial
Statements in respect of such items as it
relates to the Group and joint venture; and

There has been no delay in transferring
amounts, required to be transferred, to
the Investor Education and Protection Fund
by the Holding Company and its subsidiary
companies incorporated in India during the
year ended 31 March 2018.

The disclosures in the Consolidated Financial
Statements regarding holdings as well
as dealings in specified bank notes during
the period from 8 November 2016 to 30
December 2016 have not been made since
they do not pertain to the financial year
ended 31 March 2018. However amounts
as appearing in the audited Consolidated
Financial Statements for the period ended
31 March 2017 have been disclosed.

For BS R & Co. LLP
Chartered Accountants
Firm’s Registration No: 101248W /W-100022

Venkataramanan Vishwanath

Partner
Membership No: 113156
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Annexure A to the Independent Auditor’s Report - 31 March 2018

Report on the internal financial controls under clause (i) of Sub-section 3 of Section 143 of the

Companies Act, 2013 (the “Act”)

In conjunction with our audit of the consolidated
financial statements of the Company as of and for
the year ended 31 March 2018, we have audited
the internal financial controls over financial reporting
of Mahindra & Mahindra Financial Services Limited
(hereinafter referred to as the “Holding Company”)
and its subsidiaries incorporated in India, as of that
date.

MANAGEMENT’S RESPONSIBILITY FOR
INTERNAL FINANCIAL CONTROLS

The respective Board of Directors of the Holding
Company and its subsidiaries incorporated in India are
responsible for establishing and maintaining internal
financial controls based on the internal control over
financial reporting criteria established by the Holding
Company considering the essential components of
internal control stated in the Guidance Note on Audit
of Internal Financial Controls over Financial Reporting
(the “Guidance Note”) issued by the Institute of
Chartered Accountants of India (the “ICAI"). These
responsibilities include the design, implementation and
maintenance of adequate internal financial controls
that were operating effectively for ensuring the
orderly and efficient conduct of its business, including
adherence to the respective Company’s palicies,
safeguarding of its assets, prevention and detection of
frauds and errors, accuracy and completeness of the
accounting records, and timely preparation of reliable
financial information, as required under the Act.

AUDITOR’S RESPONSIBILITY

Our responsibility is to express an opinion on the
Company's internal financial controls over financial
reporting based on our audit. We conducted our
audit in accordance with the Guidance Note and
the Standards on Auditing, issued by the ICAl and
deemed to be prescribed under section 143(10)
of the Act, to the extent applicable to an audit of
internal financial controls, both applicable to an audit
of Internal Financial Controls and, both issued by
the ICAl. Those Standards and the Guidance Note
require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether adequate internal financial
controls over financial reporting was established and
maintained and if such controls operated effectively in
all material respects.
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Our audit involves performing procedures to obtain
audit evidence about the adequacy of the internal
financial controls system over financial reporting and
their operating effectiveness. Our audit of internal
financial controls over financial reporting included
obtaining an understanding of internal financial controls
over financial reporting, assessing the risk that a
material weakness exists, and testing and evaluating
the design and operating effectiveness of internal
control based on the assessed risk. The procedures
selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or
error.

We believe that the audit evidence we have obtained
and the audit evidence obtained by the other
auditors in terms of their report referred to in the
Other Matters paragraph below, is sufficient and
appropriate to provide a basis for our audit opinion on
the Company’s internal financial controls system over
financial reporting.

MEANING OF INTERNAL FINANCIAL
CONTROLS OVER FINANCIAL REPORTING
A company's internal financial control over financial
reporting is a process designed to provide reasonable
assurance regarding the reliability of financial
reporting and the preparation of financial statements
for external purposes in accordance with generally
accepted accounting principles. A company's internal
financial control over financial reporting includes
those policies and procedures that (1) pertain to
the maintenance of records that, in reasonable
detail, accurately and fairly reflect the transactions
and dispositions of the assets of the company; (2)
provide reasonable assurance that transactions
are recorded as necessary to permit preparation
of financial statements in accordance with generally
accepted accounting principles, and that receipts and
expenditures of the company are being made only in
accordance with authorisations of management and
directors of the company; and (3) provide reasonable
assurance regarding prevention or timely detection
of unauthorised acquisition, use, or disposition of the
company's assets that could have a material effect on
the financial statements.
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INHERENT LIMITATIONS OF INTERNAL
FINANCIAL CONTROLS OVER FINANCIAL
REPORTING

Because of the inherent limitations of internal
financial controls over financial reporting, including
the possibility of collusion or improper management
override of controls, material misstatements due to
error or fraud may occur and not be detected. Also,
projections of any evaluation of the internal financial
controls over financial reporting to future periods are
subject to the risk that the internal financial control
over financial reporting may become inadequate
because of changes in conditions, or that the degree
of compliance with the policies or procedures may
deteriorate.

OPINION

In our opinion, the Holding Company and its subsidiaries
incorporated in India, have, in all material respects,
an adequate internal financial controls system over
financial reporting and such internal financial controls
over financial reporting were operating effectively as

? Financial Statements

at 31 March 2018, based on the internal control
over financial reporting criteria established by the
Company considering the essential components of
internal control stated in the Guidance Note issued
by the ICAI.

OTHER MATTER

Our aforesaid report under Section 143(3](i) of the
Act on the adequacy and operating effectiveness
of the internal financial controls over financial
reporting in so far as it relates to three subsidiary
companies, which are incorporated in India, is based
on the corresponding reports of the auditors of such
companies incorporated in India.

For BSR & Co. LLP
Chartered Accountants
Firm’s Registration No: 101248W /W-100022

Venkataramanan Vishwanath
Partner
Membership No: 113156

Place : Mumbai
Date : 25 April 2018
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Consolidated Balance Sheet
as at 31 March 2018

Rs. in lakhs
. As at As at
Particulars Note no. 31 March2017
A. EQUITY AND LIABILITIES
1) Shareholders' funds
a) Share capital 3 12,289.54 11,300.83
b) Reserves and surplus 4 9,79,231.39 6,84,714.72
9,91,520.93 6,96,015.55
2) Minority Interest 14,384.32 9,980.11
3) Non-current liabilities
a) Long-term borrowings 5 28,89,497.52 24,91,079.04
b) Other long-term liabilities B 54,084.09 42,741.10
c) Long-term provisions 7 83,378.75 62,168.69
30,26,960.36 25,95,988.83
4) Current liabilities
a) Short-term borrowings 8 7,77,187.24 7,14,084.72
b) Trade payables - 9
(i) Due to micro and small enterprises - -
(i) Due to other than micro and small enterprises 1,01,424.54 60,687.84
c) Other current liabilities 10 12,57,414.02 10,73,701.93
d) Shortterm provisions 11 1,84,955.39 1,71,853.34
23,20,981.19 20,20,307.83
Total Equity and Liabilities 63,53,846.80 53,22,292.32
B. ASSETS
1) Non-current assets
a) Fixed Assets 12
i) Property, Plant and Equipments 13,739.60 12,931.37
i) Intangible assets 1,453.40 407.81
i) Capital work-in-progress - 55.67
iv] Intangible assets under development 45.60 58.21
b) Non-current investments 13 77,661.68 79,794.03
c) Deferred tax assets (net) 14 82,318.42 75,717.77
d) Long-term loans and advances 15 34,88,224.42 28,12,902.15
e) Other non-current assets 16 5,882.63 12,124.28
36,69,325.75 29,93,991.29
2) Current assets
a) Current investments 17 41,161.05 57,598.21
b) Trade receivables 18 6,045.98 2,295.93
c) Cash and bank balances 19 48,537.79 60,387.54
d) Shortterm loans and advances 20 25,77,808.78 22,01,635.67
e) Other current assets 21 10,967.45 6,383.68
26,84,521.05 23,28,301.03
Total 63,53,846.80 53,22,292.32
Summary of significant accounting policies 2

The accompanying notes form an integral part of the financial statements.

As per our report of even date attached.

For BSR & Co. LLP

Chartered Accountants

Firm's Registration No:101248W /W-100022

Venkataramanan Vishwanath
Partner
Membership No: 113156

Dhananjay Mungale
Chairman
[DIN: 00007563]

C.B. Bhave
Director
[DIN: 00059856]

Place : Mumbai
Date : 25 April 2018
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For and on behalf of the Board of Directors
Mahindra & Mahindra Financial Services Limited

Ramesh lyer
Vice-Chairman &
Managing Director
[DIN: 00220759]

Rama Bijapurkar V. S. Parthasarathy

Director
[DIN: 00001835]

V. Ravi

Executive Director &
Chief Financial Officer
[DIN: 00307328]

M. G. Bhide
Director
[DIN: 00001826]

Piyush Mankad
Director
[DIN: 0O0005001]

Dr. Anish Shah
Director
[DIN: 02719429]

Director
[DIN: 00125299]

Arnavaz Pardiwalla
Company Secretary
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Consolidated Statement of Profit and Loss
for year ended 31 March 2018

Rs. in lakhs
Particulars Note no. Year ended
31 March 2018 31 March 2017
1 Revenue from operations 22 8,53,314.64 7,14,620.43
2  Other income 23 4,035.03 5,444.65
3 Total Revenue (1+2) 8,57,349.67 7,20,065.08
4  Expenses:
Employee benefits expense 24 1,15,714.13 88,663.96
Finance costs 25 3,42,631.56 3,18,617.44
Depreciation and amortization expense 26 5,521.14 5,372.32
Loan provisions and write offs 27 1,32,735.08 1,38,855.10
Other expenses 28 88,647.82 84,680.81
Total Expenses 6,96,249.74 6,36,289.63
5 Profit before exceptional items and taxes (3-4) 1,61,099.93 83,775.45
6 Exceptional items (net income) 29 5,073.72 -
7  Profit before tax (5+6) 1,66,173.65 83,775.45
8 Tax expense:
Current tax 67,631.96 46,353.48
Deferred tax (6,601.69) (15,548.01)
61,030.27 30,805.47
9 Profit for the year before Minority Interest (7-8) 1,05,143.38 52,969.98
10 Minority Interest 2,752.25 1,806.31
11 Profit for the year (9 - 10) 1,02,391.13 51,163.67
12 Earnings per equity share (Rupees]) : 33 (h)
(Face value - Rs.2/- per share )
(1) Basic 17.62 9.06
(2) Diluted 17.59 9.00
Summary of significant accounting policies 2

The accompanying notes form an integral part of the financial statements.

As per our report of even date attached.
For BS R & Co. LLP
Chartered Accountants

Firm's Registration No:101248W /W-100022

Venkataramanan Vishwanath
Partner
Membership No: 113156

Place : Mumbai
Date : 25 April 2018

For and on behalf of the Board of Directors

Mahindra & Mahindra Financial Services Limited

Dhananjay Mungale
Chairman
[DIN: 00007563]

Ramesh lyer
Vice-Chairman &
Managing Director
[DIN: 00220759]

C.B. Bhave
Director
[DIN: 00059856]

Director
[DIN: 0O0001835]

V. Ravi

Executive Director &
Chief Financial Officer
[DIN: 00307328]

M. G. Bhide
Director

[DIN: 00001826]

Rama Bijapurkar V. S. Parthasarathy

Director

[DIN: 00125289]

Arnavaz Pardiwalla
Company Secretary

Piyush Mankad

Director

[DIN: 00O005001]

Dr. Anish Shah

Director

[DIN: 02718429]
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Consolidated Cash Flow Statement

for the year ended 31 March 2018

Particulars

CASH FLOW FROM OPERATING ACTIVITIES

Year ended
31 March 2018

Rs. in lakhs

Year ended
31 March 2017

Profit before taxes and contingencies and exceptional items 1,61,099.93 83,775.45
Add/(Less):
Non Cash Expenses :
Depreciation and amortisation expense 5,521.15 5,372.32
Exchange fluctuation 50.63 (695.38)
Provision for Non-performing assets 20,643.74 49,904.87
Bad debts and write offs 1,08,494.65 86,325.81
General provision for Standard assets 3,500.19 2,725.36
Higher provision & provision for diminution in the fair value of restructured advances (9.27) (0.94)
Employee compensation expense on account of ESOP Scheme 755.03 879.82
1,38,956.12 1,44,511.86
Less:
Income considered separately :
Income on investing activities (7,445.91) (6,481.81)
Profit on sale of assets (51.10) (9.76)
Profit on sale of current investments (114.32) (308.35)
Income from Assignment / Securitisation transactions (14,199.95) (11,936.72)
(21,811.28) (18,736.64)
Operating profit before working capital changes 2,78,244.77 2,09,550.67
Add/(Less) : Working capital changes
Decrease in interest accrued others 1,504.99 5,087.29
(Increase)/Decrease in Trade receivables (2,449.63) 483.14
(Increase) in Loans and advances (11,97,452.25) (8,90,494.65)
(11,98,396.89) (8,84,924.22)
Add: Increase in current liabilities 34,369.05 81,932.99

(11,64,027.84)

(8,02,991.23)

Cash used in operations

(8,85,783.07)

(5,93,440.56)

Advance taxes paid

(67,727.13)

(53,253.93)

(9,53,510.20)

(6,46,694.49)

Net Cash Used in Operating Activities (A)

(9,53,510.20)

(6,46,694.49)

CASH FLOW FROM INVESTING ACTIVITIES

Purchase of fixed assets / software (7,050.39) (6,283.46)
Proceeds from sale of fixed assets 167.30 118.61
Purchase of investments other than Subsidiaries and Joint Ventures (6,71,934.48) (5,47,068.05)
Investments in / maturity of term deposits with banks (net) 12,191.81 12,452.00
Sale of investments 6,90,618.32 5,23,888.04
Income received from investing activities 10,016.49 7,153.08
Increase in earmarked balances with banks (23.26) (0.53)
Proceeds from sale of long-term investments (in equity shares of Mahindra Insurance 6,500.00 -
Brokers Limited)

Net Cash Generated From / (Used In) Investing Activities (B) 40,485.79 (9,740.31)
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Consolidated Cash Flow Statement

for the year ended 31 March 2018

Rs. in lakhs

Particulars \CIRCIEL:

31 March 2018 31 March 2017
CASH FLOW FROM FINANCING ACTIVITIES
Issue of equity shares (net of issue expenses) 2,09,789.87 1,612.00
Expenses incurred on issuance of Non-convertible debentures (1,871.14) (1,653.42)
Proceeds from long-term borrowings 13,51,248.78 11,77,978.12
Repayment of long-term borrowings (6,26,038.22) (6,55,496.36)
Proceeds from short-term borrowings 47,46,276.13 54,41,782.70
Repayment of short-term borrowings (46,57,816.09) (52,60,931.01)
Decrease in loans repayable on demand and cash credit/overdraft facilities with (48,784.27) (4,859.70)
banks (net)
Decrease in Fixed deposits (net) (1,19,894.01) (38,680.21)
Proceeds from Assignment / Securitisation transactions (in the form of EIS, 69,360.66 45,708.90
Collection charges recovered)
Dividend paid (including tax on dividend) (18,357.66) (28,868.21)
Net Cash Generated From / (Used In) Financing Activities (C) 9,03,914.05 6,76,593.81
Net Increase / (Decrease) In Cash And Cash Equivalents (A+B+C) (9,110.36) 20,159.01
Cash and Cash Equivalents at The Beginning of the year 43,726.44 23,567.43
Cash and Cash Equivalents at the end of the year (Refer Note No. 19) 34,616.08 43,726.44
Components of Cash and Cash Equivalents
Cash and Cash Equivalents at the end of the year
- Cash on hand 1,755.07 2,426.02
- Cheques and drafts on hand 1,264.80 1,258.49
- Balances with banks in current accounts 31,571.21 40,041.83
- Term deposits with original maturity up to 3 months 25.00 -
Total 34,616.08 43,726.44
Notes :

The above Cash Flow Statement has been prepared under the ‘Indirect method’ as set out in Accounting Standard 3 ‘Cash Flow Statements’.

As per our report of even date attached.

For BS R & Co. LLP

Chartered Accountants

Firm's Registration No:101248W /W-100022

For and on behalf of the Board of Directors

Mahindra & Mahindra Financial Services Limited

Venkataramanan Vishwanath  Dhananjay Mungale
Partner Chairman
Membership No: 113156 [DIN: 00007563]

Ramesh lyer
Vice-Chairman &
Managing Director
[DIN: 00220759]

C.B. Bhave
Director
[DIN: 00059856]

Rama Bijapurkar
Director
[DIN: 0O0001835]

V. Ravi

Executive Director &
Chief Financial Officer
[DIN: 00307328]

Place : Mumbai
Date : 25 April 2018

V. S. Parthasarathy

M. G. Bhide
Director

Piyush Mankad
Director

[DIN: 00001826] [DIN: 00005001]

Dr. Anish Shah

Director Director

[DIN: 00125299] [DIN: 02719429]

Arnavaz Pardiwalla
Company Secretary
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Notes to the Consolidated Financial Statements
for the year ended 31 March 2018

CORPORATE OVERVIEW

Mahindra & Mahindra Financial Services
Limited (the Company’), incorporated and
headquartered in Mumbai, India is a publicly
held Non-Banking Financial Company (‘NBFC’)
engaged in providing asset finance through
its pan India branch network. The Company is
registered as a Systemically Important Deposit
Accepting NBFC as defined under Section 45-

Name of the Subsidiary Company / Joint Venture

Mahindra Insurance Brokers Limited (MIBL)

Mahindra Rural Housing Finance Limited (MRHFL)

Mahindra Asset Management Company Pvt. Ltd (MAMCL)

Mahindra Trustee Company Pvt. Ltd (MTCPL)

Mahindra Finance USA, LLC (MFUSA)

IA of the Reserve Bank of India ('RBI') Act,
1934 with effect from 4 September 1998.
The company is a subsidiary of Mahindra &
Mahindra Limited.

The subsidiaries and the joint venture (which
along with Mahindra & Mahindra Financial
Services Limited, the parent, constitute the
“Group”) considered in the presentation of
these consolidated financial statements are:

Proportion Proportion

Country of orign [ LT
BV ELLREii -l 31 March 2017

India 80.00% 85.00%

India 89.00% 87.50%

India 100.00% 100.00%

India 100.00% 100.00%

USA 49.00% 49.00%
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Mahindra Insurance Brokers Ltd. (MIBL) is
incorporated and headquartered in Mumbai.
MIBL was granted a Direct Broker's License
by the Insurance Regulatory and Development
Authority (IRDA) on 18 May 2004, for
undertaking direct insurance broking in Life
and Non-Life businesses. MIBL has empaneled
itself with various public and private insurance
companies to offer customized solutions to
customers. In September 2011, MIBL was
granted a Composite Broker license by the
IRDA, thus foraying into Reinsurance Broking
business along with Direct Broking.

Mahindra Rural Housing Finance Limited
(MRHFL) is a Housing Finance Company
registered with the National Housing Bank (the
'NHB'), and is engaged in providing home loans
primarily in rural and semi-urban areas.

Mahindra Asset Management Company
Private Limited (MAMCL), was incorporated
under the Companies Act, 1956 on June 20,
2013. MAMCL is incorporated to function as
an Investment Manager to “Mahindra Mutual
Fund” and has received a license from SEBI
on February 4, 2016. MAMCL earns fees
from investment management activities of the
schemes of Mahindra Mutual Fund.
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Mahindra Trustee Company Private Limited
(MTCPL) was incorporated under the
Companies Act, 1956 on July 10, 2013.
MTCPL is incorporated to function as a
Trustee to Mahindra Mutual Fund and has
been granted a license by SEBI to act as a
Trustee. The Company has entered into an
Investment Management Agreement with
Mahindra Asset Management Company
Private  Limited (Investment  Manager’)
for managing the schemes of Mahindra
Mutual Fund.

Mahindra Finance USA LLC (MFUSA), a
limited liability company, is owned 51% by De
Lage Landen Financial Services, Inc. (DLL), a
Michigan corporation, and 49% by Mahindra
& Mahindra Financial Services Limited
(MMFSL, the Company), an India corporation
(collectively, the Members). MFUSA is
incorporated in the state of Delaware and
has its headquarters at 7171 Highway
6 N, Houston, Texas. DLL and MMFSL
entered into a Limited Liability Company
Agreement dated September 27, 2010 (the
Agreement), which created MFUSA and sets
forth the structure, term, and allocation of
profits and losses for each of the Members.
MFUSA's primary businesses are retail and
inventory financing of agricultural equipment
throughout the United States.
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2.1

SUMMARY OF SIGNIFICANT
ACCOUNTING POLICIES

Principles of Consolidation:

The Consolidated Financial — Statements
relate to Mahindra & Mahindra Financial
Services Limited and its subsidiaries and
its Joint Venture entity. The Consolidated
Financial Statements have been prepared in
accordance with Accounting Standard 21 (AS
21) “Consolidated Financial Statements” and
Accounting Standard 27 (AS27]) “Financial
Reporting of Interests in Joint Ventures”
prescribed under Section 133 of the
Companies Act, 2013 (‘the Act), read with
Rule 7 of the Companies (Accounts) Rules,
2014. The Consolidated Financial Statements
have been prepared on the following basis:

The Financial Statements of the Company, its
subsidiary companies and joint venture have
been combined on a line by line basis by adding
together the book values of the like items of
assets, liabilities, income and expenses (on a
proportionate basis in case of joint venture)
after eliminating inter group balances, inter
group transactions and unrealised profits
or losses.

The difference between the cost of investment
in the subsidiaries and the Company’s share
of equity at the time of acquisition of shares
in the subsidiaries is recognised in the
Consolidated Financial Statements as Goodwill
on consolidation or Capital Reserve on
consolidation. Goodwill arising on consolidation
is not amortised in the books of account.

The difference between the foreign exchange
rates prevailing at the time of making the
investment and on the date, on which the
accounts of the joint venture are made, is
recognised in the financial statements as
Foreign Exchange Fluctuation Reserve.

The Financial Statements of the subsidiary
companies and the joint venture are drawn for
the same period as the Company.

The difference between the proceeds from
disposal of investment in a subsidiary and the
carrying amount of its assets less liabilities

2.2

as of the date of disposal is recognised in the
Statement of profit and loss as profit or loss
on disposal of investment in subsidiaries.

Minority Interest in the net assets of
consolidated subsidiaries consists of:

the amount of equity attributable to minorities
at the date on which investment in a subsidiary
is made; and

the minorities’ share of movements in equity
since the date on which investment in a
subsidiary relationship comes into existence.

Basis for preparation of Consolidated
financial statements:

The consolidated financial statements have
been prepared in accordance with the
Generally Accepted Accounting Principles
in India (IGAAP) under the historical cost
convention as a going concern and on accrual
basis and in accordance with the provisions of
the Companies Act, 2013 and the Accounting
Standards specified under section 133 of the
Companies Act, 2013 (“the Act”) read with
rule 7 of the Companies (Accounts]) Rules
2014 (as amended).

All assets and liabilities have been classified as
current and non-current as per the Company’s
normal operating cycle and other criteria set
out in the Schedule Ill of the Companies Act,
2013. Based on the nature of services and
their realisation in cash and cash equivalents,
the Company has ascertained its operating
cycle as 12 months for the purpose of current
- non-current classification of assets and
liabilities.

Further, the Company follows prudential norms
for Income Recognition, assets classification
and provisioning for Non-performing assets
as well as contingency provision for standard
assets as prescribed by The Reserve Bank of
India for Non-Banking Financial Companies and
by Mahindra Rural Housing Finance Limited,
one of the Subsidiaries, follows similar norms
prescribed by The National Housing Bank for
Housing Finance Companies. The Company
has a policy of making additional provision on a
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2.3

2.4
a)
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prudential basis (refer note no. 36 of notes to
the financial statements).

The joint venture (MFUSA) records an
allowance for credit losses to provide for
estimated losses in the receivable portfolio.
Management evaluates the allowance for
credit losses on a periodic basis based upon
the known and inherent risks in the joint
venture’'s receivable portfolio. Accounts are
written off (net of fair value of collateral less
costs to sell] when delinquency reaches 360
days or when the joint venture's evaluation
indicates the account is uncollectible, if earlier.

Use of estimates :

The preparation of financial statements
requires the management to make estimates
and assumptions considered in the reported
amount of assets and liabilities (including
contingent liabilities) as on the date of
financial statements and the reported income
and expenses during the reporting period.
Management believes that the estimates used
in the preparation of the financial statement
are prudent and reasonable. Actual results
could differ from these estimates. Any
revision to accounting estimates is recognized
prospectively in current and future periods.

Revenue recognition :

General :

Revenue is recognised as earned and accrued
when it is reasonably certain that its ultimate
collection will be made and the revenue is
measureable.

Interest Income from retail loan transactions
is accounted based on applying Internal Rate
of Return (IRR’) and from other loans is
accounted based on applying the interest rate
implicit in such contracts. Interest income
on all other assets is recognised on time
proportion basis.

Service charges and other fees on loan
transactions are recognised at the

commencement of the contract.

Income from operating leases is recognised
in the statement of profit and loss as per
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contractual rentals unless another systematic
basis is more representative of the time
pattern in which benefit derived from the
leased asset is diminished.

Delayed payment charges, fee based income
and interest on trade advances, are recognised
when they become measurable and when it
is not unreasonable to expect their ultimate
collection.

Income from bill discounting is recognised over
the tenure of the instrument so as to provide a
constant periodic rate of return.

In respect of MMFSL, income on business
assets classified as Non-performing Assets,
is recognised strictly in accordance with the
guidelines issued by The Reserve Bank of
India for Non-Banking Financial Companies.
Unrealized interest, recognized as income in
the previous period is reversed in the month
in which the asset is classified as Non-
performing.

In respect of MIBL, Brokerage Income,
Handling Charges & Broker Retainer Fees is
accounted for net of Service Tax / GST amount
on rendition of services. Brokerage income is
recognized on receiving details of the policy
issued by the insurance company or receipt of
brokerage whichever is earlier.

In respect of MRHFL, Income on business
assets classified as Non-performing Assets,
is recognised on realisation in accordance
with the guidelines issued by The National
Housing Bank for Housing Finance Companies.
Unrealized interest, recognized as income in
the previous period is reversed in the month
in which the asset is classified as Non-
performing.

Direct costs incurred and fees received related
to the origination of finance receivables,
relating to joint venture, are deferred and
amortized over the estimated term of the
related receivables.

In respect of MAMCL, Investment
Management Fees are recognised on an
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b)

c)

d)

accrual basis and are billed to each mutual
fund scheme in accordance with the terms
of the Scheme Information Document of each
Scheme managed by the MAMCL. Portfolio
Management Fees and Fees for Advisory
Services will be recognised on an accrual
basis when the services are rendered and
an enforceable right to receive the fees has
arisen in accordance with the terms of the
Agreement between MAMCL and its clients.

In respect of MTCPL, Trustee fees are
recognised as revenue when the trustee
services are performed for the schemes of
Mahindra Mutual Fund.

The joint venture’s (MFUSA) interest income
from finance receivables and inventory
receivables is recognised using the effective-
interest method. Late payment charges are
credited to income when received. Accrual of
interest and finance fees is suspended when
collection is greater than 90 days delinquent
or if indication of impairment exists. Income is
recognised on a cash basis after a receivable
is put on non-accrual status. The accrual
of interest resumes when the receivable
becomes less than 90 days delinquent and the
customer is no longer in default status.

Commission and brokerage income :
Commission and brokerage income earned for
the services rendered are recognised as and
when they are due.

Subvention income :

Subvention received from manufacturers/
dealers on vehicles financed is booked over
the period of the contract. The unamortized
balance is being disclosed as part of liabilities.
For contracts foreclosed / securitised /
assigned, balance of subvention income is
recognised as income at the time of such
foreclosure / securitization / assignment.

Insurance consultancy fees :

Revenue from Insurance Consultancy is
recognised net of service tax on rendition of
service in accordance with the terms of the
contract with customer.

2.5

a)

b)

2.6

Income from securitization / assignment
transactions :

Securitisation transactions:

Securitized receivables are de-recognized in
the balance sheet when they are sold i.e. if
they fully meet the true sale criteria.

Gains arising on securitisation of assets are
recognised over the tenure of securities issued
by Special Purpose Vehicles Trust (SPV).

Company’'s contractual rights to receive the
share of future interest (i.e. interest spread)
in the transferred assets from the SPV is
capitalised at the present value as Interest
Only (I/0) strip with a corresponding liability
created for unrealised gains on loan transfer
transactions. The excess interest spread on
the securitisation transactions are recognised
in the Statement of profit and loss only when it
is redeemed in cash by the SPV. Losses, if any,
are recognised upfront.

Assignment transactions:

Receivables under the assignment transactions
are de-recognized in the balance sheet when
they are sold subject to the portion of loan
assets which is required under the Minimum
Retention Criteria and reflected as Loans and
Advances (refer note no. 15 and 20).

The amount of profit in cash on such
transactions is held under an accounting
head styled as "Cash profit on loan transfer
transactions pending recognition" maintained
on an individual transaction basis. The
amortisation of cash profit arising out of
loan assignment transaction is done at every
reporting period end based on the formula
prescribed as per the Circular dated 21 August
2012. The unamortized portion is reflected as
“Other long-term liabilities” / “Other current
liabilities” (refer note no. 6 and 10).

Income from investments:

- Dividend from investments is accounted for
as income when the right to receive dividend
is established.

- Interest income is accounted on accrual basis.
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a)

b)
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- Interest income from investments made in
structured instruments are accounted based
on implicit rate built in such instruments.

- Profit/ loss earned on sale of investments
is recognised on trade date basis. Profit or
loss on sale of investments is determined
on the basis of weighted average cost
method. On disposal of an investment, the
difference between its carrying amount and
net disposal proceeds is charged or credited
to the statement of profit and loss.

Fixed assets, depreciation and
amortization:

Property, Plant & Equipment (PPE):

PPE are stated at cost of acquisition (including
incidental  expenses), less accumulated
depreciation.

Assets given on operating lease (new and
refurbished vehicles) are shown at the cost
of acquisition less accumulated depreciation.
These have been grouped under the head
‘Vehicles given on operating lease’ forming
part of Company’s PPE in note no.12.

Assets held for sale or disposals are stated
at the lower of their net book value and net
realisable value.

Advances paid towards the acquisition of PPE
outstanding at each balance sheet date are
disclosed as long-term loans and advances.
Capital work in progress comprises the cost
of Property, Plant and Equipments that are not
ready for its intended use at the reporting date.

Depreciation on PPE:

Depreciation on PPE including new assets given
on operating lease is charged on Straight Line
Method (SLM) in accordance with the useful
lives specified in Schedule Il to the Companies
Act, 2013 on a pro-rata basis except for
following assets in respect of which useful life is
taken as estimated by the management based
on the actual usage pattern of the assets.

Assets costing less than Rs.5000/- are fully
depreciated in the period of purchase.
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c)

d)

2.8

a)

b)

Vehicles used by employees are depreciated
over the period of 48 months considering
this period as the useful life of vehicle for the
Company.

Repossessed assets, which are primarily used
vehicles, that have been capitalised for own
use are depreciated at the rate of 15% on
SLM over the remaining useful life of these
assets. The same have been grouped under
the head ‘Vehicles’ forming part of Company’s
Tangible assets in note no. 12.

Used and Refurbished assets given on
operating lease are depreciated at the rate of
15% on SLM over the remaining useful life of
these assets.

Residual value of the assets is considered as
nil reflecting the estimate of realisable values
at the end of the useful life of an asset.

Intangible assets :

Intangible assets are stated at cost less
accumulated amortization and impairment
loss, if any.

Amortization of Intangible assets:
Intangible assets comprises of computer
software which is amortized over the estimated
useful life. The maximum period for such
amortization is taken as 36 months based on
management’s estimates of useful life.

Foreign exchange transactions and
translations :

Initial recognition

Transactions in foreign currencies are
recognised at the prevailing exchange rates
between the reporting currency and a foreign
currency on the transaction date.

Conversion

Foreign currency monetary assets and
liabilities at the year-end are translated at the
year-end exchange rates and the resultant
exchange differences are recognised in the
Statement of profit and loss.

Non-monetary items, which are measured
in terms of historical cost denominated in
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d)

a foreign currency, are reported using the
exchange rate at the date of the transaction.
Non-monetary items, which are measured at
fair value or other similar valuation denominated
in a foreign currency, are translated using the
exchange rate at the date when such value
was determined.

Exchange differences

The Company accounts for exchange
differences arising on translation/settlement
of foreign currency monetary items as below:

Realized gains and losses on settlement of
foreign currency transactions are recognised
in the Statement of profit and loss.

Foreign currency monetary assets and
liabilities at the year-end are translated at the
year-end exchange rates and the resultant
exchange differences are recognised in the
Statement of profit and loss.

Forward exchange and other derivative
contracts entered into to hedge foreign
currency risk of an existing assets liabilities
In case of forward contracts with underlying
assets or liabilities, the difference between the
forward rate and the exchange rate which is
either a premium or discount arising at the
inception of a forward contract is amortised
over the life of the contract. Unamortised
forward premium as at the yearend is
reflected as Other longterm / shortterm
liabilities depending on the period over which
the premium is amortised.

Any profit or loss arising on cancellation or
renewal of forward exchange contracts are
recognised as income or expense for the
period.

As per the risk management policy, the
Company has taken currency swap to cover
the risk exposure on account of foreign
currency loans. These transactions are
structured in such a way that the Company’s
foreign currency liability is crystallized at a
rate of exchange prevailing on the date of
taking the swap. The foreign currency loans
are valued at the exchange rate prevailing on

2.9

the reporting date. Foreign currency swaps
are marked to market on reporting date and
resultant gain or loss is charged to Statement
of profit and loss.

Cross currency Interest rate swaps in the
nature of hedge, taken to manage currency
risk as well as interest rate risk on foreign
currency liabilities, whereby variable interest
rate in foreign currency is swapped for fixed
interest rate in Indian rupees or vice-versa.
Such Interest rate swaps are marked to
market at each reporting date and resultant
gain or loss is recognised in Statement of
profit and loss.

Investments :

Investments are classified into non-current
investments and  current  investments.
Investments which are intended to be held
for one year or more, based on intention of
management at the time of purchase, are
classified as non-current investments and
investments which are intended to be held for
less than one year are classified as current
investments. Non-current investments in
structured instruments are carried at cost
less principal repayments till reporting date.

Non-current investments are carried at
cost comprising of acquisition and incidental
expenses less diminution in value. Provision
for diminution in value of investments, if any,
is made if in the opinion of management,
such diminution is other than temporary,
determined separately for each individual non-
current investment.

Any premium on acquisition is amortised
over the remaining maturity of the security
on a straight line basis. Such amortisation of
premium is adjusted against interest income
from investments. The book value of the
investments is reduced to the extent of amount
amortised during the relevant accounting
period.

Current investments are carried at lower of
cost and net realisable value. The comparison
of cost and net realisable value is done
separately in respect of each investment.
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2.10 Loans against assets:

2.11
a)

b)

c)

d)
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Loans against assets are stated at agreement
value net of instalments received less
unmatured finance charges.

Employee benefits:

Contribution to Provident Fund and
National Pension Scheme -

Company's contribution paid/payable during
the year to Provident Fund and National Pension
Scheme is recognised in the Statement of
profit and loss.

Gratuity -

The Company provides for the gratuity, a defined
benefit retirement plan covering all employees.
The plan provides for lump sum payments to
employees upon death while in employment or
on separation from employment after serving
for the stipulated period mentioned under The
Payment of Gratuity Act, 1972’. The Company
accounts for liability of future gratuity benefits
based on an external actuarial valuation on
projected unit credit method carried out for
assessing liability as at the reporting date.
Actuarial gains/losses are immediately taken
to the Statement of profit and loss and are not
deferred.

Superannuation -

The Company makes contribution to the
Superannuation scheme, a defined contribution
scheme, administered by Life Insurance
Corporation of India, which are charged to the
Statement of profit and loss. The Company
has no obligation to the scheme beyond its
contributions.

Leave encashment / compensated
absences / sick leave -

The Company provides for the encashment
/ availment of leave with pay subject to
certain rules. The employees are entitled to
accumulate leave subject to certain limits for
future encashment / availment. The liability
is provided based on the number of days of
unutilized leave at each balance sheet date on
the basis of an independent actuarial valuation.
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2.12

2.13

2.14

a)

b)

Borrowing costs :

Borrowing costs include interest, brokerage on
fixed deposits mobilised, discounting charges
on commercial papers/zero coupon non-
convertible debentures issued and exchange
differences arising from foreign currency
borrowings to the extent they are regarded as
an adjustment to the interest cost.

Borrowing costs are charged to the Statement
of profit and loss. Ancillary expenditure
incurred in connection with the arrangement
of borrowings is amortised over the tenure of
the respective borrowings.

Commercial papers and zero coupon non-
convertible debentures :
Commercial papers and zero
convertible debentures are recognised
at redemption value, net of unamortized
discounting charges. The difference between
redemption value and issue value is amortised
on a time proportion basis and is included
under finance costs.

coupon non-

Taxation - Current and deferred tax:

Tax expense for the period, comprising
current tax and deferred tax, are included in
the determination of the net profit or loss for
the period.

Current tax :

Currenttaxis measured at the amount expected
to be paid to the tax authorities in accordance
with the provisions of the Income Tax
Act, 1961.

Deferred tax :

Deferred tax on timing differences, being
the difference between taxable income and
accounting income that originate in one
period and are capable of reversal in one or
more subsequent periods is accounted for
using the tax rates and tax laws enacted or
substantively enacted as on the balance sheet
date. Deferred tax assets arising on account
of unabsorbed depreciation or carry forward
of tax losses are recognised only to the extent
that there is virtual certainty supported by
convincing evidence that sufficient future
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2.15

2.16

taxable income will be available against which
such deferred tax assets can be realised.
Other deferred tax assets are recognised only
when there is a reasonable certainty of their
realisation. Deferred tax assets are reviewed
as at each balance sheet date and written
down or written up to reflect the amount that
is reasonably/virtually certain, as the case
may be, to be realised.

Minimum Alternate Tax (MAT) :

MAT credit asset is recognised where there
is convincing evidence that the asset can
be realised in future. MAT credit assets
are reviewed at each balance sheet date
and written down or written up to reflect
the amount that is reasonably certain to be
realised.

Securities issue expenses :

Expenses incurred in connection with fresh
issue of Share capital and public issue of debt
securities are adjusted against Securities
premium reserve as per the provisions of
section 52 of the Act.

Impairment of assets :

The carrying value of assets/cash generating
units at each balance sheet date are reviewed
for impairment. If any indication of impairment
exists, the recoverable amount of such assets
is estimated and impairment is recognised, if
the carrying amount of these assets exceeds
their recoverable amount. The recoverable
amount is the greater of the net selling
price and their value in use. Value in use is
arrived at by discounting the future cash flows
expected to arise from the continuing use of
an asset and from its disposal at the end of its
useful life to their present value based on an
appropriate discount factor. The impairment
loss is recognized in the statement of profit
and loss. If, at the balance sheet date there
is an indication that a previously assessed
impairment loss no longer exists, the
recoverable amount is reassessed and the
asset is reflected at the recoverable amount
subject to a maximum of the depreciable
historical cost.

2.17

2.18
a)

Provisions and contingent liabilities :
Provisions are recognised when there is a
present obligation as a result of a past event,
and it is probable that an outflow of resources
embodying economic benefits will be required
to settle the obligation and there is a reliable
estimate of the amount of the obligation.
Provisions are reviewed at each balance sheet
date and adjusted to reflect the current best
estimate.

Contingent liabilities are disclosed when there
is a possible obligation arising from past
events, the existence of which will be confirmed
only by the occurrence or non occurrence
of one or more uncertain future events not
wholly within the contral of the Company or
a present obligation that arises from past
events where it is either not probable that an
outflow of resources will be required to settle
the obligation or a reliable estimate of the
amount cannot be made.

When there is a possible obligation or a
present obligation in respect of which the
likelihood of outflow of resources is remote, no
provision or disclosure is made.

Provisioning / Write-off on assets
Provisioning / Write-off on overdue assets
The provisioning / write-off on overdue
assets is as per the management estimates,
subject to the minimum provision required as
per Master Direction-Non Banking Financial
Company-Systemically Important Non-Deposit
taking Company and Deposit taking Company
(Reserve Bank) Directions, 2016.

In respect of MRHFL, Loans and other
credit facilities are classified as per the
National Housing Bank (NHB) guidelines,
into performing and non performing assets.
Further non-performing assets are classified
into sub-standard, doubtful and loss assets
and provision made based on criteria stipulated
by NHB guidelines. Additional provisions are
made against specific non-performing assets
over and above stated in NHB guidelines, if
in the opinion of the management, increased
provisions are necessary.
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2.19

2.20
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Provision on standard assets

Provision on standard assets has been made
@ 0.40% which is in accordance with Reserve
Bank of India (‘RBI') guidelines.

In respect of MRHFL, the provision on standard
assets is made as per the prudential norms
prescribed in the Housing Finance Companies
(NHB]) Directions, 2010 as amended.

Employee Stock Compensation Costs :
Measurement and disclosure of the Employee
Share-based Payment plans is done in
accordance with Securities and Exchange
Board of India (Share Based Employee
Benefits) Regulations, 2014 and the Guidance
Note on Accounting for Employee Share-based
Payments, issued by the Institute of Chartered
Accountants of India. The Company measures
compensation cost relating to employee
stock options using the Intrinsic value method
(i.,e. excess of market value of shares over
the exercise price of the option at the date
of grant). Compensation cost is amortized
over the vesting period of the option on a
straight line basis. The options which have
lapsed are reversed by a credit to Employee
compensation cost, equal to the amortised
portion of value of lapsed portion and credit to
Deferred employee compensation cost equal
the unamortised portion.

Lease :

Where the Company is the lessee -
Leases where the lessor effectively retains
substantially all the risks and benefits of
ownership of the leased asset are classified as
operating leases. Operating lease payments
are recognized as an expense in the statement
of profit and loss on a straight line basis over
the tenure of the lease.
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2.21

Where the Company is the lessor -

The Company has given certain vehicles on
lease where it has substantially retained the
risks and rewards of ownership and hence
these are classified as operating leases.
These assets given on operating lease are
included in PPE. Lease income is recognised
in the Statement of profit and loss as per
contractual rental unless another systematic
basis is more representative of the time
pattern in which the benefit derived from the
leased asset is diminished. Cost including
depreciation are recognized as an expense in
the Statement of profit and loss. Initial direct
cost are recognised immediately in Statement
of profit and loss.

Earnings Per Share :

Basic earnings per share is calculated by
dividing the net profit or loss for the period
attributable to equity shareholders by the
weighted average number of equity shares
outstanding during the period. Earnings
considered in ascertaining the Company's
earnings per share is the net profit for the
period after deducting preference dividends
and any attributable tax thereto for the period.
The weighted average number of equity
shares outstanding during the period and for
all periods presented is adjusted for events,
such as bonus shares, sub-division of shares
etc. that have changed the number of equity
shares outstanding, without a corresponding
change in resources. For the purpose of
calculating diluted earnings per share, the
net profit or loss for the period attributable to
equity shareholders is divided by the weighted
average number of equity shares outstanding
during the period, considered for deriving basic
earnings per share and weighted average
number of equity shares that could have been
issued upon conversion of all dilutive potential
equity shares.
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3 SHARE CAPITAL

As at
31 March 2018

Authorised capital :

Rs. in lakhs

As at
31 March 2017

70,00,00,000 (31 March 2017: 70,00,00,000) Equity shares of Rs.2/- each 14,000.00 14,000.00
50,00,000 (31 March 2017: 50,00,000) Redeemable preference shares of 5,000.00 5,000.00
Rs.100/- each

Issued capital :

61,77,64,960 (31 March 2017: 56,87,64,960) Equity shares of Rs.2/- each 12,355.30 11,375.30
(refer notes 3 (a) and 32)

Subscribed and paid-up capital :

61,77,64,960 (31 March 2017: 56,87,64,960) Equity shares of Rs.2/- each fully 12,355.30 11,375.30
paid up

Less : Shares issued to ESOS Trust but not allotted to employees (refer note 3(e](i)) 65.76 74.47
(32,87,993 (31 March 2017: 37,23,298]) Equity shares of Rs.2/- each

Total 12,289.54 11,300.83

As at 31 March 2018 As at 31 March 2017

No. of shares Rs. in lakhs
a) Reconciliation of number of equity shares :
Balance at the beginning of the year 56,87,64,960 11,375.30 56,87,64,960 11,375.30
Add : Fresh allotment of shares :
- Preferential issue to Mahindra & Mahindra 2,50,00,000 500.00 - -
Limited (the Holding Company)
- Private placement to Qualified Institutional Buyers 2,40,00,000 480.00 - -
(QIBs) through Qualified Institutional ~ placement
(QIP)
Balance at the end of the year 61,77,64,960 12,355.30 56,87,64,960 11,375.30

b) Number of equity shares held by holding
company or ultimate holding company including
shares held by its subsidiaries / associates :

Holding and ultimate holding company : Mahindra & 31,62,07,660 6,324.15 29,12,07,660 5,824.15

Mahindra Limited

Percentage of holding (%) 51.19% 51.19% 51.20% 51.20%
c) Shareholders holding more than 5 percent

shares :

Mahindra & Mahindra Limited 31,62,07,660 6,324.15 29,12,07,660 5,824.15

Percentage of holding (%) 51.19% 51.19% 51.20% 51.20%

d) Terms / rights attached to equity shares :

The Company has only one class of equity shares having a par value of Rs.2/- per share.

Each holder of

equity shares is entitled to one vote per share. The dividend proposed by the board of directors and approved
by the shareholders in the annual general meeting is paid in Indian rupees. In the event of liquidation of the
Company, the holders of equity shares will be entitled to receive remaining assets of the Company, after
distribution of all preferential amounts. The distribution will be in proportion to the number of equity shares

held by the shareholders.
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e) Shares issued to ESOS Trust:
The Guidance note issued by The Institute of Chartered Accountants of India on accounting for employee
share-based payment requires that shares allotted to a Trust but not transferred to the employees be
reduced from Share capital and Reserves. Accordingly, the Company has reduced the Share capital and
Securities premium reserve in respect of outstanding equity shares pertaining to Employee Stock Option
Scheme 2005 and Employee Stock Option Scheme 2010 held by the Trust, as at the year-end pending
allotment of shares to eligible employees as per details provided below.

As at 31 March 2018

As at 31 March 2017

No. of shares Rs. in lakhs
(i) Reduction from Share capital -
- Employee stock option scheme 2005 7,85,275 15.71 7,85,275 15.71
- Employee stock option scheme 2010 25,02,718 50.05 29,38,023 58.76
32,87,993 65.76 37,23,298 74.47
(i) Reduction from Securities premium reserve -
- Employee stock option scheme 2005 7,85,275 64.39 7,85,275 64.39
- Employee stock option scheme 2010# 25,02,718 - 29,38,023 -
32,87,993 64.39 37,23,298 64.39
# Equity shares were alloted at face value
4 RESERVES AND SURPLUS
Rs. in lakhs
As at As at

31 March 2018

Capital redemption reserve :

31 March 2017

Balance as at the beginning of the year 5,000.00 5,000.00
Add : Transfers during the year - -
Less : Deductions during the year - -
Balance as at the end of the year 5,000.00 5,000.00
Securities premium account :
Balance as at the beginning of the year 2,02,627.99 2,03,252.40
Add : Additions during the year on account of -
i) Exercise of employee stock options 1,156.50 1,029.01
ii) Fresh issue of equity shares through preferential allotment and 2,710,120 -
QIP (refer note 34)
4,13,904.49 2,04,281.41
Less : Deductions during the year on account of -
i) Expenses incurred in respect of issue of retail Non-Convertible 1,215.07 1,653.42
Debentures (net of taxes) (refer note 35)
ii) Expenses incurred in respect of issue of equity shares through 1,310.13 -
preferential allotment and QIP (refer note 34)
iii) Premium on shares issued to ESOS Trust but not allotted to 64.39 64.39
employees (refer note 3 (e] (ii))
Balance as at the end of the year 4,11,314.90 2,02,563.60
Statutory reserve pursuant to Section 45-IC of The RBI Act, 1934
and Section 29C of the National Housing Bank Act, 1987:
Balance as at the beginning of the year 1,27,679.93 1,16,765.56
Add : Transfers from Surplus in the Statement of profit and loss 22,426.08 10,914.37
Less : Deductions during the year - -
Balance as at the end of the year 1,50,106.01 1,27,679.93
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Rs. in lakhs

As at As at
31 March 2018 31 March 2017

General reserve :

Balance as at the beginning of the year 57,087.20 53,084.20
Add : Transfers from Surplus in the Statement of profit and loss 8,840.42 4,003.00
Less: Transfers during the period - -
Balance as at the end of the year 65,927.62 57,087.20
Debenture Redemption Reserve (DRR):

Balance as at the beginning of the year 2,649.86 -
Add : Transfers during the year (refer note 33) 5,053.12 2,649.86
Less : Deductions during the year - -
Balance as at the end of the year 7,702.98 2,649.86
Foreign exchange fluctuation reserve:

Balance as at the beginning of the year 2,226.81 2,922.18
Add : Transfers during the year 50.63 (695.37)
Less : Deductions during the year - -
Balance as at the end of the year 2,277.44 2,226.81

Employees stock options outstanding :
A) Employees stock options outstanding -

Balance as at the beginning of the year 4,114.58 4,435.68
Add : Fresh grant of options 314.38 771.99
Less: Transfers / reversals during the year
i) Transfers to Securities premium reserve on exercise of options 1,156.50 1,029.01
i) Reversals for options lapsed 35.46 64.08
Balance as at the end of the year (A) 3,237.00 4,114.58
B) Deferred employee compensation :
Balance as at the beginning of the year 1,652.76 1,994.35
Add : Fresh grant of options 314.38 771.99
Less : Amortisation during the year
i) Transfers to employee compensation expenses 809.66 1,049.50
i) Reversals for options lapsed 35.46 64.08
Balance as at the end of the year (B) 1,022.02 1,652.76
Balance as at the end of the year (A-B) 2,214.98 2,461.82
Surplus in Statement of profit and loss :
Balance as at the beginning of the year 2,85,045.50 2,52,246.47
Less: Corporate dividend and dividend distribution tax # 16,429.55 282.73
Less: Transitional charge in respect of Mark to market loss on - 514.68

derivative transactions outstanding as at 1 April 2016 as per

Guidance note on Accounting for Derivative Transactions issued by the

Institute of Chartered Accountants of India

Add : Profit for the year transferred from the Consolidated Statement of 1,02,391.13 51,163.67
profit and loss

3,71,007.08 3,02,612.73

Less : Appropriations :

General reserve 8,840.42 4,003.00
Statutory reserve as per Section 45-IC of The RBI Act, 1934 22,426.08 10,814.37
Debenture redemption reserve (refer note 35) 5,053.12 2,649.86

36,319.62 17,567.23
Balance as at the end of the year 3,34,687.46 2,85,045.50
Total 9,79,231.39 6,84,714.72

# Corporate dividend and dividend distribution tax pertaining to financial year ended 31 March 2017, accounted in financial year ended 31
March 2018, on approval of Shareholders at Annual General Meeting in accordance with revised Accounting Standard (AS) - 4 'Contingencies
and Events occurring after Balance Sheet date' as notified by the Ministry of Corporate Affairs through amendments to Companies
(Accounting Standards) Amendment Rules, 2016, dated March 30, 2016.

The Board of Directors have proposed a dividend of 200% at Rs.4.00 per share on equity share of Rs.2/- each (31 March 2017: 120% at
Rs.2.40 per equity share of face value of Rs.2.00 each) for the current financial year subject to approval of the members of the Company at
the forthcoming Annual General Meeting. If approved by the members of the Company, the dividend will absorb a sum of Rs.29378.43 Lakhs
(31 March 2017: Rs.16097.30 Lakhs) including dividend distribution tax.
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5 LONG-TERM BORROWINGS :

Rs. in lakhs
31 March 2018 31 March 2017
Debentures
- Secured
Non-convertible debentures (refer note 48 (i) (a)) 12,28,688.46 12,16,266.73
- Unsecured
Subordinate debts (refer note 49 (i) (a)) 3,48,603.13 2,25,030.00
Term loans
- Secured
from banks (refer note 48 (ii) (a)) 9,65,465.08 6,56,336.84
from others (refer note 48 (iii) (a)) 4,015.20 8,394.19
Foreign currency loans from banks (refer note 48 (iv) (a)) 59,616.55 47,460.87
Foreign currency loans from others (refer note 48 (v) (a)) 1,22,372.59 1,18,296.56
Deposits
- Unsecured
Fixed deposits (refer note no. 49 {iii) (b)) 1,80,736.51 2,19,293.85
Total (a+b) 28,89,497.52 24,91,079.04

All secured loans/debentures are secured by paripassu charges on offices and exclusive charge on receivables under
loan contracts, owned assets and book debts to the extent of 100% of outstanding secured loans/debentures.

The funds raised by the Company during the year by Issue of Secured/Unsecured Non Convertible Debentures/

bonds were utilised for the purpose intended, i.e. towards lending, financing, to refinance the existing
indebtedness of the Company or for long-term working capital, in compliance with applicable laws.

6 OTHER LONG-TERM LIABILITIES

Rs. in lakhs
31 March 2018 31 March 2017
Others -

Deposits / advances received against loan agreements 5,692.29 3,932.57
Interest accrued but not due on borrowings 37,656.58 33,437.36
Deferred subvention income 1,982.93 2,535.73
Unrealised gains on loan transfers under securitisation transactions 3,013.35 2,471.88
Cash profit on loan transfers under assignment transactions pending recognition 1.42 1.34
Derivative contract payables 22.97 361.22
Deferred premium payable to bank under forward exchange contracts on foreign 5,713.55 -

currency loans
Other long term liabilities 1.00 1.00
Total 54,084.09 42,741.10
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7 LONG-TERM PROVISIONS

Provision for employee benefits (refer note 39)

As at
31 March 2018

Rs. in lakhs

As at
31 March 2017

- Gratuity 2,654.78 588.52
- Leave encashment 4,040.02 2,247.69
Others -

- Provision for non-performing assets ((refer notes 36 (a) and 37) 64,044.35 48,927.17

- Contingent provisions for standard assets (refer notes 36 (b) and 37) 12,639.60 10,394.88

- Higher provision on restructured standard advances - 7.30

- Provision for diminution in the fair value of restructured advances - 3.03

Total 83,378.75 62,168.69
8 SHORT-TERM BORROWINGS

Rs. in lakhs

As at As at

Loans repayable on demand:

31 March 2018

31 March 2017

- Secured
Cash credit facilities with banks (refer note 50 (i) 29,285.08 78,069.35
Term loans
- Secured
Foreign currency loans from others (refer note 50 (ii)) 1,09,429.15 80,431.74
Loans and advances from related parties:
- Unsecured
Inter-corporate deposits (ICDs) (refer note 49 (iii) (a)) 55,000.00 65,000.00
Deposits:
- Unsecured
Fixed deposits (refer note 49 (iv) (a)) 26,106.58 24,311.71
Other loans and advances:
- Secured
Term loans from banks (refer note 50 (i) 85,000.00 81,050.00
- Unsecured
Term loans from banks (refer note 49 (ii)) 10,000.00 7,400.00
Inter-corporate deposits (ICDs) (refer note 49 (iii) (a)) 5,000.00 -
Commercial Papers (CPs) (refer note 50 (iii)) 4,57,366.43 3,77,801.82
Total 7,77,187.24 7,14,064.72

All secured loans are secured by paripassu charges on offices and exclusive charge on receivables under loan

contracts, owned assets and book debts to the extent of 100% of outstanding secured loans.

9 TRADE PAYABLES :

(i) Due to micro and small enterprises (refer note 54)

(i) Due to other than micro and small enterprises

As at
31 March 2018

1,01,424.54

Rs. in lakhs

As at
31 March 2017

60,687.84

Total

1,01,424.54

60,687.84
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10 OTHER CURRENT LIABILITIES

Current maturities of long-term debt:

31 March 2018

Rs. in lakhs

As at
31 March 2017

Debentures
- Secured
Non-convertible debentures (refer note 48 (i) (b)) 5,11,212.41 2,41,762.53
- Unsecured
Subordinate debts (refer note 49 (i) (b)) 880.00 6,880.00
Term loans
- Secured
from banks (refer note 48 (ii) (b)) 3,13,372.10 3,08,157.77
from others (refer note 48 {iii) (b)) 3,635.99 5,311.81
Foreign currency loans from others (refer note 48 (iv) (b)) 67,813.17 62,270.65
Foreign currency loans from banks (refer note 48 (v) (b)) 47,602.92 52,099.08
Deposits:
- Unsecured
Fixed deposits (refer note 49 (iv) (c)) 1,19,618.04 1,82,750.58
10,64,335.63 8,59,232.42
Interest accrued but not due on borrowings 1,26,178.09 96,457.81
Unclaimed dividends 77.24 52.66
Unclaimed matured deposits and interest accrued thereon 460.20 376.37
Unclaimed interest on subordinated debentures (retail issue) 2.27 0.05
Other payables:
Deposits / advances received against loan agreements 5,817.43 5,209.69
Credit balances in current accounts with banks as per books 12,094.64 61,833.73
Deferred subvention income 1,919.62 2,076.62
Unrealised gains on loan transfers under securitisation transactions 10,583.84 17,300.26
Cash profit on loan transfers under assignment transactions pending recognition 1.22 3.32
Insurance premium payable 3,854.71 4,096.85
Payables under assignment / securitisation transactions 4,391.73 3,305.85
Statutory dues and withholding taxes payable 4,075.47 3,665.79
Payables under derivative contracts 2,022.28 2598.45
Deferred premium payable to bank under forward exchange contracts on foreign 954.74 2,286.21
currency loans
Provision for Salary, Bonus and performance pay 1,806.45 262.30
Provision for expenses 9,463.11 8,276.63
Others 10,175.35 9,005.92
Total 12,57,414.02 10,73,701.93

All secured loans / debentures are secured by paripassu charges on offices and exclusive charge on receivables
under loan contracts, owned assets and book debts to the extent of 100% of outstanding secured loans /
debentures.

The funds raised by the Company during the year by issue of secured / unsecured non convertible debentures /

bonds

were utilised for the purpose intended, i.e. towards lending, financing, to refinance the existing

indebtedness of the Company or for long-term working capital, in compliance with Applicable Laws.
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11 A) SHORT-TERM PROVISIONS

Provision for employee benefits (refer note 39)

As at
31 March 2018

Rs. in lakhs

As at
31 March 2017

- Gratuity (154.10) 356.81
- Leave encashment 437.94 4,337.35
- Other retirement benefits 10,353.12 2,543.90
Others -
- Provision for non-performing assets (refer notes 36 (a) and 37) 1,62,558.42 1,57,008.62
- Contingent provisions for standard assets (refer notes 36 (b) and 37) 8,835.35 7,579.78
- Higher provision on restructured standard advances - 15.01
- Provision for diminution in the fair value of restructured advances - 6.24
- Provision for taxes (net of prepaid taxes) 2,923.66 5.63
Total 1,84,955.39 1,71,853.34
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13 NON-CURRENT INVESTMENTS

As at
31 March 2018

A) Quoted (at cost) : Trade

Rs. in lakhs

As at
31 March 2017

(il  Government securities (refer note 13 (i)) 70,251.08 70,418.03
(i)  Secured redeemable non-convertible debentures (refer note 13 (ii)) 6,200.00 8,975.00
(Non-current portion of long term investments in secured redeemable
non-convertible debentures)

Non-Trade :

- Units of mutual funds (refer note 13 (iii)) 500.00 400.00
Total - A 76,951.08 79,793.03
B) Unquoted (at cost ) : Non-trade

(a) Equity investment in other entities :

i) New Democratic Electoral Trust 1.00 1.00

10,000 (31 March 2017: 10,000) equity shares of Rs.10/- each fully
paid up (refer note 13 (iv) (a))
i) Orizonte Business Solutions Limited 700.00 -
35,00,000 (31 March 2017: Nil) equity shares of face value of Rs.10/-
each, at a premium of Rs.10/- per share, fully paid up (refer note 13 (iv) (b))
i)  MF Utilities India Private Limited 9.60 -
5,00,000 (31 March 2017: Nil) equity shares of face value of Re.1 /- each,
fully paid up
Total - B 710.60 1.00
Total 77,661.68 79,794.03
Additional Information :
Rs. in lakhs
As at As at

31 March 2018

a) Aggregate amount of quoted investments and market value -

- Aggregate amount 76,951.08
- Market value # 80,591.21
b)  Aggregate amount of unquoted investments 710.60

31 March 2017

79,583.03
85,018.06
1.00

# Book value of Secured redeemable non-convertible debentures is taken as market value since market quotes are not available in the absence

of trades.

i) Details of quoted Long-term investments in Government stock :
As at 31 March 2018

Face value Rs. No. of units Amount
Gowvt Stock 6.90%-13,/07 /2019 100 10,00,000 847.79
Gowvt Stock 6.90%-13,/07 /2019 100 15,00,000 1,427.50
Gowvt Stock 6.90%-13,/07 /2019 100 10,00,000 932.55
Gowvt Stock 6.35%-02,/01 /2020 100 10,00,000 885.25
Gowvt Stock 7.80%-03,/05,/2020 100 5,00,000 488.65
Govt Stock 10.25%-30/05,/2021 100 10,00,000 1,043.32
Govt Stock 8.20%-15/02 /2022 100 10,00,000 1,003.47
Govt Stock 8.20%-15/02 /2022 100 10,00,000 1,001.01
Govt Stock 8.13%-21,/09/2022 100 15,00,000 1,504.22
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Rs.in lakhs

Face value Rs. No. of units Amount Market value

Govt Stock 8.13%-21 /09 /2022 100 5,00,000 490.95 516.05
Govt Stock 8.13%-21 /09 /2022 100 5,00,000 490.71 516.05
Govt Stock 8.13%-21 /09 /2022 100 10,00,000 955.80 1,032.10
Govt Stock 7.16%-20/5/2023 100 10,00,000 900.55 990.00
Govt Stock 7.16%-20/5/2023 100 10,00,000 904.70 990.00
Govt Stock 8.83%-25/11 /2023 100 20,00,000 2,022.81 2,121.40
Govt Stock 9.15%-14/11 /2024 100 25,00,000 2,614.24 2,697.04
Govt Stock 9.15%-14/11 /2024 100 10,00,000 1,076.78 1,078.82
MP SDL 8.15%-13/11 /2025 100 25,00,000 2,500.80 2,542.08
MP SDL 8.15%-13/11 /2025 100 11,00,000 1,163.02 1,118.51
MP SDL 8.15%-13/11 /2025 100 12,00,000 1,268.75 1,220.20
TN SDL 8.27%-23/12/2025 100 10,00,000 1,001.59 1,022.96
Maharashtra SDL 8.26% 23/12/2025 100 20,00,000 2,121.55 2,044.78
Rajasthan SDL 8.30% 13,/01 /2026 100 25,00,000 2,694.84 2,560.96
UP SDL 8.39% 27 /01 /2026 100 5,00,000 500.52 514.69
AP SDL 8.39% 27 /01 /2026 100 10,00,000 1,001.05 1,029.38
Govt Stock 8.33%-09,/07 /2026 100 20,00,000 2,050.01 2,084.00
Govt Stock 8.24%-15/02/2027 100 20,00,000 1,898.50 2,078.00
Govt Stock 8.24%-15/02/2027 100 10,00,000 959.15 1,039.00
Govt Stock 8.24%-15/02/2027 100 10,00,000 956.33 1,039.00
Govt Stock 8.24%-15/02/2027 100 10,00,000 1,013.67 1,039.00
Govt Stock 8.28%-21,/09/2027 100 15,00,000 1,380.75 1,857.07
Govt Stock 8.28%-21,/09/2027 100 20,00,000 1,868.10 2,076.09
Govt Stock 8.28%-21,/09/2027 100 20,00,000 1,867.90 2,076.09
Govt Stock 8.28%-21,/09/2027 100 10,00,000 932.65 1,038.04
Govt Stock 8.28%-21,/09/2027 100 20,00,000 2,001.92 2,076.09
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,022.80 1,098.62
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,023.88 1,098.62
Govt Stock 8.97%-05/12/2030 100 5,00,000 513.37 549.31
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,027.07 1,098.62
Govt Stock 8.97%-05/12/2030 100 5,00,000 521.48 549.31
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,034.63 1,098.62
Govt Stock 8.97%-05/12/2030 100 15,00,000 1,581.38 1,647.93
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,090.24 1,098.62
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,076.08 1,098.62
Govt Stock 8.97%-05/12/2030 100 15,00,000 1,450.20 1,647.93
Govt Stock 8.97%-05/12/2030 100 20,00,000 2,165.68 2,197.25
Govt Stock 8.28%-15/02/2032 100 25,00,000 2,401.50 2,618.35
Govt Stock 8.32%-02,/08/2032 100 10,00,000 1,009.27 1,051.63
Govt Stock 8.32%-02,/08/2032 100 10,00,000 1,027.98 1,051.63
Govt Stock 8.24%-10/11 /2033 100 10,00,000 1,023.52 1,048.90
Govt Stock 8.33%-07/06,/2036 100 15,00,000 1,544.89 1,580.22
Govt Stock 8.30%-02,/07 /2040 100 15,00,000 1,359.30 1,590.28
Govt Stock 8.83%-12/12/2041 100 10,00,000 1,016.08 1,120.00
Govt Stock 8.83%-12/12/2041 100 10,00,000 1,020.98 1,120.00
Govt Stock 8.83%-12/12/2041 100 15,00,000 1,469.33 1,680.00
Total 703,00,000 70,251.08 73,864.30
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Details of quoted Long-term investments in Government stock :
As at 31 March 2017

Rs.in lakhs

Face value Rs. No. of units Amount Market value

Gowvt Stock 6.90%-13,/07 /2019 100 10,00,000 847.79 1,008.88
Gowvt Stock 6.90%-13,/07 /2019 100 15,00,000 1,427.50 1,514.81
Gowvt Stock 6.90%-13,/07 /2019 100 10,00,000 832.55 1,008.88
Gowvt Stock 6.35%-02,/01 /2020 100 10,00,000 885.25 8986.12
Govt Stock 7.80%-03,/05,/2020 100 5,00,000 488.65 515.25
Govt Stock 10.25%-30/05,/2021 100 10,00,000 1,057.01 1,123.26
Govt Stock 8.20%-15/02/2022 100 10,00,000 1,004.37 1,055.24
Govt Stock 8.20%-15/02/2022 100 10,00,000 1,001.28 1,055.24
Govt Stock 8.13%-21,/09/2022 100 15,00,000 1,505.17 1,586.44
Govt Stock 8.13%-21,/09/2022 100 5,00,000 490.95 528.81
Govt Stock 8.13%-21,/09/2022 100 5,00,000 490.71 528.81
Govt Stock 8.13%-21,/09/2022 100 10,00,000 855.80 1,057.63
Govt Stock 7.16%-20/5/2023 100 10,00,000 800.55 1,004.32
Govt Stock 7.16%-20/5/2023 100 10,00,000 804.70 1,004.32
Gowvt Stock 8.83%-25/11 /2023 100 20,00,000 2,026.85 2,175.50
Govt Stock 9.15%-14/11 /2024 100 25,00,000 2,631.47 2,766.26
Govt Stock 9.15%-14/11 /2024 100 10,00,000 1,088.37 1,106.50
MP SDL 8.15%-13/11 /2025 100 25,00,000 2,500.91 2,601.97
MP SDL 8.15%-13/11 /2025 100 11,00,000 1,171.28 1,144.87
MP SDL 8.15%-13/11 /2025 100 12,00,000 1,277.77 1,248.85
TN SDL 8.27%-23/12 /2025 100 10,00,000 1,001.78 1,031.17
Maharashtra SDL 8.26% 23/12/2025 100 20,00,000 2,137.26 2,128.34
Rajasthan SDL 8.30% 13/01 /2026 100 25,00,000 2,719.85 2,748.14
UP SDL 8.39% 27 /01 /2026 100 5,00,000 500.59 500.67
AP SDL 8.39% 27/01 /2026 100 10,00,000 1,001.18 1,001.34
Gowvt Stock 8.33%-08,/07 /2026 100 20,00,000 2,056.05 2,141.26
Govt Stock 8.24%-15,/02/2027 100 20,00,000 1,898.50 2,125.20
Govt Stock 8.24%-15,/02/2027 100 10,00,000 858.15 1,062.60
Govt Stock 8.24%-15,/02/2027 100 10,00,000 956.33 1,062.60
Govt Stock 8.24%-15,/02/2027 100 10,00,000 1,015.21 1,062.60
Govt Stock 8.28%-21,/09,/2027 100 15,00,000 1,380.75 1,606.50
Govt Stock 8.28%-21,/09,/2027 100 20,00,000 1,868.10 2,142.00
Govt Stock 8.28%-21,/09,/2027 100 20,00,000 1,867.90 2,142.00
Govt Stock 8.28%-21,/09,/2027 100 10,00,000 832.65 1,071.00
Govt Stock 8.28%-21,/09,/2027 100 20,00,000 2,002.12 2,142.00
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,024.58 1,123.86
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,025.76 1,123.86
Govt Stock 8.97%-05/12/2030 100 5,00,000 514.42 561.93
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,029.20 1,123.86
Govt Stock 8.97%-05/12/2030 100 5,00,000 523.19 561.93
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,037.36 1,123.86
Govt Stock 8.97%-05/12/2030 100 15,00,000 1,587.80 1,685.78
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,097.36 1,123.86
Govt Stock 8.97%-05/12/2030 100 10,00,000 1,082.08 1,123.86
Govt Stock 8.97%-05/12/2030 100 15,00,000 1,450.20 1,685.78
Govt Stock 8.97%-05/12/2030 100 20,00,000 2,178.73 2,247.73
Govt Stock 8.28%-15,/02/2032 100 25,00,000 2,401.50 2,677.91
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Rs.in lakhs

Face value Rs. No. of units Amount Market value

Govt Stock 8.32%-02,/08 /2032 100 10,00,000 1,009.91 1,073.92
Govt Stock 8.32%-02,/08 /2032 100 10,00,000 1,029.93 1,073.92
Govt Stock 8.24%-10/11 /2033 100 10,00,000 1,025.02 1,079.42
Govt Stock 8.33%-07/06,/2036 100 15,00,000 1,547.36 1,635.00
Govt Stock 8.30%-02,/07 /2040 100 15,00,000 1,359.30 1,628.22
Govt Stock 8.83%-12/12/2041 100 10,00,000 1,016.75 1,136.01
Govt Stock 8.83%-12/12/2041 100 10,00,000 1,021.87 1,136.02
Govt Stock 8.83%-12/12/2041 100 15,00,000 1,469.33 1,704.02
Total 703,00,000 70,418.03 75,632.25

Quoted investments of Rs.70,251.08 Lakhs (31 March 2017: Rs. 70418.03 Lakhs) are in Government
Stocks as Statutory Liquid Assets as required under Section 45 IB of The Reserve Bank of India Act, 1934 vide
a floating charge created in favour of public deposit holders through a “Trust Deed” with an independent trust,
pursuant to circular RBI/2006-07 /225 DNBS (PD) C.C.No. 87/03.02.004 /2006-07 dated January 04,
2007 issued by The Reserve Bank of India.

ii) Details of investments in Secured redeemable non-convertible debentures :
As at 31 March 2018

Rs. in lakhs

Sr. Particulars Tot_:al L AT G L b) Current Total

no. quantity Value -current

1 Utkarsh Microfinance Limited Sr-F 800 8,000.00 1,200.00 4,400.00 5,600.00
10.50 Xirr Ned 28June19 FV Rs10Lac

2 Pudhuaaru Financial Serviced Private 180 1,500.00 - 750.00 750.00
Limited Sr-F 11.40 Xirr Ncd 7Mar19 FV
Rs10Lac

3 Smile Microfinance Private Limited Sr-F 180 1,500.00 - 750.00 750.00
11.40 Xirr Ned 7Mar19 FV Rs10Lac

4 Samasta Microfinance Private Limited 180 1,500.00 - 750.00 750.00
Sr-F 11.40 Xirr Ncd 7Mar19 FV
Rs10Lac

5 Svasti Microfinance Private Limited Sr-F 75 750.00 - 375.00 375.00
11.40 Xirr Ncd 7Mar19 FV Rs10Lac

6  Zen Lefin Private Limited Sr-F 11.40 150 1,500.00 - 750.00 750.00
Xirr Ncd 7Mar19 FV Rs10Lac

7 Home Credit India Finance Private Limited 750 7,500.00 5,000.00 2,500.00 7,500.00
Sr-29471-30220 13.12 Ncd 26 Mar
21 FV Rs10Lac
Total 6,200.00 10,275.00 16,475.00

Note: Secured redeemable non-convertible debentures are redeemable in tranches as per the terms and conditions of the issue.
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Details of investments in Secured redeemable non-convertible debentures :

As at 31 March 20 17

Rs. in lakhs
ﬁ;'. Particulars quaTnl:-.‘i;:J Total\fa EIE: -ci]r-rl-\::\: b) Current Total
1 Intrepid Finance And Leasing Private 80 800.00 - 166.67 166.67
Limited Sr-F 13 Xirr Ncd 28Aug17 FV Rs
416667
2  Light Microfinance Private Limited Sr-F 75 750.00 - 156.25 156.25
13.6 Xirr Ncd 28Aug17 FV Rs10Lac
3 M Power Microfinance Private Limited 75 750.00 - 156.25 156.25
Sr-F 13.1 Xirr Ncd 28Aug17 FV Rs10Lac
4 Saija Finance Private Limited Sr-F 13.1 80 800.00 - 166.67 166.67
Xirr Ncd 28Aug17 FV Rs10Lac
5  Satin Creditcare Network Limited Sr-F 300 3,000.00 - 625.00 625.00
12.3 Xirr Ncd 28Aug17 FV Rs10Lac
6  Sv Creditline Pvt. Ltd. Sr-F 12.75 Xirr 200 2,000.00 - 416.67 4186.67
Ncd 28Aug17 FV Rs10Lac
7 Annapurna Microfinance Private Limited 150 1,500.00 - 312.50 312.50
Sr-F 12.75 Xirr Ned 28Aug17 FV
Rs250000
8  Utkarsh Microfinance Limited Sr-F 800 8,000.00 5,600.00 2,400.00 8,000.00
10.50 Xirr Ned 28June18 FV Rs10Lac
9  Pudhuaaru Financial Serviced Private 150 1,5600.00 750.00 750.00 1,5600.00
Limited Sr-F 11.40 Xirr Ncd 7Mar18 FV
Rs10Lac
10 Smile Microfinance Private Limited Sr-F 150 1,500.00 750.00 750.00 1,500.00
11.40 Xirr Ncd 7Mar189 FV Rs10Lac
11 Samasta Microfinance Private Limited 150 1,5600.00 750.00 750.00 1,5600.00
Sr-F 11.40 Xirr Ncd 7Mar18 FV
Rs10Lac
12 Svasti Microfinance Private Limited Sr-F 75 750.00 375.00 375.00 750.00
11.40 Xirr Ncd 7Mar189 FV Rs10Lac
13 Zen Lefin Private Limited Sr-F 11.40 150 1,600.00 750.00 750.00 1,600.00
Xirr Ncd 7Mar18 FV Rs10Lac
Total 8,975.00 7,775.01 16,750.01
Note: Secured redeemable non-convertible debentures are redeemable in tranches as per the terms and conditions of the issue.
iii) Details of mutual fund units :
As at 31 March 2018
Rs. in lakhs
ﬁ;" Particulars V':T:EA[;S:: Units Amount Market Value
1 Mahindra Kar Bachat Yojana 11.80 5,00,000.00 50.00 58.99
2  Mahindra Liquid Fund 1,124.40 5,000.00 50.00 56.22
3  Mahindra Dhan Sanchay Yojana 11.16 5,00,000.00 50.00 55.81
4 Mahindra Low Duration 1,081.40 5,000.00 50.00 54.07
5 Mahindra Badhat Yojana 10.73 5,00,000.00 50.00 53.63
6  Mahindra Unnati EBY 9.53 5,00,000.00 50.00 47.63
7 HDFC Charity Fund for Cancer Cure 10.03 20,00,000.00 200.00 200.56
40,10,000.00 500.00 526.91
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Details of mutual fund units :
As at 31 March 2017

Rs. in lakhs

ﬁ;'. Particulars V'\::el-\[SRs:']: Units Amount Market Value

1 Mahindra Kar Bachat Yojana 11.14 5,00,000 50.00 55.69

2  Mahindra Liquid Fund 1,052.64 5,000 50.00 52.63

3  Mahindra Dhan Sanchay Yojana 10.29 5,00,000 50.00 51.46

4 Mahindra Low Duration 1,008.98 5,000 50.00 50.50

5  HDFC Charity Fund for Cancer Cure 10.03 20,00,000 200.00 200.53

400.00 410.81

iv) During the year, the Company has made following equity investments -

a) During the previous year, the Company had made an additional investment of Rs.0.95 Lakh in New
Democratic Electoral Trust, a Trust approved by the Central Board of Direct Taxes under Electoral Trust
Scheme, 2013, by subscription to 9,500 Equity shares, including 7,000 additional Equity shares offered,
of Face Value of Rs.10/- each at par for cash fully paid up on a rights basis. During the current year, there
were no further investment made in New Democratic Electoral Trust.

b) Rs.700.00 lakhs in Orizonte Business Solution Limited (formerly known as "Mega One Stop Farm Services
Limited"), engaged in business of operating a Business to Business (B2B) platform "Smartshift", a online
logistic marketplace which connects cargo owners and transporters in India, by subscribing to preferential
issue of 35,00,000 equity shares of Rs.10/- each, for cash, at a premium of Rs.10/- per share.

v) During the year, the Company has sold 1,28,866 equity shares of face value of Rs.10/- each representing

5% of holding in subsidiary company, Mahindra Insurance Brokers Ltd., at Rs.5044.00 per share for a
consideration aggregating to Rs.6500.00 lakhs. Consequent to the said sale transaction, the shareholding
percentage of the Company stands reduced from 85% to 80%. This transaction has resulted in profit
of Rs.5073.72 lakhs and the same has been shown as an Exceptional items in the Statement of profit
and loss.

14 DEFERRED TAX ASSETS (NET)

Rs. in lakhs

As at As at
31 March 2018 31 March 2017

Deferred tax assets

- Provision for non performing assets / loss & expenses on assignments 74,124.44 69,406.99
- Provision for standard assets 7,504.20 6,220.71
- Other disallowances 3,767.11 1,812.80
- Difference between written down value of books of account and Income 1,813.35 1,407.46
Tax Act, 1961
(a) 87,209.10 78,847.96
Deferred tax liabilities
- Special Reserve 4,890.68 3,130.19
(b) 4,890.68 3,130.19
Total (a-b) 82,318.42 75,717.77

Note: Deferred tax on provision for non performing assets is net of deduction allowed under Section 36(1)(viia) of the Income tax Act, 1961.
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15 LONG-TERM LOANS AND ADVANCES

Loans and advances:

- Secured, considered good

As at
31 March 2018

Rs. in lakhs

As at
31 March 2017

Loans against assets 33,16,371.80 26,86,417.75
Retained interest in Pass Through Certificates under securitization transactions 4.25 40.85
Retained interest under assignment transactions 145.65 145.90
- Secured, considered doubtful (non-performing)
Loans against assets 1,41,080.19 1,02,637.13
- Unsecured, considered good
Interest Only Strip (1/0 Strip) under securitization transactions (refer note 41(b)) 3,013.35 2,471.88
Loans and advances (including overdue loans) 2,713.87 499.33
- Unsecured, considered doubtful (non-performing)
Loans and advances (including overdue loans) 2186.70 415.48
Others :
- Unsecured, considered good
Capital advances 537.13 384.94
Security Deposits for office premises / others 2,902.58 2,486.78
Advance payment of taxes (net of provisions) 21,238.90 17,392.11
Total 34,88,224.42 28,12,902.15
16 OTHER NON-CURRENT ASSETS
Rs. in lakhs
As at As at

Term deposits with banks

31 March 2018

31 March 2017

- Free 980.10 294.00
- Under lien (refer note 19) 874.62 10,989.88
Prepaid expenses 573.04 382.39
Unamortised placement and arrangement fees paid on borrowing instruments 353.61 458.01
Derivative contract receivables 14.86 -
Exchange gain receivable on forward contract on foreign currency loans 841.85 -
Deferred premium on foreign currency loan forward contracts 2,144.55 -
Total 5,882.63 12,124.28
17 CURRENT INVESTMENTS
Rs. in lakhs
31 March 2018 31 March 2017
i) Quoted -
Secured redeemable non-convertible debentures (refer note 13 (ii) (b)) 10,275.00 7,775.01
Units of mutual funds ((refer note 17 (i) 835.37 28,964.84
11,110.37 36,739.85
ii) Unquoted (at cost) :
Commercial Papers 30,050.68 20,858.36
30,050.68 20,858.36
Total 41,161.05 57,598.21
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Additional Information :

31 March 2018

Aggregate amount of quoted investments and market value -

- Aggregate amount

- Market value #

Aggregate amount of unquoted investments

11,110.37
11,146.27
30,050.68

Rs. in lakhs

As at
31 March 2017

36,739.85
36,756.28
20,858.36

# Of the total quoted investments mentioned above, book value of secured redeemable non-convertible debentures is taken as market value

as in the absence of trades market quotes are not available.

i) Details of investment in Mutual fund units —
As at 31 March 2018

Rs. in lakhs
Sr. . Net Asset . Market
no. Particulars Value (Rs.) Units Amount Value
1 Mahindra Liquid fund 1,124.40 6342.022 70.88 71.31
2  Mahindra Low Duration 1,081.30 24044.201 250.71 259.99
3  Mahindra Low Duration 1,081.31 48617.966 500.00 525.71
4 Mahindra Liquid fund 1,124.22 1040.725 11.28 11.70
5  Mahindra Low Duration 1,079.95 237.048 2.50 2.96
Total 835.37 871.27
As at 31 March 2017

Rs. in lakhs
Sr. . Net Asset . Market
no. Particulars Value (Rs.) Units Amount Value
1 Mahindra Liquid fund 1052.6354 48,517.44 940.00 944.84
2  Mahindra ALP Samay Bachat Yojana 1009.8978 93,549.17 507.78 510.71
3  Mahindra Liquid fund 1052.6354 23,75,664.60 25,000.00 25,007.10
4 Mahindra ALP Samay Bachat Yojana 1009.9978 2,47,640.16 2,500.00 2,501.16
5  Mahindra Liquid fund 1052.6354 1,659.00 17.06 17.46
Total 28,964.84 28,981.27
ii) Details of unquoted current investment in Commercial Papers :
As at 31 March 2018
Particulars e va':.;e Units Amount
Fincare Small Finance Bank Limited 5,00,000.00 500 2,500.00
Neo Growth Credit Pvt Limited 5,00,000.00 800 4,000.00
Satin Creditcare Network Limited 5,00,000.00 1,000 5,000.00
Satin Creditcare Network Limited 5,00,000.00 1,000 5,000.00
Northern Arc Capital Limited 5,00,000.00 2,000 10,000.00
IKF Finance Limited 5,00,000.00 1,000 5,000.00
Total at face value 6,300 31,500.00
Less : Unamortised discounting charges 1,449.32
Total redemption value, net of unamortized discounting charges 30,050.68
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As at 31 March 2017

Particulars R val!‘u: Units Rs_ﬁ‘n;::::
Esaf Microfinance & Investment Private Limited 5,00,000.00 1,500 7,500.00
IFVIR Capital Finance Private Limited 5,00,000.00 1,500 7,500.00
Five Star Business Finance Limited 5,00,000.00 500 2,500.00
Satin Creditcare Network Limited 5,00,000.00 1,000 5,000.00
Total at face value 4,500 22,500.00
Less : Unamortised discounting charges 1,641.64
Total redemption value, net of unamortized discounting charges 20,858.36
18 TRADE RECEIVABLES
Rs. in lakhs
As at As at

31 March 2018

Secured, considered good :

31 March 2017

- Lease rental receivable on operating lease transactions 0.49 -
(outstanding for a period exceeding six months from the date they are
due for payment)
Secured, considered doubtful (non-performing) :
- Trade receivable on hire purchase transactions 373.39 374.19
(outstanding for a period exceeding six months from the date they are due for payment)
Unsecured, considered good :
- Debts outstanding for a period exceeding six months from the 104.76 25.92
date they are due for payment
- Debts outstanding for a period not exceeding six months from the date they are 5,538.84 1,859.20
due for payment
Unsecured, considered doubtful :
- Debts outstanding for a period exceeding six months from the date they are due 28.50 36.62
for payment
Total 6,045.98 2,295.93
19 CASH AND BANK BALANCES
Rs. in lakhs
As at As at

31 March 2018

a) Cash and cash equivalents :

31 March 2017

- Cash on hand 1,755.07 2,426.02
- Cheques and drafts on hand 1,264.80 1,258.48
- Balances with banks in current accounts 31,571.21 40,041.93
- Term deposits with original maturity up to 3 months 25.00 -
34,616.08 43,726.44
b) Bank balances other than cash and cash equivalents :
Earmarked balances with banks -
- Unclaimed dividend accounts 77.24 53.98
Term deposits with maturity less than 12 months -
- Free 9,844.77 1,862.00
- Under lien # 3,999.70 14,745.12
13,921.71 16,661.10
Total 48,537.79 60,387.54
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# Details of Term deposits

Rs. in lakhs
As at 31 March 2017
Particulars Cash and Other non- Cash and Other
bank current bank non-current Total
balances assets balances assets
Term deposits for SLR - 766.00 766.00 5,563.00 766.00 6,329.00
Collateral deposits for securitization 3,162.88 37.12 3,200.00 8,766.12 10,047.88 18,814.00
transactions
Legal deposits 9.82 11.50 21.32 3.00 17.00 20.00
Margin deposits towards 802.00 - 802.00 413.00 88.00 512.00
Constituent Subsidiary General
Ledger (CSGL) account
Collateral deposits with banks for 25.00 - 25.00 - -
Aadhaar authentication
Under lien with IRDA for broking - 60.00 60.00 - 60.00 60.00
license
Total 3,999.70 874.62 4,874.32 14,745.12 10,989.88 25,735.00
20 SHORT-TERM LOANS AND ADVANCES
Rs. in lakhs
As at As at

Loans and advances:

- Secured, considered good

31 March 2018

31 March 2017

Loans against assets 20,05,136.58 17,17,881.76
Retained interest in Pass Through Certificates (PTC) under securitization 31.90 110.98
transactions

Retained interest under assignment transactions 1.46 15.31
- Secured, considered doubtful / non-performing

Loans against assets 3,20,582.94 2,92,410.35
- Unsecured, considered good

Loans and advances 35,114.83 10,570.14
Bills of exchange 55,358.64 38,851.72
Trade Advances 1,39,955.43 1,17,787.88
Interest Only Strip (I/0 Strip) under securitization transactions (refer note 41(b)) 10,583.84 17,300.26
Inter corporate deposits to other parties - -
Loans and advances to related parties (portfolio purchased from Mahindra Holidays & - -
Resorts India Ltd.)

Other short term advances 3,051.33 1,950.76
- Unsecured, considered doubtful / non-performing

Loans and advances 3,882.40 318.17
Inter corporate deposits to related parties 100.00 100.00
Bills of exchange 16.27 -
Trade Advances 3,771.58 3,791.46
Others :

- Unsecured, considered good

Security Deposits for office premises / others 221.58 445.88
Total 25,77,808.78 22,01,635.67
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21 OTHER CURRENT ASSETS

As at
31 March 2018

Interest accrued on -

Rs. in lakhs

As at
31 March 2017

- Investments 1,408.63 1,394.60
- Others deposits 1,465.61 1,206.76
Prepaid expenses 2,345.78 1,478.02
Unamortised placement and arrangement fees paid on borrowing instruments 123.22 122.51
Insurance advances 479.44 178.51
Other receivables 2,244.68 1,308.50
Exchange gain receivable on forward contract on foreign currency loans - 190.40
Deferred premium on foreign currency loan forward contracts 2,899.09 504.38
Total 10,967.45 6,383.68
22 REVENUE FROM OPERATIONS
Rs. in lakhs
Year ended

Year ended
31 March 2018

a) Interest Income

31 March 2017

Income from loans 7,65,132.74 6,43,312.10
Income from hire purchase 8.24 15.07
Interest on term deposits / Inter-corporate deposits / Bonds etc. 6,415.31 6,343.93
Interest on retained interest in PTCs under securitization transactions 3.43 12.59
Interest on Government securities - Long term 5,714.35 5,345.19
(a) 7,77,274.07 6,55,028.88
b) Other financial services

Income from insurance business / services 19,514.91 12,733.27
Income from mutual fund business 1,885.90 354.14
Service charges and other fees on loan transactions 35,177.78 30,388.05
Income from hire purchase 0.12 0.14
Income from bill discounting 5,259.22 4,179.23
Income from lease 2.69 -
Income from assignment / securitisation transactions (refer note 41) 14,199.95 11,936.72
(b) 76,040.57 59,591.55
Total (a +b) 8,53,314.64 7,14,620.43

Revenue in foreign currency
Rs. in lakhs
Year ended
31 March 2018 31 March 2017
Brokerage 164.00 77.16
Consultancy fees 8.10 -
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23 OTHER INCOME

Dividend income -

Year ended
31 March 2018

Rs. in lakhs

Year ended
31 March 2017

- Current investments in mutual fund units 170.67 85.48
Net profit / loss on sale of current investments 114.32 308.35
Other non-operating income -

- Profit on sale / retirement of owned assets (net) 51.76 9.76

- Income from shared services 2,567.91 3,891.40

- Others 1,130.37 1,149.66
Total 4,035.03 5,444.65
24 EMPLOYEE BENEFITS EXPENSE

Rs. in lakhs
Year ended Year ended
31 March 2018 31 March 2017
Salaries and wages 1,02,750.33 78,281.98
Contribution to provident funds and other funds 8,718.73 6,149.66
Expense on employee stock option scheme (refer note 33 (f)) # 944.78 1,087.28
Staff welfare expenses 3,300.29 3,145.04
Total 1,15,714.13 88,663.96
# Inclusive of ESOP costs reimbursements (net) to the holding company Rs. 23.82 Lakhs (31 March 2017: Rs. 35.82 Lakhs).
25 FINANCE COSTS
Rs. in lakhs
Year ended Year ended
31 March 2018 31 March 2017
Interest expenses 3,40,038.47 3,15,829.46
Other borrowing costs 2,593.09 2,787.98
Total 3,42,631.56 3,18,617.44
26 DEPRECIATION AND AMORTIZATION EXPENSES
Rs. in lakhs
Year ended Year ended
31 March 2018 31 March 2017
Depreciation on tangible assets 5,061.03 4,602.93
Amortization of intangible assets 460.11 769.39
Total 5,521.14 5,372.32
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27 LOAN PROVISIONS AND WRITE OFFS

Rs. in lakhs
Year ended
31 March 2018 31 March 2017
Bad debts and write offs 1,08,600.43 86,325.81
Provision for non-performing assets (net) (refer notes 7, 11, 36 (a) and 37) 20,643.74 49,904.87
Provision for standard assets (refer note no.7, 11, 36 (b) and 37) 3,500.19 2,725.36
Provision for diminution in the fair value of restructured advances (9.27) (0.94)
Total 1,32,735.09 1,38,955.10
28 OTHER EXPENSES
Rs. in lakhs
Year ended
31 March 2018 31 March 2017
Electricity charges 2,343.62 2,171.52
Rent 7,887.39 7,488.54
Repairs and maintenance -
- Buildings 685.49 602.09
- Others 284.97 362.35
Insurance 2,671.26 2,234.46
Rates and taxes, excluding taxes on income 78.78 829.79
Directors' sitting fees and commission 548.03 348.11
Commission and brokerage 25,285.73 22,553.26
Legal and professional charges 17,633.52 11,861.11
Manpower outsourcing cost 1,823.21 706.49
Loss on Sale / retirement of owned assets 0.41 -
Payments to the auditor -
- Audit fees 81.35 66.01
- Taxation matters 29.68 22.54
- Other services 46.08 41.43
- Reimbursement of expenses 1.81 1.85
CSR donations and expenses (refer note 43) 3,127.96 3,362.57
General and administrative expenses 37,117.52 32,028.69
Total 99,647.82 84,680.81
Expenditure incurred in foreign currency
Rs. in lakhs
Year ended
31 March 2018 31 March 2017
Travelling expenses 32.56 37.53
Legal and professional fees 163.62 295.85
Other expenses 405.01 33.71
29 EXCEPTIONAL ITEMS
Rs. in lakhs
Year ended Year ended

Profit on sale of investments in shares of subsidiary company (refer note 13 (v))

31 March 2018
5,073.72

31 March 2017

Total

5,073.72
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30 The Company has the following investments in Joint Venture for which the required treatment as per
Accounting Standard AS 27 - 'Financial Reporting of Interests in Joint Ventures', has been given in the

Consolidated Financial Statements.

Country of

Name of the entity [ITee mea % Holding
i) Mahindra Finance USA, LLC United States of 48.00%
America
Rs. in lakhs
Sr. Particulars As at
no. 31 March 2018 31 March 2017
| Assets
1 Long-term loans and advances 2,69,341.37 2,26,440.34
2  Deferred tax assets 736.87 1,028.95
3  Cash and cash equivalents 748.64 577.88
4 Shortterm loans and advances 68,849.03 67,937.52
5  Other current assets 1,263.15 1,142.89
Il Liabilities
1 Long-term borrowings 1,22,372.59 1,18,286.56
2  Other Long-term liabilities - -
3  Long term provisions 989.79 775.45
4 Short term borrowings 1,08,428.15 80,431.74
5  Other current liabilities 75,055.46 69,333.16
6  Short term provisions 252.87 233.16
Year ended

Year ended
31 March 2018

31 March 2017

Il Income
1 Revenue from operations 17,274.07 14,013.55
2  Other income 479.11 809.26
IV  Expenses
1 Finance costs 7,001.47 5,656.00
2  Provisions and write-offs 1,068.00 912.31
3  Other expenses 4,484.43 4,013.33
4 Provision for current tax 1,839.62 1,884.27
5 Provision for deferred tax 291.04 (319.60)

31 The subsidiary company, MIBL, earns brokerage from several insurance companies. The accounts of these
insurance companies remain under reconciliation and are subject to confirmation. MIBL does not expect
any significant variation in the book balances.

32 The Composite Broking License of MIBL, has been renewed by IRDA w.e.f. 17,/05,/2016 for next 3 years.

253



Mahindra FINANCE

Notes to the Consolidated Financial Statements
for the year ended 31 March 2018

33 EMPLOYEE STOCK OPTION PLAN

a) The Company had allotted 134,32,750 equity shares (face value of Rs.2/- each) under Employee Stock
Option Scheme 2005 at a premium of Rs.8.20 per share on December 06, 2005 and 48,45,025
Equity shares (face value of Rs.2/- each) under Employee Stock Option Scheme 2010 at par on February
03, 2011, to Mahindra and Mahindra Financial Services Limited Employees’ Stock Option Trust set up
by the Company. The Trust holds these shares for the benefit of the employees and issues them to the
eligible employees as per the recommendation of the Compensation Committee. The Trust had issued
1,49,89,782 equity shares to employees up to 31 March 2018 (31 March 2017: 1,45,54,477 equity
shares), of which 4,35,305 equity shares (31 March 2017: 4,40,284 equity shares) were issued during
the current year. All the equity shares issued to employees during the current year are out of Employee
Stock Option Scheme 2010.

The details of Employees stock option schemes are as under :

Particulars Scheme 2005 Scheme 2010

Type of "Employees share based payment plan Employees share based payment plan administered
arrangement administered through ESOS Trust through ESOS Trust

Contractual life 6 years from the date of grant 3 years from the date of each vesting

Method of By issue of shares at exercise price By issue of shares at exercise price

settlement

Vesting conditions ~ 35% on expiry of 12 months from the 20% on expiry of 12 months from the date of grant

date of grant

25% on expiry of 24 months from the 20% on expiry of 24 months from the date of grant
date of grant

20% on expiry of 36 months from the 20% on expiry of 36 months from the date of grant
date of grant

10% on expiry of 48 months from the 20% on expiry of 48 months from the date of grant
date of grant

10% on expiry of 60 months from the 20% on expiry of 60 months from the date of grant
date of grant

b)  During the year, the Company has granted 62,130 (31 March 2017: 2,17,400) stock options to the eligible
employees under the Employees’ Stock option scheme 2010. The details are as under:

Rs. in lakhs
Year ended Year ended
31 March 2018 31 March 2017

Particulars B
Grant dated Grant dated
24 January 2018 5 January 2017
No. of options granted 62,130 2,17,400
Intrinsic value of shares based on latest available closing market price (Rs.) 506.00 355.10
Total amount to be amortized over the vesting period (Rs. in Lakhs) 314.38 771.99
Charge to Statement of profit and loss for the year (Rs. in Lakhs) 35.06 86.92
Compensation in respect of lapsed cases (Rs. in Lakhs) # 7.96 10.70
Unamortized amount carried forward (Rs. in Lakhs) 271.36 674.37

# pertaining to 1,572 (31 March 2017: 3,014) stock options forfeited/lapsed during the year.
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The fair value of options, based on the valuation of the independent valuer as on the date of grant are :

Year ended 31 March 2018 Year ended 31 March 2017

Grant dated 24 January 2018 Grant dated 5 January 2017

Vesting date

Expected Fair Value Expected Fair Value
Vesting per share (Rs.) Vesting per share (Rs.)
5 January 2019 12473 43482
5 January 2020 12473 43482
5 January 2021 12473 495.92 43482 337.36
5 January 2022 12473 43482
5 January 2023 12238 43482
The key assumptions used in black-scholes model for calculating fair value as on the date of grant are:
Year ended Year ended
31 March 2018 31 March 2017
Variables#
Grant dated 24 Grant dated 5
January 2018 January 2017
1) Risk free interest rate 7.16% 6.67%
2) Expected life 4.50 years 4.70 years
3) Expected volatility 37.61% 38.28%
4) Dividend yield 0.47% 1.12%
5)  Price of the underlying share in the market at the time of option grant (Rs.) 508.00 357.10

# the values mentioned against each of the variables are based on the weighted average percentage of vesting.

c) Summary of stock options

As at 31 March 2018 As at 31 March 2017

Particulars No. of stock Weighted No. of stock /Veighted average
options average .exerclse opt'.ions exercise price

price (Rs.) (Rs.)

Options outstanding at the beginning of the year 14,67,709 2.00 17,14,173 2.00
Options granted during the year 62,130 2.00 2,17,400 2.00
Options forfeited/lapsed during the year 10,547 2.00 23,580 2.00
Options exercised during the year 4,35,305 2.00 4,40,284 2.00
Options outstanding at the end of the year 10,83,987 2.00 14,67,709 2.00
Options vested but not exercised at the end of 1,89,612 2.00 2,35,038 2.00

the year

d) Information in respect of options outstanding

As at 31 March 2018 As at 31 March 2017

Grant date / Exercise price No. of stock W:‘:gl::ed No. of stock Weighted average
options average options remaining life
remaining life
Scheme 2010 :
7 February 2011 at Rs.2.00 12,305 10 months 35,090 21 months
25 January 2012 at Rs.2.00 15,512 19 months 38,580 30 months
22 July 2013 at Rs.2.00 9,980 37 months 18,020 44 months
21 October 2013 at Rs.2.00 32,203 27 months 39,116 39 months
21 October 2014 at Rs.2.00 7,39,245 45 months 10,75,448 52 months
21 October 2015 at Rs.2.00 31,519 56 months 46,069 58 months
5 January 2017 at Rs.2.00 1,82,665 62 months 2,14,386 70 months
24 January 2018 at Rs.2.00 60,558 70 months - -
Total 10,83,987 14,67,709
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e) Average Share price at recognised stock exchange (NSE) on the date of exercise of the option are as under:

Year ended 31 March 2017
Date of Exercise Average share price (Rs.)
28 April 2017 334.70 25 April 2016 293.29
25 May 2017 301.21 20 May 2016 297.89
21 June 2017 349.24 21 June 2016 323.35
26 Jduly 2017 396.95 26 July 2016 318.59
31 August 2017 428.18 29 August 2016 344.10
22 September 2017 416.65 19 September 2016 343.71
30 October 2017 426.17 27 October 2016 365.77
21 November 2017 433.13 25 November 2016 285.28
28 December 2017 469.13 23 December 2016 254.65
29 January 2018 483.25 11 January 2017 282.99
26 February 2018 446.39 27 January 2017 282.76
23 March 2018 424 .95 28 February 2017 291.43
27 March 2017 321.24

f)  Method used for accounting for share based payment plan
The Company has elected to use intrinsic value method to account for the compensation cost of stock options
to employees of the Company. Intrinsic value is the amount by which the quoted market price of the underlying
share exceeds the exercise price of the option. Employee stock compensation cost is amortized over the
vesting period.

Fair value of options

The fair value of options have been calculated using Black Scholes Options Pricing Model and the significant
assumptions made in this regards are as follows :

«
—

Grants covered under Scheme 2005 :

Variables # 7 December 24 July 25 March 18 September

2005 2007 2008 2008
1)  Risk free interest rate 5.8% to 6.6% 8.17% 7.31% 8.20%
2) Expected life 2.5 -5 years 4.17 years 4.17 years 4.18 years
3) Expected volatility 0.50% 43.69% 43.61% 43.66%
4) Dividend yield 5.00% 1.59% 1.59% 1.64%
5)  Price of the underlying share in the 13.11* 46.00 63.62 50.35

market at the time of option grant (Rs.)

# the values mentioned against each of the variables are based on the weighted average percentage of vesting.

* being fair value taken from an independent valuer as the Company was unlisted as on the date of grant of option.

Grants covered under Scheme 2010:

07 25 25 Jul 21 21 21 05 24

Variables # February January 20 ’Ig October October October January ETETT)
2011 2012 2013 2014 2015 2017 2018

1) Risk free interest rate 7.73% 8.11% 7.61% 8.60% 8.50% 7.53% 6.67% 7.16%
2) Expected life 45years 5.5years 3.5years 3.25years 3.25years 4.50years 4.70years 4.50 years
3) Expected volatility 42.38% 486.08% 35.53% 38.27% 38.83% 37.37% 38.28% 37.61%
4) Dividend yield 2.28% 2.11% 1.70% 1.32% 1.35% 1.65% 1.12% 0.47%
5) Price of the underlying 138.60 133.14 212.35 272.40 280.80 242.15 357.10 508.00

share in the market at
the time of option grant
(Rs.)

# the values mentioned against each of the variables are based on the weighted average percentage of vesting.
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h)  Earnings Per Share

? Financial Statements

Financial Statements

Earnings Per Share as required by Accounting Standard 20 read with the Guidance Note on “Accounting for

Employee Share-based Payments” is as follows:

Intrinsic Value Method

As at
31 March 2018

Particulars

Net profit after tax (Rs. in Lakhs) 1,02,381.13
Weighted average number of equity shares of 58,10,96,549
Rs.2/- each — Basic

Weighted Average number of equity shares of 58,19,45,769
Rs.2/- each - Diluted

Basic Earnings Per Share (Rs.) 17.62
Diluted Earnings Per Share # (Rs.) 17.59

Fair Value Method *

As at As at As at

31 March 2017 BB ELR-LKEN 31 March 2017
51,163.67 1,02,431.44 51,209.76
56,47,23,582 58,10,96,543 56,47,23,582
56,84,46,880 58,19,45,768 56,84,46,880
9.06 17.63 9.07

9.00 17.60 9.01

# Dilution in Earnings per share is on account of 32,87,993 equity shares (31 March 2017: 37,23,298 equity shares) held by the Employees

Stock Option Trust issued under the Employees Stock Option Scheme.

* Earnings Per Share under Fair value method is computed on net profit after tax after adjusting for employee compensation costs under fair

value method. Employee compensation cost under fair value method as compared to intrinsic value method is lower by Rs.40.31 Lakhs (31

March 2017: Rs. 46.09 Lakhs).

34 FRESH ISSUE OF EQUITY SHARE

CAPITAL

The Board of Directors of the Company, at
its meeting held on 1 November 2017, and
special resolution passed by the members at
the Extraordinary General Meeting held on 29
November 2017 had approved the infusion of
share capital.

Pursuant to the passing of the above resolutions
and in accordance with Chapter VIII of Securities
& Exchange Board of India (Issue of Capital &
Disclosure requirements) Regulations, 20089,
as amended, the Company has raised funds
amounting to Rs. 2,11,100.00 lakhs through
allotment of fresh equity shares as per details
provided below :

35

a) Preferential allotment of 2,50,00,000 equity
shares of face value of Rs.2.00 each, at a price of
Rs.422.00 each, for cash, including a premium
of Rs.420.00 per equity share, aggregating to
Rs.1,05,500.00 lakhs, to Mahindra & Mahindra
Limited, the Holding Company;

b) Qualified Institutional Placement (QIP) of
2,40,00,000 equity shares of face value of
Rs.2.00 each, at a price of Rs.440.00 each,
for cash, including a premium of Rs.438.00 per
equity share, aggregating to Rs.1,05,600.00
lakhs, to Qualified Institutional Buyers (QIB's). The

Company has utilized the entire proceeds (net
of issue related expenses) from issue of equity
shares through QIP for the purposes as stated in
its 'Placement Document'.

The share issue expenses of Rs.1,310.13 lakhs
has been adjusted against securities premium
reserve as per the accounting policy. These equity
shares were allotted on 7 December 2017.

The fresh allotment of equity shares through
preferential allotment and QIP as stated above
have resulted in an increase of equity share
capital by Rs. 980.00 lakhs and securities
premium reserve by Rs. 2,10,120.00 lakhs.

PUBLIC ISSUANCE OF UNSECURED

SUBORDINATED REDEEMABLE NON-
CONVERTIBLE DEBENTURES (NCD'S):
During the year, the Company has raised an
amount of Rs.1,15,053.13 lakhs by way of
Public Issuance of Unsecured Subordinated
Redeemable Non-Convertible Debentures
(NCD's) of the face value of Rs.1,000.00 each.
The NCD's were allotted on 24 July 2017 and
listed on BSE Limited on 26 July 2017. The
entire amount of proceeds of the issue were
used for the purposes as stated in its 'Placement
Document' and there is no unutilised amount
pertaining to this issuance. The NCD's issue
expenses of Rs.1215.07 lakhs (net of taxes)
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36

a)

258

has been adjusted against securities premium
reserve as per the accounting policy. The total
amount of NCDs outstanding as at 31 March
2018 were Rs. 2,15,053.13 lakhs, including
the amount of fresh issuance during the year.

In terms of the requirements as per Section 71
(4) of the Companies Act, 2013 read with The
Companies (Share capital and Debentures) Rules
2014, Rule no.18 (7) and applicable SEBI Issue
and Listing of Debt Securities) Regulations, 2008,
the Company has transferred Rs. 5,053.12
Lakhs (31 March 2017: Rs.2649.86 lakhs)
to Debenture Redemption Reserve (DRR) on a
prorata basis on total NCDs outstanding as at
31 March 2018, including the amount of fresh
issuance during the year to create adequate DRR
over the tenor of the debentures.

LOAN PROVISIONS

The Company has made adequate provision for the
Non-performing assets identified, in accordance
with the guidelines issued by The Reserve Bank of
India. As per the practice consistently followed,
the Company has also made accelerated provision
on a prudential basis.

The RBI vide it's notification no DNBR. 011/
CGM (CDS)}-2015 dt. March 27, 2015 has
revised the asset classification norms for NPAs
and substandard assets under its prudential
norms applicable to NBFCs in a phased manner
commencing from financial year ended 31st
March, 2016, upto the financial year ended
31st March, 2018 and these revised guidelines
have been followed during the current year while
making provisions for NPAs and Standard assets.

The cumulative accelerated provision made by the
Company as on 31 March 2018 is Rs.69,970.22
Lakhs (31 March 2017: Rs.68,623.98 Lakhs).

The Company, during the year ended 31 March
2017, had started considering the estimated
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realisable value of underlying security (which
conforms to the RBI norms) for loan assets to
determine 100% provisioning for assets which
were 24 months overdue which had resulted in
lower provision of Rs.8,336.91 Lakhs for the
year ended 31 March 2017 with a consequent
impact on the profit before tax. However, during
the current year, the Company has reviewed the
basis of estimating provision for non-performing
assets and made additional provision of Rs.
8,336.91 Lakhs against the above mentioned
100% provision cases.

(i) In accordance with the Master direction
DNBR.PD.008/03.10.119/2016-17
dated September 01, 2016 issued by
The Reserve Bank of India (RBI) vide its
directions to all NBFCs, the Company
has made Standard assets of provision of
Rs.3208.00 Lakhs (31 March 2017: Rs.
2180.00 Lakhs) during the current year.

(i) The total amount of provision on Standard

assets as at 31 March 2018 stood at

Rs. 19,423.00 Lakhs (31 March 2017:

Rs.16,215.00 Lakhs, including additional

provision of Rs.2034.00 lakhs).

In case of MRHFL, Standard Assets includes
Rs. 2,739.87 Lakhs (March 2017 Rs. 3,525.23
Lakhs) towards prepaid expenses on account
of unamortised discounting charges netted of
from commercial paper and zero coupon bond
borrowings of respective years.

The company has made adequate provision for
Non Performing Assets identified, in accordance
with the Housing Finance Companies (NHB)
Directions, 2010. As per the practice consistently
followed, the Company has also made additional
provision on prudential basis. The cumulative
additional provision made by the company as on
31st March 2018 is Rs. 1851.89 Lakhs (March
2017 is Rs. 1216.22 Lakhs).
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38 LEASES
In the cases where assets are given on operating lease (as lessor), the total future minimum lease rentals
receivable for the non-cancellable lease period as at the Balance sheet date is as under:

Rs. in lakhs

Year ended Year ended

Particulars RN S LEN 31 March 2017

i)  New vehicles to retail customers on operating lease -
Not later than one year 3.87 -
Later than one year but not later than five years 2.39 -
Later than five years - -
6.26 -

ii) Used and refurbished vehicles to travel operators / taxi aggregators -
Not later than one year 2.53 -
Later than one year but not later than five years - -
Later than five years - -

2.53 -
39 EMPLOYEE BENEFITS
Defined benefit plans -as per actuarial valuation
Rs. in lakhs
Gratuity (funded) Exigency leave (Non funded) Earned Leave (Non funded)
Particulars As at 31 March As at 31 March As at 31 March

2017 2017 2017

a) Expense recognised in the
Statement of Profit & Loss
Account for the year ended

Current service cost 916.83 487.58 489.75 110.70 848.67 649.43
Interest cost 242.95 181.56 35.29 26.00 161.52 112.57
Expected return on plan assets (194.90) (191.15) - - - -
Actuarial (gains)/losses 2,110.08 799.07 (27.97) 17.76 625.72 304.33

Adjustment due to change in opening (399.77) (139.57) - - - -

balance of Plan assets

Net expense 2,675.19 1,137.49 497.07 154.46 1,635.91 1,066.33
b) Net asset / (liability) recognised in

the Balance Sheet

Present value of defined benefit 6,156.58 3,300.68 976.51 479.45 3,501.45 2,193.89
obligation

Fair value of plan assets 3,655.90 2,628.97 - - - -
Net asset / (liability) (2,500.68) (671.71) (976.51) (479.45) (3,501.45) (2,193.89)

c) Change in fair value of defined
benefit obligations during the

year ended

Present value of defined benefit 3,300.68 2,269.42 479.44 324.99 2,193.89 1,407.13
obligation at the beginning of the year

Current service cost 916.82 487.58 489.75 110.70 848.67 649.43
Interest cost 242.95 181.56 35.29 26.00 161.52 112.57
Actuarial (gains) / losses 1,927.24 620.81 (27.97) 17.76 625.72 304.32
Benefits paid (231.12) (258.689) - - (328.35) (279.56)
Present value of defined benefit 6,156.57 3,300.68 976.51 479.45 3,501.45 2,193.89

obligation at the year ended
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Rs. in lakhs
Gratuity (funded) Exigency leave (Non funded) Earned Leave (Non funded)
Particulars As at 31 March As at 31 March As at 31 March
2017 2017 2017
d) Change in the fair value of plan
assets during the year ended
Fair value of plan assets at the 2,628.97 2,248.59 - - - -
beginning of the year
Expected return on plan assets 194.90 191.13 - - - -
Contributions by employer 846.21 485.61 - - - -
Actuarial (Gains)/Losses (166.63) (178.29) - - - -
Adjustment due to change in opening 399.76 139.57 - - - -
balance of Plan assets
Actual Benefits paid (247.31) (258.68) - - - -
Fair value of plan assets at the end 3,655.90 2,628.97 - - - -
of the year
e) Major category of plan assets as a
percentage of total plan
Funded with LIC 100% 100% - - - -
f)  Actuarial assumptions
Discount Rate (p.a.) 7.36% 7.36% 7.36% 7.36% 7.36% 7.36%
Expected rate of return on plan assets 8.00% 8.00% - - - -
(p.a.)
Rate of Salary increase (p.a.) 5.00% 5.00% 5.00% 5.00% 5.00% 5.00%
In-service Mortality Indian Indian Indian AssuredIndian Assured Indian AssuredIndian Assured
Assured  Assured Lives Mortality Lives Mortality Lives Mortality Lives Mortality
Lives Lives (2006-08)  (20086-08) (2006-08)  (20086-08)
Mortality ~ Mortality Ultimate Ultimate Ultimate Ultimate
(2006-08) (2006-08)
Ultimate  Ultimate
g) Experience adjustments (Gratuity - funded)
As at 31 March
[ 2018 | 2017 2016 2015 2014
Defined benefit obligation at end of the period 6,156.57 3,300.68 2,269.42 1,771.78 1,371.09
Plan assets at the end of period 3,665.80 2,628.97 2,249.589 1,811.28 1,320.08
Funded status surplus/ (deficit) (2,500.67) (671.71) (19.83) 39.50 (51.01)
Experience adjustments on plan liabilities (gain)/loss (440.36) 392.49 (268.25) (190.55) (65.61)
Experience adjustments on plan assets gain/(loss) (182.83) (182.48) (41.95) (34.22) (25.00)

40 DISCLOSURE ON DERIVATIVES

The Company has outstanding foreign currency non-repatriable loans of US $ 1648.41 Lakhs (31 March 2017:
US $ 1535.23 Lakhs). The said loan has been hedged to INR liability using a cross currency and interest swap.
There is no un-hedged foreign currency exposure as on 31 March 2018.

During the year 2016-17, the Company has changed its accounting policy for derivative transactions to align to
the Guidance Note on Accounting for Derivative Transactions issued by the Institute of Chartered Accountants
of India applicable with effect from 1 April 2016. Consequently, mark to market loss of Rs.514.68 Lakhs (net
of deferred tax of Rs.272.38 Lakhs) is charged to opening retained earnings as transitional charge in respect

of derivative transactions outstanding as at 1 April

2016. Loss of Rs. 2182.88 lakhs (31 March 2017: Rs.

2365.54 Lakhs) is charged to Statement of profit and loss for the year ended 31 March 2018.
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Exposures in foreign currency:

As at 31 March 2018 As at 31 March 2017

Amount in Amount in

Foreign  Exchange Foreign Foreign Exchange Foreign Atmll,j\ln;
Currency Rate currency Currency Rate currency [Il.r;khs]
(USD Lakhs) (USD Lakhs)
l. Assets
Receivables (trade & other)
Other Monetary assets (e.g. ICDs/
Loans given in FC)
Total Receivables (A)
Hedges by derivative contracts (B)
Unhedged receivables (C = A - B)
Il.  Liabilities
Payables (trade & other) - - - - - - - -
Borrowings (ECB and Others) usb 65.04 1,648.41 1,07,219.47 usb 64.85 1,535.23 99,553.95
Total Payables (D) - - 1,648.41 1,07,219.47 - - 1,535.23 99,559.95

Hedges by derivative contracts ( E) - - 1,648.41 1,07,219.47 - - 1,535.23 99,559.95
Unhedged Payables (F =D - E) - - - - _ _ R

41

b)

c)

d)

SECURITISATION / ASSIGNMENT TRANSACTIONS

During the year, the Company has without recourse securitised on “at par” basis vide PTC route loan
receivables of 22694 contracts (31 March 2017: 11,4889 contracts) amounting to Rs.55,160.71 Lakhs
(31 March 2017: Rs. 33,772.18 Lakhs) for a consideration of Rs 55,160.71 Lakhs (31 March 2017:
Rs. 33,772.18 Lakhs) and de-recognised the assets from the books.

In terms of the accounting policy stated in 2.5(a), securitisation income is recognized as per RBI Guidelines
dated 21st August, 2012. Accordingly, interest only strip representing present value of interest spread
receivable has been recognized and reflected under loans and advances.

Excess interest spread received during the year by the Special Purpose Vehicle Trust (SPV Trust) has been
recognised as income and included in Income from assignment / securitisation transactions amounting to
Rs.14,032.87 Lakhs (31 March 2017: Rs.11,500.70 Lakhs)

Disclosures in the notes to the accounts in respect of securitisation transactions as required under revised
guidelines on securitisation transactions issued by RBI vide circular no.DNBS PD. No.301/3.10.01/2012-
13 dated August 21, 2012.

Applicable for transactions effected after the date of circular:
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Rs. in lakhs
Sr.

Particul Year ended Year ended
no. articulars 31 March 2018 31 March 2017

No of SPVs sponsored by the NBFC for securitisation transactions 14 17
Total amount of securitised assets as per books of the SPVs sponsored 75,726.36 81,804.49
Total amount of exposures retained by the NBFC to

comply with MRR as on the date of balance sheet

a) Off-balance sheet exposures

=N

Ln=

First loss-

Credit enhancement in form of corporate undertaking 22,336.29 21,037.84

Others - -
b)  On-balance sheet exposures

First loss-
Cash collateral term deposits with banks 3,200.00 16,958.00
Others- - -
Retained interest in pass through certificates (excluding accrued interest) 36.12 151.77
4)  Amount of exposures to securitisation transactions
other than MRR
a) Off-balance sheet exposures

(i)  Exposure to own securitizations

First loss - -

Loss - -

Excess Interest Spread 15,046.45 21,053.50
(i)  Exposure to third party securitisations

First loss
Others - -
b)  On-balance sheet exposures

(i)  Exposure to own securitisations

First loss - -

Others- - -

Cash collateral term deposits with banks - 1,856.00
(i) Exposure to third party securitisations

First loss - -
Others - -

42 There were 143 cases (31 March 2017: 176 cases) of frauds amounting to Rs.230.08 Lakhs (31
March 2017: Rs 397.06 Lakhs) reported during the year. The Company has recovered an amount of
Rs.77.60 Lakhs (31 March 2017: Rs 125.98 Lakhs) and has initiated appropriate legal actions against
the individuals involved. The claims for the un-recovered losses have been lodged with the insurance
companies.

43 CORPORATE SOCIAL RESPONSIBILITY (CSR)
During the year, the Company has incurred an expenditure of Rs.2981.97 Lakhs (31 March 2017 : Rs.
3220.70 Lakhs) towards CSR activities which includes contribution / donations made to the trusts which
are engaged in activities prescribed under section 135 of the Companies Act, 2013 read with Schedule VII
to the said Act and expense of Rs.145.99 Lakhs (31 March 2017 : Rs. 141.87 Lakhs) towards the CSR
activities undertaken by the Company (refer note 28).

Detail of amount spent towards CSR activities during the year:

a) Gross amount required to be spent by the Company during the year is Rs. 3127.96 lakhs (Previous year:
Rs. 3362.57 lakhs).
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b) Amount spent by the Company during the year -

For the year ended 31 March 2018 For the year ended 31 March 2017

Particulars t to be Yet to be
In cash L In cash L Total
paid in cash paid in cash

i) Construction / acquisition of any asset - - - - - -
i) On purpose other than (i) above 3,127.96 - 3,127.96 3,362.57 - 3,362.57

In addition to amount spent as per point (b) above, the Company has also spent Rs.12.25 lakhs as salary cost in
respect of certain employees who have been exclusively engaged in CSR administrative activities which qualifies
as CSR expenditure under section 135 of the Companies Act, 2013 and considering this salary cost, the total
amount spent by the Company during the year stood at Rs. 3,140.21 lakhs.

44 During the previous year, the Company had made a contribution of Rs.160.00 lakhs to New Democratic
Electoral Trust, a Trust approved by the Central Board of Direct Taxes under Electoral Trust Scheme, 2013
to enable Electoral Trust to make contributions to political party/parties duly registered with the Election
Commission, in such manner and at such times as it may decide from time to time. This contribution
was as per the provisions of section 182 of the Companies Act, 2013. However, there were no such
contribution made during the current year.

435 The Company has a process whereby periodically all long term contracts (including derivative contracts) are
assessed for material foreseeable losses. At the year end, the Company has reviewed and ensured that
adequate provision as required under any law / accounting standards for material foreseeable losses on
such long term contracts (including derivative contracts) has been made in the books of accounts.

46 RELATED PARTY DISCLOSURES:
i) As per Accounting Standard (AS) 18 on 'Related party disclosures’, the related parties of the
Company are as follows:

a) Holding Company Mahindra & Mahindra Limited
b) Fellow Subsidiaries / Associate Companies: 2 x 2 Logistics Private Limited
(entities with whom the Company has transactions) Mahindra USA, Inc

NBS International Limited

Mahindra First Choice Wheels Limited
Mahindra Defence Systems Ltd.

Mahindra Retail Private Limited

Mahindra Integrated Business Solutions Ltd.
Mahindra Vehicle Manufacturers Limited
Mahindra Construction Co. Ltd.

Tech Mahindra Limited

Bristlecone India Limited

Mahindra Heavy Engines Limited

Orizonte Business Solutions Limited

Gromax Agri Equipment Limited

c) Key Management Personnel: Mr. Ramesh lyer
d) Relatives of Key Management Personnel Ms. Janaki lyer
(where there are transactions) Ms. Ramlaxmi lyer

Mr. Risheek lyer

Ms. Girija Subramanium
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i) Disclosure required under Section 186 (4) of the Companies Act, 2013

As at 31 March 2018

Rs. in lakhs
Particulars Balance as on Advances / Repayments/ Balance as on
1 April 2017 investments I8 31 March 2018
(A) Loans and advances
2 x 2 Logistics Pvt Ltd 2,114.46 - 2,114.46 -
2,114.46 - 2,114.46 -
(B) Investments
Orizonte Business Solutions Limited - 700.00 - 700.00
- 700.00 - 700.00
Total 2,114.46 700.00 2,114.46 700.00
Notes :
i) Above loans & advances and investments have been given for general business purposes.
i) There were no guarantees given / securities provided during the year
As at 31 March 2017
Rs. in lakhs
Particulars Balance as on Advances / Repayments/ Balance as on
1 April 2016 investments sale 31 March 2017
(A) Loans and advances
Mahindra Retail Pvt Ltd 4.90 0.00 4.90 0.00
2 x 2 Logistics Pvt Ltd 1865.14 674.00 424.68 2114.46
Total 1,870.04 674.00 429.58 2,114.46

Notes :

i) Above loans & advances and investments have been given for general business purposes.

i) There were no guarantees given / securities provided during the year

47 CONTINGENT LIABILITIES AND COMMITMENTS (TO THE EXTENT NOT PROVIDED FOR)

Particulars

i)  Contingent liabilities

Year ended
31 March 2018

Rs. in lakhs

Year ended
31 March 2017

a) Claims against the Company not acknowledged as debts 15,080.71 15,868.83
b) Guarantees 23,249.37 21,037.84
38,330.08 36,906.67

ii) Commitments
Estimated amount of contracts remaining to be executed on capital account 1,032.26 716.72
Other commitments - (loan sanctioned but not disbursed) 87,026.20 27,585.74
88,058.46 28,302.46
Total 1,26,388.54 65,209.13

The Company's pending litigations comprise of claims against the Company primarily by the customers and
proceedings pending with Income Tax, sales tax/VAT and other authorities. The Company has reviewed all its
pending litigations and proceedings and has adequately provided for where provisions are required and disclosed
the contingent liabilities where applicable, in its financial statements. The amount of provisions / contingent
liabilities is based on management’s estimate, and no significant liability is expected to arise out of the same.

266 Annual Report 2017-18



? Corporate Overview Y Statutory Reports

? Financial Statements

Notes to the Consolidated Financial Statements

for the year ended 31 March 2018

48 SECURED LONG-TERM BORROWINGS:

i} Secured non-convertible debentures

As at 31 March 2018

Rs. in lakhs
Current
From the Balance Sheet date Rate range (a) Non-current maturities of Total
long term debt
Repayable on maturity :
Maturing beyond 5 years 8.27% - 9.00% 1,86,500.00 - 1,86,500.00
Maturing between 3 years to 5 years 7.50% - 8.95% 84,700.00 - 84,700.00
Maturing between 1 year to 3 years 7.29% - 9.45% 9,66,210.00 - 9,66,210.00
Maturing within 1 year 7.53% - 10.25% - 5,11,550.00 5,11,550.00
Total at face value 12,37,410.00 5,11,550.00 17,48,960.00
Less: Unamortised discounting charges 8,721.54 337.59 9,059.13
Total redemption value, net of unamortized 12,28,688.46 5,11,212.41 17,39,900.87
discounting charges
As at 31 March 2017
Rs. in lakhs
From the Balance Sheet date Rate range [:I.]lr'l:'I::t matui:i:i:se r:f; 1
long term debt
Repayable on maturity :
Maturing beyond 5 years 8.30%-9.00%  1,90,200.00 - 1,90,200.00
Maturing between 3 years to 5 years 7.50%-8.82%  1,54,130.00 - 1,54,130.00
Maturing between 1 year to 3 years 7.43%-10.25%  8,79,350.00 - 8,79,350.00
Maturing within 1 year 7.38% - 9.45% - 2,43,380.00  2,43,380.00
Total at face value 12,23,680.00 2,43,380.00 14,67,060.00
Less: Unamortised discounting charges 7,413.27 1,617.47 9,030.74
Total redemption value, net of unamortized 12,16,266.73 2,41,762.53 14,58,029.26
discounting charges
ii) Secured term loans from banks
As at 31 March 2018
Rs. in lakhs
(b) Current
From the Balance Sheet date Rate range (a) Non-current Maturities of long Total
term debt
Repayable on maturity :
1) Repayable on maturity :
Maturing between 3 years to 5 years 7.90% - 8.75% 40,000.00 - 40,000.00
Maturing between 1 year to 3 years 7.85% -8.75% 1,17,500.00 - 1,17,500.00
Maturing within 1 year 8.00% - 8.45% - 50,000.00 50,000.00
Total for repayable on maturity 1,57,500.00 50,000.00 2,07,500.00
2) Repayable in installments :
i) Monthly -
Maturing between 1 year to 3 years 7.85% 10,000.00 - 10,000.00
10,000.00 - 10,000.00
i) Quarterly -
Maturing between 3 years to 5 years 7.90% - 8.35% 55,852.38 - 55,852.38
Maturing between 1 year to 3 years 7.90% - 8.35% 1,22,162.70 - 1,22,162.70
Maturing within 1 year 8.10% - 8.35% - 86,071.43 86,071.43
Total 1,78,115.08 86,071.43 2,64,186.51
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Rs. in lakhs
(b) Current
From the Balance Sheet date Rate range (a) Non-current Maturities of long Total
term debt
i) Half yearly -
Maturing beyond 3 years to 5 years 8.15% - 8.45% 1,18,333.33 - 1,18,333.33
Maturing between 1 year to 3 years 7.45% - 8.45% 2,35,000.00 - 2,35,000.00
Maturing within 1 year 7.45% - 8.50% - 43,333.34 43,333.34
Total 3,53,333.33 43,333.34 3,96,666.67
iv)] Yearly -
Maturing between 3 years to 5 years 7.90% - 8.45% 78,650.00 - 79,650.00
Maturing between 1 year to 3 years 7.90% - 9.34% 1,86,866.67 - 1,86,866.67
Maturing within 1 year 8.05% - 9.34% - 1,33,967.33  1,33,967.33
Total 2,66,516.67 1,33,967.33  4,00,484.00
Total for repayable in installments 8,07,965.08 2,63,372.10 10,71,337.18
TOTAL ( 1+2 ) 9,65,465.08 3,13,372.10 12,78,837.18
As at 31 March 2017
(b) Current
From the Balance Sheet date Rate range (a) Non-current Maturities of long Total
term debt
Repayable on maturity :
1) Repayable on maturity :
Maturing between 3 years to 5 years 8.40% - 8.75% 25,000.00 - 25,000.00
Maturing between 1 year to 3 years 8.05% - 9.70% 1,04,000.00 - 1,04,000.00
Maturing within 1 year 8.55%-9.70% - 80,000.00 80,000.00
Total for repayable on maturity 1,29,000.00 80,000.00 2,09,000.00
2) Repayable in installments :
i) Quarterly -
Maturing between 3 years to 5 years 8.15% - 8.90% 18,055.56 - 18,055.56
Maturing between 1 year to 3 years 8.15% - 9.35% 84,464.28 - 84,464.28
Maturing within 1 year 8.15% - 9.65% - 89,774.44 89,774.44
Total 1,02,519.84 89,774.44 1,92,294.28
i) Half yearly -
Maturing beyond 3 years to 5 years 8.30% - 9.05% 31,666.67 - 31,666.67
Maturing between 1 year to 3 years 8.30% - 9.70% 1,27,666.66 - 1,27,666.66
Maturing within 1 year 8.50% - 9.70% - 81,000.00 81,000.00
Total 1,59,333.33 81,000.00 2,40,333.33
i) Yearly -
Maturing between 3 years to 5 years 9.30%-9.70% 67,966.67 - 67,966.67
Maturing between 1 year to 3 years 8.45%-9.70% 1,97,517.00 - 1,97,517.00
Maturing within 1 year 8.45% - 9.70% - 57,383.34 57,383.34
Total 2,65,483.67 57,383.34 3,22,867.01
Total for repayable in installments 5,27,336.84 2,28,157.78 7,55,494.62
Total (1+2 ) 6,56,336.84 3,08,157.78 9,64,494.62
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i) Secured term loans from others
As at 31 March 2018
Rs. in lakhs
(a) Non- Current
From the Balance Sheet date Rate range current maturities of Total
long term debt
Repayable on maturity :
Maturing beyond 5 years - - - -
Maturing between 3 years to 5 years 8.80% 378.00 - 378.00
Maturing between 1 year to 3 years 7.95% - 9.05% 3,637.20 - 3,637.20
Maturing within 1 year 7.95% - 9.05% - 3,635.99 3,635.89
Total 4,015.20 3,635.99 7,651.19
As at 31 March 2017
Rs. in lakhs
(a) Non- (b) Current
From the Balance Sheet date Rate range current maturities of Total
long term debt
Repayable on maturity :
Maturing between 3 years to 5 years 7.65% - 9.30% 2,054.80 - 2,054.80
Maturing between 1 year to 3 years 7.65% - 9.30% 6,339.39 - 6,339.39
Maturing within 1 year 7.65% - 9.70% - 5,311.81 5,311.81
Total 8,394.19 5,311.81 13,706.00
iv)] Foreign currency loans from banks
As at 31 March 2018
Rs. in lakhs
(a) Non- (b) Current
From the Balance Sheet date Rate range current maturities of Total
long term debt
Repayable on maturity :
Maturing between 1 year to 3 years LIBOR plus spread 59,616.55 - 59,616.55
0.86% - 1.92%
and fixed rate of
3.31%
Maturing within 1 year LIBOR plus spread - 47,602.92 47,602.92
2.00% - 2.20%
Total 59,616.55 47,602.92 1,07,219.47
As at 31 March 2017
Rs. in lakhs
(a) Non- (b) Current
From the Balance Sheet date Rate range current maturities of Total
long term debt
Repayable on maturity :
Maturing between 1 year to 3 years LIBOR plus 47,460.87 - 47,460.87
spread
1.07% - 2.20%
Maturing within 1 year LIBOR plus - 52,099.08 52,098.08
spread
1.07% - 2.20%
Total 47,460.87 52,099.08 99,559.95
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v) Foreign currency loans from others
As at 31 March 2018
Rs. in lakhs
(a) Non- (b) Current
From the Balance Sheet date Rate range current maturities of Total
long term debt
Repayable on maturity :
Maturing beyond 5 years 1.99% - 4.22% 4,861.59 - 4,861.58
Maturing between 3 years to 5 years 1.99% - 4.22% 34,147.62 - 34,147.62
Maturing between 1 year to 3 years 1.99% - 4.22% 83,363.38 - 83,363.38
Maturing within 1 year 1.99% - 4.22% - 67,913.17 67,913.17
Total 1,22,372.59 67,913.17 1,90,285.76
As at 31 March 2017
Rs. in lakhs
(a) Non- (b) Current
From the Balance Sheet date Rate range current maturities of Total
long term debt
Repayable on maturity :
Maturing beyond 5 years 1.99% - 4.01% 7,658.73 - 7,658.73
Maturing between 3 years to 5 years 1.99% - 4.01% 30,360.60 - 30,360.60
Maturing between 1 year to 3 years 1.99% - 4.01% 80,277.23 - 80,277.23
Maturing within 1 year 1.41% - 4.01% - 62,270.65 62,270.65
Total 1,18,296.56 62,270.65 1,80,567.21
49 UNSECURED BORROWINGS:
i) Subordinated debts (long-term)
As at 31 March 2018
A) Issued on private placement basis:
Rs. in lakhs
rren
From the Balance Sheet date Rate range [:3:“::; m[aTuEi:iese ut; e
long term debt
Repayable on maturity :
Maturing beyond 5 years 8.40% - 9.70% 74,780.00 - 74,780.00
Maturing between 3 years to 5 years 9.80% - 10.50% 17,050.00 - 17,050.00
Maturing between 1 year to 3 years 9.50% - 10.02% 41,720.00 - 41,720.00
Maturing within 1 year 11.75% - 980.00 980.00
Sub-total 1,33,550.00 980.00 1,34,530.00
B) Issued to retail investors through public issue:
Rs. in lakhs
(a) Non- (b) Current
From the Balance Sheet date Rate range current maturities of Total
long term debt
Repayable on maturity :
Maturing beyond 5 years 7.75%-9.00% 2,08,587.35 - 2,09,587.35
Maturing between 3 years to 5 years 8.34% - 8.70% 5,465.78 - 5,465.78
Sub-total 2,15,053.13 - 2,15,053.13
Total 3,48,603.13 980.00 3,49,583.13
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As at 31 March 2017
A) lIssued on private placement basis:
Rs. in lakhs
(a) Non- (b) Current Total
From the Balance Sheet date Rate range current maturities of
long term debt
Repayable on maturity :
Maturing beyond 5 years 8.890% - 10.15% 72,280.00 - 72,280.00
Maturing between 3 years to 5 years 9.50% - 10.50% 37,270.00 - 37,270.00
Maturing between 1 year to 3 years 9.85%-11.75% 15,480.00 - 15,480.00
Maturing within 1 year 10.50% - 12.00% - 6,880.00 6,880.00
Sub-total 1,25,030.00 6,880.00 1,31,910.00
B) Issued to retail investors through public issue:
Rs. in lakhs
(a) Non- (b) Current
From the Balance Sheet date Rate range current maturities of Total
long term debt
Repayable on maturity :
Maturing beyond 5 years 8.44% - 9.00% 94,534.22 - 94,534.22
Maturing between 3 years to 5 years 8.34% - 8.70% 5,465.78 - 5,465.78
Sub-total 1,00,000.00 - 1,00,000.00
Total (A+B) 2,25,030.00 6,880.00 2,31,910.00
ii) Unsecured term loans from banks
As at 31 March 2018
Rs. in lakhs
From the Balance Sheet date Rate range (a) Short- i Total
term term
Repayable on maturity :
Maturing within 1 year 7.76% 10,000.00 - 10,000.00
Sub-total 10,000.00 - 10,000.00
As at 31 March 2017
Rs. in lakhs
From the Balance Sheet date Rate range (a) Short- i Total
term term
Repayable on maturity :
Maturing within 1 year 7.50% - 8.00% 7,400.00 - 7,400.00
Sub-total 7,400.00 - 7,400.00
iii) Inter-corporate deposits (ICDs)
As at 31 March 2018
Rs. in lakhs
Long-term
(c) Current
From the Balance Sheet date Rate range @ S:ort— (b) Non; Maturities of Total
erm urren long term debt
Repayable on maturity :
Maturing within 1 year - 6.50% - 8.65% 60,000.00 - - 60,000.00
Sub-total 60,000.00 - - 60,000.00
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for the year ended 31 March 2018
As at 31 March 2017
Rs. in lakhs
Long-term
F the Bal Sheet dat . (a) Non- Current
rom the Balance Sheet date Rate range (a) S: ore current maturities of Total
erm long term debt
Repayable on maturity :
Maturing within 1 year 7.60% -9.80% 65,000.00 - - 65,000.00
Total 65,000.00 - - 65,000.00
iv) Fixed deposits
As at 31 March 2018
Rs. in lakhs
Long-term
Current
From the Balance Sheet date Rate range (a) S: ort- (a) Non; maturities of Total
erm eurren long term debt
Repayable on maturity :
Maturing between 3 years to 5 years 7.35%- 8.80% - 24,058.99 - 24,058.99
Maturing between 1 year to 3 years 7.30% - 10.10% - 1,36,677.52 - 1,36,677.52
Maturing within 1 year 7.30% - 10.10% 26,106.58 - 1,19,618.04 1,45,725.62
Total 26,106.58 1,60,736.51 1,19,619.04  3,06,462.13
As at 31 March 2017
Rs. in lakhs
Long-term
(a) Non- Current
From the Balance Sheet date Rate range (a) S: ort- current maturities of Total
erm long term debt
Repayable on maturity :
Maturing between 3 years to 5 years 7.35% - 10.10% - 31,748.40 - 31,748.40
Maturing between 1 year to 3 years 7.30% - 10.10% - 1,87,545.45 - 1,87,545.45
Maturing within 1 year 7.30% - 10.60% 24,311.71 - 1,82,750.58  2,07,062.29
Total 24,311.71 2,19,293.85 1,82,750.58 4,26,356.14
50 SHORT-TERM BORROWINGS
i) Term loans from banks and cash credit facilities (Secured)
As at 31 March 2018
Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity :
Maturing within 1 year 7.90% - 10.25% 1,14,285.08
Total 1,14,285.08
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As at 31 March 2017

Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity :
Maturing within 1 year 7.90%-12.35% 1,59,118.35
Total 1,59,119.35
ii) Secured term loans from banks
As at 31 March 2018

Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity :
Maturing within 1 year 2.28% 1,09,428.15
Total 1,09,429.15
As at 31 March 2017

Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity :
Maturing within 1 year 1.41% 80,431.74
Total 80,431.74
il Commercial papers
As at 31 March 2018

Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity (at face value):
Maturing within 1 year 7.20% - 7.90% 4,63,500.00
Total at face value 4,63,500.00
Less: Unamortised discounting charges 6,133.57
Total redemption value, net of unamortized discounting charges 4,57,366.43
As at 31 March 2017

Rs. in lakhs
From the Balance Sheet date Rate range Total
Repayable on maturity (at face value):
Maturing within 1 year 6.65% - 7.60% 3,85,500.00
Total at face value 3,85,500.00
Less: Unamortised discounting charges 7,698.08
Total redemption value, net of unamortized discounting charges 3,77,801.92
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51 SEGMENT INFORMATION AS PER ACCOUNTING STANDARD 17

Primary segment (Business Segment)

The Company's business is organised and management reviews the performance based on the businesss
segments as mentioned below:

Segment Activities covered
Financing activities Financing and leasing of automobiles, tractors, commercial vehicles and housing
Other reconciling items Insurance broking, asset management services and trusteeship services

Income for each segment has been specifically identified. Expenditure, assets and liabilities are either specifically
identifiable with individual segments or have been allocated to segments on a systematic basis. Based on such
allocation, segment disclosures relating to revenue, results, assets and liabilities have been prepared.

Secondary segment (Geographical Segment)
Since the business operations of the Company are primarily concentrated in India, the Company is considered

to operate only in the domestic segment and therefore there is no reportable geographic segment.

The following table gives information as required under the Accounting Standard - 17 on Segment Reporting:

Rs. in lakhs
Year ended 31st March 2017
Particulars Financing reconocli:lli‘:; Fina.n.c i.ng recorf::lizlri‘:; Total
Activities items Activities items
External Revenue 8,40,954.88 21,468.51 8,62,423.39 7,08,753.70 13,311.38 7,20,065.08
Inter Segment Revenue 3,909.52 5,391.09 9,300.61 2,158.57 4,992.17 7,150.74
Total Revenue 8,44,864.40 26,859.60 8,71,724.00 7,08,812.27 18,303.55 7,27,215.82
Segment Results (Profit before 1,61,866.41 4,307.24 1,66,173.65 77,670.60 6,104.85 83,775.45
tax and after interest on
Financing Segment)
Less: Interest on Unallocated - - - - - -
reconciling items
Net Profit before tax 1,61,866.41 4,307.24 1,66,173.65 77,670.60 6,104.85 83,775.45
Less: Income taxes - - 61,030.27 - - 30,805.47
Net profit - - 1,05,143.38 - - 52,969.98
Rs. in lakhs
Year ended 31st March 2017
Particulars Financing Other Financing Other
Activities recnn.cllmg Activities I"GGOI’!clhng Total
items items
Segment Assets 62,41,151.86 9,137.62 62,50,289.48 52,24,015.72 5,166.72 52,29,182.44
Unallocated corporate assets 1,03,5657.32 93,109.88
Total Assets 62,41,151.86 9,137.62 63,53,846.80 52,24,015.72 5,166.72  53,22,292.32
Segment Liabilities 53,39,668.99 8,272.56 53,47,941.55 46,13,600.33 2,696.33 46,16,296.66
Unallocated corporate liabilities - -
Total Liabilities 53,39,668.99 8,272.56 53,47,941.55 46,13,600.33 2,696.33 46,16,296.66
Capital Expenditure 6,927.18 561.19 7,488.37 5,5638.06 377.00 5,915.06
Depreciation / Amortisation 5,203.16 317.98 5,521.14 5,130.18 242.14 5,372.32
Non cash expenditure other 24,995.46 83.98 25,079.44 53,593.42 123.15 53,716.57

than depreciation
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52 DISCLOSURE REQUIRED UNDER SCHEDULE Il OF THE COMPANIES ACT, 2013

Net Assets Share in profit or loss

Name of Entity consoAlisd::::t: (Rs Iﬁrlr;il:;t]" consoAIisd:;;:t: Rs II:ET(;Z;

net assets ’ profit & loss ’
Parent
Mahindra & Mahindra Financial Services Limited 93.50%  9,40,488.94 81.91% 86,121.61
Subsidiaries
Indian
1. Mahindra Insurance Brokers Limited 1.90% 19,092.85 4.07% 4,282.65
2. Mahindra Rural Housing Finance Limited 2.78% 27,870.92 12.10% 12,727.64
3. Mahindra Asset Management Company Limited 0.66% 6,677.76 -3.62% -3,809.74
4. Mahindra Trustee Company Private Limited 0.00% -27.46 0.00% 0.35
Foreign - - - -
Minority Interests in all Subsidiaries 1.43% 14,384.32 2.62% 2,752.25
Associates
Indian - - - -
Foreign - - - -
Joint Ventures (as per
proportionate consolidation /
investment as per the equity
method
Indian - - - -
Foreign
1. Mahindra Finance USA, LLC 1.06% 10,673.34 2.92% 3,068.62
Total 100.00% 10,05,905.25 100.00%  1,05,143.38

53 MICRO AND SMALL ENTERPRISES

Based on and to the extent of the information received by the Company from the suppliers during the year
regarding their status under the Micro, Small and Medium Enterprises Development Act, 2006 (MSMED Act)

and relied upon by the auditors, there are no amounts due to MSME as at 31 March 2018.

The relevant particulars as at the year-end as required under the MSMED Act are furnished here below:

Particulars

a)  Principal amount due and remaining unpaid to suppliers as at the year end

b) Interest accrued and due to suppliers on the above amount as at the year end

c) Interest paid to suppliers in terms of Section 16 of the MSMED Act

d) Payment made to suppliers (other than interest) beyond the appointed day,
during the year

e) Interest paid to suppliers (other than Section 16 of the MSMED Act)

f)  Interest due and payable to suppliers for payments already made (for the period
of delay, if any)

g) Interest accrued and remaining unpaid at the year end

h)  Further interest due and payable even in the succeeding years, until such date

when the interest due as above are actually paid to the small enterprises

Rs. in lakhs

Year ended Year ended
31 March 2018 31 March 2017
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54 The disclosures regarding details of Specified Bank Notes (SBNs) held and transacted during 8 November
2016 to 30 December 2016 has not been made since the requirement does not pertain to financial
year ended 31 March 2018. Corresponding disclosure as required under natification No. G.S.R. 308 (E)
dated March 30, 2017 issued by the Ministry of Corporate Affairs as appearing in the audited Standalone
financial statements for the year ended 31 March 2017 have been reproduced here below:

Rs. in lakhs

Other
SBNs Denomination Total

notes
Closing cash in hand as on November 8, 2016 3,727.31 313.70 4,041.01
Add : Permitted Receipts 11.36 89,080.59 89,091.95
Less : Permitted Payments - 17.38 17.38
Less : Amount deposited in Banks 3,738.67 86,659.31 90,397.98
Closing cash in hand as on December 30, 2016 - 2,717.60 2,717.60

55 Previous year figures have been regrouped / reclassified, wherever found necessary, to conform to current
year classification.

Signatures to significant accounting policies and notes to the financial statements.

As per our report of even date attached.

For BSR & Co. LLP For and on behalf of the Board of Directors
Chartered Accountants Mahindra & Mahindra Financial Services Limited
Firm's Registration No:101248W /W-100022

Venkataramanan Vishwanath Dhananjay Mungale Ramesh lyer M. G. Bhide  Piyush Mankad
Partner Chairman Vice-Chairman & Director Director
Membership No: 113156 [DIN: O0007563] Managing Director [DIN: 0O0001826] [DIN: 00005001]

[DIN: 002207589]

C.B. Bhave Rama Bijapurkar V. S. Parthasarathy Dr. Anish Shah

Director Director Director Director
[DIN: 00059856] [DIN: 00001835] [DIN: 00125289] [DIN: 02719429]
V. Ravi Arnavaz Pardiwalla
Place : Mumbai Executive Director & Company Secretary
Date : 25 April 2018 Chief Financial Officer

[DIN: 00307328]
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ANNEXURE A

Form AOC-1

(Pursuant to first proviso to sub-section (3) of section 129 read with rule 5 of Companies (Accounts) Rules, 2014)

Statement containing salient features of the financial statement of subsidiaries/associate
companies/joint ventures

PART "A" : SUBSIDIARIES

Rs. in lakhs
zlt']. Particulars 1 2 3 4
1 Name of the subsidiary Mahindra Mahindra Rural Mahindra Asset ~ Mahindra Trustee
Insurance Housing Management Company Pvt. Ltd.
Brokers Ltd. Finance Ltd. Company Pvt. Ltd.
2  Reporting period for the April 01, 2017 to April 01, 2017 to  April 01, 2017 to  April 01, 2017 to
subsidiary concerned March 31, 2018 March 31, 2018 March 31, 2018 March 31, 2018
3  Reporting currency and NA NA NA NA
Exchange rate as on the last
date of the relevant
Financial year
4 Share Capital 257.73 10,813.22 12,000.00 50.00
5 Reserves & Surplus 31,293.41 62,590.36 (6,308.39) (27.46)
6  Total Assets 398,675.92 6,35,796.02 6,803.87 24.32
7  Total Liabilities 398,675.92 6,35,796.02 6,803.87 24.32
8  Investments - - 5,331.19 13.78
9  Turnover 24,513.39 1,00,001.81 2,336.71 24.60
10 Profit before taxation 8,116.63 22,459.12 (3,809.74) 0.35
11 Provision for taxation 2,899.97 7,813.24 - -
12 Profit after taxation 5,216.66 14,545.88 (3,809.74) 0.35
13 Proposed dividend & tax thereon 559.28 2,216.19 - -
14 % of shareholding 80.00 89.00 100.00 100.00
For Mahindra & Mahindra Financial Services Limited
Dhananjay Mungale Ramesh lyer M. G. Bhide Piyush Mankad
Chairman Vice-Chairman & Director Director

Managing Director

C.B. Bhave Rama Bijapurkar V. S. Parthasarathy  Dr. Anish Shah
Director Director Director Director

V. Ravi Arnavaz Pardiwalla

Place : Mumbai Executive Director & Company Secretary
Date : 25 April 2018 Chief Financial Officer
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PART "B" : ASSOCIATES AND JOINT VENTURES

Statement pursuant to Section 129 (3) of the Companies Act, 2013 related to Associate
Companies and Joint Ventures

Name of Associate/Joint Ventures

Mahindra Finance USA, LLC

1. Latest Audited Balance Sheet Date March 31, 2018
2. Shares of Associate/Joint Ventures held by the company on the year end
No. 3,41,43,348
Amount of Investment in Associates/Joint Venture (Rs in Lakhs) 20,091.60
Extend of Holding % 48.00
3. Description of how there is significant influence Power to influence decisions
4. Reason why the associate/joint venture is not consolidated Not Applicable
5. Networth attributable to Shareholding as per latest audited Balance Sheet 32,839.20
(Rs in Lakhs)
6. Profit/Loss for the year
i Considered in Consolidation (Rs in Lakhs) 3,068.62
i.  Not Considered in Consolidation (Rs in Lakhs) 3,193.88

For Mahindra & Mahindra Financial Services Limited

Dhananjay Mungale Ramesh lyer
Chairman Vice-Chairman &
Managing Director

M. G. Bhide
Director

C.B. Bhave Rama Bijapurkar V. S. Parthasarathy

Director Director

Director

V. Ravi Arnavaz Pardiwalla

Place : Mumbai Executive Director &
Date : 25 April 2018 Chief Financial Officer
278 Annual Report 2017-18

Company Secretary

Piyush Mankad
Director

Dr. Anish Shah
Director



? Corporate Overview Y Statutory Reports ? Financial Statements

Notes




Mahindra FINANCE

Notes







Mahindra FINANCE

Mahindra & Mahindra Financial Services Limited
Mahindra Towers, 4th Floor, Dr. G.M. Bhosale Marg,
P K. Kurne Chowk, Worli, Mumbai - 400 018

CIN: L6592 1MH1991PLC0O59642
www.mahindrafinance.com

This Annual Report is printed on environment friendly paper.

/concept, content and design at AICL (helloraicl.in)





